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Signed:* A.Pickering


This module requires you to undertake a minimum of eighty hours volunteering in a public sector organisation or third sector provider in order to gain experience and skills that will support you in your Policing Degree qualification and future career.  
As part of this module you are required to undertake two assessments.  
This is the second of the two assessments.  In this assessment you are required to complete a written reflective portfolio in relation to your volunteering experience demonstrating the skills and attributes required within your chosen discipline.  
To assist you in completing this document you are advised to familiarise yourself with:
 The College of Policing Code of Ethics, 
The National Decision Making Model, 
Module materials on reflective practice, 
Recommended reading on volunteering and reflective practice
Undertake wider academic reading.  
You are strongly advised to concentrate your answer on one or two examples to facilitate your reflection within which you are permitted to include photographs, images and diagrams which are your own work remembering to appropriately cite and reference all work including any images and graphs. 
The use of AI is only permitted to undertake a basic spelling and grammar check and not to rewrite or reword the submission or create images or graphs.  
Evidence of volunteering hours undertaken is required to accompany this submission. This may be in the form of a witness testimony from the organisation, which should include information in relation to your professionalism, attendance and engagement. Please note that this does not form part of your word count.
Finally, remember to sign your submission. *
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Reflective Evidence
Courage

· Taking responsibility
· Challenging unprofessional behaviour
· Being honest and accountable

Reflection: 

During my time at Barnardo’s charity shop to review my experiences and to learn from them (Moloney, Pope and Donnellan, 2023, p.148). I demonstrated courage when I identified a pricing issue where there were a few Levi jeans that were labelled at a significantly lower price than what was expected. I noticed this while I was sorting stock that they were a much lower price than the guideline pricing sheets that are meant to be followed. Although it may not be a big deal to some, this may have negatively impacted the charity’s income to support vulnerable people. Before doing anything, I once again reviewed the available pricing sheets to make sure my initial thoughts were correct. This formed my concrete experience in the reflective process.
[bookmark: _Int_krdVacTz]While I was reflecting on the experience, I initially felt hesitant about raising the issue as I was a new volunteer and individual pricing had more experience than me. I was worried to be seen as trying to create tension with the more experienced worker. I was also thinking that I have a responsibility to uphold standards to contribute positively to Barnardo’s. Committee on Standards in Public Life (2021) reinforces how important upholding standards are. This also links to my policing aspiration as a key part of the Policing code of ethics is to uphold standards and behavior (College of Policing, 2024B). Looking at this experience highlighted the challenge of balancing confidence with respect in a team environment. Whilst reflecting, I also developed a better understanding that courage is about acting with integrity and accountability instead of confrontation, even if it feels uncomfortable (Treasurer, 2019, p.49). It reinforced the value of respectful communication and evidence-based reasoning. I learned that verifying information before taking action is important to ensure credibility. This links to professionalism as it maintains ethical standards and contributes to effective teamwork. The National decision model reinforces the importance of professional behavior to maintain standards (Avon and Somerset Police, n.d.). 
To apply my learning, I approached a more experienced worker in a respectful and calm manner, explaining what I had seen while also referring to the pricing guidance to support my concern. I made sure i communicated in a nice tone with the intention of resolving the issue instead of blaming anyone for most likely an accidental mistake. The pricings were looked at by a more experienced worker and were changed where necessary. This showed my ability to translate reflection into practice. Which completes the active experimentation stage of KOLB’S reflective cycle. The outcome of my experience proves that addressing concerns can lead to positive change without any negative actions. This experience can link to policing as courage is essential in policing to confront issues openly and to do the right thing, even when it may be difficult (Kilgallon and Wright, 2024). Officers are required to challenge errors or inappropriate behavior regardless of experience levels


Reflective Evidence
Respect and Empathy

· Listening to others
· Understanding different perspectives
· Responding to individual needs

Reflection: 

[bookmark: _Int_biwsPNsc][bookmark: _Int_5x6GJI6J]I showed respect and empathy while helping a new volunteer during a busy Friday afternoon shift. The shop had a high number of customers at the time, and I noticed that the new volunteer looked overwhelmed and was struggling to keep up with their tasks while also serving the customers. Firstly, I went over to their section to help by serving customers, which decreased the volunteer's workload while they were struggling. My experience was reflected on by using Rolfe’s Reflective cycle which structures reflection through the questions What? So what? Now what? (Loughran, 1996, p. 30). 
After initially helping serving customers, I then took time to listen to the new volunteer by also asking if they were okay and giving them the opportunity to say any concerns they may have. This conversation gave me a greater understanding of their perspective as they explained that it was their first week of volunteering in Barnardo’s and they weren’t so confident with the tasks they were doing on the shop floor. I acknowledged their feelings and reassured them that it was normal to take time to feel confident and adjust to a new workplace or environment. 
This experience highlighted the importance of empathy in understanding that individuals have different levels of confidence and experience. Empathy is a valuable skill for me to continue developing in as it is one of the key ethical policing principles to understand the feelings and views of others (College of Policing, 2024A). I was able to better understand their perspective and respond in the way in which I ought to be right. I adapted my approach by giving practical support and breaking tasks into smaller steps for them to better understand, while also giving calm and clear communication. Treating the volunteer with respect made sure that they did not feel judged, which may have helped reduce their stress. This hopefully improved their confidence and were better able to contribute to the team at Barnardo’s. This showed how respect and empathy contribute to stronger working relationships and effective communication. Effective communication is one of the most important factors for Police officers, especially while dealing with the public (Bain, 2016). These skills are also valuable for maintaining public confidence and maintaining trust.
[bookmark: _Int_h1a8bDOJ][bookmark: _Int_uMYZyKFE]In future situations, I will keep applying these skills by trying to find out the needs of others and adapting my approach to their needs. I will ensure that I always listen without making any judgements as I know that each individual may need a different type of support. I aim to further develop my communication skills by working on my nonverbal communication by using an open body language to add to my verbal communication skills (Vyas and Mehta, 2015, p. 107). This experience has also taught me to be more proactive in offering support to colleagues who may be struggling to maintain a positive working environment (Ali, 2023). In a policing context, I will do this by treating all individuals with respect by showing empathy in hard situations by adapting my responses to each individual's needs. This will contribute to better teamwork, building trust and public confidence (College of Policing, 2025).

Reflective Evidence
Public Service

· Acting lawfully
· Delivering a service to be proud of
· Improving yourself and others

Reflection: 

[bookmark: _Int_Jv2u5nXD]I demonstrated a commitment to public service by acting lawfully and by looking to improve both my own performances and that of others. An example of this is when I was on the shop floor and till by myself, where I was trusted to deal with transactions and communicate directly with the customers. I acted lawfully when I was handling payments and personal interactions by ensuring that all transactions were carried out accurately and honestly by following the shop procedures for refunds and cash handling. I was also acting lawfully by being mindful of the importance of safeguarding both the organization and the customers by always following the guidelines. I made sure that receipts were issued correctly, and pricing was transparent to maintain fairness and accountability. This showed that I understood that even in a voluntary role, there’s a responsibility to act within the rules and procedures which reflects the importance of lawful conduct in professional settings such as policing (UK Government, 2020). 
[bookmark: _Int_ZuwfJiRZ]In terms of delivering a service to be proud of, I always aimed to create a positive working environment for colleagues and customers. I greeted individuals politely, offered assistance when needed, and ensured that the shop floor remained organised. I recognized that the way customers are treated can impact their experience and their willingness to support the charity. I always had a professional and approachable manner which contributed to a service that reflects well on Barnardo’s. I also learnt that providing a good service includes showing respect and patience, not only efficiency (Whitehouse, 2021). 
[bookmark: _Int_ee2u9qtj]I focused on improving myself and others in volunteering by looking for feedback from managers or people with high experience to develop my skills and knowledge further. I took on advice and applied it to my work to demonstrate the willingness to listen and learn. I also supported new volunteers by sharing my experience and knowledge of procedures and offering guidance when appropriate, which hopefully helped them feel more confident and contributed positively to the team's effectiveness. This experience reflects key principles of public service by showing the importance of accountability, professionalism, and continuous development. These qualities are valuable in a policing context to ensure that services are delivered fairly and in a way that builds public trust. Acting lawfully and striving for improvement are important to serving the public fairly (Gloucestershire Police Federation, 2023). 
[bookmark: _Int_Mtk7VTPh]My volunteering experience has helped me develop many skills. I’ve learned the importance of teamwork and communication, particularly in a busy environment with staff and members of the public. The experience has strengthened my confidence in dealing with different situations and taught me how important professionalism and respect are when dealing with people. I learned about public service and how small actions can have a positive impact on people. I learnt how to keep calm under pressure and how to deal with them situations. In the future, I would like to continue to improve my communication and leadership skills by taking on more responsibility and becoming more confident in making decisions. I also wish to further develop my skill of handling difficult situations efficiently.
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Assessment 2
Witness testimony - to be completed by representative from placement organisation.
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Evidence:

Please provide feedback in relation to students enthusiasm, aptitude, willingness to
develop and contributing to aims and objectives of organisations below:
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POST-PLACEMENT REVIEW AND FEEDBACK

Dear Participant

Many thanks for your involvement in the work placement. | hope that the experience was a
valuable and rewarding one, whether you were a Placement Provider, Student or Placement
Tutor. The University of Wales Trinity Saint David reviews the provision annually for
enhancement purposes and so we would be pleased to hear your feedback on any aspect of

the placement.

If you wish to participate, please use this form to record your views. I'd be grateful if you
would return the form either in person, by postal mail or email to the contact details below.

Yours sincerely.
Insert name of Placement Coordinator

Insert Placement Coordinator's address, email and telephone number:
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Thank you for completing this questionnaire. Please retum it as soon as possible to the

Placement Coordinator.





