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Introduction:

Effective communication, precise record-keeping and working together as a team is very crucial for Mrs Mann’s care. Mrs Mann is a 72 –year –old women who recently had replaced her hip through a surgery. She lives in her home alone and speak insufficient English. She gets support from her daughter, care team, physiotherapist and her GP. Because of her language barrier and the number of people involved in her care, it is essential that everyone communicates clearly with her so she can understand her treatment (Skills for Care, 2021)
It is very important to keep everything in record accurately to provide better service and treatment to get Mrs Mann well. All of those who are involved in her treatment must take every single important step carefully to avoid any kind of incorrect treatment. That's why effective communication is very important among those who are involved in her care treatment. Because misconduct, mistake and miscommunication can lead her health condition worse. In this report we will discuss about some inconsistent issues with her record which led missed communication and a delayed medical treatment. Finally, working together as a team – including the GP, physiotherapist, and care workers – helps ensure Mrs Mann gets safe, consistent care. This report will explain these important areas using relevant laws and guidelines.

1. Effective Communication in Mrs Mann’s Care:

Good communication service is very crucial for Mrs Mann’s case, especially since she speaks very insufficient English and require support to comprehend what’s most effective with her treatment. According to the Equality Act 2010, care providers must make sure everyone, regardless of language or background, can access care fairly. For Mrs Mann, this means using interpreters or involving her daughter when needed (EHRC, 2010

The sender-message-receiver model (SMR) often expanded as sender-message-channel-receiver known as SMCR by David Berlo which is known as better communication model helps explain how communication works in Mrs Mann’s case. In this model, the “sender” gives a message, and the “receiver” (in this case, Mrs Mann) must understand it (Hargie, 2017). It is very important to have better communication to work with Mrs Mann’s care givers as she has limitations in communication as she speaks limited English. She will not understand what care givers say as she can’t speak fluent English unless someone interpret her in her own language as her native language is Urdu. This is why communication needs to be adapted to her needs.
It is very important those who are involved in her treatment team they must have better listening skills to communicate each other accurately give her better care and avoid any misunderstanding, miscommunication and wrong treatment. This means paying attention to her body language, looking for signs that she doesn’t understand, and checking if she needs help (Bramhall, 2014). Care givers must communicate in simple language, gestures, or pictures to support and explain things between them.
It is very important know cultural sensitivity to have a better understanding of Mrs Mann’s cultural sensitivity to provide her better care and treatment. Mrs Mann speaks different language and requires different needs about how treatment should be given. It’s important to respect her culture and values. By doing so, the care team follows the Equality Act 2010, which says everyone should be treated fairly and with respect.
At end of this section i would like to say that good communication can help build trust among all those who are involved in her treatment. It will help them to understand what is needed, how the treatment should go on and it will help ensure that Mrs Mann gets what she requires. This will help her recovery and overall wellbeing after surgery. It is very important for care giver to use proper interpreters, listen carefully, respect her culture and message are clearly delivered.


2. Record-Keeping and Administrative Skills in Mrs Mann’s Care:


In this section we will discuss the importance of effective administrative skills within professional practice the context of Mrs Mann’s care who speaks different language and came from different cultural backgrounds and speak very little English. If records are not accurate or are missed, mistakes can happen. For example, the delayed medication change was caused by poor documentation. Proper documentation, record-keeping, accurate data recording can be time saving and effective to give better care on time in relation to Mrs Mann’s case. 
According to the Data Protection Act 2018 (which includes rules from the UK’s GDPR) personal information and data must be kept safe and accurate. To follow the Data protection Act 2018, it is important to keep Mrs Mann’s medical records, care notes, and any details about her treatment in stored securely and shared only with the people who need to see them (Department of Health and Social Care, 2018).
Accurate records are also important for continuity of care. For example, the physiotherapist must write down Mrs Mann’s progress in mobility, exercises, and pain levels. This way, other professionals like her GP and care workers can see her progress and continue her treatment without confusion (NMC, 2018).
The Health and Social Care Act 2008 says that care providers must manage information properly. This means keeping accurate, up-to-date records (CQC, 2023). If records are incomplete or incorrect, important details can be missed, leading to delays or mistakes in care.
In regards of record keeping and applying the principles of the Data protection Act 2018 it is very important to follow the Act accurately and fairly. Record keeping accurately and lawfully is crucial and important to have good administrative skills within professional practice within the context of Mrs Mann’s care. Mrs Mann’s data must be processed legally, lawfully, fairly and accurately. Also, fair record keeping is very important to ensure Mrs Mann’s safety and security. According to the data protection Act 2018 it is important make sure that Mrs Mann’s data is safe and secure and her privacy is protected. GP and care team must keep Mrs Manns' information and data secure and up to date so that when is necessary they access to them to share with other groups of care team to give her accurate care.
The Data Protection Act 2018 requires to keep records private that sensitive information, like Mrs Mann’s medical details, be kept private. This means records should be stored securely and only shared with people who are directly involved in her care.
In summary, accurate record-keeping is vital for safe, consistent care. It helps prevent mistakes. 

3. Teamwork and Collaboration in Mrs Mann’s Care:

Teamwork is crucial in Mrs Mann’s care. She has different professionals involved, including her GP, physiotherapist, and care workers. They all need to work together to make sure she receives the best care. Working together as a team ensures that everyone understands her needs and responsibilities.
Working in a team environment and collaborating with other is very important to give better care in regards of Mrs Mann’s care. Three different groups of people and her daughter is involved in her crucial care team. The GP, the physiotherapist, care workers and the interpreter must work together to foster effective collaboration and examine strategies in Mrs Mann's care. There must be proper approaches to foster effective collaboration among those involved in her care giver team. Good teamwork is important to give better care and treatment that’s why regular communication plays a vital role in care sector.



Shared records also help professionals work together. If everyone can see the latest information about Mrs Mann’s health, they can make informed decisions quickly and respond to any changes in her condition (Leathard, 2003).
Sometimes, teamwork can be challenging. For example, professionals may have different opinions or have trouble communicating. These issues can be solved through respectful discussions and by having clear roles and responsibilities (Pollard et al., 2010). The focus should always be on the shared goal of helping Mrs Mann recover and feel better.
In conclusion, good teamwork helps ensure that Mrs Mann receives consistent, safe care. When everyone communicates and works together, her recovery will be more effective.

Conclusion 
In conclusion, good communication, accurate record-keeping, and teamwork are all essential for Mrs Mann’s care. Clear communication, especially with interpreters, helps her understand her care and take part in decisions. Accurate record-keeping ensures that all professionals involved in her care have the information they need, which helps avoid mistakes and provides better care. Teamwork, with regular communication and shared records, ensures that everyone works together to support Mrs Mann’s recovery. Following the Equality Act 2010, Data Protection Act 2018, and other relevant laws and guidelines ensures that Mrs Mann’s care is safe, respectful, and person-centred.
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