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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Since being attested as a Police Constable (PC) and during my initial training, it came as a surprise to me how much knowledge is needed to be able to become a competent PC. This realisation, along with new learning techniques (majority of this being remote), have posed several challenges for me over the last six months.
I have recognised that resilience and wellbeing are crucial elements that should be developed alongside the underpinning skill set of a PC. In order to minimise stress and develop resilience, I have started to use different coping strategies to help deal with the sheer amount of knowledge needed to be able to progress in my career with South Wales Police (SWP). Two of the main strategies indicated thus far are good quality sleep and exercise.
Sleep has been essential for me to be able to study effectively and develop resilience, both in the workplace and personally. During the first two weeks of training, I struggled to retain the volume and depth of information that was being presented to me. I felt that this could be attributed to lack of sleep. Noia (2018) suggests a good night’s sleep can help improve concentration levels, attention span and reaction times. Therefore, I decided to structure my sleeping pattern by creating a routine to follow each night. Additionally, I introduced some sleep hygiene techniques such as not using a mobile device an hour before going to bed. After around four weeks, I noticed that I was retaining much more information and had a clearer understanding of the subjects being taught.
In order to minimise stress associated with learning, I started to exercise more often by means of walking. This has helped tremendously with the ability to understand and develop my reflective process in order to develop my policing practice. Exercise can improve a person’s mental health as it boosts the person’s mood and energy levels (National Health Service, 2020). Furthermore, a person can gain confidence and stress levels can reduce. Assessment periods in University can be extremely stressful. However, whilst walking, I have been able to think more positively, subsequently, drastically improving my mental health. Walking has allowed me to utilise the time effectively by rationalising and considering all the information learnt in University. This process allows me to identify gaps in my knowledge but also to reassure myself that I am retaining the information, developing my knowledge and am where I should be in terms of my learning journey.  Walking would, therefore, boost my confidence and I would return home feeling less stressed.
Overall, my coping strategies have been a success. I understand that when on division as I will be working a mixture of day, afternoon, and night shifts, making it more difficult to follow a healthy sleeping pattern. However, I will continue to adopt a strict sleep hygiene routine. My mental and physical resilience is developing with exercise so I will continue to take steps to improve upon this, with an additional goal to lose weight; whilst being mindful of my current ability in order to prevent injury.
As well as my own strategies for wellbeing, I am aware of the services SWP offer should I need to access them, as well as debriefing where necessary. These include:  Trauma Risk Management (TRiM).

Word count – 547 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

My colleague and I were called to a hostel where there was an ongoing disturbance between two of the residents. This was the second call of the evening regarding the same male. Whilst travelling to the incident we were made aware by the Public Service Centre (PSC) that the male had an abundance of warning markers for violence, drugs, self-harm and carrying weapons. Given this information, I was feeling slightly apprehensive, but also a degree of enthusiasm as this would be my first attendance to a call of this nature; given my previous experience, conflict and its resolution is something I believe I excel at. The call was made by a hostel worker, who had now decided that the male had to leave the hostel until the morning as he was ignoring the staff’s instructions and being a general nuisance in the building. In order to answer this question, I will be using the offender profile register (Table 1) to help me explain the behaviour of the male throughout the incident.



	1) Compliance
	The lowest threat level is when an offender complies with instruction and offers no resistance.


	2) Verbally Resistance
	The offender refuses to comply either verbally or non-verbally (body language).


	3) Passive Resistance
	The offender lies/stands/sits and refuses to move.


	4) Active Resistance
	The offender pulls or pushes the officer but makes no attempt to strike them.


	5) Aggressive Resistance 
	The offender physically attacks the officer.

	6) Seriously Aggravated Resistance
	The highest threat level is where the offender commits assault, causing injury or death to the officer.



Table 1: Offender Profile Register

Upon arrival at the hostel, we could see the male in question in the lobby. I entered the building and spoke with the male and immediately it was clear to me that he was intoxicated. I continually engaged in conversation with the male while my colleague spoke with the hostel worker to find out further information regarding the call. The male was compliant and seemed happy. After a few minutes my colleague informed me that the hostel had banned the male until 0800 hours. I notified the male that he would need to gather any medication and clothing that he required until the morning. It was at this point he became verbally resistant; stating he would not be going anywhere without his belongings. Therefore, my colleague and I escorted the male to his room where he became passively resistant and lay on his bed. 
The male started shouting and throwing his belongings around his room. I remained calm and communicated with him in a professional manor, addressing him with his first name every time I spoke with him. I found that this helped build rapport with the male as I was directing questions at him.  Rapport is an extremely important concept in policing as it allows a victim or offender to feel more comfortable in one’s presence, allowing for more thorough and open communication, aiding the policing process (College of Policing, 2020) and in this instance, allowing him to be more compliant. 
Using the Betari Box Model (figure 1), I knew that if my attitude and behaviour become hostile, it would cause a negative response from the male and his offender profile register to escalate dramatically. Using reflection ‘on action’ (Schon, 1987), I recognised several modes of communication which would benefit the situation, produce a positive cycle of Betari’s Box, and allow for de-escalation of the situation if necessary. I adjusted my tone of voice and explained to him why we were attending and why he had been asked to leave. I used open hand gestures (College of Policing, 2019) to encourage the male to gather his belongings and leave the room, but he insisted that we left the room in order for him to do so. It was clear to both of us that the male wanted us to leave so he could barricade himself in the room, therefore my colleague explained calmly that we would not be leaving. Research suggests that explaining decision making process results in greater public compliance (Mazerolle et al, 2013).
Given that the offender was under the influence and reacting more emotively than rationally (Lamb et al, 2014), this was not the result and he launched towards my colleague, raising his profile to aggressive resistance. Restraint was the only option at this point in order to ensure the safety of my colleague. Using an entangled arm lock, which is an approved method of restraint by SWP, the male was taken to the floor face down whereby I handcuffed him. When the decision is made to use force, we must use the mnemonic JPLANE (Table 2).

	J: Justified
	Can the level of force used be justified?


	P: Proportionate
	Was the level of force used proportionate with the level   of force threatened?


	L: Legal
	Do the techniques used comply with force policies?


	A: Accountable
	Can I account for actions?


	N: Necessary
	Was the use of force necessary in this incident?


	E: Ethical 
	Have I used force in an ethical manor?



Table 2: Use of force pneumonic. Adapted from Amnesty.com

I can confidently say that I followed the above when using force on the male. The level of force used resulted in no injuries to the male and protect all parties. 
I subsequently, arrested the male under the Common Law offence, Breach of the Peace and walked him out of the room to the lobby whereby I searched him under Section 32 of the Police and Criminal Evidence Act (PACE) 1984. We gathered the medication from the hostel worker and placed the male in the rear of the police vehicle. Whilst conveying the male to the custody suite, he began complaining that the handcuffs were too tight. I explained to him that I had checked the tightness of the handcuffs when I searched him, informing him that his wrists were uncomfortable due to him pulling his arms to one side. I instructed him to stop doing so the handcuffs returned to their natural position. The male become very thankful towards me as he returned to a position of comfort. He asked why I had used force on him, and I explained that his behaviour resulted in my actions to protect all parties from injury. He seemed to understand that his behaviour was unacceptable and kept apologising for his actions. Through acting and communicating in a dignified manner, it allowed mutual understanding and respect between the two of us (College of Policing, 2019). 
On arrival to custody, the male was booked in by the Custody Sergeant and seen by the nurse on duty. On arrival back at the station, I was contacted by the Custody Sergeant and advised to attend the custody suite to convey the male to the Accident and Emergency Department (A&E) as his blood sugar levels were so high, they were unreadable. This highlighted the dynamic role and duties in policing that are not always involving law enforcement but also social and moral duties (Copely, 2011).  
During the time it took to convey the male to A&E, his behaviour had calmed drastically, returning to compliant on the offender profile register. I realised at this point, that I had met him previously when I worked for HM Prison Service. He recognised me and we started talking about his time in prison. By being able to relate to his prison life, I was able to build a strong rapport with him and this helped keep his offender profile register on the compliant level.
We left him in the care of the nurses at the A&E department. As he was arrested for Breach of the Peace, there was no need to wait with him as the Breach of the Peace was now over and he would not be returning to the Custody Suite. The attitude and demeanour of the male in question had altered dramatically by the end of the encounter.  I am confident that this was because I used effective communication skills from the offset and throughout. I also believe that adapting my language so that the male could understand what I was asking of him throughout my involvement with him, had been advantageous. There are vast amounts of research looking at discourse and language utilised between police staff and the public. It suggests that a large proportion of offenders have language, speech or communication needs (MacRae and Clarke, 2020) and by communicating in a way that the person understands allows for increased levels of compliance.  Furthermore, the legal system is historically built upon context that is largely intelligible for many offenders and communicating more simplistically breaks down the barriers associated with low literacy levels witnessed by many offenders (Gannon, 2020). 
Through awareness of my own attitude and behaviour, ensuring it was consistent, measured and controlled (Betari’s Box) from the beginning, I believe that it played a significant part in keeping control of a situation that could have easily escalated out of control, resulting in hostility throughout and even an injury to my colleague or the male. 
My previous experience with dealing with similar dynamic situations to this whilst working for HM Prison Service had helped me to control the situation from the beginning.  My employment here also allowed me to relate to prisoner experience and helped me to develop and maintain strong rapport with the male. From this incident, I have gained confidence which if I am faced with a similar situation in the future, I would be better mentally prepared for. In future, I may reflect en route to the call considering dialogue, restraints and de-escalation techniques that I may use if necessary. One improvement that I could make in a situation like this would be to better communicate with the control room and my colleague whilst on scene. Reflecting on the incident, I became too preoccupied with communicating and dealing with the male, that I sometimes did not involve my colleague enough. Working as part of a team will only improve working relationships and on scene interactions in future. I would also use the five step appeal (College of Policing, 2019) in future to ensure that I have exhausted all opportunities for someone to listen to my commands before using any force; although in this situation the opportunity did not present itself.

Word count- 1547
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

On my first shift on division my colleague and I were asked to respond to a grade one call, the highest priority call and the only call grading where blue lights and sirens are permitted (in line with the relevant force codes of practice). An elderly female had reported that someone she did not know was in her property. En route to the call I was asked by my colleague to look at the log to see if there was further information, as the initial call into the control room was very vague. From the call log, I could see that a female in her eighties of a Bengali ethnicity had made the report but had ended the call. The call handler added to the log stating that she could barely understand the elderly female as she spoke very little English and was shouting. Whilst on the way to the call I was feeling nervous as this was my first ever grade one call and from what I had learned in training, looked to be a burglary in progress, Section nine of the Theft Act 1968. 
Upon arrival, we could not get an answer and the door was locked therefore we became increasingly concerned for the elderly female, I continued to perform a dynamic risk assessment. After a few minutes, a female presented herself but did not seem as distressed as previously aforementioned by the call handler. My colleague confirmed with the control room that we were at the correct address and the female stated to me that she had just gotten off the telephone to the police, confirming that we were at the correct address.
The elderly female invited us in and appeared alone. It was clear to us that there was going to be a language barrier as the female did not understand us when we asked her if she was alone in the property. After a thorough search of the property it was clear that there was no one else present in the property therefore, no immediate danger to the elderly female.  I decided to call the language line, a direct contact to a translation service. My colleague started to ask the female some basic questions to try and build a rapport while I waited on the line for a translator and looked for any evidence of a potential burglary. Whilst I was searching, I noticed a care plan on the table, highlighting a contact number for the female’s son, and that she had the onset of dementia. I informed my colleague and was advised to call the son instead of the translation service. When presented with a language barrier it emphasised the importance of observation skills in order to build up a history of the incident. 
The female’s son answered the phone and after explaining that the police were at his mother’s address he immediately became concerned but after some reassurance that she was not in any danger, I asked him if he could speak to her in their native language to establish exactly why she had contacted the police. After a few minutes the female handed me the phone back and I was informed by her son who was extremely apologetic, that his mother had dementia that was progressing rapidly. He said that his mother had called the police because she has a care assistant attend the house every morning but has taken a disliking to them and did not want them in her home. I then realised that this was a social issue as opposed to a criminal one. 
I gathered more information from the female’s son with regards to the current support that she was receiving. He explained that he was unsure of where to get extra support for his mother and did not feel the support that she was receiving was tailored correctly to his mother’s needs. He said he was torn between cancelling the care assistants that currently attend her property and continuing with it himself as his mother would not manage without it. I explained that we could help with getting his mother the correct type of support by referring her to the correct agencies. He was thankful of this and asked me if I could do so. I felt I was able to offer a public service through the understanding of services and pathways available to police staff, which could then be utilised to better the family’s social situation.
The female’s son also informed me that his brother was under investigation for stealing money from the female and was not allowed in the vicinity of the property. I then asked the male to confirm with his mother that her other son had not been to the property on this day and was told that she had not seen him for a while. Knowing this, I did some more investigative work in finding out the circumstances with regards to the male stealing money. I established that the elderly female’s daughter had suspicion that her brother was taking money from his mother’s purse and had installed hidden cameras in the property to catch him in the act and resulted in him being charged under Section one of the Theft Act 1968- Theft.
I was able to look further into this with the male and asked if he had received any information regarding victim support. However, he had not and as he was acting as a voice for his mother. I explained the relevant victim’s code of practice to him and what he could expect if this matter went to court. I went onto conduct a victim needs assessment with his mother while he was on the telephone and was able to point them in the direction of support services, such as the joint police and Crown Prosecution Service Witness Care Unit which provides a single point of contact from the point that the son was charged. They can also provide information with regards to attending court, meal allowances, claiming expenses for attending court and pre-trial visits. I was also able to take a Victim Personal Statement (VPS) from the female whilst her son translated. A VPS is designed to give victims of crime a voice in the process and can play a significant part in sentencing, (gov.uk, 2018). It can be read out by the victim or a representative after sentencing to show the impact the crime has had on the victim.
On arriving back at the station, I was advised to submit a Personal Protection Notification (PPN). This notification is submitted whenever there is concern for a child or when a vulnerable person is identified and should always be completed in all domestic violence incidents. (BCP council, 2020). It can be graded low, medium or high risk. Once submitted it is sent to the Personal Protection Unit (PPU). This is a team that will evaluate all PPN’s submitted throughout the force and are able to involve specialist agencies such as social services in order for the individual to receive the correct support needed. In this case, I stated the circumstances as to why we were called and the situation with the female living alone with dementia that was rapidly progressing. I explained that I had spoken to the female’s son who was unsure how to get his mother the correct support. Furthermore, that there was a language barrier and an interpreter would be needed if a family member is not available in the future. 
Subsequently, I tasked the Neighbourhood Policing Team (NPT) to make regular patrols in the area and visit the female on a regular basis. This helps to build rapport with individuals, increases confidence and gives people a point of contact if they need it. The (NPT) are made up of Police Constables and Police Community Support Officer’s and are fundamental to the force as their primary task is to deal with low level antisocial behaviour and to build social connection within the community. Through this, they are also able to provide better safeguarding for the vulnerable of the community (College of policing, 2020).
The main learning point from this incident was to arrive at all calls with an open mind and not jump to conclusions based in the initial information provided. Despite this I felt there were several positives to draw from this incident.  I was able to approach the language barrier professionally and hastily allowing continued and accurate communication. I also anticipated future needs of the female should she make another call. I was able to involve the family when the female did not have capacity and signposted the correct services. I feel that my attitude and behaviours showed integrity, impartiality and transparency in my practice; something I endeavour to develop and maintain in my career as a PC. 




Word count- 1463















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended a call involving a parent of a teenage male who left a note to say he was ending his life. We were patrolling our station area when we were approached by a female in distress stating her son may have committed suicide. Following the National Decision Model (NDM) (Table 3), we gathered as much information as we could. She stated that her son had left a note in his bedroom saying he was going to end his life by jumping off the clifftops. She immediately attended the area and found his phone on a bench near the clifftops at which point she crossed paths with us. She was accompanied by her husband and sons’ best friend who had also received a text message stating the boys’ intentions. I was feeling a degree of sadness but knew that I needed to remain calm and professional as the parents were crying franticly and distressed. In order to answer this question, I will be using the NDM.


	1. Gather information and intelligence

	This is the first stage of the NDM. During this stage officers are required to work out what’s happened, what information they have already and what information they require.


	2. Assess threat and risk and develop a working strategy.

	This is a stage whereby officers must reflect on the incident for a moment and develop the best way to resolve it. Impact factors such as weather conditions are a part of this stage.


	3. Powers and policies
	Officers must think about any relevant policing powers and polices that may be used in this particular incident.


	4. Options and contingencies
	At this stage officers must consider all ways of resolving the problem with the least risk of harm.

	5. Take action and review
	Officers must now respond to the incident at this stage and choose the option they thought would work best. Once they have responded, they must constantly review the situation

	6. Code of ethics
	The code of ethics sets out policing principles that all officers are expected to follow. It is important to note that the code of ethics sits in the centre of the NDM and ensures that officers adhere to the codes while working through the NDM.



Table 3: National Decision Model. Taken from: College of Policing
The NDM can be completed in a matter of seconds. It is almost an instantaneous process and could be completed numerous times during the same incident.
I immediately communicated with the control room to enable more officers to attend the area to search for the male. The control room decided that an Operation New York was needed. This is only ever called for the most serious of incidents whereby the threat to life is significantly high. It is when all available officers on the same radio channel attend the area in order to search for someone with the idea of populating the area with officers, giving the best chance of finding that person. The National Police Air Service (NPAS) was also called to assist with the search but was delayed due to bad weather conditions. 
I made an initial search of the area but was not able to locate the male due to the weather being dark and foggy being a substantial impacting factor. The team Sergeant arrived and asked if me and my colleague could take the mother to the home and conduct a search of the male’s bedroom to look for any clues to where he might have gone. However, once we arrived at the property, we had information to say that the male’s best friend had found him but could not stop him absconding. We informed the mother of this and immediately started searching the area.
I retrieved the telephone number for the male’s best friend and contacted him to get his location. This was when I made my assessment of the incident, part two of the NDM. I ensured I stayed calm as it was clear to me that the male was panicking as his friend would not listen to him. I instructed him to stay with the male and to stay calm and reassured him that we were only minutes away. We attended the location given and could see both males from a distance. The male also seen us and started to make off in the direction of the sea. I got out of the vehicle and started to chase after him and eventually caught him. I explained that he was not in any trouble, but I would be keeping hold of him as he had already tried to make off from us. I used my discretion and made the decision to not handcuff the male as he was distressed, and I feared it would escalate the situation.
Using part three of the NDM, I then detained the male under Section 136 of the Mental Health Act 1983. I explained that he was not under arrest but had been detained pending a mental health assessment as it was indicated. I then searched the male under Section 32 of the Police and Criminal Evidence Act 1984 and again, using my discretion decided to seat him in the rear of the vehicle not in the cage as I believed it was not a suitable environment for him. By this time his dad had turned up and tried to engage with him. 
According to UK essays, (2018), discretion is a fundamental part of day to day policing, but also brings with it an array of issues. These issues can sometimes be viewed as racism or sexism. Discretion can also be used to deal with minor crimes. In this incident, it was not the case. I used my discretion to ensure that the male didn’t feel as if he was in trouble, even though I explained this to him when I eventually caught him. I felt that by not placing him in handcuffs and not placing him in the cage would help him understand that our attendance was only to ensure his safety. I don’t believe I would have benefited from doing otherwise, as the male was extremely anxious when in our presence. Another reason for my decision was due to his parents being present at the scene and ensuring their confidence in the police, after all, he committed no crime therefore why treat him like a criminal?
 Using part four of the NDM, which also incorporates part five, the only option we had was to convey the male to the assessment unit. He hadn’t committed any crime, therefore could not be arrested and I decided that it would not be safe to leave him as he needed help. His dad decided to sit with him whist we conveyed to the hospital, but the male refused to engage with him throughout. This could have been because he was ashamed of his actions and felt like he had let the family down.
Upon arrival at the assessment unit, I was able to build a rapport with the male when waiting for the specialist. He opened up to me and stated that he is finding the current pandemic extremely difficult to deal with and is struggling with his mental health due to the volume of changes in a short space of time. He explained that his dad’s job role had changed therefore he was working away a lot. I then completed the mental health assessment form which is passed onto the specialists with all the relevant information and left him in the care of the nurse. 
It was clear from the start that there were no crimes committed by the male, therefore my role within this aspect of the Criminal Procedure and Investigation Act here wasn’t needed. However, when initially recording, retaining and sharing the personal information with the PSC, I was sure to not let any of the public including the parents hear the information getting passed over the airwave as this would have been a breach of the Data Protection Act. I ensured I had my force issued earpiece in at all times, to prevent any unwarranted and unnecessary transmission of information in an already emotive situation, especially if the male had not been found safe and well. 
Reflecting on this incident, it would have been easy for bias to have interfered with my decision making processes. Implicit bias is a person’s unconscious attitude and behaviour to another person, situation or collective (Spencer et al, 2016). These biases may interfere with the way they communicate and engage with a person or task at hand (Stuart, 2016). In this scenario it could be suggested that the note was left by the boy as a form of attention seeking behaviour. Despite this I did not allow the bias to overshadow my decision making processes. Bias in policing is not only detrimental to the person involved and their outcome but to the reputation of the profession in which we represent.  By acting without bias I believe I acted with integrity, equality, dignity, and honesty. My colleagues and I ensured that policing values were upheld by remaining calm and talking the parents through every decision that we made. This was helpful as it showed that we cared, and we were doing everything we could to find their son. It allowed open lines of communication between all parties which give emphasis to an honest approach to the situation.
If I were to be faced with a similar situation in the future, I would perhaps look at involving my colleague at an earlier stage and allowed for better and more effective delegation of tasks amongst the deployed officers; allowing me to concentrate better on my own tasks and speeding up the process from the outset. Having said this, a successful outcome was achieved. This incident has shown me how to deal with highly motive situations and developed within me, situational awareness. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the word count reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Talking over the radio to the control room and other officers.








	Listening to other officers on the same talk group.


Changing roles with my tutor to enable me to pass information over the airwave.
	Tutor Constable.


Team Sergeant.


Other officers on the team
	05/08/2021

	Using the Police NICHE computer system more effectively and developing a greater understanding of it.










	Asking more experienced colleagues if I’m unsure how to utilise a particular part of the system.




	Tutor Constable.


Team Sergeant.


Other officers on the team.
	05/02/2022 

	Ensuring the effective use of handcuff techniques.











	Watching experienced officer’s use their handcuffs.

Ensuring the handcuffs are set in the carry pouch the correct way.


Practicing – the more I use the handcuffs the better I’ll get at handcuffing.  


	Tutor Constable.


Team Sergeant.

Colleagues on my team.


Initial training staff.


 Officer Safety Trainers.
	05/05/2021
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed: Aaron Phelps (Learner - Electronic signature or type name)
Date: 08/02/2021 
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