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1. Paraphrasing a section of Chapter 26 

This chapter talks about conformity and its power in changing individuals’ beliefs. 

Conformity can be defined as a form as social influence where individuals adjust their 

beliefs, values or behaviours to match the norms in their society or groups. There are two 

types of conformity; the majority influence, where the bigger group influence the 

minority, and the minority influence where the smaller crowd influence the majorities. In 

the majority influence world, the foundational study is an experiment conducted by 

Solomon Asch (1952) using an unambiguous line-judgement paradigm. Through this 

research where he placed a naïve participant amongst the majorities who have been 

purposively provided incorrect answer, Asch found a mean conformity of 32% where the 

participants agreed with the incorrect answer and 75% in which one individual conformed 

at least once throughout the trials. 

Since then, many researchers had been replicating Asch’s experiment. During the 

period of self-expression and tolerance, it is found by Perrin and Spencer (1981) in 

Britain, that the rate of conformity in university students is much lower. Another study 

can be found where the experiment was replicated using meta-analysis by Bond and 

Smith (1996). They used meta-analysis to compare the results from British and 

Americans studies with the results obtained by experiments in other parts of the world. 

They found that there is a higher tendency of conformity in collectivist culture than 

individualistic culture. Lastly, the most recent research was done by Mori and Arai (2010) 

where they utilised the MORI (Manipulation of Overlapping Rivalrous Images) 

technique. The participants were given a pair of glasses with a special effect to view the 

same display. It is found that the males were not influenced by the majority at all unlike 

the females where the data matches closely with Asch’s.  



To explain the underlying psychological explanation of conformity, Deutsch and 

Gerard (1955) introduced a model distinguishing between Informational Social Influence 

(ISI) and Normative Social Influence (NSI). ISI comes from individuals’ desire to be 

correct and observed others behaviours to perceive the situation accurately when facing 

ambiguous events. Whereas NSI comes to fruition when the individuals’ desire to be 

accepted is high which makes then to conform especially when the group have the powers 

to accept or reject them. These can help explain the two kinds of conformity: 

internalisation and compliance. Internalisation happens when a member of a group 

changes their belief to match the collective belief because they agree with it. Conversely, 

compliance happens when the individual did not personally agree with the group’s belief, 

but comply to it publicly to conform with the group. 

While majority influence primarily generates public compliance, minority influence 

operates through informational conversion to achieve social change. An experiment 

regarding minority influence can be found from blue/green colour slide experiment by 

Moscovici et al. (1969). He found that the majority’s assessment can be affected and 

influenced by the minority’s consistent behavioural style. 

Besides conformity, there are other group processes that can alter decision-making of 

a group. A risky shift phenomenon was identified by Stoner (1961) from his experiment 

where he found that group discussions led members to commit riskier action than they 

individually would. This phenomenon was later expanded by Moscovici and Zavalloni 

(1969) into group polarisation, where group discussions tend to amplify whatever initial 

inclination the members already held, whether cautious or risky, via exposure to novel 

persuasive arguments and social comparison. Lastly, groupthink by Janis (1971) 

demonstrated how extreme group discussion can be. This happens when intense drive for 

harmony and unanimity within a cohesive group suppresses critical evaluation. 



Gross, R. (2020). Chapter 26: Conformity and Group Influence. Psychology: the science 

of mind and behaviour. Hachette Learning. 

2. Summarisation of three journals into abstracts 

a. Gender and Stereotypes 

Gender-based stereotyping manifests continuously within everyday institutions, 

transitioning from casual generalisation into systemic, normative constraints. This 

article addresses the stereotypical roles and traits that different gender groups must 

have. A survey was done from the Gender harmony where participants were 

questioned what behaviours a man could display to others if he wanted to prove 

himself to be a ‘real man’, and whether they had ever felt ‘unmanly/unwomanly’. The 

study has found where the most of the women responded by describing a real man as 

being someone who was loyal and supportive, and responsible with childcare and 

chores. However, responses from men primarily centred around being athletics, going 

to the gym, drinking, and aggression. Thus, this suggest that we need to work harder 

in ensuring equality not just in law but also in how we perceive the roles and traits of 

both genders. 

b. Why We Cheat 

While everyday dishonesty is frequently condemned especially in professional 

setting, this behaviour remains widespread across domains involving personal 

enjoyment without the entailing monetary rewards, like casual games. This paper 

evaluates why individual cheat in inconsequential situations and how they connect 

these actions with a positive self-image. It is found that cheating is primarily enabled 

by moral hypocrisy and self-deception. In order to achieve their wants, people lie 

rather than using their own abilities, and convince themselves that their behaviour is 



fair and acceptable. Hence, it is clear cheating cannot be stopped by moral standards 

as long as people believes their image is still ‘clean’ by assuring themselves their 

behaviour is acceptable for self-satisfaction. 

c. Workplace Friendships 

Workplace friendship is pivotal ensure individuals feels supported and cared in their 

working environment. However, it also can result in disputes between co-worker like 

rumours, gossips and harassments. This paper article reviews the psychological evidence 

surrounding workplace relationships to establish how organisations can harness 

interpersonal benefits while mitigating systemic risks. While it has been proven that work 

friendship is important is increasing job productivity, and reducing mental problems, at 

the same time, they risk breeding exclusionary in-groups or cronyism which consequently 

caused worker disengagement. Furthermore, it may causes interpersonal tension, envy 

and accusations of favouritism due to promotions. To combat this issue, clear boundaries  

must be enacted strategically, ranging from transparent communication to inclusive 

socialisation. 

References 

Hamilton, O. S., Virhia, J., & Almeida, T. (2022, October 31). Workplace friendship. The 

Psychologist. https://www.bps.org.uk/psychologist/workplace-friendships 

Hutchkings, P. B., & Sullivan, K. E. (2023, April 18). Gender: how stubborn are the stereotypes? 

The Psychologist. https://www.bps.org.uk/psychologist/gender-how-stubborn-are-

stereotypes 

Rothgerber, H. (2023, October 11). Why we cheat. The Psychologist. 

https://www.bps.org.uk/psychologist/why-we-cheat 

https://www.bps.org.uk/psychologist/workplace-friendships
https://www.bps.org.uk/psychologist/gender-how-stubborn-are-stereotypes
https://www.bps.org.uk/psychologist/gender-how-stubborn-are-stereotypes
https://www.bps.org.uk/psychologist/why-we-cheat


3. Jumbled Reference List 

Bennet, P. (2011). Abnormal and clinical psychology: An introductory textbook (3rd ed.). 

Open University Press. 

Davey, G. (2014). Psychopathology: Research, Assessment, and Treatment in Clinical 

Psychology. (2nd ed.). Blackwell. 

Day, S. (2016). Families experience of Poverty Stigma in Education. Psychology 46(6), 

369-375. 

Day, S. (2015, September 9-11). Families experience of poverty stigma in education 

[Paper presentation]. British Psychological Society Developmental Psychology 

Section, University of Central Lancashire. 

Evans, L., Mitchell, I. D., & Jones, S. (2006). Psychological Response to Sport Injury. In 

S. Hanton, & S. D. Mellalieu (Eds.), Literature reviews in Sport Psychology (pp.289-

319). Nova Science Publications. 

Geekie, J., & Read, J. (2009). Making sense of madness: Contesting the meaning of 

schizophrenia. Routledge Taylor & Francis. 

http://www.tandfebooks.com/doi/view/10.4324/9780203878422  

Hefferon, K. & Boniwell, I. (2011). Positive psychology: Theory, research and 

applications. Open University Press. 

Hill, E. M. (2015). The role of narcissism in health-risk and health-protective behaviors. 

Journal of Health Psychology 12(1). https://doi.org/10.1177/1359105315569858 

http://www.tandfebooks.com/doi/view/10.4324/9780203878422
http://www.tandfebooks.com/doi/view/10.4324/9780203878422
https://doi.org/10.1177/1359105315569858


Mazetti, G., B Schaufeli, W., & Guglielmi, D. (2014). Are workaholics born or made? 

Relations of workhaholism with person characteristics and overwork climate. 

International Journal of Stress Management, 23(3), 227-254. 

Mental Health Foundation. (2017, September 10). Computerised cognitive behavioural 

therapy [Audio podcast]. https://www.mentalhealth.org.uk/podcastsand-

videos/computerised-cognitivebehavioural-therapy  

Mohamed, S. (2011). Stigma and mental illness: Are there cultural differences? 

(Publication No. uk.bl.ethos.573771)  [Doctoral dissertation, University of East 

Anglia]. EThOS.  

Office for National Statistics. (2016, May 3). Adult drinking habits in Great Britain: 2005 

to 2016. 

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/ 

drugusealcoholandsmoking/bulletins/opinionsandlifestylesurveyadultdrinkingh abit 

singreatbritain/2005to2016 

Phelps., Ceri., Minou, M., Baker, A., Hughes, C., French, H., Hawkins, W., Leeuwenberg, 

A., Crabtree, R., & Hutchings, P. B. (2017). Necessary but not sufficient? Engaging 

young people in the development of an avatar‐based online intervention designed to 

provide psychosocial support to young people affected by their own or a family 

member's cancer diagnosis. Health Expectations 20(3), 459-470. 

Tarrier, N., Liversidge, T., & Gregg, L. (2006). The acceptability and preference for the 

psychological treatment of PTSD. Behaviour, Research and Therapy 44(11), 1643-

1656. 

https://www.mentalhealth.org.uk/podcasts
http://www.mentalhealth.org.uk/podcasts-and-videos/computerised-cognitivebehavioural-therapy
http://www.mentalhealth.org.uk/podcasts-and-videos/computerised-cognitivebehavioural-therapy
http://www.mentalhealth.org.uk/podcasts-and-videos/computerised-cognitivebehavioural-therapy
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/drugusealcoholandsmoking/bulletins/opinionsandlifestylesurveyadultdrinkinghabit%20singreatbritain/2005to2016
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/drugusealcoholandsmoking/bulletins/opinionsandlifestylesurveyadultdrinkinghabit%20singreatbritain/2005to2016
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/drugusealcoholandsmoking/bulletins/opinionsandlifestylesurveyadultdrinkinghabit%20singreatbritain/2005to2016


Ulleberg, P., & Rundmo, T. (2003). Personality, attitudes and risk perception as predictors 

of risky driving behaviour among young drivers. Safety Science 41(5), 427-443. 

Van Hasselt, V., Romano, S. J., & Vecchi, G. M. (2008). Role playing: Applications in 

hostage and crisis negotiation skills training. Behavior Modification 32(2), 248-263. 

https://doi.org/10.1177/0145445507308281 

Vartanian., Lenny, R., Trewartha, T., and Vanman, E. J. (2016). Disgust predicts prejudice 

and discrimination toward individuals with obesity. Journal of Applied Social 

Psychology 46(6), 369-375. 

Voigt, D. C., Dillard, J. P., Braddock, K. H., Anderson, J. W., Sopory, P. & Stephenson, 

M. T. (2009). Carver and White’s (1994) BIS/BAS scales and their relationship to 

risky health behaviours. Personality and Individual Differences 47(2), 89-93. 

Well-being of Future Generations (Wales) Act 2015, anaw 2. United Kingdom: The 

Office Stationary Limited. 

Williamson, H. (2016, October 12-14). Supporting adolescents struggling with 

appearance altering conditions: The feasibility of using an online psychosocial 

intervention (YP Face IT) in primary care [Poster presentation]. Royal College of 

General Practitioners Annual Primary Care Conference, Centre for Appearance 

Research, University of the West of England. 

Young, E. (2017, September 18). Women know better than men what other women are 

thinking and feeling. Research Digest, The British Psychological Society. 

https://digest.bps.org.uk/2017/09/18/women-know-better-thanmenwhat-other-women-

are-thinking-and-feeling/  

 

https://doi.org/10.1177/0145445507308281
https://digest.bps.org.uk/2017/09/18/women-know-better-than
https://digest.bps.org.uk/2017/09/18/women-know-better-than-menwhat-other-women-are-thinking-and-feeling/
https://digest.bps.org.uk/2017/09/18/women-know-better-than-menwhat-other-women-are-thinking-and-feeling/
https://digest.bps.org.uk/2017/09/18/women-know-better-than-menwhat-other-women-are-thinking-and-feeling/

