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[bookmark: _Toc112934680][bookmark: _Toc112934959][bookmark: _Toc112935070][bookmark: _Toc112935152] 1. Introduction:
The aim of this report is to explain what the three model of communication are Shannon-weavers, Schramm and Barlo. Also, what communication skills is verbal-non-verbal communication, writing, Active listing and emphatic listing and the advantage and disadvantage of modern technology on communication. Also, to identify what I have learned from this module. Communication is sharing or exchanging information with a single person or a group of people in communication, the term information can refer to an idea, facts, concepts, statistics, news, a letter, a message, a speech, or even feelings, imaginations, behaviours, but also thoughts. In communication, messages are frequently relocated from one location to another, or even within the same workplace environment. To transmit information from one person and place to another, the communication process requires a message to be sent as well as at least one sender and one receiver.                      (Bhasin,2021)




















[bookmark: _Toc112934681][bookmark: _Toc112934960][bookmark: _Toc112935071][bookmark: _Toc112935153]2.The three Models of communication 
[bookmark: _Toc112934682][bookmark: _Toc112934961][bookmark: _Toc112935072][bookmark: _Toc112935154]   2.1 Shannon-weaver’s model of communication 
According to Tiwar (2022) Shannon and Weaver model of communication is defined as a mathematical theory of communication that is used for facilitating communication between a sender and a receiver. Originally it was a linear model of communication that offered a framework to understand how messages are sent and received. Also, The Shannon and Weaver model of communication is a linear communication model that may analyse how messages are transmitted and received through 6 key concepts that are sender, encoder, channel, noise, decoder, and receiver. Later seventh concept, ‘feedback’ was also added in this model after the Norbert Weiner theory that converted this model from linear to cyclical model.
For example 
Pedro is a construction worker, and Maria is his wife. Maria called Pedro one day.
'Hello, Pedro, see if you can get me a chicken when you get home. All right,' Pedro said.
Pedro went into the kitchen after taking off his boots and coat. Maria, where have you gone?' He stated. In the sitting room,' she explained. Where is the chicken?' Maria inquired as Pedro entered the sitting room. What about the chicken?' Pedro inquired. The one I asked you to get on your way home. Oh, no! I thought you said I'd see you in the kitchen when I got home.
Example from workplace 
I was on duty serving guests' rooms while working as a room service attendant in a hotel. When my supervisor called and instructed me to take the order to room 229, I instead took it to room 299. My supervisor called again and asked where the delivery was. I told him I delivered the order to 299 10 minutes ago; he said I told 229, but I thought I heard 299 because I couldn't hear prober due to the kitchen nose.
[bookmark: _Toc112934683][bookmark: _Toc112934962][bookmark: _Toc112935073][bookmark: _Toc112935155]   2.2 Schramm Model (1954)
According to Bhasin (2021) Schramm’s Model of Communication was proposed in 1954 and had its origins in the Shannon-weaver model. Initially, it was proposed by Charles Osgood. He initially proposed that communication is not a linear model but a circular model.
Elements of the Schramm model of communication include Encoder or Sender, Decoder or Receiver, Interpreter, and message. This model states that communication is a two-way highway, which means that information passes between the sender and receiver.
[bookmark: _Hlk110867209]One part of this model states that the message passes from the sender to the receiver, but similarly, when the receiver sends a message back to the sender, then role reversal takes place. The sender becomes the receiver and vice versa. 
For Example: Jennifer to Sam Will you accompany me for a movie?
Sam stored mum and did not reply and therefore the verbal exchange between Sam and Jennifer was no longer complete. If Sam used to be now not fascinated in the movie, he ought to have answered or given the remarks to Jennifer about his unwillingness.

Example from workplace 











[bookmark: _Hlk112781764]
[bookmark: _Toc112935156]   2.3 Berlo’s
The SMCR communication model refers to David Berlo's 1960 Source-Message-Channel-Receiver communication model. David Berlo created the SMCR communication model in 1960, which consists of four components: Sender, Message, Channel, and Receiver. The Source-Message-Channel-Receiver (SMCR) is a key component of any communication process. As a result, the SMCR communication model is also known as Berlo's Source-Message-Channel-Receiver model. Based on the Shannon-Weaver communication model, Berlo created this model (1949). He discussed some factors that contribute to more effective communication. SMRC stands for Source, Message, Channel, and Receiver, which are also part of the primary communication process's nine essential communication elements.

A Professor of English at a conventional Welsh University lived in a large house now not far from a little village. He in no way went into the village, bur shopped in the town close to the University because he had nothing in frequent with the village people, who were mostly uneducated and did manual jobs.
One night, the professor fell asleep whilst smoking his pipe and the pipe fell onto the carpet and started out a fire.
When the professor wakened and noticed the house on fire, he rushed into the village, screaming:
‘The edifice is being consumed by way of a high-quality conflagration!’
‘The edifice is being consumed by an amazing conflagration!’
The village human beings regarded at him and persisted doing what they were doing
‘Don’t you understand?’ He spoke. ‘‘The edifice is being bump off by means of a exquisite conflagration!’
They ignored him.
When the Professor lower back home, he noticed that his house had been destroyed. He sat down on the ground and wept. He went into the village the next day, crying. 'How come you didn't help me?' The fire destroyed my house. I came last night and begged you.' He sobbed.
'How come you didn't say your house was on fire, Professor?' We would have assisted.
Example from workplace 
My manager at my previous job as room service in a hotel trained me on what I would do at work during work hours and breaks each day when I first started. What they didn't train me on is what I do on quiet days at work, so one day was quiet and I spent the time sitting until orders came, but instead my manager expected me to help the kitchen staff, which no one told me to do, and as a result was giving me a warning that if I did the same, I would lose my job.





3. communication skills 
Communication skills are defined as the abilities that allow us to effectively speak, listen, observe, and empathise with others using verbal and nonverbal communication. Nonverbal communication leads to your body language, eye movements, and other nonverbal signals, whereas verbal communication refers to how you use written or spoken words.

[bookmark: _Toc112935157] 3.1 verbal and non-verbal communication 
Verbal communication is about language both written and spoken. In general verbal communication refers to our use of words. Verbal communication is interpersonal conversation that consists of oral communication, written communication, and signal language. Verbal conversation relies on phrases to bring that means between two or greater people. For example, you can use verbal communication in your workplace with your boss or with team members through sending an email, written letters or face to face conversation.



3.2 While Non-verbal communication takes place except using any oral or written word. Nonverbal communication refers to communication that occurs through means other than words, such as body language, gestures and silence. Both verbal and nonverbal communication can be spoken and written. Nonverbal conversation encompasses a whole host of physicalized nonverbal cues that carry emotional states and complement verbal messages. Nonverbal human communication entails many specific parts of the physique and can be either conscious or unconscious on the part of the communicator.  (MasterClass,2021)
Example 







[bookmark: _Toc112935158]  3.3 written communication 
The Written Communication refers to the manner of conveying a message thru the written symbols. In different words, any message exchanged between two or extra people that make use of written words is called as written communication. Written communication is the most common and high-quality mode of business communication. In any organization, the digital mails, memos, reports, documents, letters, journals, job descriptions, employee manuals, etc.
[bookmark: _Hlk112707569](Business Jargons, 2022) 
   3.4 Active listing
Active listening is the ability to focal point absolutely on a speaker, recognize their message, know the data and respond thoughtfully. Unlike passive listening, which is the act of listening to a speaker without conserving their message, this incredibly valued interpersonal communication talent ensures you’re able to have interaction and later recall details without wanting records repeated.
Active listeners use verbal and non-verbal strategies to show and keep their attention on the speaker. This no longer solely supports your potential to focus, but also helps ensure the speaker can see that you are focused and engaged. Instead of questioning about and mentally rehearsing what you might say when the speaker is done, an active listener carefully considers the speaker’s words and commits the information to memory. (Indeed, Editorial Team, 2019)


and empathic I have most focused on listing and empathic
Empathetic and empathic listening are usually used interchangeably in reference to this skill. Both terms are variants of the word empathy; however, there are some exceptional differences in the two. Empathetic is the everyday term when used in mainstream assets such as news publications or blogs. In most contexts this is the preferred sense of use due to the fact it is closely related with the phrase sympathetic. 
Being empathetic, on the different hand, skill your heart goes out to someone. You have a sense of what they may be feeling based on a similar experience you might also have had. They can also be crying over something you’ve skilled yourself or shared a similar circumstance and you can think about how they feel. Body language performs a vital function in letting others recognize you are listening and care about what they are trying to share with you. Tap into their physique language as properly to get an experience of how they would possibly be feeling. For instance, if they are tapping their toes or crossing their hands it may additionally indicate they sense frightened or uneasy. Letting them see you are relaxed can help put them at ease and create a greater comforting environment. Make eye contact and face the man or woman who is talking to you to provide them your full attention. (Johnson,2022)
Example from workplace



[bookmark: _Toc112935159]4. The advantage and disadvantages of modern technology on communication 
The advantage of modern technology on communication 
According to Cyril (2021) People can communicate over long distances thanks to technological advancements. It functions as a universal language, allowing us to communicate with people from all over the world. When you do not have to go anywhere to talk to anyone, communication becomes easier. Families can attain out after a giant cross-country move, the birth of a new toddler or a job advertising to see the response of cherished ones as they share the information simply face-to-face on cell phone apps and internet cams. It can additionally provide job possibilities for these who work remotely to enlarge their earnings significantly. The justice device in many states uses on-line communication to seize criminals and relate records that can keep adolescents in peril.


Disadvantages to Communication Technology
[bookmark: _Hlk112931793]One of its drawbacks is the impact it has on social media. In recent years, the use of social media has skyrocketed. In fact, it is now one of the most popular ways for people to stay in touch with friends and family. Unfortunately, many people have discovered that, like everything else in life, there are some drawbacks to using the most modern tool. When you share records via photos, social media retailers and enterprise websites, you are additionally sharing private information that can create several problems. As technological know-how advances, passwords grow to be obsolete, and the pictures of household with names and dates can be used to manoeuvre thru the maze of protection you have set up to guard your statistics and allow hackers to get admission to your information. (Cyril, 2021)


[bookmark: _Toc112935160]5. conclusion 
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