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The main purpose of my report is to find out are staff and students confident in using technology to collaborate? This is because it is important to know the different technology sources that individuals are comfortable with to also have an experience on. I did this by creating a questionnaire which was given to all my peers, once this was completed, I put the results into a bar chart. Another method I used to show in my research was how many participants was recruited and any ethical considerations that were made. The number of participants that took part in this research project was 10. My main findings and conclusions were that staff and students are confident in using technology to collaborate. Overall, it was useful doing this as I found out that more staff than students are confident in communicating whilst using technology. This made me realise that students are often not comfortable using technology to interact with staff. 
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2- Introduction


Within the report, I will be discussing about my research project. Are staff and students confident in using technology to collaborate? I will be reviewing the results that I came up with after completing my main findings and conclusions, my results will be show in a bar chart to give a clear understanding of how many people were confident or least confident. I used other methods such as: questionnaire, research design and discussions to find out my results regarding my chosen research question. “Collaboration tools enable employees to improve team interaction by providing a number of ways to communicate with each other”. (BIT.AI Blog 2020 Para. #5). This quotation shows a clear understanding of how collaboration is needed within technology, it also shows there is a lot of methods to communicate with using technology. “Digital skills are defined as the skills needed to use digital devices, communication applications, and networks to access and manage information, from basic online searching and emailing to specialist programming and development”. (Sales Force 2021 Para .5) This quotation gives the understanding of how digital skills are important with using technology, there are many ways that digital skills prove to be important such as: communicating, collaborating and problem solving. 
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My chosen research question is are staff and students confident in using technology to collaborate? “Technology has a positive impact on student learning. Technology causes students to be more engaged; thus, students often retain more information”. (Files. Eric 2014 Para 3).  This quotation shows that students are confident in using technology to collaborate as technology gives a positive impact on student learning. Also, it is very useful and enjoyable for students to interact with their peers or teachers while working. “Teachers today have many opportunities to use technology increasing the ways students learn. (Files. Eric 2009 Para 11). This reference shows that teachers can help students in many ways through technology.

The methods I have used in my research, were questionnaires, research design and discussions. These methods gave me the information I needed to find out if staff and students are confident in using technology? In my questionnaire the questions I asked were: Would you rather use technology to communicate? Is it easier to engage using emails?, Does technology save you a lot time? Is it more fun using technology? Does technology support staff and students with their work? Are you confident using technology? These questions were used to help me find out the results if technology makes a difference or not. My questionnaire results gave me a better understanding of how technology is being used and if technology is much more effective. Aswell as this it also shows different understanding of induvial perspectives and what they prefer to use a contacting method. The reason to why I asked these questions was to get a fair understanding of results. I used a questionnaire process to gather extra data to prove my points in whether are staff and students confident in using technology? The 6 questions I used were more than enough as I had a clear view of information required. This allows me to understand that the participants were comfortable in answering the questions and the answers that they gave were taken into consideration. I recruitment participants which were my class peers and my team members. I recruited them by contacting them via teams, email, and face to face. The reasons why I contacted my participants through not just one communicational method as some preferred answering using teams, email, or face to face. They helped me by answering my questions in my questionnaire which I printed out and handed to them as well as emailed them a copy. I also asked if they were interested in my research project and whether if they would like to take part in an answering a simple survey for me. All participants gave honest reviews towards my questionnaire which helped me by getting fair and honest results. All participants really enjoyed this research project and found it useful to get their points across as many individuals find it hard to contact their tutors or don’t know how to. I am happy with the results I found and the members I chose as everyone was fully engaged with me and gave their full attention towards my project.
The ethical considerations that I made with my participants were, getting their consents, asking if they were happy with their data being shared on a questionnaire also respecting their confidentiality and privacy. Those who wanted to do their surveys anonymously I allowed them to do so as everyone does not want their names included or data being shared. I also hold myself responsible for all the data that was given to me and insured it wasn’t leaked out, I done this by keeping this in a separate/ private document with a passcode which could only be accessed by me and give nobody the chance to view it.
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4- Results    
	Questions 
	Yes
	No

	Would you rather use technology to communicate?
	6
	4

	Is it easier to engage using emails?
	10
	0

	Does technology save you a lot of time?
	10
	0

	Is it more fun using technology?
	5
	5

	Does technology support staff and students with their work?
	7
	3

	Are you confident using technology?
	8
	2



This shows how if technology is used to collaborate between staff and students, the results from my questionnaire shows that the answers vary from different individuals’ opinions. The table above indicates the results I have received, each question gives me the answer if technology helps staff and students to collaborate with each other. The information in the table above is data from 6 questions and 10 individuals, this gives me a different opinion or view from everyone. My results show me that, most staff or students are collaborating via technology and it helps them communicating with each other. All individuals have said that “technology saves a lot of time” which means everyone has agreed on the same thing, which proves to me technology should be used a lot more and is very convenient. “It is more fun using technology”? This question has been stated that half of the audience have said it is fun and the other half have said it is not. This answer justifies that half of the audience agree with technology being fun and the other half does not. Everyone has said “it is easier to engage using emails”, this shows that technology supports staff and students to collaborate using emails.
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The results that I have received as an outcome from my research project show the effectiveness of the different opinions surrounding technology and whether it is a comfortable way to communicate with, for teachers and students. My results have shown me a range of different opinions of whether teachers and students are comfortable with using technology to communicate on. Teachers are more comfortable with using technology to communicate with as they are more experienced in doing so whereas it is a new method for students, and it takes some time to learn and pick-up new things. My results showed that there were more higher numbers of results in teachers that they are comfortable with using technology to communicate with whereas the results of students showed that they are not so comfortable with using technology and prefer face to face as they have a better understanding as well as they don’t have to wait for a response because it gets frustrating for them and when they urgently need a response the reply process takes up to 3-5 days which affects them. “More than half said they felt comfortable using new technologies at school” (Ed Tech 2016 para 1). This reference shows that most teachers feel comfortable in using technology with their work or students, as technology is more engaging and makes it easier for teachers to collaborate with their students. “Twenty-two percent of respondents said they had never used technology in the classroom for collaborative activities” (Ed Tech 2016 para 4). This phrase shows that there’s a higher percentage of staff that use technology than staff that don’t use technology which means majority of staff are confident in using technology to collaborate with students. “The effective use of digital learning tools in classrooms can increase student engagement, help teachers improve their lesson plans, and facilitate personalized learning”. (AU 2020 part 3). The promise of educational technology lies in what educators do with it and how it is used to best support their students’ needs. (AU 2020 part 5). I have chosen these two phrases to back up my point of view regarding if technology collaborates with student learning. This indicates that students are comfortable with using technology as it makes it more fun and interesting while also learning and It allows them to interactively engage in learning more effectively. Another example, students have easier access to information with using technology also accelerated learning and better communication. My results confirmed my hypothesis, as my opinion was technology helps students and staff with better learning and communication. Also, this has been proven by the statistics shown in my research report. My research report shows there is a lot of positive ways of how staff and students are comfortable in using technology to collaborate. The results that my research report proved my hypothesis wasn’t a surprise to me as I was aware that staff and students are comfortable with using technology to collaborate. 
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To conclude, my discussion has proven that my opinion is accurate as I said staff and students are more comfortable with using technology to collaborate. The statistics from my questionnaire has shown that majority of my audience has agreed with me with technology being more effective such as: easier to communicate, making learning more fun and interesting also easier access to work or peers. However, there is some peers/ colleagues that think technology is a bad idea for them also some individuals find it hard to use and prefer it being paper based. My clear opinion is that technology is much more effective and is a comfortable way to communicate with, for teachers and students. A recommendation that may be required can be that many individuals are comfortable with technology and some individuals aren’t.
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