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[bookmark: _Toc121163853]Introduction 
The importance of sustainable tourism has been increasing in recent years. Governments and private institutions are emphasizing starting sustainable tourism by spreading awareness about tourism's positive impacts and introducing new models and designs that can support sustainable tourism, like biodiversity. Many international organizations and NGOs are concerned about tourism's negative impacts on ethnic minorities and the biophysical environment. Islands have always been attractive places for tourists worldwide (Angelevska-Najdeska and Rakicevik, 2012a). The tourism industry faces challenges like climate change, economic downtowns, environmental degradation, cultural erosion, and diseases like covid 19. In this regard, sustainable tourism has become necessary for practical tourism to ensure zero negative environmental impact. A case study from Hai Tac Island in Vietnam has been selected for sustainable tourism. This paper also includes an in-depth analysis and interviews of locals and local authorities' roles in ensuring sustainability. Although the island plays a vital role in bringing development to the locality, local authorities must play an essential role in ensuring sustainable tourism to bring positive change and sustainable economic growth and protecting the environment simultaneously (Angelevska-Najdeska and Rakicevik, 2012b). 
[bookmark: _Toc121163854]Island Tourism and Sustainable Development 
Agriculture production and large-scale manufacturing are almost impossible in small islands, making competing with international tourist destinations difficult. However, the small islands of Vietnam have a competitive advantage due to their natural beauty, good climate, exotic image, and sandy beaches. Tourism is highly associated with coastal areas and marketing approaches. It is also influenced by seasonal tourism and reliance on tour operators. Whoever rising conflicts between hosts and guests, economic pitfalls, environmental deterioration, and large urban areas due to jobs available in the coastal areas create unemployment. Therefore, researchers must have a sustainable solution that does not negatively impact the population and surrounding environment. Sustainability can be achieved by meeting the needs of the current and future generations, getting the required resources, and compromising on the ecosystem. In simple words, sustainability can be achieved through resilience, a condition of balance, and interconnectedness that allows humans to meet and satisfy the community's needs (Bramwell et al., 2016). 
[bookmark: _Toc121163855]Perceptions of Local Community towards Sustainable Tourism 
It is nearly impossible to maintain and achieve sustainable tourism without the active participation and support of the local community. Therefore, local participation has become very important. This purpose can be achieved by spreading awareness about the importance of protecting the surrounding environment. Local authorities must also provide training and development strategies to convince locals to play an essential role in securing natural resources and ensuring sustainable tourism.
[bookmark: _Toc121163856]Landscape Planning 
Landscape planning is essential for ensuring the growth and access of tourists to specific locations. For example, Mauritius showed that road infrastructure is critical and helps develop critical attractiveness toward tourist destinations. Therefore, landscape planning is very important for sustainable growth in tourist destinations (Bramwell et al., 2016). 
[bookmark: _Toc121163857]Environmental Pillar of Sustainability 
The first pillar of sustainability that comes to mind is the protection of natural resources and climate. Suppose the locals and tourists live within the natural resources, the environment, and nature. This way, the environment and nature will nourish even by the next generations. Therefore, local authorities and communities are required to ensure and provide clean water, clean air, and land resources that are protected from negative usage. However, some resources are limited in Vietnam, which requires considerations of scarcity that can damage the surrounding environment. Therefore, scarcity and damage to the environment are necessary to consider. Natural sources like water and trees are facing damage after the excessive entry of tourists into the Hai Tac Islands in Vietnam (Buckley, 2012).
Apart from natural resources, protecting natural landscapes, agriculture and wildlife is equally important. Additionally, ecological sustainability is also important for reducing overall footprints. Therefore, it is necessary to ensure water sustainability and energy by reducing water waste, air pollution, and soil pollution that can damage the natural beauty of the Hai Tac Islands in Vietnam. In this way, the goal of protecting and avoiding harm to the economic system can be achieved by preserving biodiversity. 
[bookmark: _Toc121163858]Economic Pilar of Sustainability 
Tourism can be dangerous for the local community as it harms infrastructure, pollutes the surrounding environment, and the crowd of people affects natural resources. Due to excessive tourism activities, wildlife, and differing feeding, disrupting breeding and destroying habitat also affect wildlife (Carr, Ruhanen and Whitford, 2016). 
The natural surroundings are coring of any tourist attractions. For example, south Italy is famous for its incredible beaches, Borneo due to its rainforest, and ad Plitvice in Croatia due to its lakes and the National park. Therefore, the decision-makers must secure these natural beauties by preserving nature. Other factors, such as clean water and air, are also crucial for visitors as they enjoy a safe environment at Hai Tac Island. Wildlife, on the other hand, has also been reserved through minimizing waste and pollution. These are very important for ensuring sustainable tourism in Vietnam. 
Travelers and policymakers need to protect the environment by applying the following strategies
· Avoid tourism in small geographical locations. 
· Minimizing carbon footprints in the form of public transport and heavy carbon emission vehicles
· Reduce waste and single use plastic materials
· Reduce entrance in the hiking areas, which leave footprints in the natural resources. 
· Avoid animal interactions
· Avoid accommodations that do not play a role in reducing harmful impacts on the local community. 
All of the above suggestions can be imposed by the local authorities of the Hai Tac Islands, Vietnam, through ensuring sustainable tourism to protecting the environment and increasing the overall growth and success of the project (Edgell Sr, 2016). 
[bookmark: _Toc121163859]Social Pillar of Sustainability 
Humans take centre stage as there is more to t than protecting the environment. It requires that individuals be balanced by meeting the needs of the groups. All individuals in the group society must have an equal chance to meet the needs and requirements of individuals to achieve social well-being in the long run. People in the local community must be treated equally by ensuring public welfare and dignity in all parts of the island. It will help bring prosperity through fair working conditions for the individual of Hai Tac Island (Hall, 2019).
In terms of supporting sustainability in the tourism industry, preserving and supporting the interest of residents is the key to the success of sustainability in tourism initiatives. Along with the development of tourism, the locals' living conditions must be treated equally. In this way, when locals are involved in sustainability, it will be easy for everyone to ensure the growth and success of the project. Restaurants, hotels, and other related businesses must ensure proper working conditions for their employees. A safe working environment, flexible working hours, fair wages, and a proper working environment for women helps increase local inhabitants' overall participation and improve the environment for tourists. Ideally, excellent brunoises try to give back to the local economy through corporate social responsibility activities, investing in local projects, sponsoring, fundraising, and educational scholarships (Harris, Williams and Griffin, 2012).
Therefore, we can say that tourism not only fills the pockets of the business but is equally important for the local community. So, local communities should benefit from the jobs provided, getting better living standards and gaining better education. Residents of Hai Tac island should never suffer from tourism, like having less space for living or less access to fresh water, which is a basic human right.
To achieve this objective, tourists who visit Hai Tac Island are required to take part in sustainable tourism by paying attention to the following factors 
· Supporting local inhabitants through buying from local farmers, buying from local shops, eating at restaurants, and staying with locals on Hai Tac Island (Higgins-Desbiolles, 2018). 
· Pay respect to local traditions and customers, like wearing proper clothes when visiting their religious sites. 
· Tourists must also buy products that support fair trade and supports sustainable brands. 
· Choose an accommodation provided by the local community rather than set up by the expands. 
· Traveling to lesser-known places rather than the over visited places on Hai Tac Island
[bookmark: _Toc121163860]Butler Model of Tourists for Hai Tac Island
 The main purpose behind the Butler Model is to look at the way that islands like Hai Tac in Vietnam grow and develop. The tourist industry in Vietnam is constantly changing and dynamic. In this regard, the Butler model help in analysing and understanding Hai Tac Island and how they change over time compared to the changing demand of tourists (Higgins-Desbiolles, 2020). 
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[bookmark: _Toc121163861]1 – Discovery Model 
When the mall discovers a local area, many people later tell others about their pleasant experience. Similarly, other people also visit the same location, creating economic opportunities for local communities. Hai Tac Islands are famous for providing excellent luxury services to the community, which played an essential role in the growth and success of the local area. 
[bookmark: _Toc121163862]2 – Growth and Development Stage 
More people and tourists visit the location when they hear about the new location and tell others through word of mouth. When visiting new locations increases with time, locals develop hotels and restaurants to facilitate tourists. Hai Tac Islands has many restaurants and hotels that provide excellent services to tourists from around the world (Moscardo and Murphy, 2014). 
[bookmark: _Toc121163863]3 – Success stage 
When more people visit Hai Tac island, facilities may be fully utilized. At this point, mass tourism can replace the original function or functions of the settlement. To cope with the gap, locals from the town begin to benefit from a new industry that lost the previous environment that existed before. 
[bookmark: _Toc121163864]4 – problem Stagnation Stage 
The popularity of the tourist location has become short lived. People become bored with the islands and fail to attract new people as it was before. In this way, visiting this location is reduced, which creates unemployment and negative comments from tourists, and the location becomes out of fashion, which leads to economic decline.
[bookmark: _Toc121163865]5 – Decline 
Island or tourist location has two options: go into further decline and develop strategies for sustainable development to increase tourists' visits. 
Currently, Hai Tac Islands are facing a problem that requires local inhabitants to develop strategies for increasing overall sales and attracting more tourists to the islands (Torres-Delgado and Palomeque, 2014). 
[bookmark: _Toc121163866]Doxey's Irritation Index 
Doxey introduced the irritation system in 1975 that explains the behaviour of residents about changing their attitude toward tourists. This model explains tourism un different stages of the destination's life cycle. This model explains the tourist's behaviour on a scale of sorts by starting positive and ending up negative. For stages of tourism related to Hai Tac Island have been explained below
[bookmark: _Toc121163867]1 - Euphoria 
According to the author, the population of that particular area might feel the positive motion in respect of tourism in the locality. This stage suggests the level of association which leads to the initial development of a new location for tourism.
[bookmark: _Toc121163868]2 - Apathy 
The second stage of Doxey's model indicates a fairly neutral feeling that is still positive. Tourists begin to visit the location frequently, which creates a positive economic inflow for the tourist destination. Tourists begin to see tourists as a source of income (Torres-Delgado and Saarinen, 2013). 
[bookmark: _Toc121163869]3 - Annoyance 
The third part of Doxey's model indicates the fairly negative emotions of locals in tourist destinations. Annoyance can be fairly mild at the initial stage. However, with the passage of time, it becomes stronger. Locals feel burdened by tourism due to overcrowding, traffic jams, and littering, which requires them to find other sources of income.
[bookmark: _Toc121163870]4 - Antagonism 
It is the final stage in the irritation index. They happen when things worsen, and residents express their irritation differently. Tourists feel this stage is the root cause of any problem and can reduce their visits again in the future. 
[bookmark: _Toc121163871]Conclusion 
This report contained a detailed analysis of the selected tourist destination, Hai Tac Islands, Vietnam, for sustainable tourism. Government and NGOs are spreading awareness about the importance and requirement of sustainable tourism initiatives for protecting the surrounding environment, benefiting local inhabitants, and increasing economic flows. This report contains a detailed discussion of three pillars of sustainability related to the Hai Tac Islands, where the importance of every aspect is discussed. The second part of the report contains the Butler Index model and Doxey's irritation model that explains the behaviour of locals and the current tourist situation in Hai Tac Island. 
[bookmark: _Toc121163872]Recommendation 
Tourism offers excellent opportunities not only for developing countries but also for emerging economies. Tourism creates jobs, establishes sources of income, contributes to local infrastructure, and helps conserve the natural environment. Policymakers and the government of Vietnam must provide a safe and excellent tourist environment through excellent services. The government is also required to facilitate local inhabitants with training and development, easy loan schemes, and other facilities to help tourism flourish in the country. 
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