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1. INTRODUCTION
In this report I will be reflecting on what I have learned and how this will help me in the future to gain employment and how it has enhanced my skills, knowledge and experience in order for me to transfer these and adapt them in employment.

I have the experience of learning and experiencing from others, learning on how to adapt myself in situations, how working alone and with others can help and develop me with my academic skills and transferable skills. 

My drive to develop myself as a person and as a colleague in the classroom will enable me to use the skills I have learnt in a working environment and in employment. Working and sharing ideas, thoughts and equipment has allowed my knowledge to grow, it has allowed me think, plan and organise my time, allowed me to communicate in a variety of ways to different people enabling me to laisse with others in a more profession manner.

Completing and enrolling on my chosen course will help me to analyse and evaluate situations and course work which in turn will allow me to strengthen my weakness and allow me to properly use and judge my strengths, communication and knowledge when I am employed. I have also learnt and still how to collect data and how to use it efficiently, data such as, surveys, interview techniques, questionnaires. I also learn through observation, and participation of group exercises
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2. Academic Skills

I have been able to grow and learn a ray from the technology and digital systems within the course structure and in my everyday life. I have used my mobile phone as a way of filing, storing and communication between myself, colleagues and the lecturers. This has allowed me to share information and understand how to access information at appropriate times also enabling me to know when technology is not used properly how this can hinder my progression or be a distraction to myself and others.
I have had the opportunity to use different computer applications such as Microsoft, word and PowerPoint. I have learnt how to use and navigate around Moodle in order to submit assignments and obtain teaching materials.
Reading, writing notes, producing assignments and reports, all these skills are used in everyday employment and is expected by employers.

2.1 Today’s employers are looking for individuals who are articulate, motivated and educated this can be evidenced in the news-papers, job centres and a variety of search engines by reading the advertisement for the position and the job specification.  Learning at University has allowed me to broaden my knowledge, effectively; use search engines which will furnish me with the experience to develop myself mentally and how to transfer my skills into the working environment. I have been learning from childhood from Nursery, Primary and Senior school, then onto College and into University.


2.2  Progression table of my education from childhood
	Nursery School
	Primary School
	Senior School
	College
	University








2.3  Life is a lifelong learning experience. With all the education I have gained from childhood to now becoming a man, this course and the community I live in, I will now be able to engage and perform well in employment. My employability skills that I have learnt and understand are that my action is as important as my education. I am enthusiastic to learn new skills and knowledge. I have learnt how to listen and take instructions and how to carry out instructions, process and procedures in order for this to be beneficial to me in my future adventures. I have had the opportunity to work in retail and the fast food industries, where listening was a key role and getting it right was imperative, making sure the customers got their correct orders. Knowing how to use these skills help me to gain promotion as it was measured by superiors.

I intend to use all my experience and learning and turn them into opportunities to gain employment.  I have used strong black inspirational people as role models, people such as Malcom X who used a dictionary for some of his education, I have so much more opportunities than that and will use then to better myself, my mind and my wellbeing in order to gain experiences and knowledge. “Malcolm X is a fascinating person to approach as an educational thinker – not because he was an academic or had any scholastic achievements but as an example of what can be achieved by someone who engages in 'homemade' or self-education. Malcolm X” (infed.org | Malcolm X on education and inspirational people) such President Barack Obama 44th president of the United States USA, Shirley Bassey a singer, Mary Seacole a Nurse and so much more. The life experience that I have and can gain can lead to opportunities worth learning for.




  





3. Communication Skills
3.1 I have gained new communication skills, learning so much more ways of communicating and how to tailor my communicating skills. The sensitivity of communicating with different people allowing others to understand my needs or allowing me to respond effectively to theirs effectively, making sure that that they want or order has been dispatched correctly.  Working in retail and the fast food industry is where exercising my communication skills was vital part of the job. Financial Times (2016) RBS turns to A1 to answer customer queries available at:www.ft.com/content/fca8c484-e071-11e5-9217
Talking, changing my voice tone and using it as a communication tool. This course is allowing me to think about ways of how I conduct myself, of which I would normally have taken for granted. Communicating with my body language can be a non-verbal dialogue

3.2 Reading and taking note will allow me to understand what action is required, whether it be for now or at a later date. This is used by me at a later date for referencing and relevance of any situation. Reading job specifications and adverts to ascertain, whether I am qualified to apply, how to apply and where to apply too. Communicating through writing, making a CV for employment opens up all these communication opportunities and options. We all have to start somewhere, whether it be a low paid job or highly skilled. Learning from my mistakes and other’s will teach me how to make certain judgements and how to be more proactive in what is being said or what I want to do. Major influences in my life are my parents, family and friends who are currently employed and have jobs, lost jobs through various reasons, lost property and currently seeking employment. I can learn from what they have done in order for it not to happen to me. Mark D, Cannon Failing to Learn and Learning to Fail (Intelligently)’ (2005)







4. Time Management
4.1 In order for me to learn from time management, I have first learnt the importance of planning ahead and not become distracted. My future aspirations require me to know what I want and to evaluate myself in order to make it work in a timely manner which can benefit me in different ways or at different times of my life. Where do I want to be at an older age, what do I want to do when my current course come to an end. Growing up I heard the term being said “Time waits for no man.” Back then I didn’t understand it, but now I do and I am more appreciative of what and how to time manage. I believe that the original saying is slightly different “Time and tide waits for no man.” The earliest known record is from St. Marher, 1225: (internet) 

4.2 I have used the SMART method to plan ahead and more understand the relevance of specific requirements that I will need to conduct to gain employment.

	Smart
	Measurable
	Achievable
	Relevant
	Time bound

	What do I want to do
	How will I qualify to do it
	How will I be able to obtain it
	Is it what I want or am qualified to do
	When can I start or make it happen

	Applications forms
	What type of courses are available for me
	Completing job applications and completing my course
	Read Job specification or course material to understand the positions
	Check deadline dates and adapt my time management skills










4.3 I am not shy to use my own initiative, especially when I know this will help me to complete my course and gain employment. I intend to apply for jobs using all different types of search engines – newspapers, job centres, and computers. I have learnt through listening in my lectures and when I work as part of the course group, that I can judge and see when to be heard through asking questions and observation. I can work confidentially alone or part of a group. I have enrolled and completing this course around my current lifestyle, so planning ahead is vital in order to complete my education in university.

4.4  Problem Solving

4.1 Problem solving is a large part of what I have learnt and become engaged in during this module. I have had to think logically in order to deal with what may have become a crisis, but through thinking allows me to problem solve, make decisions and come to conclusions. A quote I have heard is “A problem halved is a problem solved.” So asking questions and sharing amongst my colleagues, lectures or family and friends will always aid me in my thought process to understand and evaluate what need to be done. Suffering from a medical condition can make my though processing and me get disorientated so planning ahead and organising notes is what I have learnt in order to make sure I can access and remember at a later date. When having group discussions, listening to everyone’s thoughts and then evaluating them in a leering method that can be understood to me, can be challenging and I have to use my concentration skills in order to make this process work for me.  










5 Conclusion

5.1 I recently enrolled on my current course and feel that I have already learnt so much and gained different aspects on how to deal with communication and learning about myself in order to be prepared for employment in the future.
I would like to think that after completion of this course that I will have learnt through a variety of methods how to gain employment, what employers are looking for and how to evaluate and conduct myself through to employers. I have worked previously in the retail industry and fast food chain and know what is expected.
5.2 Listening to television and attending the Job Centre, you would hear or see data and statistics on the notice boards about young black men being out of employment and how this is rising year after year, I choose not to be added to the statistics and gain employment, to enable me to reach this goal, I will need to push myself hard, concentrate, be flexible and adventurous, some of these traits are outside my comfort zone but is requirement of what I must achieve to plan ahead manage my time effectively. My ambition is to be employed or better still to start my own business. Learning, teaching and so much more can be added to my personal profile, I also do the best to my ability and I am committed to progress in my education and beyond, this will enable me to be a better person, educate myself and drive myself into employment. 
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