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	Organisational issue / topic to be investigated including boundaries and the purpose of the investigation.
	1. This report isan investigation into how we provide suitable housing for homeless families and individuals on low incomes within the current housing market within the U.K. 

2. The investigation will look at local authorities and the private rented sector in providing homes for the homeless. 

3. The investigation is to find out why charities offer shelter to the homeless. It will research why local authorities cannot house individuals and families. 
4.  To find out what are the causes of homelessness. What are the occurrences of the public seeking properties? Did homelessness present because of an eviction? Domestic Violence? Asked to leave? A property owner selling a property? Or did the homeless present intentionally make themselves homeless? What homelessness do they present? Are they street homeless? Sofa Surfing? Staying with family & friends? 
5. Number of homeless households seeking an accommodation
6. How many applications are made to local authorities who are homeless or potentially homeless
7. Referrals of homelessness to charities such as the Wallich or Nacro for support to find suitable accommodation.
8. To investigate local authorities’ timescale preventing homelessness during an application stage
9. Investigate data of families or individuals who were placed in temporary accommodation
10. How long did homeless people have to stay in temporary accommodation?

11. Did local authorities house families and individuals during covid 19 pandemic? What were their recourses? How did local authorities impact change?
12. Look at local authorities’ sign posting homeless or potentially homeless to the private rented sector.
13. To investigate why homeless people are going to private charities for help, soup kitchens, shelters, and temporary accommodation.
14. What policies, measures, and plans are required to end homelessness in Wales? How can homelessness be ended?
15.  Investigate why is there a housing crisis in the UK.

16. Investigate expenditure within the housing department in local authorities during the pandemic. Local authorities were awarded by the Welsh Government gave £60,000,000 during the pandemic to rehome people who were potentially homeless or homeless. 
17.  Recommendation to build affordable housing for the homeless.

18.   Investigate the availability of building land by local authorities. 
19. Research documents, articles, policies, legislation, and evidence within this report be read and discussed in the literature review section of the investigation.
20. Initially, 74,230 households with a statutory homelessness duty owed between January and March 2022, an increase of 5.4% compared to the previous year. Investigate why is homelessness increasing when money has been given to all local authorities to help with housing.
21. Look at stakeholders in relation to homelessness. charity businesses, Shelter, Pobl Group, Estate agents, property owners, Goleudy, Caelas, Women’s Aid, family housing, Wallich, and Nacro. They all help with housing whether temporary accommodation or helping directly with housing or help with paying the first month’s rent or bond for private properties. 
22. The report will specifically critically discuss the homeless legislation and the new housing law in November 2022 for property owners, tenants in the private sector and social landlords. Analyse homelessness comparisons within Wales, Scotland, and England within the UK.


	Why do you want/need to address the issue (problem, topic)?


	 

1. Investigate homeless people who are entering the private rented sector. Unknowingly due to lack of knowledge and desperation of having a home they would be reliant on food banks and soup kitchens due to all their benefits or salaries would go on paying their rent. The rental market has doubled, and the housing allowance rate is not mirroring the housing allowance rates. They again present homelessness within 8 months. This puts another strain on local authorities, and it is a circle that has not been broken. 

2. Homeowners who have purchased properties to rent are threatened with banks to repossess their properties. Their mortgages to rent to buy are not being met by their tenant’s affordability. 

3. House prices are incredibly high and there is no incentive for private property buyers wanting to invest in buying to rent. 
4. The report needs to identify a solution to resolve homelessness. The public need to be reassured that the taxpayer’s money is going to the correct source. Homelessness must be a huge problem and an issue that needs addressing.
5. Homelessness needs to be the priority of local authorities; it should not fall on the shoulders of the private rented sector because it is not affordable. It is pushing vulnerable people who have no financial help to intentionally know that they will not sustain a property in a private property. 
6. Investigate solutions and recommendations to identify the key problems to end the circle of homelessness. As it is going to be a continuous wheel of homelessness, poverty, health problems, mental health, alcohol, and addiction dependency. 

7. Homelessness has a knock-on effect on communities and other organisations. It hurts communities with crime figures increasing due to poverty. 



	What do you plan to accomplish with your project?
	1. The project is aimed to accomplish the end of homelessness. What could be envisaged to help prevent the circle from continuing? 
2. Finding financial solutions so that homeless people could find funds to help secure properties. 
3. The report will analyse data and statistics on where the Welsh Government’s homelessness prevention money is being used to help prevent homelessness within local authorities in Wales. 
4. Investigate whether Welsh local authorities would gain better results by mirroring Scotland or England with their housing legislation and practices? 
5. Look at the outcomes of the findings. 
6. The solution for local authorities is to prevent homelessness as a first point and not pass on referrals to social housing, charities, and the private rented sector. 
7. Look at resistance to change in working within the local authority.

8. Is there training programmes for employees within the local authority to gain more knowledge for policies and housing law that is forever changing.


	What research methodology will you use and why?
	 

1. This study involved quantitative, and qualitative as a mixed method approach to collecting data.  
2. The quantitative mythology will be finding the data obtained from numerous sources such as homeless registers, statistics or administrative data, the homeless people, professionals, councils, Governments, or the general population. This data will provide factual figures of how various people were housed and if homelessness is rising or not at contrasting times. Qualitative mythology would provide the appropriate data needed to be able to analyse and in turn give recommendations of actions to prevent homelessness. 
3. To determine the homeless and their needs. This is a cross-sectional approach that will give the opinions of the public and their attitudes. It is important to take variables into account when conducting this type of research account; primarily, homeless people’s characteristics vary depending on the way homelessness is evaluated when they complete the first point of contact with the local authority by completing a homeless application. Are the employees within housing options in the local authority using emotional intelligence? 
4. Investigate how long did it take a homeless application? This would be valuable information and was it duplicated by other customer service agents in housing options in the local authority being front-line workers assisting with crisis work appropriately? Findings of the first point of contact to providing a home. Surveys, stats, and data by analyse quantitative mythology by assessing local authorities’ applications in housing options that undertake the homeless person’s information. This presents whether the person who is homeless presents homeless or not under the local housing criteria. 
5. The report will be adopting a qualitative approach to collecting data and will be interviewing the following:  Manager of the Housing Department
Manager of the void housing, Chief Executive, Crisis Assistant Police Crime Commissioner for South Wales, Area Manager of food banks, social housing executives and Charities. They will be interviewed asking what best practices need to be changed as to improve homelessness in the local authorities.
6. To compare Kouzes and Posner five practices of exemplary leadership to the values of the local authority in housing options. 
7. Research Goleman, emotional intelligence. Employees working front line for homelessness crisis are they practicing emotional intelligence. 
8. Research Bloomberg three pillars of change. Bloomberg, M. R., & Burden, A. M. (2004). Consolidated plan (Vol. 2). New York: Department of City Planning. Consumer practice housing first and the outcomes for homelessness. 
9. Look at Main, T., 1998. How to think about homelessness: Balancing structural and individual causes. Journal of social distress and the homeless, 7(1), pp.41-54.
10.  Research homelessness and theory by Neale, J., 1997. Homelessness and theory reconsidered. Housing studies, 12(1), pp.47-61.
11.  Research causes of homelessness by Anderson, I. and Christian, J., 2003. Causes of homelessness in the UK: A dynamic analysis. Journal of Community & Applied Social Psychology, 13(2), pp.105-118.
12. Look at the publications of Fitzpatrick, S., 2005. Explaining homelessness: a critical realist perspective. Housing, theory and society, 22(1), pp.1-17.
13.  Research America and homelessness, (Gerald Daly 1996) Policies. strategies. and lives on the street. 
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