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Introduction 
This supporting paper is based on the chosen case study which was presented (Individual presentation) earlier in the class. Hitherto, findings of the presentation will be scrutinised in this study to justify the vulnerability in children, young people and families. Further, to meet the requirement this supporting paper will focus on effectiveness of the health and social care agencies specified in within the case study. Finally, based on the analysis and evaluation few recommendation will also be made at the end of this study. 
Background 
To carry out this presentation, I have chosen a case study named “Troubled families: Bristol” to identify vulnerability children, young people and families may face. The chosen case study describes, situation of a single mum and her two children where the mum is unemployed and struggling with her 2 kids who were out of control via not attending school and committing anti-social behavior. As a result, family intervention was stepped in and taught her better way of parenting and helped her to get a job. As a result, gradually the situation of the family improved and soon after she went out of the debt as well as ensured her son and daughter are disciplined enough where better behavior was observed (Gov.UK, 2021). 
Reason for the situation
As indicated within the case study, the whole family undergone into extreme chaos due to various reason which incorporates following; 
Single mother issues: parenting is very challenging and harder specially for single mum in the UK. As the mother had to raise two kids alone it was even harder. 
Financial crisis: being single mother and on top of that joblessness hit the family pretty bad where growing number of problem being observed. 
Depression: the mother had huge debt to look after her family as a result due to debt she become highly depressed. 
Poor parenting: due to emotional challenges, the mother encountered of poor parenting and put lack of attention towards her kids. 
Mental health issue: due to above reason, children’s also have developed mental health issues due to increased experience of stressful events (Gov.UK, 2021). 
Risk factors
The risk factors which was identified from the case study which might not see in average family includes; depression, mental health issues, financial crisis, anti-social behavior of son and daughter due to lack of care, unable to offer emotional support, poor parenting, lack of attention, debt etc.  
Analysis
The intervention which was seen within the given case study was “person centered approach” and it was developed by Carl Rogers (1940) that is designed to meet the unique demand of clients. As per Carl Rogers (1940) six factors need to be presented within an individual to achieve full potential that includes, psychological contact, identifying client vulnerability, therapist genuineness, positive regard, empathy and client perception which was ensured by the health and social care agency (Miller, 2015). 
First and foremost, the family became subject to assessment via health and social care agency when police were regularly informed via neighbors due to children were violent to their mother (Gov.UK, 2021). Therefore the health and social care agency came up with their tactics to resolve the matter via involving mother to ensure better parenting, helping ger over financial crisis, helping her kids to overcome mental health issues etc. (Gov.UK, 2021). Further, the multi-disciplinary team within the scenario deliver an effective Liaison and diversion service which is linked to numerous agencies which role is not specific to liaison and diversion service but are effective to liaison and diversion practices. Hence, in this case study, health and social care agency ensured positive impact on the given family, mother and children through safeguarding, parenting provision, family therapy and appropriate adult services (NHS, 2019). 
Evaluation
After scrutinizing the case study, the field of study has identified the relevance responses of the health and social care agency was; 
They have explained the court action that can be taken towards children not attending school as well as court action towards their anti-social behavior. The most effective approach where was, health and social care agency worked directly with mother to ensure better parenting. Apart from that, they also devoted mother to change her financial condition and helped her to overcome debt along with ensured support with mental health issues and depression (Gov.UK, 2021).
On the other hand, the relevant legislation and children’s act that was implemented is; 
Children Act, 1989 that ensured right and protection of children from exploitation and abuses and carry out inquiries to safeguard their welfare. On the other hand, The Children Act, 2010 protect children, young people and adults against harassment, discrimination and victimization regarding education, housing, provision of work and services (Gupta and Jones, 2010). The Children and Social Work act, 2017 ensured improved support to look after care leavers and child, promote safeguarding and welfare of child and make provision of social work regulation (Great Britain, 2017). Finally, the equality Act, 2010 ensured discrimination towards group who are deemed to have protected characteristic through which single mother get benefits like employment, career support, fair pricing, housing, mental health support, better outcome for children (Johnson, 2018). 
Recommendations
After evaluating the case scenario, the field of study has made some recommendations which are; 
· Health and social care agency should ensure regular visit to the family to monitor things are in right direction. 
· They also should allocate the resources required for the family over time 
· Refereed to secondary care over time to help mother with mental health support, career support and support with better parenting (Nice.org,uk, 2016).

Conclusion 
To meet the aim of the supporting paper, the field of study has scrutinized and discussed given case study through justifying risk factors as well as analysed the overall situation of the family via evaluating health and social care group’s action and responsibilities. At the end of the study few recommendation was also added which can be followed by the health and social care group to ensure better service towards the given family.
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Analysis

* The intervention seen within the case study was person centered approach and this model is based on
Carl Rogers which meet the unique needs of clients.

* The family became subject to assessment via health a social care when police were regularly informed
via neighbor as the children were violent to their mother (Gov.UK, 2021).

* The agencies involve mother to ensure better parenting, help her get aid with finance depression,
help her kids to overcome mental health issues (Gov.UK, 2021).

* The multi-disciplinary team here deliver an effective Liaison and diversion service which is linked to
numerous agencies which role is not particular to liaison and diversion service but are effective to
liaison and diversion practices. Hence, in this case study health and social care agency ensured
positive impact on the family, mother and children through safeguarding, parenting provision, family
therapy and appropriate adult services (NHS, 2019).
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* The relevance responses of the agency was;

* Explained court action towards children not attending school.
* Court action towards their anti-social behavior.

* Worked directly with mother to ensure better parenting.

* Devoted mother to change her financial situation.

* Ensured support with depression and mental health issue.

2021).

== Notes

7 @®Record & Share

All these steps were appropriate to meet the need of young people and family (Gov.UK

19:

21/04/2022




image8.png
AutoSave the young families pp.pptx - Last saved by u... ~ §el A shakillanansu@gmail.com

File Home Insert Design Transitions Animations Slide Show Review View Help = @®Record & Share

The Legislation and Children’s Act related to the case

2
)
4
5 7
i  Children Act, 1989, gives every child the right and the protection
6 from abuse and exploitation and the right to inquiries to safeguard their welfare.
i~
* The Children Act, 2010, protects Children, young people and adults against
8 ¥ discrimination, harassment, and victimisation in relation to housing, education,
i clubs the provision of services and work.
9 7

* The children and social work Act, 2017, is intended to improve support for
== looked after children and care leavers, promote the welfare and safeguarding
of children and make provisions about the regulation of social work.

Tap to add notes

Slide 7 of 10 P& Accessibility: Investigate == Notes o) ¥ - —p— 7% &

ﬂ P Type here to search g 22/04/2022





image9.png
AutoSave

File Home Insert Design Transitions Animations Slide Show Review View Help = @®Record & Share

1 Py
2 Recommendations
)
4 [
5 T
Health and Social care group should ensure following to monitor the
6
further improvement with the chosen family which includes:
7 Regular visits.
s D * Allocate the resource needed for the family over time.
. * Quality and sustainability.
[ * Aim to meet the immediate needs of chosen family.
0 = * Referred to secondary care for mental health (Nice.org,Uk.2016).
i
¥
Tap to add notes =
Slide 8 of 10 P& Accessibility: Investigate == Notes o) ¥ - —p— 7% &

01:11
ﬂ P Type here to search 22/04/2022




image10.png
AutoSave

File Home Insert Design Transitions Animations Slide Show Review View Help = @®Record & Share

1 Py
2 .
Conclusion
)
4 [
5 1
* To meet the aim of the presentation, this study has discussed and
6
Scrutinized the given scenario via justifying risk factors, analysed the
7 Situation of the family, evaluated the health and social care groups
. responsibility and action, and finally | have included some
recommendation that can be followed by the health and social care
9 D group to ensure better service towards the given family.
1y =
i
¥
Tap to add notes =
slide 9 of 10 % Accessibility: Investigate £ Notes = og ¥ - —p— 7% &

01:12
ﬂ P Type here to search 22/04/2022




image11.png
AutoSave (@ off) £ Search (Alt+Q) A shakillanansu@gmail.com

File Home Insert Design Transitions Animations Slide Show Review View Help = @®Record & Share
1 P
2 References
)
R —
| ¢ GOV.UK. (2021). Troubled families: Bristol. [online] Available at:
5 | https://www.gov.uk/government/case-studies/troubled-families-bristol.
* Lago, C. and Divine Charura (2016). The person-centred counselling and psychotherapy
6 mm— handbook : origins, developments, and current applications. Maidenhead, Berkshire,
England: Open University Press/Mcgraw-Hill Education.
7
E ¢ NHS (2019). Multi-disciplinary teams Liaison and Diversion Manager and Practitioner
Resources. [online] Available at: https://www.england.nhs.uk/wp-
content/uploads/2020/01/Multidisciplinary-Teams.pdf. Accessed 04/04/22.
i
¥
Tap to add notes =
Slide 7 of 7 P& Accessibility: Investigate £ Notes = g B -—f— 7% O

&t
ﬂ P Type here to search " 21/0472022




image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




