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Executive Summary
The purpose of the report has been to understand the current business intelligence trends that companies of modern times have been following. To understand each and every aspect related to current business trends, this report has discussed the research paper of various researchers. The discussion of research papers finds that companies of modern times are focusing on the use of Artificial intelligence (AI), real-time data analysis, predictive analysis, collaborative business intelligence, and data quality management. Such things have been helping companies to maintain their business process in an appropriate way.


Table of Contents
Introduction	3
Literature review	4
Conclusion	7
References	8



[bookmark: _Toc112403736]IntroductionWith the advancement of time, the concept of Business intelligence (BI) and the landscape of BI have been evolving. Companies of modern times have been using various customised BI tools and strategies. Business intelligence helps an organisation to understand the current performance of its business operation. Business intelligence is a procedure that “collects, stores and analyse” the data produced by an organisation. The use of the data visualisation technique improves the data analysis techniques. By using BI dashboard software like Power BI, Tableau, and many more, companies are creating interactive dashboards. As the current business intelligence trends have been changing and evolving, it is very important to discuss those trends to get an appropriate idea about them. This report will discuss various academic sources to understand the current business intelligence trends.


[bookmark: _Toc112403737]Literature reviewThis part of the report will discuss the findings of various researchers regarding top business intelligence trends and how that has been helping organisations of current times. The findings of this part will also help to understand how top business intelligence trends will help organisations in their future business process. 
Artificial intelligence (AI)
According to Benke and Benke (2018), AI is an important tool for data analysis and it helps to make predictions about outcomes by extracting insight and patterns from a large dataset. The author also mentioned that an "AI-powered system" can clarify the benefits and importance of every data point and helps an organisation to understand how that data can be effective for real business decisions. The research paper of these authors focuses on the importance of AI in the analysis of big data and they choose the public health sector for the whole discussion. 
Researchers also mentioned that the use of AI-based analysis tools is very imperative for analysing a complex dataset. The use of AI tools and techniques reduces the chance of error in data analysis and it is very effective for the analysis of big data. Big data consist of five important characteristics. Those characteristics are “variability, variety, velocity, veracity, and volume”. The use of AI tools is useful for analysing these characteristics of data in an effective way and giving a clear identification of the business process.
The research paper of Loureiro et al., (2021) also mentioned AI as the current BI trend. Researchers of this paper mentioned that the demand for real-time data analysis has been increasing, and the rapid use of the Internet of Things (IoT) has been increasing the amount of data. That is why organisations of modern times have been using AI to analyse data. AI analyse the data automatically without needing any effort from humans. So, the research paper of both researchers stated that the use of AI is very beneficial for any organisation and the use of AI in the analysis of data is the current BI trend. 
Real-time data analysis
According to Sheng et al., (2021), business entities of modern times have been focusing more on real-time data analysis and the trends of real-time data analysis have been increasing rapidly. Researchers of this paper mentioned that the spread of COVID-19 changes the whole scenario of effective business operation and the spread of the virus has been changing the business landscape. This is why the value of historical data for analysing the performance of an organisation has been decreasing rapidly. Analysis of the real-time data helps the company to understand their shortcomings and threats properly. An organisation can easily compare its performance to its competitor by analysing and evaluating the real-time data.
On the other hand, the research paper of Kerautret et al., (2022) stated real-time data is one of the main drivers in 2022 and it has been helping organisations to identify the issue related to business operation in an appropriate way. This research paper also reveals that the companies of modern times have been using real-time data for the analysis and that has been helping companies a lot to understand their current performance in an appropriate way.
Predictive analysis
According to Gupta et al., (2020), predictive analysis helps to extract information from existing data sets for forecasting probabilities of the future. The trends of analysing predictive analysis have been increasing rapidly among organisations of modern times. The future analysis of data helps to identify upcoming threats in an appropriate way. Predictive analysis indicates what can happen in the future with an “acceptable level of reliability”. This type of analysis also considers risk assessment and various alternative scenarios. 
On the other hand, the research paper of Dubey et al., (2019) stated that there are some possibilities of errors related to the predictive analysis and for mitigation of errors organisations are using proper software that easily manage the large volume of the data. The use of proper software like SAP predictive analytics, SAS and many more have been helping to analyse their business operation process in an appropriate way. This is why organisations of modern times have been conducting predictive analysis and the trends of conducting predictive analysis have been increasing. 
Collaborative business intelligence
According to Montarnal et al., (2018), nowadays many organisations use “collaborative business intelligence” as it has been helping them to understand the current business process in an appropriate way. Collaborative business intelligence is the combination of various collaboration tools with online BI tools. The combination of these tools has been helping to understand the business process like “concept-to-product, market to the customer, demand-to-supply and more” of an organisation properly and it is very effective for mitigating any risks like “compliance risk, operational risk, financial or economic risk and many more” that an organisation can face. Collaborative business intelligence is very effective for setting up “business intelligence alerts”. This business intelligence keeps a company aware of anything that happens within their data and helps them to give a clear idea about their weaknesses. Companies can take proper steps to mitigate those weaknesses. 
On the other hand, the research paper of Tseng et al., (2022) mentioned that collaborative business intelligence helps to create a dashboard with a “flexible level of interactivity”. The creation of an effective dashboard is very beneficial for understanding the current performance of an organisation properly. That is why the trend of using collaborative tools has been increasing rapidly in modern times. 
Data quality management
According to Liu et al., (2020), the use of quality data at the time of performing data analysis has been increasing. By collecting quality data, companies can easily identify consumer behaviour and needs of consumers properly. Understanding needs and current trends help an organisation provide the best quality service or product to its consumers. That is why the companies of modern times have been focusing a lot on collecting quality data for their business operation. 
On the contrary, the research paper of Burleson et al., (2019) also stated that organisations of modern times have been focusing on the management of quality data. Effective data quality management has been helping organisations to get appropriate information about the market needs and demands. That is why companies are focusing on effective data quality management.


[bookmark: _Toc112403738]ConclusionIn summary, it can be stated that the discussion of the whole paper reveals that the current business intelligence trends that modern organisations are following have been helping them a lot to understand their performance. To understand the current business intelligence trends, this report has analysed the research paper of many eminent researchers and the discussion of every research paper reveals that the BI trends of companies have been evolving rapidly. The discussion of research papers of various eminent researchers also revealed that such a development has been helping companies to get an appropriate insight into their current business process and situation. By getting an insight into its current business process, a business entity can easily take proper steps and decisions regarding its business process and operations. 
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