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📞 07955 422007
✉️ 2325933@student.uwtds.ac.uk
PROFESSIONAL PROFILE
I am a business student with over 20 years of international professional experience across sales, customer service, hospitality and business operations. I am passionate about digital marketing, creativity and innovation, with proven strengths in relationship building, problem-solving and process improvement. I have been recognised for taking initiative, delivering high standards and continuously exceeding expectations. I am eager to contribute my business knowledge, creativity and strong organisational skills as a Marketing Assistant, Digital Marketing Assistant or Junior Marketing Executive.
CORE COMPETENCIES: Digital Marketing Fundamentals, Business Administration, Customer Relationship Management, Content Creation, Project Coordination, Event Operations, Team Leadership, Problem Solving, Stakeholder Communication, Sales & Business Development, Microsoft Office, Canva | Adobe Photoshop | ChatGPT.
EDUCATION & PROFESSIONAL QUALIFICATIONS
· University of Wales Trinity Saint David (UWTSD) – London
Certificate in Higher Education: Business Skills for the Workplace
October 2025 – Present
(Expected Completion of Year 1: October - August 2026)
· The Skills Network (UK)
TQUK Level 2 Certificate in Digital Marketing (RQF) online. 
May- July 2023.
 
· Casa di Carità – Ivrea, Italy
Certificate in Marketing and Communication
Oct- Jun 2017.

Additional Training: Food Hygiene Certificate

PROFESSIONAL EXPERIENCE
Compass Group UK & Ireland Ltd
Hospitality Assistant: September 2024 – Present

· Coordinate meeting room set-ups for corporate meetings, conferences and business events, ensuring all client requirements are delivered accurately and on schedule.
· Support hospitality operations for meetings, conferences and formal dining events serving up to 150 guests, maintaining exceptional service standards.
· Respond efficiently to last-minute client requests, adapting event arrangements while ensuring seamless operations.
· Coordinate and guide agency staff during large-scale events, contributing to effective teamwork and successful event delivery.
· Maintain organised hospitality resources, catering equipment and service areas to ensure operational efficiency.
· Build strong relationships with clients through professional communication and a customer-focused approach.
· Consistently recognised by management and customers for reliability, efficiency, attention to detail and the ability to perform effectively under pressure.
· Contribute ideas that improve workflow efficiency and support a collaborative, high-performing team environment.
Nuserve Ltd – London, UK
Cleaning Supervisor (Previously Housekeeper & Cleaner)
September 2018 – September 2024

Career progression: Promoted from Cleaner to Housekeeper, and later to Cleaning Supervisor in recognition of consistently high performance, attention to detail and excellent client feedback.
· Supervised and supported a team of five cleaning operatives, ensuring high-quality service delivery and contract standards were consistently achieved.
· Coordinated staff schedules, attendance records and daily task allocation to maintain efficient operations.
· Delivered induction and on-the-job training for new employees, promoting safe working practices and high service standards.
· Conducted regular inspections using operational checklists to ensure equipment, supplies and work areas remained organised and fully compliant.
· Maintained stock levels and coordinated cleaning supplies to support uninterrupted service delivery.
· Built positive relationships with clients through professionalism, reliability and a customer-focused approach.
· Applied Health & Safety procedures to maintain a safe working environment and support the company's zero-harm culture.
Housekeeper
Private Residence (Castle Estate), Ivrea, Italy
2016 – 2018
· Delivered high standards of housekeeping and household organisation within a private residence.
· Maintained exceptional attention to detail, discretion and reliability while working in a high-expectation environment.
· Adapted successfully to a new country and culture while studying Marketing and Communication.
Acinox Ltda – Bogotá, Colombia
External Sales Executive (Previously Sales Advisor)
2005 – February 2014
Career progression: Promoted from Sales Advisor to External Sales Executive in recognition of outstanding sales performance, product expertise and excellent client relationship management.
· Managed B2B sales of stainless steel products, developing long-term relationships with clients across the construction, manufacturing, healthcare, hospitality and engineering sectors.
· Identified and secured new business opportunities through market research, networking and proactive client acquisition.
· Conducted approximately 15 client visits per week, delivering product presentations, negotiating commercial agreements and providing tailored technical solutions.
· Prepared quotations, processed customer orders, issued invoices and managed the sales cycle from initial enquiry through to successful delivery.
· Monitored customer accounts, followed up outstanding payments and worked closely with the finance team to maintain strong client relationships and support credit management.
· Used Siigo ERP, Microsoft Excel and internal systems to manage customer information, quotations and sales documentation.
· Collaborated with senior management on high-value negotiations, contributing to the successful completion of major commercial projects.



REFERENCES: Available upon request.
Sol Andrea Rincon Osorio
Clapham Junction, London SW11 2HN
07955 422007
solandrea_angel@hotmail.com
16 July 2026
Dear Hiring Manager,
I was immediately drawn to this opportunity because it combines exactly what motivates me most: building strong relationships, representing a brand with confidence and developing a long-term career in sales and marketing. I am excited to apply for the Sales & Marketing Executive position with Smartway Recruitment Solutions and believe my commercial background, customer-focused approach and passion for continuous learning make me an excellent fit for your team.
Over the past 20 years, I have built my career around people. From developing long-term B2B customer relationships and negotiating commercial agreements to supervising teams and delivering outstanding customer experiences, I have consistently taken on greater responsibility by demonstrating reliability, initiative and a strong work ethic. Throughout every role, my focus has always been the same: understanding people's needs, building trust and achieving the best possible results.
My professional journey has given me experience across sales, customer service, business operations and team leadership. After building a successful career in sales in Colombia, I moved to Europe and continued developing professionally, progressing from Cleaner to Housekeeper and later Cleaning Supervisor in the UK through dedication and consistently high performance. Today, as a Hospitality Assistant at Compass Group UK & Ireland, I coordinate corporate events, support business clients, solve operational challenges and help deliver exceptional customer experiences in a fast-paced environment.
Alongside my professional experience, I am currently studying Business Skills for the Workplace at the University of Wales Trinity Saint David and have completed a Level 2 Certificate in Digital Marketing (RQF). These studies have strengthened my understanding of customer behaviour, digital marketing and business strategy while reinforcing my enthusiasm for creativity, communication and brand development.
What excites me most about joining Smartway Recruitment Solutions is your commitment to training, mentoring and developing people. I am looking for an opportunity where I can contribute my experience while continuing to learn from an experienced team. I enjoy representing organisations professionally, meeting new people, working towards ambitious goals and bringing positive energy to every customer interaction.
I am confident that my international experience, strong communication skills, commercial mindset and determination to succeed would allow me to make a valuable contribution to your organisation. I would welcome the opportunity to discuss how my experience and enthusiasm align with the Sales & Marketing Executive position.
Thank you for your time and consideration. I look forward to hearing from you.
Yours sincerely,
Sol Andrea Rincon Osorio
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Sales and Marketing Executive

Smartway Recruitment Solutions
London E8

From £25,000 a year - Full-time
4 Responded to 75% or more applications in the past 30 days, typically within 1day.
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Full job description
As a Sales & Marketing Executive, you will:

e Represent brands at events, residential areas, and local businesses

e Build positive relationships with customers and answer their questions

e Support wider marketing campaigns and community outreach initiatives
e Work towards agreed goals with the support and guidance of your team

What We Offer

e Full training — no previous experience needed

e Ongoing support and mentorship from experienced colleagues

e Opportunities to develop transferable skills in sales, marketing and
communications

e Apositive, inclusive workplace with recognition for your progress

Candidate Requirements

¢ Friendly and confident communication style

e Self-motivated, with a willingness to learn and adapt

e Comfortable working both independently and as part of ateam
e Aged 18+ and eligible to work in the UK

How to Apply
If you're eager to learn, enjoy meeting new people, and want to develop valuable skills in
sales and marketing, apply now!




