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Task 1: Pharmacy Services in the UK: History, Current Functioning and Challenges




Current Role: A Key Healthcare Partner· What is meant by Pharmacy Services?
Easy Healthcare Access: Vital medical services available right in
your local community.Expert Medicine Support: Safe dispensing of prescriptions and expert advice on managing long-term conditions. Preventative & Emergency Care: Vaccines, blood pressure screening, smoking cessation, and emergency contraception. The "Pharmacy First" Success
Skip the GP Queue: Pharmacists can now diagnose and treat 7 common conditions directly, without a GP appointment.
Proven Impact: Over 5 million patients already supported for minor
i l lnesses, significantly reducing NHS pressure ( NHS England, 2025 ; NHS England, 2024b).

· Integrated Network: Working hand-in-hand with GP practices, hospitals, and NHS 111(NHS England, 2024c).
· Full-Service Care: Handling prescriptions, vaccines, health promotions, medicine reviews, and urgent care.
· Pharmacy First Impact: Direct clinical examination and treatment for 7 common conditions no GP appointment needed.
· Pharmacy First has made a significant impact. Pharmacists treated directly 2.4 million people for one of the seven common conditions without a GP appointment, which helps ease the pressure on general practice and provides timely access to care (NHS England, 2025)

Challenge 1: Workforce & Rising Demand

· The Issue: Expanding clinical duties (like Pharmacy First) plus traditional
dispensing have pushed workloads to an all-time high.
· The Strain: Massive surge in consultations is putting immense pressure on the pharmacy workforce.
· The Need: Requires continuous training and development to maintain safe, high-quality patient care.
· While Pharmacy First has created a way for patients to access the health sector sooner rather than later, the increased number of consultations is putting greater strain on the health sector's Pharmacy workforce and demands a commitment from them to ongoing training and development to ensure the delivery of safe and quality services (Balogun and Harker, 2026).

[image: ]Challenge 2: Funding Pressures & Closures
· The Funding Gap: Despite a £645 million NHS investment over 2 years, severe financial pressures remain (Balogun and Harker, 2026)
· The Crisis: Around 1,300 community pharmacies have closed since 2017 due to underfunding (Bawden, 2025).
· The Impact: Closures threaten healthcare access—especially in disadvantaged areas—and risk shifting the pressure back to GPs and
hospitals.
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Brief History of NHS Pharmacy ServicesPharmacy First: The Success in Numbers
· Around 1.5 million minor illness consultations were also provided in community pharmacies, and 1.4 million urgent medicine supply consultations were provided, which reflects the growing role of the pharmacy in primary care (NHS England, 2025).

· The programme is rapidly expanding in the country. Some 4.5 million Pharmacy First consultations were made and around 10,900 community pharmacies were involved in providing the service between February 2024 and October 2025 (Balogun and Harker, 2026).

· Moreover, in the first year of implementation (31 January 2024–31 January 2025), there were 2,205,731 consultations delivered at community pharmacy via the 11,349 pharmacies and about £123 million paid to community pharmacies for delivering these services, highlighting the volume of NHS investment in community pharmacy (Meng et al., 2026).

· 
•
The increasing importance of community pharmacies is reflected in NHS dispensing statistics. In Community Pharmacy England's graph of the number of items dispensed by NHS community pharmacies, the number of items dispensed has risen steadily over the last few years, reflecting the increasing workload of community pharmacies.
Rising Workload & Demand
Community Pharmacy England's graph shows the number of items dispensed by community pharmacies to the NHS has grown over the past few years, reflecting increasing workload.
· The England figures from NHS Business Services Authority reveal that 1.30 billion prescription items were dispensed in the community in the country during 2025/26, an increase of 3% on the year before.
· This increase is in line with the rising demand of patients, aging population, the increasing prevalence of long term conditions and the increasing clinical role of pharmacists (Community Pharmacy England, 2026).

· 1948 (The Beginning): Started as traditional shops focused mainly on making and dispensing medicines (NHS England, 2024a).
· The Clinical Shift: Evolved over time to take on broader clinical duties to 
meet growing healthcare demands.
· Integrated Care: New policies incentivised pharmacists to lead in
preventive healthcare and medicine management. Modern Era (Pharmacy First): The biggest historic shift—officially recognizing pharmacists as f i rst-line healthcare providers capable of treating common illnesses. (NHS England, 2024a).
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[bookmark: Introduction]Task 2:
Introduction
CMHS are centrally involved in the assessment, treatment and ongoing mental health services for adults with severe mental illness in communities, not in hospitals. Multidisciplinary services consist of psychiatrists, nurses, psychologists, therapists and social workers working together in a person-centred way. They are designed to reflect the shift towards community based approaches to support recovery, independence and social inclusion that has happened in the UK from institutional care, and are designed to do so (NHS England, 2026).
Mental health care in the UK was traditionally provided in large psychiatric hospitals. After the formation of the NHS in 1948, mental health care was funded by the NHS, leading to a move towards community care (Burns, 2020). The Mental Treatment Act 1930 saw the development of voluntary treatment, the Mental Health Act 1959 promoted treatment away from hospital and the Mental Health Act 1983 saw the health and social care services work more closely together (Mental Health Act, 1983). In the 60's and 70's, long-stay psychiatric hospitals began to be phased out and Community Mental Health Teams (CMHTs) were established. The Care in Community policy and the NHS and Community Care Act 1990 also transferred responsibility to local government, and facilitated multi-disciplinary services that gave those with mental illness the opportunity to live independently in their own communities (Department of Health, 1990).
CMHTs continue to play a pivotal role in the provision of community mental health services and consist of a multi-professional team of psychiatrists, community psychiatric nurses, psychologists, occupational therapists and social workers to deliver co-ordinated services (NHS England, 2026). Other services offered include Crisis Resolution and Home Treatment Teams, Early Intervention in Psychosis teams and NHS Talking Therapies, which saw over 560,000 patients of anxiety and depression every year (NHS England, 2026). These services enhance access and continuity of care, as well as the provision of personalised support, and encourage multidisciplinary working (NICE, 2024). But, there are some big obstacles. The Care Quality Commission (2025) found that about 40% of people using services did not receive therapy in time and about a quarter did not receive crisis services within a reasonable time. Moreover, mental health is only funded around 11% by the NHS, which represents about 23% of overall disease burden, with workforce shortages, regional inequalities and long wait lists

(The King's Fund, 2024). Thus, while community services have positively impacted mental health care, their effectiveness is still hindered by the increased demand and limited resources.
Community mental health services make a major contribution to the promotion of recovery, independence and social inclusion for the people using these services, leading to better quality of life. Housing, employment, education and family involvement support help people stay in their local community and avoid long term hospital stays (NICE, 2024). There was a significant focus on recovery through meaningful work, with nearly 47,000 people accessing employment services through NHS England (2026) in Individual Placement and Support. Also, a large proportion of service users said they felt listened to, respected and supported during their time in the services CQC (2025) found. As a result, community mental health services help people avoid hospital admission, enhance wellbeing and give people more control over their lives.

[bookmark: Conclusion]Conclusion
Community mental health services are created in the context of NHS reforms, deinstitutionalisation and the Care in the Community policy, which has led to a change in the provision of long-term hospital care with a multidisciplinary approach to provision at the local level. Despite the ongoing problems of waiting times, staffing issues and funding pressures these services are still enhancing access, recovery, independence and quality of life and are a vital part of today's mental health service provision in the UK.
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