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Scope

This assignment will consider measures that are currently used in the transport region of the Merseyside and consider which transport measures that could be used. The Local Transport Plan (LTP) for the Merseyside region is prepared and approved by the combined Merseytravel Transport Authority.

Measures currently used within the Merseyside Region

Traffic Measurements of Public Transport:

· Scheduled mileage (vs. actual mileage) is collected to determine a reliability percentage
· Tracking of trams, trains and buses for data collection which can then be used by operators to monitor punctuality and give passengers real time information that can be obtained via a smart phone/app or screens in a ‘smart stop’
· Parking, including park and ride: the number of spaces available or occupied can be monitored and displayed to users
· Services analysed by way of customer’s feedback

Mobility Measures

· Footfall analysis on pathways/linkways between key areas
·  Cycle route analysis 
· Cycle to work schemes applied for within the region
· Development of new cycle routes within the region, ultimately reducing congestion and promoting public health

Accessibility Measures of Public Transport

· Merseytravel Transport Authority regulates operators level of service, including the amount of low floor buses to provide access for less-mobile citizens under EU directive
· Mystery shoppers to assess levels of services provided 
· Refund of tickets- used to analyse dissatisfaction of service 
· Sales volume of tickets and revenue generated provides figures as to where public transport is frequently or less frequently used
· Simplifying ticketing by way of contactless payments or digital tickets; for example, recently all buses in central Liverpool are now contactless, easing use and providing a simpler flow of passengers on/off the transport
· Limiting rail and bus fares to no more than inflationary values to ensure continued use 
· Merseytravel ensures operators recognise Jobseeker’s travel vouchers, to aide employment in the region and promote economic growth of the region
· Mersey travel supports operators who provide a ring and ride service for the disabled or elderly who are less mobile

Measures that could be used

· Improve the people’s perception of public transport in the region, or use an incentive scheme where major employers in the region contribute toward the employees cost of public transport, easing congestion and ultimately contributing toward economic growth in the region
· Educate young people at schools at an early stage of the overall benefits of public transport 
· A congestion charge in the central Liverpool area, to ease congestion and promote use of public transport, with money raised used to develop improved cycle routes and ‘smart stops’
· Regional car share schemes 
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