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INTRODUCTION 

This is a critical evaluation of the relevance of Person-Centered Therapy (PCT) in counselling practice today. The discussion will begin by looking at what counselling practice entails. In a counselling relationship, as opposed to any other type of relationship, there are specific aspects that are always present, to include an agenda which is for the client to experience change regarding the material they bring (Stafford and Bond, 2020). 

This critical evaluation is divided into six main sections. The first section explores the relevance of PCT in relation to the origin of counselling, where this therapy appears to align with the philosophies that underpin this profession. The second section explores the relevance of PCT in relation to Carl Rogers – it is a therapy underpinned by an extensively researched theory, with the founder of the therapy also having proposed theory on human nature development. The relevance of PCT in relation to the core conditions is the third section, where the role and importance of unconditional positive regard, empathy and congruence are explored. 

The fourth section of the critique is the relevance of PCT in relation to the therapeutic relationship, demonstrating the importance of the therapeutic relationship and how it encompasses PCT but also acknowledging that the therapeutic relationship encompasses other aspects too i.e. the therapeutic frame.  
The fifth section is the relevance of PCT in relation to relational depth, with it being suggested that therapeutic outcomes are associated closer to relational depth at one moment in therapy than to the overall therapeutic relationship, as evidenced by effective counselling outcomes (Mearns and Cooper, 2017). The sixth and final section is the exploration of the relevance of PCT in relation to other therapies, focusing on the CBT approach and its differing view of the therapeutic relationship, Counselling for Depression (CfD) which is a therapy suggesting that PCT alone is not enough in primary care and pluralistic therapy that suggests that therapy needs to include a goal-directed focus.  	














SECTION ONE - THE RELEVANCE OF PERSON-CENTERED THERAPY IN RELATION TO THE ORIGIN OF COUNSELLING 

With philosophy being the foundation and framework to all therapy, this philosophy will now be discussed (Howard, 2000). Howard (2000) educates that other people claim that counsellors do not need to bother with philosophy but instead need to just listen and facilitate self-discovery. Howard (2000), however, argues that for counselling to be able to defend and promote itself with integrity within a new century, it needs to give consideration to how it got there. Socrates’ philosophy is that the human well-being depends on the state of the psyche (with the psyche comprising of character, intelligence and virtue) and it is knowledge that establishes these aspects of the psyche (Moss, 2015). This knowledge can be achieved through dialogue, leading to correction of a person’s actions and perfection of the human individual (Moss, 2015). This philosophy is from over two thousand years ago but it appears that the concept of well-being being linked to self-discovery through dialogue had been established all those years ago. 

Aristotle’s ethical philosophy includes inquiry into what constitutes the good life – a way of living that maximizes the special powers of being human, therefore closely linked to fulfilling one’s potential (Colman, 2020). The human’s pursuit of the good life is aided by acquiring knowledge, which Aristotle regards as intellectual virtues, therefore moral virtue is not something humans possess, instead something a human gains (Colman, 2020). 
Again, this philosophy is from over two thousand years ago but it appears that ethics was already being considered and discussed. Mentioned previously was the concept of aspects of the therapeutic relationship always remaining present. Another one of these aspects is the counsellor is a member of a professional regulatory body, with the organization ensuring that all counsellors are adhering to an ethical framework (Stafford and Bond, 2020). In the UK, the United Kingdom Council for Psychotherapy and the British Association for Counselling and Psychotherapy are two of the professional regulatory bodies, with the BACP setting out the principles and values that counsellors are expected to commit to in the document referred to as the Ethical Framework for the Counselling Professions, knowing that the membership may be at risk if there is a failure to fulfil these commitments (BACP, 2018).  

From an ethical stance, respecting the client’s autonomy (the client’s right to control his/her issues) is of great importance in counselling (Reeves and Bond, 2021). The client being in control, as opposed to the counsellor, is the concept behind Person-Centered counselling, with the counsellor facilitating self-discovery, as opposed to giving advice (Sanders, 2006). PCT, therefore, appears to align most with the ethical considerations of the profession.

To summarise this section, it can be argued that PCT remains relevant in counselling practice today when considering the origin of counselling practice, as the autonomy element of PCT aligns most with Aristotle’s ethical philosophy, and the philosophy of well-being being linked to self-discovery through dialogue appears to almost define PCT (Moss, 2015). 

SECTION TWO – THE RELEVANCE OF PERSON-CENTERED THERAPY IN RELATION TO CARL ROGERS

What is PCT? Carl Rogers is a founding father of an approach to therapy – person-centered (Tudor, 2022). Carl Rogers’ theory regarding client change is the concept of six conditions needing to exist and to continue (Rogers, 1992). These six conditions are: the psychological contact of two people, the client being vulnerable, the therapist being congruent, the therapist experiencing unconditional positive regard, the therapist experiencing empathic understanding and the client receiving communication of the therapist’s empathy and unconditional positive regard (Rogers, 1992). Is it fair to argue the relevance of PCT in counselling practice today just because there is a theory to support it? When considering the psychodynamic approach in comparison, a model is non-existent, therefore what the approach specifically requires is difficult to envision (Leiper and Maltby, 2004). 

To strengthen the argument of PCT being relevant today due to having a theory underpinning the approach, which is not always the case as demonstrated by the reference to the psychodynamic approach, perhaps consideration should be given to where the theory has originated. During a twelve year period between 1945-1957, Carl Rogers led an intense theoretical research project at the University of Chicago Counseling Center, which led to the emergence of the person-centered approach and the six conditions (Jackson, 2024). 
Furthermore, Carl Rogers has his own theory on human nature and development, which he explains in sixteen books and many journal articles, with his specific views on this including self-concept (the perception one has of oneself as an individual), developed by the person’s ability to step towards self-actualization, with an environment inclusive of unconditional positive regard helping the person to reach this (Satti and Ali, 2021). 

Not only is PCT underpinned by an extensively researched theory, the founder of the therapy has also proposed theory on human nature development. Understanding human development in counselling practice is of ethical significance because the counsellor has ethical responsibilities to the client, including beneficence and non-maleficence so it could be argued that an appropriate understanding of humans allows for good to be done to those humans in a counselling environment, whilst avoiding harm to them (BACP, 2018). Having highlighted the importance of understanding human development in counselling practice, one could argue that the relevance of PCT today, founded by a person who has also proposed theory on human development, speaks for itself at this point. 

Carl Rogers and Abraham Maslow proposed their humanistic development theory to explain how humans grow and develop but it is worth mentioning that this is not the only theory on human development to exist. The other theories on human development are psychosocial development, cognitive development, social learning theory and attachment theory. 
The difference between these theories and the humanistic development theory is the person proposing the other theories is not also a founder of an approach to counselling. 

[bookmark: _Hlk181211379]In later years, this person-centered approach is suggested to be a philosophy that can be applied wider than one on one counselling, suggesting it can be applied across the helping professions, to not only a person, but to a group and to community, fitting any situation requiring growth (Rogers, 1980). With this being the case, the relevance of PCT in today’s therapeutic landscape becomes apparent as not only is this particular therapy supported by theory which was researched for an extensive period of time, it appears to also be rooted in philosophy (Rogers, 1980). 

Carl Rogers writes about theory, with this being of interest as he is one of only few founding people of an approach to therapy to do so, with himself acknowledging the limitations of theory (Tudor, 2022).  An interesting point Rogers makes regarding theory is the magnification of error, critiquing his own theory in that it is based on the nature of a human organism, yet applied to more remote human activities such as family life, learning, group leadership and group conflict (Tudor, 2022). Tudor (2022) suggests that there is a parallel argument regarding this magnification of error in a cultural context. Tudor (2022) elaborates - whilst theory can be respected within its original cultural context, this same respect should not be automatically applied to the theory within a different culture further from the origin. 

Although the limitations to Carl Rogers’ theory have been addressed to have a balanced perspective, the magnification error does not appear to apply to counselling practice specifically which is the focus of our discussion, although it could be argued that the magnification of error in a cultural context is applicable as America in the 1950s and the UK in 2024 differ in cultures. In 2024, the UK has a quick-fix attitude because time is perceived as limited and costly, with this being the first counterargument to the relevance of PCT in today’s therapeutic landscape.  















SECTION THREE – THE RELEVANCE OF PERSON-CENTERED THERAPY IN RELATION TO THE CORE CONDITIONS (UNCONDITIONAL POSITIVE REGARD, EMPATHY AND CONGRUENCE) 

Unconditional positive regard is an attitude held towards another and Rogers associates warmth and acceptance with this attitude (Wilkins, 2000). The importance of unconditional positive regard in relation to PCT is that this attitude held by the counsellor encourages the client’s self-acceptance, with this allowing for change (Wilkins, 2000). With regards to all counselling, it is natural for the counsellor to want client change but to hold that as an expectation may be counterproductive because change is only possible for some clients when the expectation for change is removed, therefore this expectation is limiting the effectiveness of therapy (Wilkins, 2000). This statement supports the relevance of PCT as the person-centered therapist does not decide on the change that needs to take place nor does she direct the client into a certain direction for change to take place, instead the counsellor is unassuming that the change must happen at all (Wilkins, 2000). Consideration has been given to the importance of unconditional positive regard in counselling, and therefore the relevance of PCT, however, the limitation of unconditional positive regard is that the counsellor’s ability to offer unconditional positive regard is limited, with the counsellor needing to discover these limits and needing to seek to expand on them (Wilkins, 2000). 

Empathy is understanding and feeling the emotions and mental states of another person (Egan, 2021). Sanders (2006), however, believes that it is impossible for a person to experience empathy in the absence of checking that your understanding is correct. According to Sanders (2006), the absence of the communication element allows it to be referred to as imagining or guessing. The importance of the presence of empathy in a person’s environment for development purposes, viewed in the same light as unconditional positive regard, is suggested by the humanistic development theory. Another importance of empathy is its role within advanced empathy. Advanced empathy is hearing the unspoken content behind the spoken content and communicating this with the client (Egan, 2021). Challenging is used cautiously to encourage the client to consider one’s thinking (Hough, 2021). 

Congruence can be described as having a quality engagement with one’s inner and outer worlds, whilst remaining present in one’s body (Grafanaki, 2013). This genuineness and personal attunement to the experience in the moment by the counsellor is beneficial to the client because when the counsellor goes to share his/her experience, the words are an accurate version of what is being experienced, with this accurate version (which might include uncomfortable feelings/ impressions) being the version the client needs to hear for growth and change to occur (Kolden et al., 2011).





SECTION FOUR – THE RELEVANCE OF PERSON-CENTERED THERAPY IN RELATION TO THE THERAPEUTIC RELATIONSHIP 

One must consider the therapeutic relationship and its connection to therapy as a whole. Although the concept appears difficult to define, there is evidence that closely links aspects of this concept with successful counselling so although not defined, the significance of the therapeutic relationship cannot go unmentioned when reflecting upon counselling practice today (Horvath, 2006). Although one universal definition of this concept does not seem to exist, it appears to be referring to the connection between the counsellor and the client in a working environment (Green and Claringbull, 2010). 

Does PCT encompass the therapeutic relationship? To answer this question, without a defiant definition of ‘therapeutic relationship’, it appears sensible to look at what the therapeutic relationship looks like from a client perspective. A review into thirteen research studies exploring a therapeutic relationship from a client perspective, found the emergence of four themes: clients evaluate the therapist and type of therapy, openness in the relationship, connecting on a deeper level within the relationship and mutual respect aids the formation of the relationship (Noyce and Simpson, 2018). Interestingly, it could be argued that the three core conditions of PCT each appear in a different theme of this review. 

The second theme of the review, facilitating openness, enlightens the reader of the client’s need for an open and honest counsellor to allow for a trusting relationship to build, which in turn allows for the client to share sensitive information (Noyce and Simspon, 2018). Is this theme referring to congruence?

The third theme of the review, the client and counsellor connecting on a deeper level in the therapeutic relationship, appears to be achieved by clients feeling listened to and understood, with some counsellors achieving this through empathy (Noyce and Simpson, 2018). This theme specifically mentions the core condition of empathy.

Empowerment through respect is the fourth theme of the review, suggesting a respectful relationship is established when a counsellor demonstrates acceptance and validates a client’s experiences, with this being an aspect of a positive therapeutic relationship (Noyce and Simpson, 2018). Although not specifically mentioned, would it be fair to think this theme is referring to the core condition of unconditional positive regard?

The PCT’s core conditions appear to be present in theme two, three and four of the review which suggests that the therapeutic relationship encompasses aspects of PCT.

It could be argued that this review is a strong source of evidence for the relevance of PCT in the therapeutic landscape of today because the research studies were not all specifically focused on PCT, rather representing all different types of therapy. 

In the interest of commenting on the review in a balanced way, it is only fair to mention the first theme – the client evaluates the therapist and the type of therapy. This theme appears to be a counterargument to the discussion in that some clients prioritize finding a counsellor who can provide a specific approach to counselling (Noyce and Simpson, 2018). If a client is looking for a counsellor with a specific approach to counselling that is not the a person-centered approach, PCT in this scenario is obviously not relevant. 

After careful consideration of this review into the therapeutic relationship from a client perspective, it seems fair to conclude that the therapeutic relationship encompasses PCT but is there more to the therapeutic relationship than the aspects of PCT that appear to emerge within it? From a psychodynamic approach to therapy, the therapeutic relationship encompasses the therapeutic frame, with this frame including the physical setting, the time and the emotional space (Green and Claringbull, 2010). The physical setting needs to be quiet, ensures confidentiality, safe (with the safety being created by a familiar environment), comfortable and neutral, with the importance of the physical setting being a metaphor for what will take place during the counselling – a warm counsellor but without bringing aspects of herself (Green and Claringbull, 2010). 

The time element of the therapeutic frame is the therapeutic hour providing a space in time where the counsellor and client get together, with the importance of time boundaries in demonstrating that counselling as a process develops over time (Green and Claringbull, 2010). The third and final element of the therapeutic frame is the emotional space, where the counsellor sets aside her own concerns and gives her undivided attention to the client and builds on this holding by making herself available to the client on an intellectual, physical and emotional level, with this ability to contain the client and their material, after containing oneself, being a fundamental role of the counsellor (Green and Claringbull, 2010). 

To summarize this section, there is evidence that closely links the therapeutic relationship with successful counselling (Horvath, 2006). A review into the therapeutic relationship from a client perspective suggests that the therapeutic relationship encompasses PCT, therefore supporting the argument of this therapy’s relevance in today’s diverse and evolving therapeutic landscape. PCT, however, is not the entirety of the therapeutic relationship, with the therapeutic relationship also encompassing the therapeutic frame (the physical space, the time space and the emotional space) which appears to be associated with the psychodynamic approach to therapy (Green and Claringbull, 2010). 





SECTION FIVE – THE RELEVANCE OF PERSON-CENTERED THERAPY IN RELATION TO RELATIONAL DEPTH

David Mearns first uses the term ‘relational depth’ in 1996, suggesting that the depth of relating has a role and an importance in counselling practice (Knox, 2012). Relational depth is when the three core conditions are experienced by the counsellor consistently and the client acknowledges this whilst being honest (Mearns and Cooper, 2017). Mearns and Cooper (2017) suggest that therapeutic outcomes are associated closer to relational depth at one moment in therapy than to the overall therapeutic relationship, which is an argument for the relevance of PCT in counselling practice today, as evidenced by effective counselling outcomes. 











SECTION SIX – THE RELEVANCE OF PERSON-CENTERED THERAPY TODAY IN RELATION TO OTHER THERAPIES 

The discussion will now consider PCT’s relevance today in comparison to other forms of counselling practice. The psychodynamic approach to counselling has been referred to previously so CBT will be the next therapy approach to consider. Aaron Beck and Albert Ellis (two of the founders of cognitive therapy) both share the view that most psychological disorder is due to faulty processing when acquiring knowledge, and the cure is correction of this (Clark, Fairburn & Gelder, 1997). 

The CBT approach to counselling has a different view of the therapeutic relationship compared to the other approaches but CBT still recognises the importance of the core conditions (Branch, Paget & Dryden, 2021). PCT believes the core conditions to be necessary and enough for client change whereas CBT believes the core conditions to be necessary but insufficient as stand-alone conditions to achieve change (Beck et al., 1979). PCT and CBT are both top of the list of what private practice therapists offer, suggesting the relevance of both of these therapies in private practice today (Jackson, 2024).

Moving the discussion on from CBT to Counselling for Depression (CfD), with this therapy being taught through a competence-based training course integrating PCT and emotion-focused therapy (EFT) for the treatment of depression. 
[bookmark: _Hlk181215058]The relevance of PCT in the treatment for depression is evident here but it also suggest that it is not enough alone as CfD combines it with EFT, a therapy which appears to contrast with the person-centred approach because it seems to be therapist-lead and task-focused. A qualitative study exploring therapists’ experiences and perceptions of CfD training found that therapists acknowledge the need for this therapy, with one reason being that this additional training for person-centered therapists is the only way to remain employed in primary care so this research might be suggesting the irrelevance of stand-alone PCT in primary care (O’Brien, Burr and Dale, 2024). 

The discussion will now address the pluralistic approach to therapy. McLeod and Mick Cooper have been developing a pluralistic approach to therapy – a collaboration with the client combined with a goal-directed focus (Jackson, 2024). This approach to therapy appears to stem from the research findings that better counselling outcomes are present if the client and therapist share the same goals (Jackson, 2024). Pluralistic therapists appear to view PCT as the tree and pluralistic therapy as a branch of this tree (Jackson, 2024). This metaphor appears to summarise this section in relation to CBT and CfD being branches too because all these other therapies include PCT, therefore, the relevance of PCT in today’s therapeutic landscape is also evidenced by its role within all the other therapies. 





CONCLUSION 

To conclude, numerous topics to support the relevance of PCT in counselling practice today have been explored, beginning with the origin of counselling practice, with the autonomy aspect of PCT aligning most with Aristotle’s ethical philosophy, and with Socrates’ philosophy of well-being being linked to self-discovery through dialogue appearing to define PCT (Moss, 2015). The discussion progressed onto PCT being a therapy underpinned by Carl Roger’s theory, a theory which was researched for twelve years, rooted in philosophy (Rogers, 1980). The founder of PCT has also proposed theory on human development, with the significance of this being the importance of understanding human development in counselling practice.  

The role and importance of the core conditions support the relevance of PCT in counselling today. The importance of unconditional positive regard in relation to PCT is that this attitude of warmth and acceptance held by the counsellor encourages the client’s self-acceptance, with this allowing for change (Wilkins, 2000). The importance of empathy in a person’s environment for development purposes, viewed in the same light as unconditional positive regard, is suggested by the humanistic development theory. Congruence is beneficial to the client because when the counsellor goes to share her experience, the words resemble the experience, with this accurate version (which might include uncomfortable feelings) being the version the client needs to hear for growth and change to occur (Kolden et al., 2011). 


The critique progressed onto the therapeutic relationship because there is evidence that closely links the therapeutic relationship with successful counselling (Horvath, 2006). A review into the therapeutic relationship from a client perspective suggests that the therapeutic relationship encompasses PCT, therefore supporting the argument of this therapy’s relevance in today’s therapeutic landscape. PCT, however, is not the entirety of the therapeutic relationship, with the therapeutic relationship also encompassing the therapeutic frame, which appears to be associated with the psychodynamic approach to therapy (Green and Claringbull, 2010). 

The next supporting topic to be explored was relational depth. Mearns and Cooper (2017) suggest that therapeutic outcomes are associated closer to relational depth at one moment in counselling than to the overall therapeutic relationship, which is an argument for the relevance of PCT in counselling practice today, as evidenced by effective counselling outcomes. 

Although numerous topics supporting PCT in counselling today have been explored, there are other therapies that challenge its relevance as a stand-alone therapy. CBT has a differing view of the therapeutic relationship to PCT, in that PCT believes the core conditions to be necessary and enough to achieve a change in the client whereas CBT believes the core conditions to be necessary but not enough on their own (Beck et al., 1979). 

Regarding CfD, therapists acknowledge the need for this therapy, with one reason being that this additional training for person-centered therapists is the only way to remain employed in primary care so this research might be suggesting the irrelevance of stand-alone PCT in primary care (O’Brien, Burr and Dale, 2024). From a pluralistic therapy perspective, a goal-directed focus needs to be a fundamental aspect of the therapy, again with this challenging the relevance of PCT as a stand-alone therapy. Although these therapies challenge the relevance of PCT as a stand-alone therapy, this critique will now end with the metaphor that pluralistic therapists appear to view PCT as the tree and pluralistic therapy as a branch of this tree (Jackson, 2024). The critique is ending with this metaphor as it appears relevant to envision CBT and CfD as branches of this tree too. The tree is a symbol of the relevance of PCT in today’s therapeutic landscape as it helps visualise the role of PCT within the other therapies. 
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