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[bookmark: _Toc225276735][bookmark: _Toc225281564]Task 1 of 4 
This assignment is based on my application for the Care Assistant role at Avery Healthcare. The role involves supporting residents with daily activities while promoting their independence, dignity, and wellbeing. The following sections include my CV, personal statement, SWOT analysis, and Personal Development Plan, which demonstrate my skills, experience, and commitment to developing a career in health and social care. 
Chosen Job Role: Care Assistant – Avery Healthcare
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Name: Shahreen Akhtar
Address: 75 Tame Road, B7 7DT, Birmingham
Phone: 07703 512026
Email: shahreen_akhtar@hotmail.com
Personal Profile
A compassionate, reliable individual seeking a Care Assistant role at Avery Healthcare. I have experience in health, social care, and childcare, supported by relevant qualifications and practical experience in hospital and school environments. I am committed to delivering high-quality, person-centred care and supporting individuals to maintain dignity, safety, and independence.

Key Skills
· Excellent communication and people skills
· Strong understanding of care, safeguarding, and wellbeing
· Empathetic, patient, and respectful approach
· Ability to work independently and as part of a team
· Organisational and time-management skills
· Knowledge of hygiene, safety, and infection control
· Ability to support individuals with diverse needs.
· Basic digital skills
· Understanding of safeguarding and person-centred care

Education & Qualifications
· Health and Social Care Level 4 – University of Wales Trinity Saint David (current studying)
· Gateway Qualifications Level 1 – Essential Digital Skills (Ofqual Regulated)– 2022
· NCFE Level 2 Certificate – Understanding Children and Young People’s Mental Health – 2018
· NCFE Level 1 Diploma – Caring for Children – 2018
· NCFE CACHE Level 1 Award – Caring for Children – 2018
· CACHE Level 2 Certificate – Teaching Assistant – Pass - 2004
· Advanced VCE (Double Award) Health and Social Care – Grade B/C - 2003
· Intermediate GNVQ Health and Social Care – Pass - 2001


GCSEs (2003): English C, Business Studies D, Child Development D, Urdu A, Urdu Advanced Level C
Work Experience
Ward Housekeeper - St James’s University Hospital, Leeds, (2004)
· Prepared and served meals to patients.
· Maintained high standard of hygiene and infection control.
· Changed bedding and supported patient comfort.

Playground Assistant - Bankside Primary School (2003)
· Supervised children and supported positive behaviour.

Voluntary Experience
 Teaching Assistant - Bankside Primary School. 2004)
· Assisted classroom activities and small group learning.
· Supported literacy development and prepared classroom materials.

Fundraising Event (School Charity Event) Year: 2003
· Organised and ran fundraising activities for earthquake relief. 
· Demonstrating teamwork and organised skills.

Achievements
· Gained practical experience in healthcare, education, and community settings.
· Developed strong teamwork, safeguarding, and communication skills.
·  Contributed to a community fundraising initiative.
· Completed multiple relevant qualifications.

Interests and Hobbies
· Supporting vulnerable individuals
· Learning about health, wellbeing, and mental health
· Spending time with family and baking
References - Available upon request
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I am a compassionate and dedicated individual currently studying Health and Social Care Level 4 and am seeking a Care Assistant role at Avery Healthcare. My goal is to provide high quality, person-centred care while supporting residents to maintain their independence, dignity, and wellbeing. I strongly believe that older adults should always be treated with dignity, respect, and compassion, and I aim to support individuals in maintaining as much independence as possible. I am motivated to apply both my academic knowledge and my practical caring experience within a professional care environment where I can make a genuine difference each day.
 My studies have given me a strong understanding of safeguarding, health and safety, equality and diversity, and promoting physical and emotional wellbeing. I understand the importance of safe working practices, including infection control and hygiene standards. I also understand the importance of following safe systems of work, reporting concerns, and supporting the care team to maintain a safe and supportive environment for residents. I have gained knowledge of person centred approaches and understand the importance of recognising changes in an individual’s condition, such as mobility issues, risk of falls, or signs of infection. My course has strengthened my communication, teamwork, and critical thinking skills, all of which are essential in delivering safe and effective care in line with the standards set by the Care Quality Commission.
Alongside my academic learning, I have practical experience supporting my 82-year-old mother-in-law with daily living tasks, including cooking, cleaning, shopping, and attending medical appointments, ensuring she feels supported while maintaining her independence and dignity. This responsibility has strengthened my patience, empathy, and ability to respond calmly to changing situations, giving me practical insight into the physical and emotional needs of older adults.
 As a mother, I have developed strong organisational skills, patience, and a nurturing approach, which further supports my ability to provide compassionate and reliable care. One of my key strengths is my ability to communicate effectively and build trusting relationships. I am respectful, reliable, and adaptable, able to follow instructions carefully while also using my initiative when appropriate. I understand the importance of acting courteously towards residents and their families, and I am committed to contributing positively to the care team to ensure continuity and high standards of support. 
I am particularly drawn to Avery Healthcare for its commitment to creating meaningful experiences for residents and maintaining a supportive, respectful working environment. I share these values and am eager to contribute to a team that prioritises compassion, accountability, and excellence in care. I am eager to undertake the induction and training programme to enhance practical skills, build confidence, and continuously improve the care I provide. 
I believe my combination of academic knowledge, personal caring experience, and genuine passion for supporting others make me a strong candidate for the Care Assistant role. I am ready to bring dedication, empathy, and professionalism to Avery Healthcare and to contribute positively to the lives of residents. 
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This swot table applies the recognised strengths, weaknesses, opportunities, and threats framework to support career development (Mansuroğlu and Eriş Davut, 2025). It provides a structured approach to reflect on my personal skills and experiences, identify areas for improvement, and plan strategies to achieve my career goals in health and social care. By analysing both internal factors, such as my strengths and weaknesses, and external factors, such as opportunities and potential challenges, I can create a clear plan for professional growth and ensure I am prepared for the demands of a Care Assistant role.
SWOT TABLE
Strength                                                               Weakness
	Empathy and compassion for others 
	Limited work experience in a professional care home 

	Effective communication and listening skills
	Need to be more confident with medical tasks. 

	Currently studying Health and Social Care level 4 
	Balancing study workload with practical work

	Ability to work independently and in a team 
	Feel nervous in new or high-pressure situations. 

	Basic IT and digital skills 
	

	Caring experience as a family carer
	



Opportunities                                                           Threats 
	Potential to progress to senior care roles or specialised areas 
	Balancing study, work, and personal commitments can be challenging 

	Training and induction programme at Avery Healthcare
	High competition for Care Assistant roles

	Volunteering or placement opportunities to gain practical experience 
	Physically and emotionally demanding work

	Access to additional courses or workshops
	Funding and resource limitations 

	Networking with professionals 
	Risk of burnout if workload and personal life not balanced 




Personal Development Plan 
A Personal Development Plan (PDP) is a structured approach that helps individuals assess their strengths and identify areas for improvement (Cottrell, 2015). It allows learners to set specific goals to enhance their knowledge, skills, and personal qualities, which are essential for their future careers. In health and social care, PDPs are particularly valuable because they support reflection, monitor progress, and guide strategies for ongoing professional development, promoting lifelong learning and effective practice (NHS England, n.d.). NHS resources, such as e-learning modules, workshops, and mentoring opportunities, can be used to achieve PDP goals and further develop professional skills. Developing and regularly reviewing a Personal Development Plan is important in health and social care, as it supports continuous professional development and helps practitioners maintain high standards of practice throughout their careers.

PDP Table
	Goal
	How I will Develop This Area
	Monitoring and Evaluation 
	Target date
	Review date 

	Build confidence in communication and teamwork
	Participate in group activities at university, role play scenarios and ask for feedback during volunteering placements
	peer and mentor feedback to improve my communication and teamwork skills
	December 2026
	June 2026, September 2026

	Improve practical care skills 
	Attend Avery Healthcare training, practice skills during placements, continue Level 4 learning
	supervisor feedback, reflective journal and use self-assessment checklists to monitor progress.
	November 2026
	June 2026, September 2026

	Enhance time management and resilience 
	Create weekly schedule combining study, volunteering, work, and practice stress management techniques.
	Reflection on stress levels and coping strategies and adjust plan as needed 
	January 2027
	July 2026, October 2026

	Develop IT and digital skills for care work
	Use care home software during training and complete digital skills courses. 
	Supervisors feedback, certification.
	February 2027
	June 2026, October 2026

	Expand first hand caring experiences 
	Continue caring for my mother in law and seek short-term volunteering
	Reflective journal to record experiences; mentor feedback, 
	March 2027
	September 2026, January 2027
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My critical reflection on Component 1 using the Gibbs Reflective Cycle
The Gibbs Reflective Cycle (1988) will help me break down my experience in detail and I will be able to reflect clearly. It is widely used in health and social care because it encourages critical thinking and improvement in practice. (The University of Edinburgh, 2024)

Figure 2
[image: A diagram of a cycle

AI-generated content may be incorrect.](The University of Edinburgh, 2024)


Description 
I delivered my power point presentation on communication skills in the health and social care setting. The aim was to demonstrate an understanding of effective communication, including verbal and non-verbal methods, and their importance in supporting patient care. I structured my presentation with a clear introduction, main points, and conclusion, using slides to support my delivery. After completing the presentation, I received verbal feedback from my lecturer on both my content and performance.

Feeling 
Before starting my presentation, I felt nervous and anxious due to the time limit and pressure to communicate clearly within five minutes. I was concerned about forgetting my points or running out of time. I noticed that when Bernice was taking notes during presentation, it increased my nervousness, as I was unsure whether the feedback would be positive or highlights areas for improvement. Despite this, the experience has motivated me to improve and has reinforced the importance of practising and preparing thoroughly, as this can make a significant difference to overall performance.

Evaluation 
A key strength of my presentation was my understanding of communication in health and social care. My lecturer highlighted that my slides were clear and well organised, which contributed to the overall effectiveness of my presentation.
However, I relied too heavily on the screen, limiting eye contact, and at times I spoke too quickly, which may have made my points harder to follow. I also exceeded the five minute time limit, showing a need for better time management. While I completed the presentation, my overall engagement with the audience could have been stronger. 

Analysis
Reflecting on this experience, it was clear that my knowledge of communication was strong, but my performance was affected by nervousness. Effective communication in health and social care involves both verbal and non-verbal elements, including tone of voice, body language, and eye contact (Arnold and Boggs, 2019). It is essential for giving instructions, gathering information, expressing needs, exchanging ideas, and providing reassurance to patients (Whelan & Hughes, 2016). During the presentation, I relied heavily on the screen, which reduced eye contact and limited audience engagement. This made my delivery less effective as non-verbal communication plays a key role in how messages are interpreted. Time management was also a challenge, as I exceeded the five minute limit, highlighting the need for improved preparation and confidence.

Conclusion 
This presentation was a valuable learning experience, highlighting my strengths and areas for development. While I demonstrated a good understanding of communication skills in health and social care and produced clear, well structured slides, my delivery was affected by nervousness, limited audience engagement, and exceeded the five minute limit. Reflecting on this has increased my self-awareness and given me clear direction to improve my confidence, time management, and presentation skills in the future. 
Overall, this assignment has helped me better understand my strengths, areas for improvement, and the importance of continuous professional development in health and social care.

Action plan

1. Rehearse presentation to increase confidence and keep within the five minutes.
2. Request feedback from family on recorded presentations. 
3. Practise speaking clearly and controlling pace.
4. Maintain eye contact instead of relying on slides. 
5. Apply these skills in academic and professional care settings to improve communication with residents and colleagues.
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Job description

Job responsil
Package Description:
Shift detail: 08:00 - 2000, 3 days a week

At Avery Healthcare, we are all about supporting the people who care for our
residents. We know how hard our teams work, and were here to celebrate and
support you every step of the way When you jon us,youll be making 3 positive
impact onresidentslves every day your compassion and dedication truy make a
differance. Were committed to helping you grow in a aring,supportive
environment, with oppartunities to sarn and develop throughaut your career And
=5 part of our close-knit team, youll experience s culture that valuesrespect.
compassion, and 2 shared comitment to exceptiona care Wer now looking for a
warm, enthusiastic,and dedicated individual to o our award-winning team s 3
Care Assstant I his sounds i the place for you, wed love 1o hear from you!
ABOUT THE ROLE

Your focus as Care Assistant will be to deliver high standards of
personal care, contributing fully to the care team to ensure continuity
of services to residents

Other responsibilities will include:

. Assisting residents in all their personal hygiene care ensuring
‘optimum independence, dignity and respect of individuals at all
times.

. Recognising and understanding clinical sk areas in residents such as
weight loss, pressure sores, risk of fall, sign of infections and
escalate any identified risks in a timely manner.

. Acting courteously towards residents and their visitors, respecting
the dignity and individuality of each resident.

. Practicing safe systems of work across the range of task.

ABOUT YOU

To be successful in your application, you will live our values of caring,
supportive, honest, respectful, and accountable in all that you do.
Experience is not required as we are proud to offer a thorough
induction and training programme to ensure confidence within your
role.

Our ideal candidate must:

. Have the ability to communicate effectively both verbally and in
witing.

. Demonstrate initiative and be respectful towards the residents and

Contract

Permanent

Working patt
Full-time

Reference nui
1369174606
Job locations

Avery Healthcar
Winson Green
B1548)

privacy notice
Avery Healthcare

privacy notice (o
tab)
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Apply for this job
Avery Healthcare Group Ltd.

Care Assistant

[ e oo oy e

lobsume 2 For questions about the
ORI T O job, contact:
impact on residents lives every day. Your compassion and dedication  Recruitment Team

will truly make a difference, as you deliver high standards of personal
care and contribute to the care team to ensure continuity of services
to residents. Avery is committed to helping you grow in a caring,
supportive environment, with opportunities to learn and develop
throughout your career.

Avery Healthcare

Recruitment@averyhealthcare
couk

Main duties of the job.
Your focus as a Care Assistant will be to deliver high standards of

9
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About us
Pay scheme

Avery Healthcare is one o the UK'slrgest providersof luury eldery "

care homes. They are passionate about creating meaningful
experiences for their residents and team members, offering
exceptional care across their growing network of over 100 homes. salary

Avery believes that the later years of ffe should be as enriching a5 any  £12.25 an hour
other, and they are committed to building a supportive and inspiring

environment where employees el valued and empowered every day. oo
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* Demonstrate initiative and be respectful towards the residents and
other people in the home.

« Be an efficient worker who can carry reasonable instructions from
other team members.

« Be able to be adaptive and flexible to cover a range of
responsibilities at short notice.

ABOUT AVERY.

At Avery, were not just one of the UKs largest providers of luxury.
elderly care homes were a place where people love to work. We.
believe that the later years of life should be as enriching as any other,
and were passionate about creating meaningful experiences for our
residents and our team alike. With our vision of “creating meaningful
lives together,” we proudly offer exceptional care across our growing
network of over 100 homes, building a supportive and inspiring
environment where employees feel valued and empowered every day.
Join us and see why Avery is the preferred choice for residents and
team members alike.

Please note this role will require:

+ A DBS Disclosure check, the cost of which wil be met by Avery.
Healthcare.

« Proof of eligibility to work in the UK.

This ackert may be withdrawn prio to the adertised deadline depending on the.
volume of applications received and business needs.

Person Specification

Qualifications

Essential

« Experience is not required as Avery offers a thorough induction and
training programme to ensure confidence within the role.

Disclosure and Barring Service Check
This post s subject to the Rehabilitation of Offenders Act (Exceptions
Order) 1975 and as such it will be necessary for a submission for

Disclosure to be made to the Disclosure and Barring Service (formerly
Known as CRB) to check for any previous criminal convictions.




