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Describe what constitutes ‘empowerment, agency and anti oppressive practices’ and relate to the role of the advocate.
This essay will give an explanation on how a job position will be able to elaborate on  how the role of an advocate is not always in full view, that being an advocate is a diverse position that may be hidden within a job position’s description. The job role that will be used to explain what constitutes empowerment, agency and anti-oppressive practices will be the position that has been advertised on behalf of Mencap. 
This charity are at the forefront of guiding and helping disabled people to regain their lives through many different routes. This may be with sign posting to benefits that are available to them but also the support that the person may need or the support their family may need. The word Advocate may not even be used in the job description but will be explained within the description of the position and what the position fulfilment requirements are. 
Through the use of this job advertisement it will be identified how the necessary skills required within this  position will empower the client, this may be as simply as to support the client to stand up for their rights as a disabled person or it maybe as simple as explaining the clients rights to benefits or help that the client has previously been unaware of.  
The position in question is the Regional Caseworker for Anglesey in North wales. This position is multifunctional, but its main aim is to:
‘The Mencap-WISE Regional Officer will within a defined location support people with a learning disability and their families to understand and access services to which they have a right and to understand their rights within the new social services & wellbeing (WALES) Act. The case work officer will support people to identify/resolve their problems before they reach crisis point and require additional resources or support from social services.’ (Mencap 2019)
This job role is complex as it is a Regional Officer and so is not just solely dealing with one client and that client’s requirements for help/support. 


An Independent Advocate (IPA) would be most suited to this job role as they are independent to any other organisation or charity. An IPA would not have the limitations that an advocate in the social services settings may have, such as the regulations and policies that have to be adhered to and the financial restraints of budgeting, and so would be solely committed to the needs of their client and with this in mind Bateman (2000) gives an example from the Chambers Dictionary which lends itself very well to this type of advocacy: ‘an intercessor or defender; one who pleads the cause for another, one who recommends or urges something’(Bateman (2000). Due to the needs of the client it may be necessary to be a defender of the client the ‘One who speaks in favour of ‘. (Bateman (2000) Due to the nature of the advocacy that is required for a client with disabilities they may need to defend their client and their clients voice.
The client base for this advocate would be vast as Mencap are an organisation that helps a varied selection of people with ranging disabilities. The client base may need help with understanding documentation on benefits, how to explain to someone that does not know them how their disability affects them. The client may have learning difficulties and so the language that is used to explain the help that is available would need to be plain and to the point.
An IPA with mental health experience would also be a great candidate for this position as according to Hertfordshire University people with intellectual learning difficulties are more likely to have mental health issues due to the barriers of communication than adults without difficulties. (University of Herefordshire,2002) It was also identified that adults with intellectual learning difficulties also show a higher percentage of suffering with dementia and so the advocate would need to be able to understand the complexities of this condition in order to support their client. 
Dementia is a challenging condition to have as it can impact the person in so many ways, such as behaviour and the capacity the person may have. It may also show as a change in the persons function, the inability to understand simple instruction or questions, but more than 17% of people with dementia also have unseen health conditions such as hypertension, depression and chronic heart disease and so every client has different health requirements as well as the need for advocacy. The client may not have the ability to understand their health conditions and limitations and so the advocate will need to be able to simplify medical terminology in order for the client to understand. (Dementia UK ,2015)


Due to the complexities of the varied spectrum of adult learning difficulties it may be necessary to have an advocate who has experience with Non-Instructed Advocacy. A non-instructed advocate maybe used when a client has been identified as to be unable to communicate instruction on their views and wishes and so no instruction is given. Asist Advocacy services have devised a ‘Watching Brief’ which sets out 8 domains for a non-instructed advocate to follow so then the client and non-instructed advocate have a clear understanding of how to advocate in the best possible way for the benefit of the client. The ‘Watching Brief ‘enables the person requiring the services of the Non instructed Advocate to input their requirements for their care and treatment. These are the principled approach to Non-Instructed Advocacy that keeps the main objectives of the client. It is a list of 8 main objectives a Non-Instructed Advocate must keep in mind for their client, a brief description of main points that the advocate can use to create questions on their clients behalf. By breaking down any proposal to their client they can use the ‘Watching Brief’ to ascertain if the proposal will have a positive or negative effect on their client’s life (Assist Advocacy Services,2018).
Assist Advocacy believe that these 8 domains are just ‘Ordinary life principles and as such they constitute what we all believe to be the basic rights we enjoy as a citizen’ (Assist Advocacy Services,2018).
[bookmark: _Hlk7872427]The 8 Domains for the Watching Brief include : ‘Skills & abilities developing and using your skills to be as independent as possible ,Community presence using: being involved with and contributing to the local community, Continuity; having a past & present and future with key people and events in your life, Choice & influence: influencing and making choices about your own life, Individuality: being a unique and distinctive person in your own right, Status & respect: being held in esteem and valued for who you are, Partnerships & relationships: having meaningful contact with other people, Well-being feeling physically and psychologically well’ (Assist Advocacy Services,2018)
Peer advocacy may also be used as when advocating for a person/s with learning difficulties if more than one person has had similar experiences of everyday life challenges, using peer advocacy may boost the confidence, empower both clients, making the situation and barriers faced shared, more relatable. It would be a way to gain both the trust of the client but also make the client feel more at ease, enable ling them to understand their situation with more transparency, making the situation shared by the clients (Debenham L,2019). This may not always be the right type of advocacy to use and so an assessment of the situation would be done, always keeping the clients needs at the heart of the advocacy that may be required. 
In order to create anti-oppressive practices, there needs to be identification of how a client has been oppressed. Disabled people have so many everyday barriers that oppress them and so identifying which barriers can be easily over come from each disabled persons view point. Language is a starting point. Language is one basic barrier that can be overcome and can be initiated by the client. This could also empower the client with a shifting of the meaning associated with terminology. Creating transparency within the use of language can give the client a shift of power (Norris,2002, p.29). The Disabled Peoples Movement (DPM) are a group that can be a good support network to start the conversation of transparent language. The use of Arnstein’s ‘Ladder of Participation’ could be one way to empower a client but due to the clients difficulties the advocate would need to devise their own Ladder of Participation in a way that it would help the client, be tailormade to each individuals needs but the main concepts be at the heart of the practice. The client, dependant on their learning difficulties, may not be able to reach ‘Citizen control’ as you or I would but they would be able to obtain a ‘Partnership’ with the advocate in order to regain the power back into their lives and be able to have distinct control over their future.(Arnstein S ,1969)
In order for an Advocate to empower their client the advocate must identify the oppression that is being felt by the client but with a person who has learning difficulties it may not be as obvious as first thought. People with learning difficulties have to fight against oppression on a daily basis. The change in the benefits system has been modify in such a way that it immediately becomes the oppressive, a system which is meant to support a person has become the oppressor. The replacement of the Disabled Living Allowance (DLA) benefit with the Independent Personal Payments (PIP) benefit. According to the Department for Communities statistics revealed that during the period of June 2016 and May 2018 almost 6000 reassessments for PIP were claimants having learning difficulties as their main condition, with 24% of these benefits either being withdrawn or stopped (Department for Communities ,2018). 
These statistics show that the need for understanding the disability of a person is complex and that the new PIP reassessment should not be universal but tailored to the person that is in front of them. With this in mind a lot of charities have dedicated sections of their web sites with the express purpose to help people understand the requirements of the reassessments and how to show your disability in the light that is required. 
Mencap have a very easy to understand, step by step process that an advocate would be able to direct their client to. Mencap have explained how the process works including the point system that is used when reassessing a person for the PIP benefit (Mencap 2019). This is an easy to read in plain English so then the majority of people can understand or with help gain the understanding of the assessment. 
The types of polices that would be needed for this type of advocate would be vast. They would need to know the Disability Act 2016, as the majority of their clients would have a disability. They would need to take into consideration the Data Protection Act 2018, to whom can certain information on their can be spoken about and to whom. The Mental Capacity Act 2005 may also be needed as there is a possibility that some of their clients already have an IPA, independent advocate, that speaks on their behalf with certain matters. The Social Services and Well-being (Wales) Act 2014 would also be at hand as this position is also devised to help explain the impact of this legislation to a person with learning difficulties. The advocate would need to have the ability to explain this legislation to their client in transparent and plain language so then the client can understand fully how this legislation can help the them gain the power back into their lives.  Any advocate would have all of this information readily to hand and would also have the Advocacy Code Of Practice 2014, as one main reference (Advocacy Code of Practice 2014).
[bookmark: _Hlk7699838]Inconclusion the role of an advocate would appear to be distinct and defined with many guidelines on how an advocate should empower their client, make their clients voice be heard, regain agency for their client, but most of all the aim is to give the power to the client with the hope of self-agency. But in a position, such as this, regional case worker, working with people who have difficulties in learning, then the main aim for this advocate may not be that the clients gain agency. It maybe that the client regains control over their lives. This in its self could be seen as a step towards ‘speaking to power’. The advocacy may need to use many different methods to stand up for their client and so have many strings to their bow. Due to the ever-changing legislation that is being created and updated frequently the need for an advocate for people with learning difficulties is in great demand. But this essay has also shown that a person with learning difficulties can also have complex health needs and that assessments for benefits are not tailored to be able to assess people with hidden disabilities.  Every person is unique and with an advocate with an open mind then advocating for a person with learning difficulties would be an empowering position for any advocate. As for policy and legislation, the Equalities Act 2010 is a step in the right direction for the inequality that a person with learning difficulties faces every day but could more be done? 
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