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Employability skills are important in the job market specially for a graduate who is looking for a job after graduation and for the employers looking to recruit talented employees for the organization (Cottrell, 2010). Employability skills play a vital role for successfully getting or not getting a job after graduation. There are certain skills and abilities that recruiters will look inside a candidate and make the hiring decision based on that. According to Morgan. P. (2016) The skills that recruiters will like to see in a candidate truly depends on the job description where roles and responsibilities of performing in a role is clearly stated. This report will reflect upon my learnings so far from the module and the skills that I currently have and the skills that I would like to improve so that I get a better chance to catch the recruiter’s attention after I complete my graduation. Currently I am working in an organization where I learned different skills that are essential for employment. I am working at Specsavers UK as the store supervisor and I am able to know my strengths and weaknesses regarding workplace skills required for employment. Therefore, in this report I will come up with a personal development plan as well to improved my current skills and also develop the skills that are essential for my learning. 
[bookmark: _Toc6186392]Essential skills for Employability
Getting a dream job after graduation is challenging for everyone and there are some essential skills that recruiters look for inside a job seeking candidate. Skills can be developed with time and proper plan and it is essential for an undergraduate student to know that skills that he or she has and the skills that are required to be developed based on the type of job the job candidate is looking for.  According to Morgan, P. (2016) some of the essential skills that are required are given below:
· Communication: The most important skill that is preferred by the recruiters is the communication skills. When a potential job candidate enters the interview room, the first thing that they notice is how that person talks and gets along with the interview board. The recruiters will ask different types of questions and do some negotiating as well to understand how the candidate responds and the use of proper words in that ultimate situation. Communication skills are essential to be successful while working in a professional workplace. A proper communication and negotiation skills can take an employee to their desired destination and achieve the goals assigned to them (Minnstateedu, 2019). 
· Teamwork: Working in a team is an essential part of every employee’s life in the workplace. Without teamwork, the goals and objectives of the organization can not be achieved (Minnstateedu, 2019). Recruiters ask different types of question to a job candidate regarding the experience of working in a team and how he or she has managed a team and played a vital role for the betterment of the team. Basically, the idea is to understand how that individual will get along while working with others and it is really important to be a team player rather than working alone for the betterment of the organization. 
· Problem Solving Skills: While working in an organization there will be different types of unexpected problem that can arise and needs to be solved urgently. Recruiters will always want an employee who has the capability to solve complex problems on their own but using different method and creativity. Sometimes self-learning can help as well with problem solving in difficult situation. According to Gibbs, G. (1988) an employee must develop the ability to never stop learning and trying different method of problem solving. 
· Decision Making Skills: A quick and accurate thinker will be able to take quick decisions in stressed situations in the workplace and this is what the recruiter are looking for inside a job candidate who is looking for a job right after graduation. Decision making skills are important for a professional working environment and a quick decision is not always the best option rather taking the best possible decision for other alternative within a given time should be the main focus (Capterracom, 2019). An individual who is good at decision making has higher change of getting hired by the recruiters. 
· Leadership Skills: Recruiters look for an employee who can lead by example and make other follow and consider him or her as a role model because of greater leadership skills. An individual need to have good leadership skills and in a professional workplace setting this kind of ability is essential. Specially for management level job post, leadership skill is must as there will be many circumstances where the leader will require to lead a team and motivate them to achieve their daily goals and objectives (Youtube, 2019). When an individual possesses greater leadership skill then he or she will have better change to be the favourite of the recruiter. 
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Strength
· I have a job experience as a supervisor I have gained knowledge and skills of the workplace.
· I have skills regarding communication, time management, teamwork and customer service which are my biggest strength.
· I have good academic record so far and this acts as a strength for me as well.
Weakness
· Decision making skill and problem-solving skill is where I have some weakness
· Another weakness is that I lose confidence easily and feel nervous in pressure situation.
· As I am not a graduate so I don’t have necessary academic skills required.
· have weakness in nonverbal communication which acts as a weakness for me.
Opportunities
· There are many opportunities for me as I am still studying a learning new skill and gaining knowledge by doing different courses in this university.
· And other opportunities for me is to learn and develop my self.by enrolling myself for different professional model. And also participating in different business competitions to develop my skills that are needed for employment
Threats
· Threats can be the issues that will cause a disruption in my learning and developing myself such as sickness, family problems, financial problems, natural disaster and political instability.
· Another threat can be my limitation of learning and gaining knowledge compared to other students who have better IQ and ability and has more chance of capturing the attention of recruiters in the job market.
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Although I am not finish with my graduation and this is just the begging for me in terms and academic life and learning opportunity. However, I have some experience of working at Specsavers where I worked as a supervisor which helped me to learn a lot of employability skills and techniques. I was able to learn about the skills that I already possess and it will be discussed below:
· Communication Skills: While working at Specsavers, I had a handle different types of clients who visited for eye tests and purchasing products that are required by them. Therefore, with everyday interaction I learned how to communicate properly and handle different types of client. I was also a supervisor there so I learning to communicating with the staffs and properly explain their everyday goals and objectives. 
· Management Skills: As a supervisor I learned how to manage different types of clients as well as managing the staffs and the store as well. I gained knowledge of how-to manager the people and manage different types of clients and this job helped me to improve upon my skills and hence I could be great manager in the future. 
· Time Management Skills: I have good time management skills as I am always punctual and try my best to finish the assigned tasks before the given time. As I worked in a professional working environment, so I know hoe important it is to maintain time and I provide high priority to time management. As a result, I became good at time management with everyday practice. 
· Customer Service: Working at the Specsavers store made me a client focused person and learn more about customer service and customer satisfaction. In our store, different type of customer visits every day with unique problem and needs of their own. I learned and mastered the art of customer service and I can provide superior customer service with more efficiency and accuracy and behave in a customer friendly manner which satisfied most of the customers. 
· Technical Skills: I learned some technical skills during my training period at Specsavers. Although I am a supervisor in this organization but i do eye tests of the customers as well which I learned through my training. This is an added skill which will help me in the future if I decide to work in this field of work. Eye test requires use of different tools and knowledge regarding some scientific terms.
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· Academic skills- As I am still an undergraduate student, I have so many things to learn specially the academic skills where I have some weakness. Academic skills include skills for learning, doing research, mathematical skills and many more (McMillan & Weyers 2006). Learning and research skills are both interrelated as doing research will help me to learn about new things. This can be done by doing more primary and secondary research. Mathematical skills are knowledge and skill to solve complex mathematical problems. These types of academic skills can be further improved by doing various courses in the university and doing more assignments and group projects.
· Nonverbal communication skills- Although I believe that I have good communication skills but I think there are some weakness in the nonverbal communication skills such as the use of body language, eye contact, facial expressions, tone of voice, gestures and many more Improving these skills are essential for be to become competent in the job market (Youtube, 2109). These skills will further strengthen my communication skill which is the most important priority for me.
· Problem solving and decision-making skills- I need to improve these skills as problem solving is essential for daily workplace need. Problem solving is linked with decision making as well. I face difficulty and nervousness when a quick decision is needed to be made. I need to learn taking quick decisions during pressure situation and solve complex problems by using creativity and learning.
· Leadership Skill- To work for an organization, I need to become a good and ideal leader who can be a role model for other who are working with me specially the team members. I need to practice some leadership skills and learn how to motivate others and act as a leader and understand each and everyone’s unique problem and come up with strategies that are best fit for them. Improving these skills will be the most important goal for me. 
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University life is the most important part of a student’s life as it allows for a great opportunity to learn and develop the skills and knowledge that will create a stronger base in the job market. To catch the attention of recruiter’s eyes, employability skills are needed such as decision making and problem-solving skills, leadership skills, technical skills and personal skills. It is our own responsibility to work hard and develop ourselves and improve the weaknesses to become a better candidate in the job market.
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