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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Evidence based policing
· Research Methods and Skills
· Decision-making and Discretion  
· Vulnerability and Risk
· Criminal justice
· Conducting investigations 
· Decision making and discretion.
· Digital Policing


How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Evidence based policing
Research Methods and Skills
Decision-making and Discretion 
	1200

	Task 3 
	Vulnerability and Risk
	1400

	Task 4 
	Conducting investigations 
Information and intelligence 
	1250



	Task 5
	Digital Policing, 
Vulnerability and Risk 
	1250


	
	Bibliography

	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Organisational justice plays an important role in any organisation.  How people are treated in regards to fairness, opportunities and misconduct is integral to the trust the employees have in the company or organisation.  If the internal justice systems is not seen as fair or doesn’t respond appropriately to issues raised, people are unlikely to trust the system and will eventually stop performing at their best, and trying to progress and will stop reporting misconduct altogether.

A definition of organisational justice for the Police is, “The degree to which police officers and staff perceive the decisions that affect them as fair.  Officers and staff are more likely to treat the public fairly and respectfully if they feel that they are being treated this way, particularly by their own force. Organisational justice is a vital aspect of any assessment of police legitimacy.” (HMICFRD, 2019)

Employees’ perception of organisation justice will affect their day-to-day performance in their role, and are crucial to the successful operation of correctional institutions.  An organisations actions and decisions or lack thereof can influence their staff attitudes and decisions to work together effectively.  Employees who perceive their employer treats them justly and fairly report less job-related stress and have happier home lives (May and Lambert, 2020 p. 454).


I first started in ‘Response’ with the Police I was having tutorship, the same as everyone else.  I was put in a very busy area with a high volume of calls, with someone who had no experience of mentorship and was their first student.  As time went on, both my tutor and I were becoming more and more frustrated with each other.  I felt like I wasn’t getting taught anything and they felt like I wasn’t making any progress in my learning which meant that I was limited in helping with the workload.   This was further aggravated by the station’s Sargent who was not supportive of me either or of the other team members, and was seen and known to be dismissive and unfair.  This began to affect me negatively - both in and out of work.  When it came to the end of my tutorship I was not signed off as being competent for the period of time that I had been in training. 

I found this to be extremely unfair, as I did not feel like I was given a fair chance to learn and that I haven’t been set up to succeed but rather to fail.  I expected more as we had been repeatedly told during training that the expectation from us as Police Officers was of higher standard in ethics and values.  

One of those very policing principles is of fairness - you treat people fairly (College of Policing, 2014).  When this happened I considered leaving the job, due to the injustice of the situation that I was in. Failing your tutorship has serious ramifications, as this puts you on the first step to being performance managed out of the force.  The impact of this organisational justice on myself was substantial. 

At this point I contacted the Police federation as I felt that I had been unfairly treated.  The representative asked for me be moved to another station and continue with my tutorship under another officer who had been training new officers for a long time.  There I was able to learn and finish my tutorship, completing all the competencies required of me with ease in four weeks - which was the extension date given for this. 

The reviews with my new Sargent were fair in their expectations of me and constructive in their feedback.  I felt that my opinion was taken into consideration and that I was given a chance to actually improve.  The differences in how I was managed in the two different places were vast, but yet this happened under the same organisation.  

I can reflect now and say that working in a much more positive environment, where I know that if I have an issue or need to bring up something that I have to deal with, it will be done in a timely and fair manner, without the fear of any back lash or unfair treatment.  This has led me to want to keep improving and to invest in my career long-term in the police.

“Put simply, experiences of fairness and respect at work send out signals to employees about their status in, and worth to, the organisation.  They help to foster a greater sense of inclusion and pride in the wider work group, as well as greater attachment and commitment to the organisation.” (College of Policing, 2015)

The police are always trying to take steps to raise ethical standards, both for staff and the public. 
For example, after the George Floyd murder in the US, which had a ripple effect all over the world, including London and Cardiff, South Wales Police put together a training day for all to attend regarding race and the police force, giving us an opportunity to talk about the things that had happed in an informal environment.  Even though it didn’t happen in this country, our organisation wanted to acknowledge the very sad incident and what had happened and to make sure we were informed and suitably trained to deal with any of the repercussions. (BBC, 2020)
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This task refers to an incident that I attended where a single mother of three children had left them unattended at their address. A neighbour had called the police as this was not the first time the children have been left unattended for hours at a time. 
When I arrived at the address there was still no adult at the house. There was a twelve, five and three year old who were locked in. The house was dirty, unkempt, and there was very little to no food in the cupboards and fridge. The house had very little furniture with no bed sheets and rubbish in the bedrooms.
After speaking to the oldest child, it was clear that he was trying to lie to cover up for his mother’s absence, which indicated this wasn’t the first time this had happened. The house was in a known socially deprived area. The family were Arab and Muslim but there were no language barriers. I later found out that the mother was fleeing forced marriage and moved to Wales because of domestic violence. This removed her from her support network. We managed to contact the children’s mother, and she returned two hours later and was arrested for child neglect. (Children and young person Act, 1933)
“If any person who has attained the age of sixteen years and is responsible for any child or young person under that age, willfully assaults, ill-treats whether physically or otherwise, neglects, abandons, or exposes him, or causes or procures him to be assaulted, ill-treated physically or otherwise, neglected, abandoned, or exposed, in a manner likely to cause him unnecessary suffering or injury to health shall be guilty of an offence” 
The NCPCC describes any child neglect as having four main areas: Physical, educational, emotional and medical neglect.
The foremost issue of neglect outlined in this instance would be physical, not meeting a child’s basic needs, such as food, clothing or shelter; not supervising a child adequately or providing for their safety (NSPCC, 2020)
But there would also be emotional neglect in this instance as well, the feelings of abandonment and being insufficiently important in the mother’s life. The eldest son lying for his mother, shows that he has the understanding of what was happening and due to the love he has for his mother is prepared to lie for her to stop her getting into trouble. 
While waiting for the mother’s return, I considered the options available. Having spoken to the neighbour who made the initial call and completed house to house enquires it was evident that this was common practice for the female to leave the children unattended. Due to this unacceptable behaviour and risk to the children, the mother would need to be arrested and therefore the children would need care while the mother was in custody. Currently it was out of normal hours and Social services and other agencies would need to be involved for both the immediate and ongoing care of the children. 
This was the only option available due to the seriousness of the incident and the safeguarding needed for the children. I phoned out of hour’s emergency social services and discussed the temporary care for the children while the mother was being interviewed.
I also discussed not displacing or distressing the children, should the mother provide an appropriate willing adult known to the children to care for them, while we interviewed the mother.
The wellbeing and safeguarding of the children were my first concern, I felt this would be the most appropriate action mitigating any trauma or emotional upset caused by the mother’s arrest.  
The long term effects of adverse childhood experience, including neglect both physically and emotionally are well documented. 

“Adverse childhood experiences (ACEs) are traumatic events in childhood that have adverse impacts on the long-term health of an individual through potentially altering health behaviours and lifestyle factors. The ACEs study’s completed are fundamental in establishing a strong link between ACEs and the development of risk factors that contribute to some of the leading causes of death in adults worldwide such as alcohol dependence, smoking, severe obesity, depression and suicide.” (Adverse Childhood Experiences Project Reports, 2017)

The mother was able to provide the name of a friend who supervised the children sometimes and was able to look after them over night. I checked this friend on our systems ensuring no safeguarding issues. I also consulted with social services who also screened the friend with no objections. I made sure that the children were familiar with the adult and happy to go with her again minimising the stress of the incident. 
If no-one was able to care for the children, I would have considered my Police powers to take the children to a place of safety. (S46 Children’s Act, 1989)
“Where a constable has reasonable cause to believe that a child would otherwise be likely to suffer significant harm, he may remove the child to suitable accommodation and keep him there.”
After the mother had been arrested and the children were safe I took the relevant statements from the initial caller and other neighbours regarding what they had witnessed, not just that night but in the last few months since the family had moved there. I had already taken photos and body worn video of the condition of the house and lack of food available as evidence. This was more than enough physical evidence showing the children’s welfare was at risk and to arrest the mother for neglect.
I completed a public protection notice (PPN) back at the station both for the children and for the mother who needed extra support. This form is passed to our public protection unit in the police. They meet with other agencies developing a plan and support going forward.  They build the next level of safeguarding for the children and support for the parent. 
I believe that arresting the mother and safeguarding the children was legally required, proportionate and appropriate in the circumstances. The children’s welfare was my first concern. Neglect can have huge long-lasting negative repercussions on children. The mother needed to be made aware that her behaviour was not acceptable and she is accountable for care of her children. 
The area they live in is not known for the residents to call the police and willingly report issues. Appropriate action taken to safeguard the children would also encourage such calls preventing further harm. 
Dealing with the situation as I did also meant that the issues were highlighted to the right agencies. Support and a long term plan for both the children and the mother has been put in place. I made sure that mums needs were also addressed with the PPN and I passed her a charity contact that deals specifically with ethic minority, forced marriage and safeguarding. (BAWSO, 2010)

Early intervention by support services is shown to have a positive impact in most cases. (Public policy institute for Wales, 2015)

“As we have shown there are many types of benefits of early intervention. The benefits can be fiscal, social and/or economic”

The potential consequences for not getting safeguarding of children right can be devastating. An example of when the police have gotten it wrong and not acted quickly enough was the sad incident in Cardiff earlier this year where a three year old boy died from malnourishment and neglect. (Wales on line, 2020)
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task I will be using an example of a vulnerable adult.  She was the victim of repeat anti-social behaviour (ASB). I will refer to her as Sharon. She lived in a block of council flats, which have a high crime and call rate to the Police. It is in a socially deprived area. There was no cultural or language issues.

Sharon lived on the first floor of the flats and has many health issues. Sharon is classed as disabled due to mobility issues from her health problems. She is a widow with no family living locally; this issue alone would classify her as vulnerable regardless of the repeated ABS difficulties.

The definition of a vulnerable adult is a person who is, or may be for any reason, unable to take care of him/herself, or is unable to protect him/herself against significant harm or exploitation (NHS, 2014).

Sharon was a repeat victim of ASB by her neighbour living directly beneath her. The male in question suffers with mental health issues and his behaviour becomes worse when he does not take his medication.  

When I attended a call to Sharon, who was clearly very upset by the incident, she believed her neighbour from the floor below had been pressing the call button on her intercom and running off all evening and he had thrown stones at her windows. 

Before Sharon had called the Police, the male, via the intercom told Sharon he was going to ‘get her’ and she was worried for her safety. Sharon stated she had two of her windows smashed recently and that she believed it was this neighbour, but had no proof. The windows remained broken due to Covid-19 restrictions. These problems negatively affected Sharon’s sleep and quality of life.

The records indicated several cases of ASB involving this male from different residents in the flats.   ASB is a significant problem in the UK. It continues to be highlighted by residents as one of the key issues blighting the lives of communities.  

The cost to government agencies responding to reported ASBs in England and Wales is around £3.4 billion per year (National Audit office, 2007).

The definition of ASB is behaviour which has caused or is likely to cause harassment, alarm or distress to any persons - conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or conduct capable of causing housing-related nuisance or annoyance to any person (Anti-social Behaviour, Crime and Policing Act, 2014).

Evaluating the options, safeguarding Sharon was my first concern.  The male didn’t have access to the communal corridor accessing Sharon’s front door.  Sharon had added several bolts to her front door.  Sharon declined to relocate for the evening due to her medical needs and the infrastructure in her home that enabled her independence, and it appeared she would be safe indoors.  

Further, possible options were to arrest the male for section 5 Public order - using threatening or abusive words within hearing or sight of a person causing harassment, alarm and distress (Public order Act, 1986). However, there was insufficient evidence to prove that it was the male in question, as Sharon had not seen him do any of this; she only believed it to be the case.  

After reassuring Sharon, I took her details to fill out a public protection notice. This assessment identifies Sharon as a vulnerable adult and is passed to Victim Support and Social Services. These services liaise with other government agencies to support Sharon with this issue. I also completed an ASB referral form for the male, to continue the record of these on-going events. 

I informed Sharon that I would discuss her situation with our Council Liaison Officer (Jill). This single point of contact for my Station is responsible for ASB issues that are council related, forming long-term sustainable solutions. Sharon indicated she was on a waiting list to be re-homed due to her mobility issues. Jill could also assist re-housing the male on the ground floor as another possibility. Jill would also be able to request CCTV be placed close to the flats, as several of the neighbours have had their windows smashed over a period of time. 

Another possible option was to create a police patrol strategy for the flats. This means that on a prescribed time scale the response officers and neighbourhood police officers will drive around the area. Providing this visual presence consistently can deter individuals committing crimes or ASBs 

Additional approaches could include Community Protection Notice - a written warning outlining the effect their ASB is having and the consequences if the behaviour doesn’t stop. A further possibility is a civil injunction for behaviour likely to cause harassment, alarm or distress. A civil injunction requires the perpetrator to address their ASB. With Criminal Behaviour Orders, the individual is issued a criminal court conviction for a criminal offense, which can lead to imprisonment (Bryant and Bryant, 2018 P.302).

A final approach would be to activate a community trigger. The trigger introduces a right for victims, or victims’ representatives, to ask local agencies to review how they have responded to previous ASB complaints and consider what further action might be taken where the behaviour persists.  

The threshold for this for South Wales Police is three incidents of ASB in a six-month period reported by one person. The aim is to offer a ‘safety net’ for vulnerable victims and to help avoid individuals being passed between agencies without resolution (Local Government Association, 2014). 

I believe that the most effective way to deal with ASB is multi-agency working. No one force or agency can deal with both the root cause and underlying issues that drive ASB, whether it be binge drinking, drug use, mental health issues, and the actual ABS issues themselves. These behaviours and resultant ASB have a huge negative and cumulative impact on the individual, society, and the economy.  Further, persistent or repeated anti-social behaviour needs to be seen as a whole not on an incident-by-incident case (Home office, 2019).

Occasionally the police get it wrong by not taking into account the larger picture, as in the Fiona Pilkinton case. The review stated that on too many occasions the officers involved only looked at that isolated event of ASB instead of the on-going harassment that the family received which lead to the suicide of Fiona and her daughter (IOPC, 2009).

In addition the serious case review (SCR) of the Fiona Pilkinton case, recorded an acknowledgement of the police failure of partnership with other agencies.
"Partnership working was lacking at various points in their interventions". No referrals were made to Leicestershire Council social services during 2007, when 13 incidents of ASB regarding the family were recorded by police.” (Safer Communities St Helens council, 2015)
Notably in the SCR of the Fiona Pilkinton case the instruction was given for the use of powers not as a last resort but as a preventative measure. 
“We need to support victims and subject perpetrators to the full range of enforcement powers we have introduced. Not as a last resort, but as a preventative measure.” (Safer Communities St Helens council, 2015)
Both of these best practice measures are incorporated in seeking to have a multi-agency approach in support for the victims, and also using the all the powers available as noted above to prevent not just stop ASB and indeed repeat victimisation.

With the advice above and also the community trigger mentioned earlier there is a more effective solution and forces action on anti-social behaviour with partners in local government and social housing providers as well as the Police. It also helps build better relationships between the different agencies in support for the victims, who should be our first priority

“Priority 1

We will reduce and prevent crime and Anti-social behaviour to keep people safe and confident in their homes and communities” (South-wales Police and crime plan 2019 – 2023, 2018)
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

For this task I will be using the incident of theft by a dentist working at a private dental practice who had worked there for many years. The legislation for citing this crime is taken from the Theft Act, (1968).
“A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it”
The dentist, hereafter referred to as “Sam”, was additionally qualified to conduct cosmetic treatments using Fillers and Botox as well as dental work.  Sam had been taking the Botox and Filler materials from the stock held and paid for by the Practice - treating patients and being paid for it, then not declaring or paying for the stock used from the Practice. The total for the stock not accounted for totalled thousands of pounds, as this had been happening for some time. The Practice is in a wealthy area with a lower crime rate than average. There were no cultural, ethnic or language issues for this incident.
When I first attended the surgery to take a statement about the theft, I was initially unprepared for the extent of the detail I would need to obtain and review to be able to investigate this crime effectively. I first met the owner of the Practice who had not witnessed any of the theft, but had reported the crime. 
The Practice had over twenty staff members; the majority of them had in some way been involved in the process of the theft, though unwittingly, and would have to be spoken to, with the possibility of giving a statement of evidential value if relevant.  I interviewed the two Practice Managers separately. As I sat with Practice Manager 2 (PM2), who was responsible for documenting the paperwork involved in this theft, and the general day-to-day running of the Practice, she informed me how, and what she had uncovered in the paperwork regarding the theft. 
It became clear at this point, that a detailed understanding of how the Practice runs would be needed to clarify how the theft had taken place. This would include how they ordered and stored stock, how they paid their staff, as they are classed as self-employed, how they processed their paper work in order to cross-check all the data and clarify if there was any validity to the reported claim of theft, and further that there was enough evidence to go forward with the complaint. 
PM2 stated that she had completed a full audit on the Practice paperwork for the last two years for all the dentists, due to the identification of this theft.  Copies were needed for the relevant paperwork to progress the investigation.  In obtaining this data, consideration was given to the Data Protection Act 2018, which ensures that peoples data is used only for its intended purpose (Gov.uk, 2018) as the information needed would include data from all the Practice patients treated within that time frame. 
However as stated in section 35 of the Act: -  
“The processing is strictly necessary for the law enforcement purpose” and it did not contravene any of the “personal sensitive data” legislation (Gov.uk, 2018).
I was able to continue with my request for her to supply copies of ordering sheets/receipts for the relevant period for the Botox and fillers inclusive of vial batch numbers for the whole Practice.  All patients administered Botox/fillers and who paid in this time frame, with their associated vial batch numbers, were provided.
All invoices completed by Sam for all the stock products used from the Practice, was recorded in a specific logbook.  Sam’s personal logbook (containing all patients treated) is used to process the monthly salary including the deductions. 
I completed a statement with PM2, which give me an insight into how and when the theft had happened, and why it had gone unnoticed for so long. I had to understand the process to make sure that PM2 answered all my questions to clarify that there were no other ways, or other persons that could be responsible for the stock items not being accounted for and that a crime had been committed by the accused. 
After processing the extensive amount of information and understanding what the managers believed to have happened, I was able to analyse the data and follow the document chain for each stock item that had been used, when, and on which patient, and at what point it had or had not been accounted for and paid for by Sam. 
I asked MP2 for a list of all the employees working in the Practice and had to determine who worked with Sam when the Botox was used, and the administration staff involved in the processing of the invoicing, and the work completed, and payments made for it.
I had to take further statements from a range of employees in different job roles who had been involved in dealing with the Practice stock when Sam used the stock.  I also had to view the closed circuit TV (CCTV) in order to establish if there was any evidence available to substantiate or refute this claim of theft.   
When I had finished reviewing the statements and analysing the data it was clear that there had been irregularities/misconduct by Sam in the processing of the paperwork and paying for the stock. 
Sam had already been dismissed for misconduct. The General Dental Council (GDC) needed to be informed of the potential misconduct to conduct their investigation. The GDC state they will investigate indications of a criminal offence including fraud, theft or dishonesty by a dental professional (General Dental Council, 2019).
Dentists, like other professionals are held to a high level of standards and ethics in the UK, and the governing body needs to be informed of: -
“Any referral from another body (for example, a police notification of a criminal caution or conviction), or from other sources” (General Dental Council, 2019).
After I gathered all the evidence and fully evaluated the information, I interviewed Sam who denied all the allegations, making counter claims for why this complaint had been made in the first place. 
I made sure I had an open mind when I interviewed Sam and that I looked into the lines of enquiry that were discussed during the interview.  Previous cases have taught me to ensure follow-up on other possible sources of evidence brought forward, and to gather evidence from different mediums. 
I returned to the Practice to view correspondence between Sam and the Practice Managers, via email and text messages. I then took further statements from both Sam’s personal dental nurses who had witnessed how he processed his paperwork during the relevant time frame. This included identifying and locating a former employee of the Practice and the current nurse who last worked with him. 

Throughout this process, I have applied the code of ethics to both the victim and the suspect. I made sure I kept all parties updated with developments of the case, treating all involved with honesty and integrity.  After looking at the information and speaking to Sam I decided to conduct a voluntary interview as there was no necessity to arrest him, as is in accordance with section 24 PACE Act 1984 code G (Association of chief Police officers, 2012) and in doing so, not infringing on his human rights.
I had his demographic details and he was fully cooperating with the investigation.  I was aware that he had lost his job and potentially may not be able to practice dentistry; which had happened in quick succession.  This is stressful for anyone to deal with, but a fair investigation for the owner of the Practice still needed to be followed through. 
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task I will discuss an incident regarding a call from a lady who was distressed because her previous partner had posted a sexually explicit video of her and himself on a social media platform without her consent.  After speaking to her and seeing the evidence, in which she could clearly be identified, I saw there were other postings on his feed that were of a disturbing nature requiring investigating.

The initial response was to ensure the lady involved was not in any immediate physical risk or harm and to limit further emotional harm occurring as much as possible, as per policy documents (South -Wales police, 2017): -

“No danger to life or serious injury, no threat of immediate violence and where the caller is not in a highly upset and distressed state”.
[bookmark: _GoBack]After viewing the evidence and saving it from her phone I considered safeguarding for her and possibly another women in a separate issue requiring investigation on the feed. After discussing this case with my sergeant I informed her that I had concerns around the other very young looking females on his feed on said platform; including photos of what the male had stated was his young niece together with very sexualised text regarding her.
I contacted the officers who were attending the male’s address to arrest him, requesting them to seize his phone, laptop and any other digital devices at his home for further evidence.  I took a statement from the female and she disclosed that, while she gave permission for the video to be taken, she did not consented for it to be put on said platform and was very distressed by it being available in a public forum. 
The statement included the site of the relevant webpages and social media platforms needed for evidence, and to pursue their removal.  I made sure that she had adequate support in the form of a victim support referral and contacts for charities and agencies that could help her. 
This crime is classed as “intimate image abuse” more commonly known as revenge porn. (Criminal Justice and courts Act, 2015) which states: -
 “It is an offence for a person to disclose a private sexual photograph or film if the disclosure is made without the consent of the individual who appears in the photograph or film, and with the intention of causing that individual distress”.
I have noticed increases in this type of incident in the last few months, which I believe has been exacerbated by ‘lockdown’.  The charity SWGfL (Safe and secure online, 2017) have stated: -
“The helpline, which was set up in 2015, saw a 98% increase in cases in April 2020, compared with April 2019. This is a trend which has continued month on month”.
The other photo on the feed was of a young looking female, who the male had referenced as his niece.  I had to further investigate this, ensuring that she wasn’t a minor and to see if she was aware that he had posted said pictures of her.  Making further enquires, I was able to confirm that it was his niece and that she was 21 years old. 
I spoke to her, to make her aware that her uncle was using her image in a very sexual way, and to assist her to make informed decisions regarding his actions going forward.  Nothing further was done in regards to this as she was not a minor and the photo had been taken by herself and posted on her Instagram account on a public forum, which once done, you do not own the right to your own image in the UK.  The image itself was not lewd, obscene or disgusting in nature. 
To minimise the emotional harm caused by the incident to the victim, after we had gathered the evidence, I started the process of removing the pictures and the video of the sexual act from said platform.  The platform was “Twitter” which is an American registered Internet company and therefore doesn’t have to comply with British Internet laws. 
However the policy for Twitter is that, while consenting adult pornographic images are acceptable, non-consenting nudity images or videos are not (Twitter, 2019).
“You may not post or share intimate photos or videos of someone that were produced or distributed without their consent”.
I was able to get in touch with a single point of contact for South Wales Police, who deals with these requests, to remove the images.  I had all the relevant details so we didn’t need to request any profile information for the images to be removed. 
The digital devices that had been removed from the male’s home were booked into ‘property’ and a digital forensic examination application was completed to enable further investigation of the crime.  Before the application is submitted the items must have been lawfully seized under section 19 PACE and the submission and examination wereproportionate and necessary for the investigation (Collage of Policing, 2019).
This was necessary to investigate the other images and videos that were stored on the devices and the websites history and platforms the male had been uploading and downloading.  This search was completed for investigation purposes (The Criminal procedure and investigations Act, 1998).
This states that where a criminal investigation is conducted all reasonable steps are taken for the purposes of the investigation and, in particular, all reasonable lines of inquiry are pursued. This must be authorised by an inspector or higher grade (Bryant and Bryant, 2018, p.179).
There are several groups of people who may be vulnerable to crimes involving digital technology, and they tend to be the most vulnerable in society. Technology and access to the Internet is so much more readily available now than ever before.  The crimes are normally sexually related offences and continue to rise year on year. Women make up a large proportion of the victims of revenge porn, sometimes having controlling and coercive partners who make enact things to which they have not consented (domestic violence). Illegal immigration for the modern Sex slave trade uses such technology, often in the form of Child sexual exploitation (Home office, 2018).
“Home Office statistics for England and Wales show 47,224 sexual crimes committed against under 16’s during the 12 months ending March 2017, excluding offences relating to indecent images. This is an increase of 15% on the same period the previous year”.
Children being groomed using technology may be enticed to send photos or videos of themselves over the Internet without knowing whom they are actually sending them to.  As reported by the BBC in the conviction of Dr Matthew Falder, a university lecturer, who blackmailed people he met online into sending him degrading photos that included acts of paedophilia (BBC News, 2018). 
People, who have additional needs, may be made to do things they don’t fully understand, where videos or images are taken of them without their consent, or where they are unable to give informed consent due to capacity.  This group is less able or likely to report these offences to the police.
“Our understanding of the CSEA threat picture is impeded by a lack of reporting from vulnerable groups, including children who are disabled, those questioning their sexual identity and from black and minority ethnic” (NCA, 2018).
Finally while consideration has been given to the victims within digital crimes, a further consideration should be registered about the children who inadvertently access such material on-line which causes significant emotional trauma with life changing affects.  
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