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[bookmark: _Toc133582719]Chapter 1: Introduction 
The topic is an investigation into the role of human resource management to support the link between the success of small businesses and the practices of HRM. For evaluating the success of small businesses through the strategies of human resource management such as employee engagement, recruitment performance management and training this research is conducted. This research is going to help in identifying the main challenges and problems faced by small businesses and then provide recommendations and suggestions for it. This will help in enhancing the human resource management practices so it can help in fulfilling the requirements of small businesses (Macke and Genari, 2019).
· Significance of the topic 
The topic of investigation of the role of human resource management in the success of small businesses is very important. This topic is important because it holds and explains the link between human resource management practices and the enhancement of small businesses. There are several activities which become very easy to manage because of HRM such as the implementation of employee practices, development of the workforce, enhancing employee engagement and keeping together all the strategic goals. It will give a lot of benefits to the researchers to get to know about the small business impacting factors positively or negatively (Macke and Genari, 2019).
· Purpose of the research
The main reason or purpose behind this research on the topic of an investigation of the role of human resource management practices in the success of small businesses is to find and identify the factors which are affecting small businesses positively or negatively. This research can briefly explain human resource management practices, human resource management policies and human resource management strategies, with all of these it becomes easy to evaluate competitiveness and performance. This research also helps the owners of small businesses to take decisions regarding employee engagement, performance management, recruitment and training. This will result in attracting a large number of skilled and talented employees (Chams and García,2019).
· Proposed aim, objectives and research questions
Aim- “An investigation into the role of human resource management in supporting small business".
Objectives- 
· To explore the practices of human resource management practices to apply in small businesses.
· To identify the importance, characteristics and challenges of human resource management for the growth of small businesses.

 Research Questions-
· What are the challenges faced by small businesses at the time of application of human resource management?
· How human resource management can be responsible for the growth and success of small businesses? 
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Chapter 2: Literature Review 
HRM practices in small businesses are characterized by a closely-knit work environment, where employees are often required to perform diverse responsibilities and wear different hats. For HRM to be effective in small businesses, it must be flexible, adaptable, and hands-on. The limited resources of small businesses, including financial constraints, can impact HRM practices and strategies. The significance of efficient HRM in small businesses cannot be overstated, as it can significantly influence employee satisfaction, engagement, and productivity, ultimately impacting the organization's overall performance and success. Effective HRM can assist small businesses in attracting and retaining talented employees, developing their competencies and skills, and creating a favourable work culture that promotes employee loyalty and commitment (Alqudah et al., 2022).

The implementation of HRM practices in small businesses is governed by a variety of models and theories. One such model is the SHRM model, which underscores the importance of aligning HR practices with business strategy to gain a competitive edge. Furthermore, the resource-based view theory suggests that human resources are a valuable source of competitive advantage for small businesses, and HRM should concentrate on effectively building and leveraging these resources (Alqudah et al., 2022).

Effective Human Resource Management (HRM) can bring about a plethora of advantageous outcomes for small-scale enterprises. Augmenting workforce satisfaction, fostering employee morale, and curtailing staff attrition is among the myriad benefits. HRM policies that prioritize workforce development and training can reinforce capabilities and expertise, thus enabling organizational expansion. Moreover, adroit HRM can expedite conformity with labour statutes and ordinances, thereby mitigating potential legal entanglements and liabilities for small businesses (Alqudah et al., 2022).

Human resource management (HRM) presents both benefits and challenges to small businesses. The limitations of resources may hinder small businesses from fully investing in HRM practices, resulting in suboptimal outcomes. HRM also poses complexity to small businesses that lack specialized expertise in human resources, which may lead to conflicts and biases within the close-knit working environment (Alqudah et al., 2022).
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· Research philosophy 
The research philosophy used to research for the investigation of the role of human resource management in the success of small businesses had to be something pragmatic. The research philosophy used in this research is pragmatism as it helps the researchers to gather the data and information based on the real world and the information is also practical content. After applying the pragmatic philosophy by the researchers it will provide information in an effective way that the human resource management practices and strategies are suitable for small businesses to improve their productivity and performance. This type of philosophy provides a balance between practicality and theoretical understanding (Mukhuty et al., 2022).
· Research paradigm
The research paradigm used to research on the investigation of the role of human resource management in the success of small businesses had to be something descriptive in nature. The research paradigm used in this research is descriptive as it helps in mapping all the relationships between human resource practices and the success of small businesses, problems faced by the small businesses while applying the human resource practices and processes included in the implementation of human resource management practices in small businesses to become successful. It completely describes all the factors related to the research on the role of HRM practices in the growth of small businesses (Mukhuty et al., 2022).
· Research approach
The research approach used to research on the investigation of the role of human resource management in the success of small businesses had to be a deductive research approach. The research approach used in this research is deductive as it gives the information and data which was already researched. This deductive approach can give a deep understanding of the challenges and processes used while applying human resource management practices in small businesses through the help of secondary sources. The deductive approach takes the data from the existing information as it was very difficult to find the primary sources for the research (Johnstone et al., 2023).
· Research methodology
There are three types of research methodologies quantitative, qualitative and mixed research methodology. This research on the investigation of the role of human resource management in the success of small businesses had to be a mono-qualitative research methodology. The reason behind choosing this research methodology for this research is that under this research methodology, the researcher can choose any type of data collection method, techniques and analysis. So, the researcher can use any type of data collection technique the best suitable for the research. Mono-qualitative research methodology works on the qualitative aspect of the research data and information (Johnstone et al., 2023).
· Research strategy
The research strategy used to research the investigation of the role of human resource management in the success of small businesses had to be a case study research strategy. The research strategy used in this research is a case study as it involves the information and data based on real-life context by using different types of sources such as journals, articles, books and many more. This research on human resource management practices to make small businesses successful can use this research strategy to gather data based on real-life context and also from various secondary sources. The researcher a lot of help by using this research strategy in this research (Johnstone et al., 2023).
· Sampling methods 
The sampling method used to research the investigation of the role of human resource management practices in the success of small businesses had to be a purposive qualitative sampling method. The sampling method used in this research is a purposive qualitative sampling method as it involves the sources which were available for the topic research only. The information and data used in this research have been gathered from the sources which were found with the help of the purposive sampling method so the sources are only related to the human resource management practices that help in making small businesses successful. This will also help the researcher to conduct the research more effectively and efficiently (Bhangu et al., 2023).
· Data collection methods/tools 
The data collection method used to research the investigation of the role of human resource management practices in the success of small businesses had to be secondary sources. The data collection method used in this research is from public records, documents, articles, journals, newspapers and books etc. as it was very difficult to find the exact and accurate data & information on the research topic of implementing human resource management practices to make small businesses successful. This type of data collection method is also very helpful and necessary for the researcher to conduct the research more effectively and efficiently (Bhangu et al., 2023).
· Ways of interpreting data/How are you going to interpret data?
There are different types of interpreting data but in this research, the way used for interpreting data is content analysis. Content analysis helps in collecting the concepts and themes related to the research on the investigation of the role of human resource management practices to make small businesses successful. This research used this content analysis to identify similar concepts and themes for conducting the research and for collecting data through this. The process of interpreting data is to identify the intentions, describe the responses, reveal differences, understand the patterns of the content, improve the procedure and analyse the data and Information (Bhangu et al., 2023).














· Time prospects of the research (Gantt chart)
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· Ethical consideration of the research
There are various factors included in the ethical consideration while conducting research such as privacy, fairness, integrity and intellectual property. It was important to maintain integrity while researching by taking complete responsibility for the research, especially for the people involved in the research and to properly maintain a level of confidence while researching such as not using any type of unfair means. For intellectual property, the researcher should measure the contribution of the people involved in the research and then reward them for this, this comes under the ethical consideration for research (Cui et al., 2023).
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In this entire proposal on the investigation of the role of human resource management practices to make small businesses successful is completed effectively and efficiently. This proposal includes information which was necessary for the research such as the literature review which tells about the importance, characteristics, importance, challenges, models and theories required for this research. It also involves the research philosophy, research paradigm, research approach, research methodology, research strategy, sampling methods, data collection methods and the ways to interpret data. This proposal also includes ethical considerations to maintain the credibility and reliability of the research conducted. 
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