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	Student Number
	2517790
	Student Name
	Vitalijus K

	

	Website Chosen 
	 https://www.cleanersoflondon.co.uk


	Insert hyperlink to website
	https://www.cleanersoflondon.co.uk/

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: I try use website and I dont have any loading issue, no lag errors or frustration. Website dont have heavy images or scripts note.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: This website does not contain a particularly large number of subpages, its compact site for small business. Prospective customer navigate through embedded hyperlinks and calls to action on homepage and servises pages..
Overall navigation is straigthforward.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Yes custumer can make booking ,users start here and click direct calls to action like Book a service, Get a free quote today …


	Question 1d - What improvements could be made to the usability of the website?


	Answer: Needs focus on making site more intuitive, accessible, and improving conversion for bookings.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: Its designed with a clean, profesional aesthetic, colors neutrol and calming. There are minimal images keeping it text heavy to avoind distractrion, reliable vibe.


	Question 2b -  How does the website use imagery, video and colour? 


	Answer: Imagery is used sparingly to avoid overwhelming the text heavy layout.The site incorporates minimal graphics, 
A compamy logo
small icons or bullet point graphic in sectionl like service lists
Subtle stock photos or illustrations.
The website does not use any videos on its page.The color is neutrol and professional evoking cleanliness and reliability.



	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: Yes website has chat tool. For a servise based business like cleaning a live chat tool can be extremely effective.Peaple  searching cleaners often have an immediate need.They dont want to wait for email response.Live chat satisfies this need for instant answers.


	Question 2d – How effective are the social media links on the website?


	Answer: Active social profiles with reviews befor and after photos and customer interactions built trust. Social media allows for promotions quick responses and community building. 


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: A well organized meniu imediately tells a costumer whats available, all main services categories.


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.Cleaning

	
	2.London

	
	3. service

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: yes 


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
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