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[bookmark: _Toc158743460]Introduction to LXR:
LXR Hotels is a luxe Hotel Brand that offers the finest hospitality places in the world with an unparalleled views and world-class facilities (LXR Group, 2023). LXR Hotels was established not only with an intention of doing something different in luxury travel but also to create a brand that would offer contemporary design, personalized service, and cultural authenticity along with unforgettable stays for the refined travelers.
Among the noteworthy points of difference that LXR Hotels boasts is a selection of iconic properties, each of which stands out for its own kind of ambiance and inextricable connection with its location (LXR Group, 2023). From exquisite city sights to shelled coast retreats, the LXR hotels offer choices to visitors of so many tastes and travel styles.
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[bookmark: _Toc158743461]LXR's Main Consumers:
LXR hotels offer a refined luxury, boutique atmosphere, and bespoke personal service to their distinguished guests who seek immersive experiences (Hospitality Net, 2008). The brand's main consumers typically include:
Affluent Travelers: LXR hotels target the affluent travelers who favor luxury, exclusivity, and prestigious treatment (Walker, 2017). Such people are the ones who wish to enjoy a luxurious experience with the highest level of comfortability and sophistication.
Luxury Leisure Travelers: Luxury Resorts and Xperiences (LXR) properties attract luxury leisure travellers who are looking for distinctive destinations that offer cultural experiences
Business Executives and Professionals: LXR hotels attract both business executives and professionals while on a business trip and in need of premium accommodations.
Discerning Couples: LXR brand properties are known as a venue for those who are looking for special occasion or romantic getaways (Hospitality Net, 2008). These guests choose these inns because of the romantic atmosphere, floral decor and posh interiors which make them great destinations for honeymoons, anniversaries and any other romantic escapes.
Luxury Event Planners: The venues for weddings, galas, and corporate functions in LXR hotels are on high demand because they feature sophisticated settings, top-notch service, and flexible event spaces or private spaces.
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[bookmark: _Toc158743462]Appeal to Main Consumers:
LXR hotels appeal to these groups primarily due to their:
Luxurious Experience: LXR hotels provide the level of luxury and elegance that attracts selective travelers looking to pamper themselves with the touch of refinement.
Personalized Service: Personalized service, a core concept of the brand, guarantees that each guest receives an individual approach and customized experiences and increases their satisfaction(Saenko et al., 2017).
Unique Destinations: LXR properties are located in spectacular locations by design so that guests have a chance to experience culture, heritage and other local experiences.
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[bookmark: _Toc158743463]Nature, Scope, and Role of Guest Services and Facilities
The nature of luxury hotels can be described as an embodiment of sophistication, meticulousness, and a passion for surpassing guest expectations (Baum, 2011). These hotels aim to offer the best that comes with high-class luxury and exclusivity.
The scope of guest services and facilities in top-end hotels is extensive and it is to meet the demands and satisfaction of the luxurious kind of travelers (Baum, 2011). These include spaces that have the luxury such as the spacious suites with the designer furnishings and the latest technology. 
Role of Guest Services and Facilities in Luxury Hotels, guest services and facilities are the most important features in providing a luxury experience for guests (Krebs, 2018). They help to raise the stay to the next level by enabling an effortless combination of rest, relief, and pleasure. The responsibilities entail not only meeting but exceeding guests’ expectations, anticipating their needs, and providing special service with just a touch of elegance.
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[bookmark: _Toc158743464]Application to LXR:
LXR hotels stand for luxury and resemblance exactly what they suggest, encompassing all the conveniences and facilities that will satisfy even the most refined guests. LXR guarantees perfection throughout by paying attention to the very finer details, starting from the best accommodations to the exquisite cuisines.
At LXR hotels, the services are bespoke and cover help with concierge matters ranging from arranging for transportation, booking tours and securing reservations at the best restaurants (Hospitality Net, 2008). 
LXR properties offer guests a variety of elegant and stylish rooms fitted with modern facilities and unparalleled views (Dhiman, 2017). Guests can dine in exquisite restaurants, chill and revitalize at the most luxurious spas, or participate in play activities which include golf, tennis or water sports at various destinations.
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[bookmark: _Toc158743465]Importance of Hospitality
Hospitality functions as the heart of the hospitality industry that is embodied in the warmth, sincerity, and thoughtfulness exhibited towards the guests. It is not only a means of offering (Baum, 2011) the best service but also a sense of being, belonging and satisfaction that it seeks to create for the guests during their stay.
The hospitality industry serves as a foundation for creating excellent guest experiences by doing so, first of all. It acts as a pattern for communication, from the opening greeting to the final goodbye, shaping guests’ views and numbers in all (Farmaki and Nikolaos Pappas, 2022). A warm and with it genuine care and attention can leave a long-lasting impression, which generally means the return of the customer and good word of mouth.
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[bookmark: _Toc158743466]Exceeding Expectations: How Hotels Meet Guests Expectation
Hotels go beyond the guest’s expectations by realizing that customer delight with the hotel experience is the very essence of guest satisfaction and loyalty. By means of an integration of attentive service, personalized touches and anticipating guest needs hotels exceed the boundaries to provide a unique and unforgettable experience (Walker, 2017).
Firstly, the hotel adopts service excellence as an instrument for the guests’ satisfaction. From the time guests arrive, they are welcoming with warmth and professionalism making their stay one creating a positive experience (Hospitality Net, 2008). Employees are well-versed in being meticulous, prompt, and courteous in order to respond to the guest's requirements and desires timely. 
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[bookmark: _Toc158743467]Conclusion
Hospitality is the world where LXR is the flagship, and its guests experience one of a kind journey which comprises of personalized service, lavish amenities and unmatched attention to detail. Through constant delivery of above and beyond expectations and creating authentic relationships with guests, LXR achieves more than just guests' beloved memories, but also strengthens its position as the industry leader in luxury hospitality.
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