I acknowledge the use of ChatGPT https://chatgpt.com/ on the 20th of February to support me with my research for this assignment. I used the following prompts:
1. Please provide me with papers on relationship building within a therapeutic relationship
2. Please provide me with papers on power imbalances in counselling
3. Please provide me with papers on importance of self-care for family support workers 
4. Please provide papers on how biases could affect family support work
5. Please provide me with papers on how families feel about reaching out for help form a support worker. 
6. Please provide me with papers on keeping authority within a therapeutic relationship. 




















There are a wide range of skills that a family support worker should use within their role that could help them develop trust and build a good repour with the families they work with, but relationship building is arguably one of the most important.   According to (Forrester, D et al 2019), relationship building and good authority are key skills that a social worker should be using. Similarly, the therapeutic alliance between counsellor and client is arguably one of the most important and effective treatments (Summers, R et al 2003). Gabor maté argues that the biggest healer is not counselling techniques or use of theories, but the relationship between counsellor and client is the most important (Maté, G 2020). However, and another source states that there is a natural power imbalance in a therapeutic setting, so keeping good authority is also critical (Bridges N.A, 1999). Therefore, family support worker should work to develop a strong alliance with their clients while maintaining their authority for boundaries, just as a counsellor would. 

The definition of care is “the provision of what is necessary for the health, welfare, maintenance, and protection for someone or something; serious attention or consideration applied to doing something correctly or to avoid damage or risk” (Oxford English dictionary, as cited in Dykes, F.B 2017). Self-care is an essential skill that counsellors need to be participating in to avoid burnout and continue to provide the best care for their clients (Posluns, K., & Gall, T. L, 2020) if an individual's self-care is diminished it can have a significantly negative effect on their helping work, causing ruptures in the therapeutic relationship. (Dykes, F.B 2017) It's also vitally important that Family support workers participate in self-care as they can find themselves in difficult situations, where they can get caught up in the middle of high conflict scenarios where they are powerless, making them feel exhausted, and frustrated (Sudland, C 2020) and high levels of work related stress has been documented by social workers, which can contribute to burn out and high job turnover which can have an effect on family's wellbeing, so some organizations have encouraged that self-care is an important part of the job and suggest that workers look after themselves too. (Mavridis, C et al 2019). 

  It is important within counselling that we have a deep understanding of clients and considering diverse perspectives is crucial (Opland, C. 2024). Keeping a safe and judgment free environment is an important skill that counsellors must strive to have, and being self-aware of personal biases is important to recognise to work through. Stereotyping limits you own ability to get to know someone and stops you from seeing a person as an individual and can then get in the way of the results of counselling (Dykes et al 2017). In the same way, a recent poll involving 1,000 individuals have shown that 71% of respondents agree that racial bias negatively affects child protection practice a lot. (Koutsounia, A. 2025). Therefore, it can be strongly argued that family support workers should be practicing self-awareness of personal biases and strive to learn more about diverse backgrounds to refrain from it getting in the way of their work. 

As a counsellor, keeping boundaries is important to work ethically and safely, but it can be a challenging and confusing task for a counsellor to understand and engage boundary keeping since the aspects of boundaries can be unclear (Blundell, P et al 2022).  Ethical dilemmas can arise when boundaries are crossed, and counsellors have a duty to work through it with immediate effect and strive to resolve the issue since it can be unsafe and uncomfortable for both counsellor and client. (British Association for Counselling and Psychotherapy, 2023). In the same way, keeping boundaries for family support workers can be unclear and confusing, and individuals can have trouble to practice and understand what exactly the boundaries are, even though they understand and acknowledge their importance. Similarly to counselling skills, the boundaries are there to maintain the safety and protection of all parties involved (Blundell, P. 2024). Home visits are one of the most common things that family support workers will do within their role. And when being in somebody's home, you see the most private and intimate areas of family life (Winter, K., & Cree, V. E. 2016) so it's important for a family support worker to be careful not to get over invested, since while it's important to build a good connection witch clients, there can be little difference between openness and taking the work relationship too far, such as having overly strong feelings or emotions towards the case from identifying it to themselves, or any sign of attachment to their clients (The Social Work Graduate 2021) which is another reason why family support workers need to keep the boundaries as clear as possible, and to engage in self-care to prevent such things from accruing. 

One of the bacp areas of competence is working within professional context, such as abiding by legal and professional boundaries and ensuring the safety of clients. Counsellors have a duty to recognise, evaluate and act upon any to type of risks that they're aware of by following the procedures of risk and emergency and where appropriate, involving relevant services and organisations to ensure the safety of a client (British Association for Counselling and Psychotherapy 2020). Similarly, Family support workers also have a duty of care to protect their clients and to follow safeguarding steps if they are made aware of any kind of danger. (Dixon, J. 2024)

[bookmark: _Int_k94FbOWk][bookmark: _Int_5g98arce]For a support worker to gain the trust of a family and to encourage them to open up, they could use paraphrasing. Paraphrasing is a useful skill that is used within counselling so that the counsellor can communicate their understanding back to the client, to make it clear that they're understood and heard. (British Association for Counselling and Psychotherapy 2020). Furthermore, a family support worker could also make good use of minimal encourages and non-verbal communication. Minimal encourages are used to show the client that you're listening intently and encourage them to continue talking. This is vitally important, as parents can feel apprehensive or nervous to contact for a family support worker (Spratt & Callan 2004) so it’s important to gain their trust, and to display your support and understanding by using appropriate techniques. Questions is another counselling skill (British Association for Counselling and Psychotherapy 2020) that could be used within family support work if they wanted to learn more about why a child is having challenging behaviour or school attendance difficulties and when the behaviours may have begun etc.

Working empathetically as a counsellor is arguably one of the most important and essential skills to use within the field (Gerace, A 2018). In a therapeutic setting, a client feeling accepted and understood in a deeply meaningful way can be the result of their counsellor successfully communicating an empathetic understanding of the client. (Lambert, M. J., & Barley, D. E. 2001). Active listening and empathetic skills can complement each other well for a family support worker to use. A study has shown that when active listening skills are used, clinicians were considered as notably more empathetic, interested and receptive by parents than if they weren't to use those skills.  (Croft, R et al 2022). That study was also based off the opinions of parents or guardians of children who stutter, which can be considered as a disability by law (Stamma n.d.), so the results can be closely related to family support workers, as they may work with children with disabilities like stuttering too (Kyzar, K. B 2012). Another factor of using empathetic skills is that if a parent has a child who is disabled, they can often be misread or misjudged within society, as some people have an internalised stigma (White, C et al 2022) and if they finally have someone on their side who can understand and empathise with their situation, that will be very beneficial for the relationship. So, if a social worker was to use their empathetic and listening skills, they could gain the confidence of families, make them feel more comfortable and build relationships with them, which as mentioned earlier is one of the most important aspects of the job. 

In conclusion, it's evident that counselling skills can be used in many parts of life and within many job roles outside of the therapeutic environment, and counselling skills have a great place within family support work to encourage and gain the support of those who may need it. 
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