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               Supporting Statement Template – Fellow

	Name

	Yohan Mendis

	Institution/organisation/other

	University of Wales Trinity Saint David

	Job Title

	Programme Director, Birmingham Learning Centre

	Email address

	y.mendis@uwtsd.ac.uk

	Your HEA Fellowship Status (if appropriate)

	Fellow

	Relationship to Applicant

	Professional

	How long have you worked with the applicant (insert dates)

	05/03/2018 – to date

	




Declaration
	Please check the box below to indicate that you have read and agree to the following statement:

In submitting your supporting statement you are confirming that the applicant’s submission relates to their Higher Education professional practice and that your statement is your own work and has been written specifically for this applicant. If the professional integrity of the supporting statement is in question it will not be accepted.

     I have read and understood the declaration  
                                                                              
 Date: 25/10/2019




Supporting Statement
	Please provide your statement to support the applicant’s submission for Fellow of the HEA in the following section. You are required to comment on the applicant’s recent higher education practice, providing examples to support your statement wherever possible. 

Two sides of A4 will normally be sufficient for this category of Fellowship.

	 
I am pleased to write this supporting statement for Dr Doreen Nyaa Amundam. I have worked with Doreen from the inauguration of the Birmingham Learning Centre in March 2018. During this time, we have shared teaching responsibilities for several modules of the Certificate in Higher Education (Skills for the workplace) programme. At present, Doreen is Leading two modules worth 20 credits each.
I have been in a ‘module delivery team’, which was led by Doreen. As per quality assurance requirements, we had to meet fortnightly to ensure that all lecturers share their thoughts of the lessons that will be delivered during the upcoming weeks. These meetings were a great opportunity for experiencing Doreen’s prowess as a Lecturer. She combined her teaching experience and subject knowledge well to produce materials that are suitable for all types of learners we have at the university. A salient feature that I have noted in her development of materials is the wide range of materials that she had used. It clearly indicated that she had taken the experience of the student in to consideration when preparing her content. A student would have a change of activity around every 15 to 20 minutes, which in my opinion encouraged student engagement. It was common to have case studies, online activities, group sessions, quizzes etc in the sessions that she has planned for the team. I felt this demonstrated her understanding of the various learning styles of the students and the need to use different teaching strategies to meet these needs of the students.
Moreover, a typical classroom for this programme consists students ranging from ages of 18 to 60. They come from all walks of life. This diversity of the nature of students pauses many significant challenges for the Lecturers. Therefore, it was deemed essential to have a variety to of teaching methods, styles, and tools to address the needs of these students. Doreen’ compilation of material addressed most of these needs students had. For example, following up an intense theoretical bite size session with a practical exercise enabled students to apply what they learnt. I found using the content developed by Doreen very helpful in this regard. Feedback received from students through the module evaluation questionnaire demonstrated that the students were happy with the module and agreed that the content has challenge their thinking.
Another important aspect of Doreen’s teaching is her willingness to experiment. She has demonstrated a keen sense of ‘continuous improvement’, which has led to the development of the module content over time. Having a research interest in entrepreneurial education, she has been willing to combine her research experiences with classroom teaching content. Furthermore, she has demonstrated interest in the use of technology to facilitate teaching. For example, she has used video links to get other resource personnel to join the classroom. This was a novel experience for the students some of whom have not witnessed the effectiveness and efficiency of the technology used in practice. I consider this a vital part of a student’s learning experience as they are not only gathering theoretical knowledge but also being able to appreciate the technologies used in modern work places and the wider implications they have on our lives. She is also keen to combine her practical experience of running her own business in to her teaching. Acknowledging this fact, she has always trying to have a closer relationship with various industries. She has invited guest speakers in to the lessons designed by her where students benefit from being able to get expert advice from various experts from a variety of fields.
As a senior member of the programme team and an “internal moderator” for quality assurance purposes, I have come across samples of Doreen’s assessments several times. As a moderator, I have noted that her assessment decisions have always been accurate, fair, and consistent. She has demonstrate through understanding of the generic assessment criteria set by the university. Her feedback provided during summative assessments are detailed and developmental. She clearly identifies the areas the student has performed well and the areas need to be improved in relation to the assessment criteria. It is felt that a student will genuinely feel her comments useful in improving future work. This has been also confirmed by the External Examiners who have reviewed her samples of work. 
Moreover, she conducts continuous discussions with her module delivery teams to ensure that each member of the team understands what the assessment and what are the expectations. This has helped the centre immensely in terms of achieving a standardised approach towards assessment. Her consistency and good practices in assessments was recognised when she was chosen to be trained as an internal moderator at the Birmingham learning centre. Since becoming an internal moderator, Doreen has helped the university to ensure that the expected standards are met or surpassed continuously. Her moderations decisions has also been subjected to External Examiner reviews, which has been endorsed multiple times.
In the process of discharging her duties as an internal moderator, she has demonstrated high levels of professionalism. Particularly, when she had identified irregularities in consistency of the assessment decisions, she has resolved them in a very professional manner by conducting meetings with the respective assessors as per the guidance pertaining to the quality process. Her dedication to having consistent meetings to establish expected assessment standards prior to the assessment decisions being made, has helped her not only to curb any irregularities in assessment decisions but also to resolve them much more easily when they arise. The pro-activeness of hers, is admired by her superiors and fellow colleagues.
Apart from her teaching responsibilities, Doreen has been enthusiastic in her personal and professional development. She has taken part in many conferences related to her research interests and share here research findings. As an academic, she is keen to develop her research credentials, which is also encouraged by the university. Her development has enabled her students to benefit in the classroom. For example, Doreen leads a module related to “managing enterprises” which is directly linked to her area of expertise. Since she assumed leadership for this module, she has implemented numerous changes to the content. One of them is the inclusion of many practical exercises, which enable the students to apply their knowledge and get hands on experience. Students have received this change very well which was evident in the module evaluation feedback received from the students. This approach of embedding practical activities in to teaching and assessments demonstrates Doreen’s capabilities to blend her expertise she has gathered through professional development with real life situations.
During the term breaks the University organise a “staff development week” which comprises numerus activities aimed at professional and career development of all staff members. Doreen has been taking part in these developmental programmes with great enthusiasm and has been contributing actively. One such programme was facilitated by me on “sharing assessment best practices” which was aimed at enhancing standardisation of assessment decisions. Doreen took part in this workshop and shared her experiences with others. Her contributions during the session was based on her experience as an assessor and internal moderator. She made many valuable suggestions, which were acknowledged by the other participants out of one is which to make in-text comments more meaningful when assessing written work on Turnitin software. She pointed out that the current comments made by the assessors could have been improved further to make them developmental for the students. For example, instead of merely recognising a point made by students as “good”, Doreen suggested the assessors should explain the reasoning behind why the assessor though it was good. The participants of the workshop agreed that this practice would enable the students to emulate good points/practices in their future work. Since, it has been a standard practice which has been adopted by all assessors. Thus, in a nutshell, Doreen had helped others to develop while actively developing herself.
[bookmark: _GoBack]Dr Doreen Nyaa Amundam has demonstrated that she is well qualified and highly competent lecturer and supports her students to become independent learners.  She is enthusiastic about her work and research and as her Programme Director; I am delighted to support her application for the HEA Fellowship whilst wishing her all the best for the future.
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