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EXECUTIVE SUMMARY

The purpose of this report serves foremost as worker’s handbook to assist hotel staff  in a comprehensive guide to help them prepare and successfully manage the guest experience, in particular to aid staff interactions with international visitors to the hotel. Critical analysis to form the hotel service delivery of guest hospitality thus in light of the different cultures concerned, as staff are inevitably faced with diverse challenges that result in a breakdown of communication, therefor.  Consequently, the hotelier organisations around the world whilst transcending global borders are under constant pressure to employ a culturally astute workforce such to overcome these difficulties and the pressures faced by hotel staff, as the handbook endeavours to provide the worker’s charter on global customs to cultural norms of modernity for work etiquettes, international.  
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(A) INTRODUCTION

1	In compiling this report, the Hofstede comparison report was consulted representing crucial information with data analysis and vital statistics for the two countries shown given to key cultural differences
1.1	This provided the framework to measuring specific cross-
cultural dimensions from a global perspective
			
2	In preparing the worker’s handbook and by compiling the research data allowed an understanding of the intercultural competence reached to enhancing the potential to guest service, which further evaluated the importance to allowing cultural understanding of a global marketplace concerning hotels worldwide.

3	Thus works of a comparative study above provided the all-important facts and figures to understanding key cultural differences between (namely) ‘People’s Republic of China’ and ‘United Kingdom of Great Britain’

4 	This work examines the intercultural intelligence theory in detail for the comparison made in relation to a country’s cultural origins involving unique customs and traditional norms to conduct of behaviours of such peoples from the opposite parts of the world
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(B) HOFSTEDE GRAPH ANALYSIS

5	Hereunder, the ‘Hofstede’ graph analysis provides a clear assessment of the cultural differences shown between two countries involving use of the dimensions theory, displayed
5.1	It follows, an exclusive set of detailed descriptors, hereto; 
[image: A screenshot of a graph

Description automatically generated with medium confidence]Graph analysis of the cultural differences shown between
 ‘People’s Republic of China’ in relation to the ‘United Kingdom of Great Britain

















Hofstede Insights © Copyright


5.2	Given the country comparison tool used to define culture as to how we may distinguish one group of people from another  (Hofstede Insights, 2023)
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(C) CULTURAL DIMENSIONS THEORY TO CHINA & UK

6	Power Distance – Deals with power struggle in society, as those less fortunate in society facing express inequality
6.1	The higher percentage rate at 80% shown, the propagation to set standards of inequalities given to power distances in mainland China reflects inequality as being the acceptable norm, as subordinates in society treated differently to the extent discrimination is the apparent norm an subordinate-domination rules (LIU, 2020)
6.2	UK holds to egalitarian law(s), as society standards believe in equal opportunities for all whilst free from discrimination to the rights of UK citizens enshrined in law of equality and so protected by legislation (Gov.UK, 2013)
6.3	This may be held paradoxical to rank if anything at all on the percentage scale at 35%, exposes the historical British class system given to high society standards of elite social standing in community divide for their honorific titles to: Sir, Dame, Lord, Lady, Earl, of the ruling elite (Devine and Snee, 2015 p 240-258) 

7	Individualism – opposite faction to collectivism whereby acting for the interest of others with yourself, not solely for oneself but collectively whilst grouped together in society (Hofstede Insights, 2023), the degree of interdependence, that is to say:
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7.1	Whilst UK ranks higher by comparison to China proves, British people tend to keep themselves very much privately unto themselves and do so to restrict others from often invading personal space
7.2	This has broader context of meaning at society standards for the definition: “…right to privacy, correspondence, home and family life” as part of the Human Rights Act 1998, the same enshrined under Article 8 of the ECHR - European Convention On Human Rights Act 2000 as part of U-K law (Dawson, 2021)
7.3	GDPR – data protection laws to individual rights of privacy & confidentiality is taken seriously in UK and, if breached, amounts to civil litigation (Redmond, 2022)
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(D) WORKER’S HANDBOOK FOR HOTELIERS

1 Introduction
1.1	The importance of cultural awareness in the workplace through insightful understanding of the cultural differences of indigenous peoples (Taras, 2021), such with view to the notion to allow for corrective behaviour in the modern workplace
1.2 	At best this work provides hoteliers with guidance understanding into global customs to efficacious conduct to that of international consumer behaviour (Collins, 2012) whilst, of course, integral as to how indeed hotel guests are to be greeted upon their arrival, welcomed and accommodated to treating all such guests with respect to extending them courtesy of care and consideration that ought to be afforded by staff every time – whereby, exercising due caution not to offend guests through ignorance
 
			2	Mission Statement 
2.1	Our mission aim is to provide guests with warmth of hospitality given to safe and secure environment to delights of great comfort and pleasure to accommodating guests for their every need for the entire duration to therefore delivering an exceptional heartfelt guest experience                          

			3	The Do’s & Dont’s Charter on Worker Etiquette(s)
3.1	See hereunder, the table of do’s & don’ts in the workplace given to etiquette understanding of work ethics involving moral conduct of politically correct behaviour (Evans, 2018)
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DOs


	
DONTs


	
Greet guests with a welcoming smile

	
Don’t shake the hands of guests unless they put their hand forward to shake yours, first  


	
Treat guests with courteous regard for their race, colour, creed and religion to respect, care and consideration to maintaining dignity at all times
	
Don’t’ offend guest or use offensive words like “nigger” to denote a black race of people, even if the word nigger may be the acceptable amongst their own race of people 


	
Stand clear of guests as not to encroach on their personal space 
	
Don’t stand too close to guests or touch the guest for any reason, whatsoever, even though the guest may have touched you


	
Be formal, polite and respectful in speech to using clear words to communicate with the guest 

	
Don’t use foul language with the guest or talk loudly with the guest or shout, for any reason, whatsoever


	
Always seek the guest’s permission when handling personal effects or belonging to guests 

	
Don’t touch the guest’s personal effects or property without permission

	
Do get personal with the guest who first invites it, but be considerate and cautious when getting too personal or being involved with guests in any way, who may prompt the action you take 

	
Don’t get personal with the guest in any way unless, of course, the guest first invites it 




(E) CONCLUSION

The bifurcation to divide in culture is of our own making through sheer ignorance given to standards of society we play a vital role – albeit, the human endeavour is not so complex to therefore fail to exercise common courtesy due for all, as this work demonstrates allowing working etiquettes of moral conduct of behaviour application(s) and/or international consumer behaviour. 




Cont’d…/10
Page 10 of Report:/                                                                                                                 Assignment BMIH5003
[Cultural Awareness]

(F) RECOMMENDATION(S)

It is the specific recommendation to draw on the worker’s code of conduct manual for the propagation to cross-cultural norms of ethical conduct and standards of behaviour application to guest etiquette(s) be preserved and revised annually, the example which can be seen in the dos and don’ts table of this report.
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