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Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will provide and evaluate a brief description of the investigation of sexual assault by touching, including the social and the legislative context of the offence.
Furthermore, I will critically evaluate the appropriateness of diverse approaches in supporting vulnerable people at risk of harm during the investigative process.
Additionally, I will explore on the effective approaches used to tackle the repeated victimisation and repeated offending in consideration of evidence-based policing.
Finally, due to the reflective nature of the essay, I will evaluate on my performance using Gibbs model of reflection. (Gibbs, 1988)

	The offence of sexual assault by touching is legally defined as: 
A person (A) is guilts of an offence if they intentionally touch another person (B), the touching is of a sexual nature whereby (B) does not consent to the sexual touching and (A) does not reasonably believe that person (B) consents. (Sexual Offences Act, 2003)
	The incident happened on a crowded Saturday night at one of the busiest clubs in Cardiff. 
The report was initially made to the door staff, who responded by immediately contacting the police.  
Upon arrival, the female – victim, disclosed that following a friendly conversation with an unknown male, he subsequently touched her vagina over the underwear, whilst she tried to walk away. 
Confused and distressed with the whole situation, she confronted the male about the inappropriate touch to which he responded by blaming someone else in a close vicinity. 
A thorough CCTV enquiry, allowed to successfully identify the male and confirm that he is in fact the main suspect of the offence, resulting in his prompt arrest. 
Due to the rapid golden hour enquiries, the key statement from the victim and her clothing was recovered to conduct further forensic enquiries.
Further CCTV review was executed and the tapes gathered as another key evidence. 
Following the arrest and interview, the male has been released on bail with a strict condition preventing him to contact the victim or revisiting the night-economy places within the Cardiff city centre area.

	The legislative context for the sexual assault by touching is quite straightforward yet it can be problematic to establish the burden of proof. 
While the actus reus can be proven by CCTV, forensic evidence or witness statements, mens rea requires thorough examination to prove that the touching was intentional and not necessarily consensual.
From the very beginning of the investigation, victim admitted to being intoxicated during the incident, but consistently and firmly stated that no consent for inappropriate touching was given.
The case of R v BREE (2007) upheld that whilst person is intoxicated through the alcohol or drugs, the consent cannot be given as there in no capacity for reasonable decision.
This principle shaped the future policies regarding the sexual offences and has been a guidance for Crown Prosecution Services (2024) ever since. In this case, the victim clearly stated she did not consent for the touch, and both the forensic examination and CCTV review provided enough evidence for actual prospect of conviction.  

	This case represents a complex societal response, whereby it highlights an inappropriate behaviour but also scrutinises victim’s behaviour or even her appearance during the incident. 
It is estimated that approximately 1.1 million adults aged 16 years and over were subjected to the sexual assault, but the true number remain unknown. (ONS, 2022)
The most sexual offences remain unreported due to the fear of repercussion, stigma or other personal factors. 
Study conducted by Abbey A. et al (2001) identified that intoxicated women subjected to sexual assault were less likely to report the crime due to self-blame and fear of disbelief. 
	Another important limitation for reporting sexual offences is the mistrust towards the police involvement. The recent high-profile incidents, such as the murder of Sarah Everard by serving police officer, showed a drastic downfall of public’s trust towards the police integrity. Further research conducted post-incident showed additional 10% of women stating they would not report the sexual assault cases to the police due to the potential risk of misconduct. (The End Violence Against Women Coalition, 2021). 
Acknowledging the needs of vulnerable people or people at risk of harm, in this case the vulnerable victim of random sexual assault, is mandatory to fully support the victim and understand the impact of the offence.
One of the most commonly approaches for serious violence and sexual offences is trauma-informed policing.
This approach was established to recognise the full extent of impact of the offence on the victim’s psychological, biological or even neurological responses.
Its purpose is to prevent the risk of re-traumatising the victim with the criminal justice process but also to build a better relationship with the victim and ensure more sensitive and empathetic process. (College of Policing, 2023)
Sexual offences are now being investigated under the Operation Soteria guidance, which mostly stems from trauma-informed policing and evidence-based policing.
Operation Soteria has been established due to poor outcomes in most serious sexual cases and with the help of the above approach, focused on better, more empathetic relationship with the victim.
The changes implemented provided better quality training to investigators and shifted the focus to the perpetrator and their actions and patterns. (HMICFRS, 2024)
	The approach is working, with approximately 20% respondents stating the case handling and trust in police improved since the implementation. Unfortunately, the experience has worsened for members of black or ethnic minorities or survivors with physical disability. (Kohl, K et al, 2024)
	
	The introduction of Multi-Agency Risk Assessment Conferences (MARACs) due to evidence-based response was a successful idea to improve the safety of the victims and management of further risks. These meetings involve a collaborative discussion of various organisations such as police, health, education, probation or child protection (not limited to), regarding the prevention of further risks and implementation of safeguarding measures for the victims. The process involves multi-agency approach to enhance the victim’s safety, however, can misrepresent victim’s wishes since the victim does not take part in the meeting. This is a big disadvantage as the victim can’t represent her specific needs. Furthermore, the volume of cases is way higher than the resources available, leading to long delays with providing the actual support. (College of Policing, 2018) 
	
	The incidents of sexual offences pose unique limitations due to frequent repeat victimisation and repeated offending. 
The implementations of new approaches such as the suspect-focused investigations such as Operation Soteria, revealed the increased detection rates of repeated offenders. Understanding the issues and the links between new offences, proved to be more effective for safeguarding the victims and preventing yet another sexual crime. The most important change lies in the cultural change, from victim-blaming to recognising the clear responsibility of the offender. (Kohl, K et al, 2024)
In this case, I was the main investigator, however I had a lot of support from the Rape Investigation Team who informed me about Operation Soteria and the main principles which supported my investigation. 
	The execution of another evidence-based risk assessment such as DASH (Domestic Abuse, Stalking and Honour-Based Violence) is another great example of tackling repeat victimisation. It is victim-focused model of early intervention and multi-agency support, meanwhile detecting and minimising the prospect of further revictimization. The information from the victim enables the agencies involved with MARAC meetings to apply for non-molestation orders or restraining orders and by doing so reassuring the victim’s safety. (College of Policing, 2018)
	Incident I described was a random sexual assault where both parties were unknown to each other before. The victim and the suspect did not know about each other’s home addresses or other usual whereabouts. The management of the offender was difficult as the further potential meeting in person would have been only accidental. Due to outstanding enquiries, suspect has been released on bail, however the conditions had to be specifically adjusted to protect not only this victim but any other potential victims. The evidence-based strict bail application was an important part of victim’s safeguarding. The offender received strict condition not to contact the victim directly or indirectly and not to approach the victim should he meet her anywhere. Second condition was a preventative measure for any further wrongdoing and was in form of exclusion zone whereby the suspect was restricted from attending any night-time economy in Cardiff between specific hours. As proved by Robinson et al. (2016) prompt and effective police response to breach of bail conditions, shows a significant decline in further reoffending. 

	Critical reflection of the incident (Gibbs, 1988) 
I was the Officer in Case of this incident of sexual assault and my involvement was limited due to receiving this case post the live incident.
I took prompt actions post incident, including interviewing the suspect and safeguarding the victim.
As the OIC, it was my responsibility to properly understand the details of the case, review all available evidence and make a rational decision about the prosperity of the further charging decision.  
Unfortunately, there was not enough of evidence at that time to draw final conclusion. From the beginning, I quickly established that the most important evidence would be a forensic DNA examination of victim’s clothing. However, the turnaround for the results is over several weeks.
Taking this into consideration, I determined that the best proportionate response was to release the suspect on bail and impose strict conditions. 
Whilst I recognised the seriousness of the allegation and was aware that my decision may not have been the good news for a victim, I had to consider all factors and focus on long term goal which was a successful conviction.
Throughout the interview, I remained composed and calm as I was well-prepared with list of questions and CCTV footage for evidential purposes.
I recognise now, that some of the moments during the interview were emotionally testing, particularly with defendant changing version of events and demonstrating absolute lack of respect for police.
My early interactions with the victim were stressful as the victim expressed clear concerns about her anxiety and fears of the defence taking a victim-blame approach.
However, after explaining the whole process and reassuring her about police support, the experience changed to positive, and the victim appeared more confident.
I was proud of myself to have built good rapport with her and that I successfully encouraged her to reconsider withdrawing the statement and instead accept the support offered by the police.
I believe that by regular updates and by keeping her informed I was able to establish an essential trust and confidence in police.
I think that I have managed the case in an effective and timely manner and that the good rapport with the victim was a crucial in facilitating evidence gathering. The trusting relationship recently led to the positive decision of charging the suspect. 

From this incident I will remember how to implement the rules of Operation Soteria during the sexual offences and how to deal with random sexual offences. It also showed me importance of the strong communication with the victim and made me aware that the good rapport is necessary in a long-lasting case.
I have identified that one big area of improvement for me is to request the expedited forensic testing in cases of sexual offences. The results of the DNA examination took number of months to come back, leading to delay in case progression and provided unnecessary emotional strain on the victim.

In the future, I will be more aware of the importance of a good communication with the victims and their fears and self-blaming aspects especially during cases of sexual offences. I will also implement a good practice of asking for expedited support from partner agencies. My small goal is to forward the knowledge I gained by leading this investigation to my colleagues and provide them with good advice in similar cases.
In conclusion, offences of sexual nature are deeply distressing, and the extended investigations often lead to additional victim’s stress. Appropriate support from partner agencies not only helpful for the victim but also positively contribute the success of investigation. This case reflects a social issue and shows that victim blaming still sadly exist and is the reason for underreporting of sexual offences. Therefore, it is vital to understand the victim’s side and adjust the approach to receive better results.

WORD COUNT: 2030


















Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I will describe the complex and serious investigation in which I was actively involved from the very beginning. This task will outline the offence of commercial burglary and further critically evaluate the importance of the processes and fast track actions that I have utilised during the investigation. Furthermore, I will evaluate the support offered to the witnesses and victim and finally reference the management of your own personal values and attitude in the context of this inquiry.
I will utilise the Borton’s (1970) model of reflective practice for support and present the essay in three main parts as per reflective model.

‘’WHAT?’’ 

	During the most active period of the year, namely Christmas I responded to a report of live intruder alarm at one of the biggest sport venues in Cardiff (location changed). The initial call indicated that the intruder remains on the premises, prompting the crime being classified as a high-priority call with expected response time in under 15 minutes. (GMP, 2012)
I was the first responding officer and ascertained that the victim had been contacted by designated alarm company with unfortunate news of confirmed break-in. The victim subsequently rushed to the venue and noticed that the door had been broken and the hidden safe had been completely emptied. In response to the situation, I promptly requested for additional officers to assist with locating the suspect and immediately informed everyone to avoid accessing the cellar to preserve the integrity of potential evidence. Although the search for the suspect proved negative, I was able to locate additional exhibits that did not belong to the venue. As per the guidance provided by College of Policing (2022) I performed a walk-through of the crime scene, cordoned off the area, and requested for forensic investigation unit to attend the scene with no delay.
At that moment in time, the break-in was confirmed, but the extent of the financial loss was unknown. It was only suspected that the loss to the business was significant as the funds were not collected for a few days.
The victim informed that the CCTV was operational, but she knew only password and not how to operate it. Thinking about possible delay with obtaining this crucial evidence, I decided that I will try to access it without technician. Thankfully, I was able to open the system and locate the latest recordings. This prompt action resulted in discovery that the unknown masked suspect entered the cellar, walked directly to the safe and within 15 seconds emptied the safe leaving his tools behind.
Another CCTV evidence showed a female bartender depositing the money the night before and at the same time tampering with the other parts of the safe, which she was not allowed to have access to. The CCTV evidence indicated that the female left the safe unlocked, therefore facilitating the main suspect to commit theft. 
	Shortly after, the female was arrested on suspicion of conspiracy to commit burglary. As I was the initial attending officer, I assumed responsibility for further case progression and execution of the interview. Throughout the interview, the defendant denied all allegations however due to further suspicion, her phone was seized under section of 32 of PACE (1984) to execute the mobile phone download.
The primary focus of the investigation involved waiting for the results of the mobile phone examination and forensic evidence results. Research indicates that the forensic examination results are not only proving or disproving the alleged crime but also has a substantial influence on the rate of positive convictions. (Ling, S. et al 2020) The biggest advantage of forensic examination is objective and scientifically proven evidence which only supports impartiality of the evidence. I acknowledged that those enquiries would take weeks to resolve and focused on providing the best service and safeguarding of the victim.

‘’SO WHAT?’’
	Due to the nature of the case, the victim was referred to South Wales Victim Focus (2025) service which is a free and independent program providing wide range of support for victims or anyone impacted by crime. The support is facilitated by trained volunteers and staff and provide both short- and long-term help to cope with the unpleasant experiences. The team’s approach is victim-focus led and centres on prioritizing the wellbeing of the victim. It offers a wide range of services, from practical and emotional support to facilitating referrals to specialist or providing information about police and court proceedings. By unification of all the support into one organisation, it reduces the risk of duplicated interventions allowing to fully focus on victim’s needs. It also reduces the number of cases already in the system and allows the victim to have a one point of contact, instead of being overwhelmed with constant change. (Home Office, 2014)
The referral was submitted and victim contacted, however she politely declined, further explaining that her financial wellbeing allows her to seek private healthcare support and expressed that others might need the support more than herself. Although she declined it during the investigation, when asked if she would like to speak to someone regarding the court proceedings, she admitted that it would be a massive help and will ease her anxiety regarding the attendance.
In a later disclosure, victim informed me that she was emotionally drained and that the long investigation resulted in her low mood causing her to seek professional help. It is not uncommon as the report by Victim Commissioner (2024) describes that approximately 33% of victims are not satisfied about the pro-longed investigation and waiting time for trial. 
	Whilst establishing the best bail conditions, I had to consider not only the safety of the victim but also balance the wellbeing of the suspect. My original suggestion was to prevent the suspect from contacting any of the employees of the venue and reasoning this by potential tampering with evidence. However, upon learning about previous mental health issues of the subject and that two of  her best friends worked with her in the same venue, I decided to exclude those persons so that the defendant would also have an emotional support and safety net. By modifying those conditions, I knew that there is a risk of potential further escalation between her friends and the employer (victim), however at that time I made a reasonable decision to provide safeguarding not only to the victim but also the suspect. 
	To secure the premises, I offered implementation of target hardening which is a preventative measure with the biggest goal to reduce crime by better implementation of safety measures. The support includes a free guidance on business safety and may support some businesses by installing additional CCTV or alarms. (South Wales Police, 2025) 
Additionally, I recognised that the venue is a popular establishment within the local community, and I was mindful that such incident could result in loss of confidence in policing, therefore I requested frequent patrols. I specifically sought help from the Neighbourhood Policing Team as they know the community and their presence demonstrated strengthened public’s confidence. (College of Policing, 2021)

‘’NOW WHAT?’’
	The result of forensic examination positively identified the female suspect as a contributor. Her DNA was found not only on a safe handle but also on the tools brought to the scene and then left by the main suspect. Consequently, the DNA evidence proved to be crucial for securing a successful charging decision from the Crown Prosecution Service.
The positive charging decision gave the victim sense of relief. She articulated that the incident not only influenced her on personal level but also as an employer, adding that at some point she became less empathetic and noticed a loss of trust for all her employees and indicated that the investigation was too long. Although the forensic examination and further report were in fact delayed, the evidence was of the biggest significance to the whole investigation.
	In terms of my personal values, I’ve carried out the investigation with methodical approach – step by step. I realised that I had never experienced such a quick demand for my quick decision making which made me question myself and my choices. The first attendance was quite overwhelming with multiple golden hour enquiries to be completed in short period of time. I debated about my personal review of CCTV; however, this ultimately supported the quick recognition and apprehension of the female suspect. This particular action made me feel very proud of myself.
I maintained professionalism during the interview, although I need to admit my emotional challenge whilst in the interview room. I felt frustrated when the suspect started to laugh in response to my questions or when she tried to pose counter-questions. It was particularly frustrating to see the suspect trying to change the narrative and blame the victim for the whole incident and false accusations.
The safeguarding posed a small challenge as I had to consider the wellbeing of both parties, but at the same time think about the best course of action and further evidence. I recognised the need of emotional support and ensured that both the victim and the suspect have someone to talk to. I understood the importance of the club to the members of the public and acknowledged that whilst the investigation may last longer than expected, we as the police must reassure them of our good service which in result built a confidence in our actions. 
This investigation allowed me to develop a good time management and positive attitude whilst facing many challenges. My rapport with the victim was excellent and it was clear that the breach of trust from the suspect was more emotionally damaging than the financial loss she sustained. Personally, I think I would have a similar feeling if I was in her shoes. As a police officer I feel bad that I was not able to retrieve the money back, but I am satisfied that my hard work paid off in a successful charging decision. 
	In conclusion, this case was in fact complex and required a lot of fast-track actions completed to provide a successful result on a longer run. Forensic results were the greatest evidence, but it was a continuous victim’s support and her persistence to know the truth which fuelled my investigation and motivation. Active engagement with community upheld the policing values a gave them confidence that we will always care. Thorough all the challenges, I used the guidance of Code of Ethics (2024) and maintained the professional relationship with all parties included but also acted a professional manner whilst conducting all fast response enquiries. Although initially I found myself overwhelmed with all the outstanding enquiries, the result was greater than I emancipated. Ultimately the case was my biggest professional development both with the practical skills and investigative processes. I improved my abilities and decision making and at the same time demonstrated confidence and dedication not only to the investigation but also the public I promised to serve and treat with utmost respect and courage. 

WORD COUNT: 1820
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