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[bookmark: _Toc100308183]Introduction
Business Intelligence (BI) is an important technique or system that has inextricably related with the success of the organization (Muntean, 2008). The report has aimed to critically analyze the journal article “Realizing the strategic impact of business intelligence utilization” and showing various negative impact of using business intelligence. In this report business intelligence and its contribution, literature review, and different critical findings are discussed. 
[bookmark: _Toc100308184]Business Intelligence and its contributions
Business Intelligence (BI) is a systematic process or technology of converting raw data into meaningful information. It has analyzed data for transferring them into actionable and useable information that may help the managers or executives in making decisions (Harrison et al., 2015). Business Intelligence is the combination of business analytics, data mining, data warehousing, and different tools and techniques that has enabled the organization to make data-driven decisions. Under the concept, of business intelligence the analysts have analyzed current and historical information to draw a conclusion about an issue of business. It has leveraged the organizational performance and industry benchmark or standard to operate the organization smoothly and efficiently (Richard et al., 2019). For predicting the future market trends, business profits organizations are using business intelligence to analyze historical data on sales and business profits. To make smart decisions business intelligence has contributed to different areas such as Business Intelligence has contributed to the strengthening of environmental performance to build a competitive advantage for the organization. The report has been conducted on Malaysia over some of the public limited companies that have shown the effects of business intelligence. BI also contributes to the re-enforcement of social performance that has facilitated the faster and easier communication of information (Lim and Teoh, 2020). Another important performance of business intelligence is the economic performance of the company which has a significant correlation in the area of innovation. BI has contributed to the enhancement of the economic performance of the company that may affect the sales, production process, and procurement. 

[bookmark: _Toc100308185]Literature review
From the definition it is cleared that business intelligence is a combination of technology and information that has enabled the organization to operate successfully. According to Watson and Wixom (2007) business intelligence has a wide range of strategic impact in the operation of business activities. In the modern era of business, digitalization has emerged as an important thing that has contributed to the success of the organization. The use of social media sites has enabled a collection of a wide range of information that has influenced the reinforcement of social performance. Muntean (2018) has discussed the technology and system of business intelligence that may technically and strategically affect social performance. As business intelligence has impacted the current and future trends of the market and used different tools for giving solutions, therefore, it has increased organizational productivity and performance. Chen et al., (2012) have discussed about “big data” refers to a complex set of data that is so large, therefore, it is problematic to deal with these data to make any decisions. Business Intelligence has summarized the data by analyzing the market trend and collecting important information for success in business operation. Lim and Teoh (2020) have discussed the importance of data warehousing, data mining, data integration, data management, and software development in business activities. The researcher has shown that the ability to gather better information has provided a competitive advantage to the business that may help in the success of the organization. Harrison et al., (2015) has analyzed the importance of technology and management in the expansion of business activities. The article has summarized the effect of business intelligence on business performance and its culture. It also analyzes the current and future trends of the market that may help the organization identify the area for improvement.


[bookmark: _Toc100308186]Critically analysis the article findings
[bookmark: _Hlk100427874]Now-a-days business has turned into more competitive and dynamic situation. To compete in the market, organization has to become enriched with updated information and market trends. Strong market information has increased the performance of the organization. Therefore, today’s organizations are using the combination of information technology, and different management practices for making well-informed decisions. According to Lim and Teoh (2020), business intelligence is an important concept that is an integrated process or technique of extracting big data in a speedy way for collecting important information. Under the concept of business intelligence, organizations have enjoyed perpetual benefits for making better organizational decisions. Under the research article “Realizing the strategic impact of business intelligence utilization”, it has found that business intelligence has supported the sustainability of the business in three broad areas such as: economic performance, environmental performance, and social performance.
The report has shown the use of Business Intelligence is a technical process that analyzes market trends and monitors customer demands, expectations, and complaints. Therefore, the organizations are reducing operating costs, increasing productivity, satisfying consumers, and accomplishing organizational success. Although there are exist a positive correlation between business intelligence and innovation it has increased the organization at a high level. Rizvi (2016), has stressed that business intelligence has been adopted by many public limited companies to increase the economic performance of the organization but it has negatively resulted. Because business intelligence is a highly expensive technology that has required various significant components and equipment, therefore, the actual cost of the company has increased beyond giving economic benefits to the company. Regarding these findings, I think better economic performance is not just the result of using business intelligence it has reflected the managerial performance of the company.
The journal article of Lim and Teoh (2020) is stressed that the use of business intelligence has strengthened the environmental performance of the company through formulating different strategic planning or strategies that may increase the competitive advantage of the organization by improving the organizational performance. Although the achievement of competitive advantage has enabled the organization to perform better performance through the data integration process and analytical capabilities it has negatively affected the organizational performance. Malladi and Krishnan (2013) has shown business intelligence has provided poor quality of data that has hampered the organizational cultures and makes it difficult to build a set of environment-friendly organizational context.  BI has adverse impacts on the competitive business environment as it has created an automated organization in which the employees are deprived of the attachment of emotional attachment. 
According to the given journal article business intelligence has increased the capability of gathering information in an effective and efficient way. It has made the process easier and faster that actually improved the social performance of the organization. Social performance has related to the interest of the stakeholders of the company who may be benefited or not from the performance of the company. Sometimes the use of business intelligence has reduced the social performance of the company. Audzeyeva and Hudson (2016) have shown business intelligence has no competencies of identifying the fake or real issues that have resulted from the spread of illogical information around the organization, therefore, the stakeholders of the company have been negatively affected. 
[bookmark: _Toc100308187]Conclusion
The use of business intelligence has enabled the organization to integrate data, improve organizational analytical capabilities, and help to make better decisions. Along with the different positive impacts of business intelligence, it has various negative impacts that have been recognized as critical evaluation. The aim of the report is to analyze the current trends in business intelligence and critically analyze the given journal article. By conducting the report various important findings are found that may be used in further research in Business Intelligence.
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