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[bookmark: _Toc100916599]1.0 Introduction 
[bookmark: _Hlk100916208]The topic which has been considered is– “Impact of Virtual Learning Environment on the learning experience of students at the University of Wales Trinity Saint David London campus”. The VLE refers to digital and interactive environment which is of virtual nature and facilitates increased interactions and learnings among students. It helps the universities and colleges to conduct teaching and learning very effectively by using online methods. During the time of COVID-19 pandemic, virtual learning environments has played a very essential role in facilitating effective teaching and learning process and the digital lectures could be effectively delivered to the students without any type of disturbance. In this platform, the existence of a Moodle is there in which several course materials and lectures are provided by the professors in a very detailed way (Affouneh, et al., 2020). Even the assignments that are prepared by the students have to be submitted through the Moodle after which it is checked by the professors and they give relevant feedback for improvements. In case of the University of Wales, the virtual learning environments is highly comprehensive, attractive and creative in nature. Different types of teaching and learning tools are present in this environment which has a positive impact upon the learning of students. Moreover, it increases the interaction of students and they can effectively communicate with their professors. Different types of facilities exist in case of a virtual learning environment and the use of digital lectures, polls, presentations, question and answers, quizzes etc., can be done for enhancing the teaching learning process (Borba, et al., 2018). 


[bookmark: _Toc100916600]2.0 Background
Marketing strategies that are associated with VLE 
In the context of VLE, different types of marketing strategies are associated. The companies that formulate this type of environment take various promotional measures in order to propagate it among the universities and colleges so that they can implement it. During the time of COVID-19 pandemic, such platforms are being highly promoted so that the universities adopted and provide better learning and teaching experience among the students and professors (Boulton, et al., 2018). These platforms are highly interactive and facilitate effective learning and development among students. The University of Trinity has implemented this virtual learning platform for the students where each of them has been given a separate account from which they have to take part in their online classes and they will also get various updates regarding routines, provision of notes, assignment related information etc. They can communicate through the virtual learning environment among their peers and professors. Also, several online classes, activities and quizzes are present in the interface. They are able to submit their assignments to these interfaces and their professors also check them and their feedbacks to this interface. Hence, during the time of pandemic, such a platform is highly promoted as it promotes of active learning (Hassan, et al., 2019). 
Advantages of associated with the VLE 
Different advantages are related with the user virtual learning environment. Especially, this platform has been very effective during the time of the Covid-19 pandemic as the conduct of online classes could be done through it. Moreover, the lectures and notes could be effectively provided to the students and several video recording facilities are also available with respect to the class lectures. Moreover, availability of various digital materials such as notes, podcasts, study materials, videos etc., could be provided to the students. Due to several benefits that are associated with this platform has been adopted by the University of Trinity (Henritius, et al., 2019). 
Disadvantages related with VLE
Several disadvantages are related with the use of a VLE due to which, its adoption is restricted to a certain extent. Firstly, these platforms are very expensive to purchase and implement. Moreover, separate professional team for maintenance is required as various information technology issues may arise. Moreover, the colleges and universities become highly dependent upon the use of this platform and if any type of technical disturbance or glitch occurs, it can create difficulty (Herrador-Alcaide, et al., 2019). Moreover, many professors and teachers are not aware of the use of these platforms which makes it very difficult for them to use it to impart learning among the students. As a result, the best utilisation of this platform will not be done. Also, as the facility of recorded lectures is present in the virtual learning platform, the students may not be willing to attend the online classes as they may think of seeing the lecture videos later on. This reduces the attendance of the students in online classes and their engagement with professors also reduces.
Impact of VLE on the learning experiences faced by the students 
Several positive as well as negative impacts are associated with the use of VLE. The positive impact that is found is that very interactive and smart learning process can be facilitated among the students. It becomes possible for the students to attend the classes from any location of the world (Huang, et al., 2019). It makes it very easy for the students to attend classes without traveling and facing any physical difficulty. As a result, it is beneficial for the students as they can keep a good balance between their academic life and personal life and a lot of time is saved which they had to spend on traveling. Due to all these, many students are liking the use of virtual learning environment to promote learning. Moreover, the facility of backing up of lectures is present in the model and it is very helpful for the students as they can see the backup lectures whenever they miss a class. Also, this interactive interface helps the students to seek guidance from their professors anytime. However, in addition to these advantages, various negative aspects are associated with the use of this platform (Lacka, et al., 2021). It is seen that; the students are not too much serious to use this platform in comparison to the traditional learning methods available in the university. Many students are able to concentrate more effectively only when they get engaged in face-to-face learning. However, many of them do not take the virtual learning very seriously. Also, a problem associated with it is that many students do not watch the online lectures and think that they can watch the backup lectures later on. As a result, backlog of various lectures is created which creates a burden for students later on. Moreover, as face to face communication does not exist between the professors and students, this method does not create much positive impacts and hampers academic growth of students to a certain extent (Petersen, et al., 2020). 

[bookmark: _Toc100916601]3.0 Aims and Objectives
The objectives and aims are associated with this research and these can be discussed as follows-
Aim: To understand the impact that a virtual learning environment creates upon the learning experiences of students.
Objectives
1. To explore the different advantages related with the use of VLE. 
2. To explore the different disadvantages related to the use of VLE. 
3. To analyse the impact created by the learning environment upon the learning experience of students studying in Trinity Wales Saint David London Campus.
· 

[bookmark: _Toc100916602]4.0 Method
[bookmark: _Toc100916603]Research Philosophy 
In this research, the adoption of positivism philosophy has been done which is highly effective for finding out solutions to the problems and for testing of hypothesis. It facilitates establishment of casual relationships between different variables that are involved in this study. As a result, effective research can be conducted (Sharadgah and Sa'di, 2020). 
[bookmark: _Toc100916604]Research Approach
In order to conduct this research, the use of a deductive approach is done so that several types of findings, interpretations and deductions can be arrived at from a particular data set.
[bookmark: _Toc100916605]Research Design
In order to conduct this research, the use of a descriptive design is done so that all aspects of the topic can be covered in details and a comprehensive research work can be conducted (Torres Martín, et al., 2021). 
[bookmark: _Toc100916606]Data Collection
For the purpose of collection of data, secondary as well as primary data collection methods will be used. In order to collect data of primary nature, the conduct of a survey will be done by forming questionnaire and it will involve 100 students. All these students will belong from Trinity St David London Campus. The selection of samples has been done by adopting random sampling technique and the use of online survey method will be done. Various confidentiality and privacy related issues will be kept in mind. It will be made sure that privacy is given to the respondents and their responses are kept secret. The use of Microsoft Excel software will be done for the purpose of interpreting the data and converting them in the form of tables and graphs (Yang, et al., 2018). In order to collect data of secondary nature, several journal articles and books will be used. Also, internet sources will be utilized. In order to collect qualitative data of secondary nature, the conduct of interview will be done with various students to get detailed responses.

[bookmark: _Toc100916607]5.0 Results
[bookmark: _Toc100916608]Primary Data
Quantitative Research (Conduct of Survey):
Q1. You are from which University? 
	Response
	Responses (in percentage) 
	Total Participants 

	University of Trinity Wales
	40
	100

	Cambridge University
	30
	100

	California University
	10
	100

	Oxford University
	20
	100
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[bookmark: _Hlk79144668]Q2. What do you consider to be the advantages of Virtual Learning Environment (VLE)? 
	Response
	Responses (in percentage)
	Total Participants 

	Good communication  
	25
	100

	Simplicity
	30
	100

	Backup of lectures
	10
	100

	Accessible from anywhere
	35
	100
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Q3. What do you consider to be the disadvantages of Virtual Learning Environment (VLE)?
	Response
	Responses (in percentage)
	Total Participants 

	No face-to-face interaction 
	45
	100

	Backlog of several lectures
	20
	100

	Tiring to engage in online classes
	20
	100

	Not motivated
	15
	100
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Q4. What are the ways in which Virtual Learning Environment (VLE) impacts to improve the students’ learning experiences? 
	Response
	Responses (in percentage)
	Total Participants 

	Interactive sessions
	33
	100

	Facility of lecture backups
	25
	100

	Tracking of students’ performances
	20
	100

	Various online polls and activities
	22
	100
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[bookmark: _Toc100916609]Secondary Data
In order to collect data of secondary nature, several journal articles and books will be used. Also, internet sources will be utilised in order to collect qualitative data of secondary nature. The conduct of interview will be done with various students to get detailed responses.



[bookmark: _Toc100916610]4.0 Discussion
From this research, several findings are gathered and these are as follows-
1. It was found that around 40% of students belonged from the University of Trinity Wales. The others belong from different universities like the Cambridge University, Oxford University and California University.
2. According to the research, it was seen that 35% of the participants liked the virtual learning platform due to the advantage that it can be accessed from anywhere. Whereas, the others like this platform due to various reasons such as effectiveness and communication, simplicity, backup lectures availability etc. (Affouneh, et al., 2020). 
3. From the research, it is seen that, 45% of the participants consider this platform to possess disadvantages as it did not lead to effective face-to-face interactions and communication. Whereas, the others do not like it due to limited motivation to do classes, backlog of lectures, tiredness and difficulty to do online classes etc.
4. From the responses received from participants, 33% of them liked the virtual learning platform due to its interactive sessions. Whereas, the others like this platform due to availability of backup facilities, facility of conducting online polls, to track performances of students etc.
Thus, it is recommended that, the universities must make effective use of virtual learning platforms to promote effective teaching and learning. Also, they must use this facility to provide smooth learning experience to the students using the time of the pandemic.
[bookmark: _Toc100916611]7.0 Conclusion
Thus, it can be said that, the virtual learning environment is highly interactive and is facilitating effective learning and teaching. It is a very smooth platform that makes effective use of modern technology to impart effective learning and developement among students. Especially, during the uncertain times of the COVID-19 pandemic, this has acted as a good alternative for face-to-face traditional classroom system. It had facilitated the professors to teach the students from different parts of the world without any interruption and disturbance.
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	Q1. You are from which University? 
a. University of Trinity Wales
b. Cambridge University 
c. California University 
d. Oxford University 
Q2. What do you consider to be the advantages of Virtual Learning Environment (VLE)? 
a. Good communication  
b. Simplicity
c. Backup of lectures 
d. Accessible from anywhere
Q3. What do you consider to be the disadvantages of Virtual Learning Environment (VLE)?
a. No face-to-face communication 
b. Backlog of lectures
c. Tiring to do online classes
d. Not motivated
Q4. What are the ways in which Virtual Learning Environment (VLE) impacts to improve the students’ learning experiences? 
a. Interactive sessions
b. Facility of lecture backups
c. Tracking of students’ performances 
d. Various online polls and activities
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