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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay I will be exploring a policing incident I attended early into my policing career. Also, I shall be reflecting on this incident using the ERA cycle (Jasper, 2013), this will involve three stages, the experience, which is where I will discuss what happened and who did what. Reflection, this is where I will discuss how I felt during the experience and what went well what went badly and if there are any learning points to be gained. Finally, the action. What can be done differently next time and how and when can skills and knowledge gained be utilized.

For my experience, a policing incident using a reflective model created by A policing incident would arise from an emergency call, where it had been reported a male had forced his way into the property of his ex-partner. It was alleged that he had pushed her to the floor, proceeded to bite her on the finger, before pouring milk over her as she lay on the floor. The male was also reported to have then made his way upstairs and attempted to flood the property by overfilling the bath and sink.

This crime was allocated to me the following day. At the time of allocation, the victim of this burglary would not be making any formal complaint, it was noted by attending officers that they believed this to be out of fear of reprisals from the perpetrator. It can often be frustrating working as an officer dealing with domestic incidents where the victim makes no formal complaint after suffering such blatant abuse at the hands of another. A journal by Hopkins (2023) states that a large proportion of domestic abuse related cases are no further actioned either through evidential difficulties where reports may be one word against the other or where the victim refuses to engage with police and provides no complaint or withdraws any complaint made previously. Statistics from the His Majesties Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS) give a great quantitative insight into how prevalent this issue is. 54.8% of cases reported were closed due to victims of domestic violence withdrawing support (HMICFRS, 2021).  
 
The offender in this incident would be a prolific and well-known perpetrator of violence with a history of violence towards his partners. The British government provides statistics on this issue with 83% of domestic abusers repeating their actions again within a six-month period (Gov.uk 2023).

Expecting this investigation to be no further actioned by the crown prosecution service (CPS), I applied for a Domestic Violence Protection Notice (DVPN) “A DVPN is an emergency non-molestation and eviction notice which can be issued by the police, when attending to a domestic abuse incident, to a perpetrator” (GOV.UK, 2022). This DVPN would have to be issued by both my inspector and superintendent, having never met either I was at the time extremely nervous about the scrutiny of the work I did so I took extra care to complete this and made sure to have my colleagues proofread this.

With no further enquiries available our next tasking would be to arrest and interview this male around his alleged involvement. Arrest enquiries would be made with us locating the male at the address of his ex-partner. This enquiry I felt extremely hesitant and weary about, research into the male showed he had an extensive history of violence even toward police, previously attempting to bite the nose of an officer. I felt though at this time my apprehension came more from the scrutiny over uses of force made by police post arrest rather than me being able to defend myself. However, fortunately this arrest would be made with no complication and only verbal resistance from the male.
 
With the male in custody, I would again contact the victim, to inform them of the arrest. I opted to do this in person with a female colleague. We would ask again if they wished to provide a statement. On this occasion the victim stated she did not wish to make a complaint as she found it made the problems worse and did not believe we could do anything to help her.

However, I spoke with the victim regarding special measures and bail conditions that can be put in place to help protect the victim opened up to us and opted to provide a statement of what had happened and allowed us to photograph her injuries. From this evidence we then successfully charged and remanded the male who is currently awaiting trial.

Reflecting on the incident I felt there were some elements that went well and others I was unsure of due to inexperience. I felt the arrest enquiries went successfully and the risk to officer safety was dealt with brilliantly bringing multiple resources and methods of transport. Aswell revisiting the victim post arrest was vital in achieving positive outcome here. However, other elements such as applying for the DVPN were completely new to me, I was provided with guidance in how to complete this however due to this being a more complex document than I was used to at this stage of my policing career I held a lot of doubt in my ability to complete this adequately, however this DVPN would not be required after the victim provided a positive complaint. 

As for action, there was plenty to learn from this experience, from planning arrest enquiries, completing DVPN applications and revisiting the victim. Should I again be allocated to an incident where a DVPN application is being considered I would always make efforts to re-contact the victim discuss how they can be supported and see if they then change their mind into making a complaint, sitting down with a victim discussing domestic abuse and how they had suffered and actively listening to them allowed me to build greater rapport with them. Although I do appreciate this may not always be a successful an endeavour. 

When dealing with policing incidents supporting the victims can come o=in a multitude of different methods. One such approach is that of a Multi-Agency Approach. The College of Policing (COP) identifies this as multiple agencies such as police, social services and local authorities to name a few, working synergistically to appropriately identify risk find appropriate care from the appropriate agencies (College of Policing, 2024). Officers are often sent to calls where there is immediate danger to members of the public however the fallout of such incidents is often best dealt with by other more appropriate agencies such as Child and Adult Mental Health Services (CAMHS), social services or local authorities. 

Police officers can highlight any vulnerabilities identified by frontline officers to other agencies through a Public Protection Notice (PPN). A form that identifies safeguarding needs of both adults and children that can be shared with partner agencies (HMICFRS, 2023). These PPNs are a key tool in highlighting vulnerabilities to the agencies most appropriate to deal with them.

Another method for identifying the appropriate response to any policing incident is the use of the THRIVE model. THRIVE is a tool used by force control room staff to allocate the correct resources to any reported incidents. THRIVE itself is an acronym for Threat, Harm, Risk, Investigation, Vulnerabilities and Engagement. THRIVE also provides its own definition of vulnerability being, “a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation” (College of Policing, 2024).

THRIVE allows officers and police staff to identify how best to identify vulnerabilities but more crucially “Understand how these vulnerabilities interact with the situation to create harm or risk of harm” (College of Policing, 2024). Using this THRIVE approach allows for more accurate dynamic risk assessments for first responders, and it allows for the appropriate agencies to assist with the fallout of a incident, after all as stated by the COP most will require help in more than one way and one agency cannot address all vulnerabilities (College of Policing, 2024). 

THRIVE however does have its limitations, police officers are trained to deal with vulnerable individuals, however, they are not as well trained in identifying these vulnerabilities as other services. Police officers and staff can at times lack the training knowledge and experience to manage vulnerability and risk for those who suffer with complex needs.

Both approaches have their own clear merits and are often used in conjunction with alongside each other, victims can receive the correct care from the correct agencies allowing them to receive the best service possible. This can allow for victims of crime to provide the best evidence possible and to help them feel safer after a policing incident. However, it should be noted that these approaches can have limitations with varying agencies holding separate objectives and at times some agencies may not be willing to take ownership of a given incident.

Repeat victimisation can be defined as follows, “Repeat victimization refers to the repeated criminal victimization of a person, household, place, business, vehicle or other target however defined” (NICHOLAS, 2011). Targets of repeat victimisation are not necessarily a single individual but can be, friends, family members of that individual, property or businesses owned by an individual or associated individual or this could be a political, religious or social cause that is targeted. At times repeat victims are not necessarily targeted for any other reason than they are easy targets. For example, large chain stores such as Tesco or Morrisons are often the targets for shoplifters as they are simply easily accessible and there is often very little in the way to stop the offenders. 

Alongside repeat victimisation we naturally have repeat offending. Also known as reoffending or recidivism, repeat offending can be defined as follows, “a ‘reoffence’ is when someone commits another offence within 12 months of being released from custody or receiving a caution, fine or court order. This must then lead to a conviction, caution, reprimand or warning in the same 12-month period, or up to 18 months to allow for court proceedings” (GOV.UK, 2024). In the United Kingdom the government also provides statistics on reoffending, between April of 2021 and March of 2022 25.2% of all offenders reoffended within a 12-month period and on average 3.69 offences were committed per offender (GOV.UK 2024). However high this seems it is down from April 2013 to March 2014 where the percentage stood at 45.8% (Nickerson, 2023). 

Nickerson identifies several reasons as to why offenders reoffend. Social interactions whilst incarcerated, a lack of employment and economic opportunities forcing repeat offenders back into crime, mental health issues can also affect how an individual thinks or behaves and this can at times lead to criminal activity. Lack of reintegration into society also plays a factor with some offenders struggling to adjust to societal norms and often find themselves falling back into criminal activity. This can often be influenced by peers and family who may potentially be involved in criminal activity and quickly fall back into criminality. Underlying issues causing criminality can often be left untreated when incarcerated, those struggling with their mental health or addiction to varying substances. Nickerson also states that the stigma held by civilians on released prisoners can also make it difficult for those convicted to reintegrate into society, as this stigma can affect employment, opportunities and social circles (Nickerson, 2023).

One method being used to combat repeat victimisation, and reoffending is that if Evidence-based policing (EBP). The College of Policing state, EBP involves using the best available evidence to inform and challenge practices policies and decisions (College of Policing, 2024). 

The Society of Evidence Based Policing (SEBP) identifies four main components to Evidence Based Policing. Firstly, is the use of high-quality research utilising trials, studies and evaluations. The second is data driven decision making, the collection of data can help to inform forces on what practices and policies have been effective allowing for better use of resources (SEBP, 2024). The third principle is collaboration. This can include collaboration between police forces, services and other agencies. The fourth principle is transparency and accountability. This allows for sharing of findings, evaluation of results and accountability of decision making.

How this applies to repeat victimisation, is that evidence-based policing can allow forces to focus on repeat victims by target hardening the victim themselves along with others of a similar profile. For example, if an area has a spate of burglaries take place, then it would make sense to deliver burglary packs to the victim along with the neighbours or other people matching a similar profile. As for repeat offenders, evidence-based policing can look to prevent offences from occurring, this can be done with the help of other agencies such as drug and alcohol services and social services. 

To conclude this essay there are clear advantages to the different approaches of THRIVE and a multi-agency approach. Although at times this can lead to conflict of interests between services, the utilisation of evidence-based policing can greatly assist with the quality of service provided and the reduction of repeat victimisation and reoffending.

Word Count – 2178





Task 2



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be discussing a policing incident whilst reflecting on my experience using the ERA cycle (Jasper, 2013). As well I shall be critically assessing the challenges associated with domestic incidents and strategies used for effective policing.

For my experience, a policing incident would arise after a third-party report of a domestic related assault amounting to actual bodily harm would be made. The report would concern a same sex couple, the office of national statistics does not hold statistics on how many victims of domestic abuse belong to same sex couples, however in 2013 a study conduct by the centre of disease and control found that, 75% of bisexual women had been with a violent partner, this compares to 46% of lesbian women having a violent partner, with 43% of women having a violent partner. A similar trend was also located in males with 47% of bisexual men having a violent partner, 40% for gay men and 21% for straight men (Smithsonian, 2014). 

This is in part due to a historically difficult relationship between law enforcement bodies and the LGBTQ community alongside a fear of being outed as being gay. In the United States only 16.5 percent of survivors contacted police regarding their issues (Smithsonian, 2014). However, at the time and being young in my policing career I was ignorant to this issue. As well as being a same sex lesbian couple another dynamic to deal with would be that they were two prolific shoplifters and drug users. A home office report indicates that 70% of all shoplifting offences are committed by crack cocaine and heroin users (Home Office, 2013).

After a visit from a friend of the victim, she would notice that the victim had a black eye, it was alluded by the victim that this had been caused by the perpetrator, this information was naturally passed onto police. When reporting to police concerns were raised about the perpetrator having access to the phone of the victim and becoming aware of a police investigation, therefore it was planned for police to visit the victim during one of her meetings with probation services which is one of the few occasions in which the victim and perpetrator would be apart.

Being new into my policing career I made sure to follow policies and guidance in how best to deal with this. The College of Policing does provide some guidance on this subject. In short it involves the following, activating body worn video, separating both parties, building rapport with victims taking full accounts and documenting the demeanour of those involved and the injuries, whilst trying to gain full context of the situation (College of Policing, 2016).

Bearing the above advice in mind I would this meeting to speak with the victim. At the time of attending, I immediately noticed the alleged offender was outside smoking whilst waiting in the car. I entered the offices concerned that the victim may be somewhat anti-police due to their offending history and possibly like many victims of domestic violence unlikely to provide any forthcoming complaint, therefore I activated my body worn video camera and utilised the incognito mode so the victim would be unaware I was recording our encounter. I did this primarily as I was concerned the victim may not provide any complaint due to their background, utilising my body worn video in this way would allow me to capture any disclosure made, so that there may be the possibility of an evidence led prosecution. This has become standard practice for officers attending domestic incidents, the reasons for this being that a large number of domestic abuse cases are no further actioned as a result of a victim declining support from the beginning or withdrawing later in proceedings Hopkins provides a quantitative insight into this stating that in 54.8% of domestic related investigations are no further actioned (Hopkins, 2023). 
 
Upon my attendance I immediately noticed the victim had a significant injury to their left eye, something she had attempted to cover up with makeup. Despite the trend of previously seen in other incidents the victim was forthcoming with information about her domestic issues with her current partner and disclosed the following offences, common assault, actual bodily harm, false imprisonment and coercive and controlling behaviour. This was accomplished in part with the support of her probation officer who had built up a brilliant level of rapport with the victim and was able to greatly support her throughout her contact with police.

The offence of actual bodily harm would be the result of a punishment dished out by the perpetrator for the victim not stealing enough during one of their most recent shoplifting incidents. The perpetrator had struck the victim the eye causing significant swelling and bruising. This assault would occur inside of the home address. I had successfully captured this disclosure from the victim and the injury could be clearly seen on my body worn video. However, this assault occurred inside a dwelling and although injuries had been documented, I was weary this element of the investigation may be no further actioned owing to this assault potentially being one word against another with there being no closed circuit television (CCTV) or witnesses, as previously mentioned by Hopkins, a large proportion of domestic investigations are dropped due to evidential difficulties (Hopkins 2023), this issue was sat in the back of my mind throughout my interaction with the victim.  

The common assault and false imprisonment would be an incident within a car where the perpetrator would punch the victim to the arm causing no injuries. This occurred after an argument in a car during the early hours of the morning. The victim would then leave the vehicle, but the perpetrator would follow take a hold of them and force them back into the car. They would then return home, and the victim stated she had been locked in their home unable to leave for two days.

In the above-mentioned incident, there would again be a lack of evidence to support any prosecution, there would be no independent witnesses and no other exhibits such as CCTV. The only evidence held would be from the victim’s statement. Ultimately though for this element of the investigation with a lack of evidence it could again just come down to one person’s word against another.

As for the coercive and controlling behaviour the victim would disclose how she had often been threatened to commit shoplifting offences. The perpetrator would go everywhere with her and when they were apart constantly text and call them to see who she was with and what she was doing, with the victim being bi-sexual in orientation the perpetrator appeared to not trust her to interact with anyone, as all could potentially be a romantic partner.

Coercive and controlling behaviour is a very complex and difficult offence to prove. It often requires multiple pieces of evidence such as bank statements, phone records, multiple witness statements detailing how someone has been controlling and the effect it has on the victim. For this investigation I would require a multitude of statements from varying people. I would be required to evidence how the perpetrator had been controlling via performing what known as an XRY download of the perpetrators phone and to review how and how often they contact the victim. As well bank statements belonging to both parties would potentially offer further evidence of control therefore financial checks and requests would have to be made to a multitude of different agencies and businesses. At this time apart from the statements these enquiries were brand new to me and I was unsure where I would even begin to start these enquiries and if some of the request would even be approved of.

With the initial disclosure made and the offenders location known the arrest was affected immediately and I made sure to seize her phone whilst doing so. However, upon returning to the probation office to speak with the victim, I would find out she was not supportive of police action out of fear of what would happen to her once the perpetrator had been released. This fear was not only of reprisals and fear of further punishment but how this would affect the victim’s day to day life. The victim would hold no fixed abode and was serving a suspended sentence with conditions to live and stay at the perpetrators address.

The victim however was still engaging with me, so with the presence of the probation officer I then discussed ways in which she could be supported through the courts process via special measures and protected upon the perpetrators release from custody. 

I explained how bail can help to protect her short term, but more so I also put the victim into contact with charities that can support her and offer her refuge. The victim was naturally hesitant, so I opted to contact a charity that offered refuge to female victims of domestic violence and was successful in finding her some temporary accommodation. The probation officer present also played a crucial role in supporting this victim as they were currently serving a suspended sentence, adding more complexity to the needs of the victim. Being able to feedback this to the victim on how their licensing conditions could be changed to support appeared to greatly reassure the victim who then agreed to provide a statement of complaint.

The offender would be interviewed in custody and ultimately, she denied all offences put to her. But not only did she deny the offences during interview several counter complaints were made. The perpetrator would state how she had been assaulted by the victim on several occasions. The Centre of American Progression (CAP) states, “Gay and lesbian victims are more likely to fight back than are heterosexual women” (CAP, 2011). This can complicate and often muddies the waters of a police investigation. However, it is important to remain impartial in the investigation. As the crown prosecution service (CPS) can only prosecute whatever offences could be proven and not what offences are suspected or alleged.

This matter would be closed with no prosecution with a lack of evidence to prosecute. It would also be later learned that the victim would later return to the perpetrator. This is a common theme as reported by the National Domestic Violence Hotline, “In fact, survivors of abuse return to their abusive partners an average of seven times before they leave for good” (National Domestic Violence Hotline, 2025).

Reflecting on this incident I found myself concerned that a victim of domestic abuse would not find justice but also suffer further because of the police intervention. However, I did feel elements of this went well, the initial contact with the victim and support from another third party allowed for the gathering of evidence that may have only come in the form of disclosure captured on body worn camera. I felt what worked extremely well was the support from other agencies such a probation and a women’s refuge which I believe was ultimately what lead to the victim providing a positive complaint. 

As for action if I was in a similar situation, I would again sign post this victim to partner agencies such as probation and other charities that can assist in protecting this victim. In this incident I saw firsthand how these agencies and charities can greatly assist in the safeguarding elements of an investigation that police may not be able to provide themselves. Knowing this I will always look to utilise their help to support victims of crime wherever possible.

Post incident both parties would be safeguarded appropriately with the effective use referrals made to partner agencies through a Domestic Abuse Stalking Harassment Risk Assessment (DASH) and referrals for Multi Agency Risk Assessment Conferences (MARAC). These two methods are standard practice for any police officer attending a domestic incident. 

The DASH provides information to partner agencies which can allow multiple agencies to identify the risks present and how best someone can be supported. In some cases, these referrals can be discussed at MARAC, a conference used to assess and reduce risk to victims of domestic violence (Robinson, 2013). 

MARAC was introduced in 2003 and has reduced the number of victims falling victim to further violence. Robinson states that at the introduction of MARAC, repeat victims of domestic abuse fell to six in ten after six months and fell further to four in ten by month twelve (Robinson 2003). This highlights the importance of police working with partner agencies, as officers are sent to a greater variety of calls it is important to remember officers prevent detect and deal with crime, there are often situations officers will find themselves in where mental health or social services may be best suited to deal with.

In conclusion, this investigation had a lot of difficult and challenging elements. Ultimately both parties were separated for a time and safe guarded temporarily. I believe this investigation highlights the complexity of any domestic incident and how police need to work with other agencies to achieve any sort of positive outcome. However statistically this will not always be achievable.
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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