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Introduction
The main health & social care system in the UK is represented by the National Health Service (NHS). They support and provide exceptional service from their hard-working workers with great characteristics and skills to ensure that the people are in good hands as they are taken care of. They also have severe policies and legislations to follow which all cooperate to run a smooth and effective environment. The NHS in England is not just one organisation but a collective variety of hundreds of them with different roles and functions. It is constantly evolving which suggests that their structure could be quite complicated. Although within every operating system there are opportunities and challenges faced daily, alongside the pros and cons of their job yet the NHS remains significant to society to this day. A major part of the system includes a committed team of workers which enable their jobs to run smoothly. They should aim to have effective communication with patients and each other, as well as many other skills to demonstrate that they can be professional in these circumstances.
Communication
Communication with one another is vital in health & social care whether that be between a few carers or between carer and patient. It ensures that each side gets a point across as well as listening to the other person’s concerns as they both share a common goal. It comes in many forms varying from verbal, non-verbal and written to music, films and pictures. It is also the foundation of safe, person-centred care and ensures accurate information is exchanged between the healthcare professionals and Mrs Thompson. This also helps to maintain trust and reduce medical care errors. Communication is also essential as it helps to build healthy and comforting relationships between all the people involved in the care. It also prevents mistakes from occurring when it is effective which also means that everyone is satisfied from the clear and inclusive communication that happened. For communication to be successful, there should be a safe space between a ‘sender’ and a ‘receiver’. The person expressing their form of communication should be safe and accepting of the fact that they put their trust in the listener to take in the contribution to their needs. Both sides should remain calm and reassuring to help the other side when their emotions may be all over the place. This aids the creation of connections between service user and a practitioner, providing a supportive environment.
The Equality Act 2010 was established to strengthen laws and protect people from discrimination and harassment, enabling communication. This Act highlights that communication should be inclusive and maintain. Good administrative and accurate record-keeping are vital in health and social care to ensure continuity of safe care, protect individual right and maintain legal and regulatory compliance.
Components of Berlo (1960) is a model of communication which shows how the message is an important aspect of communication. The message is the substance that is being sent by the sender to the receiver. It might be in the form of voice, audio, text, video or other media. It has 5 sub-factors within it which all cooperate to create the whole of the message. Firstly, the content is the thing of the message. It is the message form what is being communicated from beginning to end. Then the elements which are the non-verbal actions used alongside the content. These can be signs and gestures that help to elevate a person’s point based on its importance or can simply be a form of expressing one’s opinion. Following is treatment which is the way a message is conveyed to the receiver. It also affects the feedback of the receiver. Then the structure which is the way the message is arranged. Structure is important as it the part that allows communication to be clear or specific. If the message is a story being recalled, the structure being chronological would be clearer here and easier to follow. Lastly is the code. This is simply the form of the message being sent which can be in the form of texts or videos. This model is important to follow as it ensures that the service user can clearly understand what is best for them. This can also be useful when a health carer wants to reach out to their patient’s family to give feedback on improvement.
Importance of administrative Mrs Thompson Care
For service users like Mrs Thompson, it is apparently that professional administration ensures that her daily needs like health conditions, medications and schedule are tracked seamlessly. Safety and Risk Reduction, Accurate documentation prevents missed medication doses, allergic reactions or overlooked physical changes that may occur like skin integrity and nutrition levels continuity of care, with clear handovers and proper notes allowed different nurses, care worker and doctors to understand her current situation or baseline and respond quickly to health changes. Evidence of Decision-Making: clear administrative training show why specific care choices were made for Mrs Thompson if her care plan is ever reviewed or queried.
The Different Challenges Faced by the System
The Data Protection Act 2018 and UK GDPR Is the govern body that manage the health and social care which helps applied core principles in Mrs Thompsom care like record keeping which includes accuracy records must be factual., current and updated any changes immediately when care needs shifted. Clear accountabilities help organizations and establishment to prove they comply s with the rules and regulations through staff training and audits which helps to prevent purpose limitation; Her medical and personal notes are used strictly for her personal health and social support with repurposed without lawful justification. Lawfulness. Fairness And Transparency; Mrs Thompson data is gathered transparently only for direct care purposes with a valid real basis. The collaborative working between professional like GP, Community Nurses Domestic Care is vital for Mrs Thompson care is to ensure holistic, safe, and continuous person cantered care are met.
Importance of Partnership
 The important of partnership of General Practitioner {GP} act as the clinical leads to diagnose illness, prescription and oversee all medical strategies. The GP receive real world update from home care workers and community nurses are used to monitor the day-to-day physical health activates like administers clinical care at home; they bridge the gap between the home observation and medical interventions by alerting the GP in case of early sign of decline. The domestic care workers can spot environmental hazards first because they see and care for Mrs Thompson frequently with daily essential like washing, dressing and their feedback provides crucial early warning signs which helps to give quick intervention about changes in her mood, mobility or memory decline. Teamwork helps with early detention of risks and quick communication between daily carers and medical staffs can stop minor issues from turning to major health crises. Constant Sharing  communication  unified care plan  and stop conflicting advice which ensure everyone works towards the exact same wellbeing  and goals in helping to keep Mrs Thompson feels safer and respected as her care teams works as one connected groups also effective Collaboration helps the  agencies to  works together to share idea ,and  clear roles definition it’s a key centralised in digital tools used   strategies and aligning metrics, its establishing single sources of truth and promoting Important of legislation and policies  quality  commission loke Reporting of Injuries, diseases and Dangerous Occurrences Regulations {RIDDOR} this helps Local community to Safeguard Policies {LSP}approach fostering  defines roles and responsibility of all the agencies  by using framework like RACI {Responsible, Accountable, Consulted, Informed} to make individual and group accountabilities from day one. Aligning Objective gives  all agencies  and establishment to share key performance indicators {KPIS} to all teams and partners towards the same outcome rather than competing ,this helps to maintain target strategies to overcome common challenges, Communication silos helps to break down isolated departments by hosting mandatory cross functional check-in and client specific messaging channel and Scope Creep and Misalignment track any changes tightly and ensure every adjustment is logged against the baseline agreement  which helps the vendor  to show transparency in communicating across the teams  of key policy framework to control any Substances Hazardous to Health {COSHH} and its CQC Fundamental Standards {CARE 
Conclusion
In conclusion, communication is a channel to use to promote and maintain Mrs Thompson’s wellbeing. It is essential to get one opinion across to another side. There are many types of communications that health & social care workers should know of to have safe and clear communication with service users. Partnership as well as other skills are also needed to ensure that the best car is given effectively.
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