Year 3:
Adv Physics – Kelvin Donne
Inst & Ctr – Steve Mosey

	STUDENTS’ FEEDBACK
	OME TEAM RESPONSE

	STUDENT WELFARE AND WELLBEING

	Lack of social activities
	Social activities are student-led and coordinated through the Students’ Union. Students can work with the SU to develop and run activities of interest. Information on Clubs and Societies is available via the UWTSD Students’ Union, Clubs & Societies @ UWTSD Students' Union . We are also discussing increased SU presence in IQ.

	Lecturer attendance
	Due to an unforeseen lecturer’s illness, one week of teaching was missed. Catch-up sessions were arranged online before the end of the term so the students were prepared for the assignment. The assignment deadline was extended to give sufficient time to complete the work.

	Clearer academic guidance on assignments is needed
	Assignment briefs are internally and externally verified and approved to ensure clarity and consistency. If anything remains unclear, students should raise this with the module lecturer as early as possible so it can be clarified.

	Expand reading resources
	Online access to any relevant course material is available through the Leganto Reading List. This is discussed at induction and a library tour was arranged for Year 1 induction. The library can show apprentices how to use library and learning resource for literature review: https://hwb.uwtsd.ac.uk/pages/staff/quicklinks

Suggestions for additional resources can be considered, but availability and relevance mean that not all requests can be added. If you send us a list of resources that would be useful to find in the library, we will pass them on for consideration.

	LEARNING AND TEACHING RESOURCES

	Access to specialist software (especially off-campus)

	For the Advanced Physics module, specialist software including ABAQUS is available in IQ 004 and other rooms, including 208 and 205. Students have 24/7 access to the IQ ground floor. A student learning edition is available for off-campus design and preparation work, although solving must be completed on campus due to licensing restrictions.   

	Unclear assignment briefs and inconsistent assessment guidance
	The wording of assignment briefs is being reviewed and improved to make expectations clearer for students.
Module outlines and syllabus information are available on Moodle via the relevant module pages.

	Course management – more trips
	Trips are arranged in Y2 and Y4. 

	ACADEMIC EXPERIENCE

	Teaching engagement and overall teaching quality
	More specific feedback is needed to understand this concern and identify what can be improved. This will be addressed once further detail is provided.

	Insufficient practical work
	Practical activities are included within the programme where appropriate. In addition, it is the employer’s responsibility to ensure that each apprentice has access to meaningful workplace experience, where vocational skills are developed.

	COURSE ORGANISATION AND MANAGEMENT

	Problems with room organisation
	We are aware of issues with room size and missing resources. These are managed centrally, and concerns are raised with the timetabling and estates teams when they occur. While we cannot always secure changes, issues are escalated where appropriate.

	Teaching sessions too long without breaks
	Breaks are a requirement within teaching sessions and this will be reinforced with teaching staff. Sessions remain intensive due to the block-teaching format, but breaks will be built into longer sessions.

	Timetable gaps
	The block-release timetable is agreed with employers and requires students to be available on campus during core hours. Teaching is delivered in a compressed format, which means gaps are deliberately built into the timetable to support independent study, reflection on taught material, and access to on-campus learning resources, and form part of the approved programme structure.

	All changes communicated on time
	We aim to keep timetable and teaching changes to a minimum. When changes are unavoidable, they are communicated once confirmed. Some short-notice changes may still occur due to factors outside our control. Additional communication channels, including WhatsApp, are being considered to improve timely updates.




Traffic light assessment:
	It’s done

	Lecturer attendance
	· Teaching missed due to illness was addressed with online catch-up sessions and an extended assignment deadline.

	Academic guidance on assessments
	· Assignment briefs are internally and externally verified. 
· Clarification is provided by module lecturers when issues are raised.

	Access to specialist software
	· ABAQUS is available on campus with 24/7 access. 
· Off-campus use is limited by licensing, but a student learning edition is available.

	Teaching sessions and breaks
	· Breaks are a requirement, and this will be reinforced with teaching staff each term.
· We will incorporate breaks in the timetable.

	We are working on it

	Reading resources
	· Core reading is available via Leganto. 
· Suggestions for additional resources can be reviewed, subject to relevance and availability.

	Room organisation
	· Issues with room size and missing resources are raised with central teams when they occur.

	Communication of changes
	· Changes are kept to a minimum and communicated once confirmed, though short-notice changes can still happen.
· Additional communication channels, including WhatsApp, are being considered to improve timely updates.

	Assignment briefs 
	· Language and clarity are being improved.

	Trips and practical work
	· Practical activities are included within the programme.
· Workplace vocational experience is the employer’s responsibility.
· Further Year 4 trips are planned; additional trips are limited by funding, curriculum structure, and employer release.
· We will raise this with the employers.

	Teaching engagement and quality
	· More specific feedback is needed to identify what can be improved. 
· Once clarified, this will be addressed.

	Can’t be fixed at programme level

	Lack of social activities
	· Social activities are organised through the Students’ Union rather than the programme.
· Students are encouraged to work with the SU to suggest and organise events.

	Timetable gaps
	· The block-teaching model requires compressed delivery and includes timetable gaps to support independent study.



