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Practical Portfolio 

INTRODUCTION

What is a portfolio? A portfolio is a purposive collection of work that shows a person's skills, accomplishments, and learning gains over time (Bailey, 2017). It is not only a record of what has been done; it is a living tool for reflection, showing how knowledge and skills have developed alongside experience and professional development (O’Connor, 2018). Reflective practice and the provision of safe, person-centred care are core professional standards (HCPC, 2024). It is evidence of my qualifications, achievements within the workplace, feedback from colleagues, and examples of how I deliver care relating to my work within health and social care. It also benefits my career planning, allowing me to track my journey as a healthcare assistant working towards becoming an occupational therapist.






















JOB ADVERTISEMENT
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[bookmark: _Hlk30149239]PERSONAL PROFILE

A healthcare assistant with over 14 years of experience in delivering person-centred care in NHS Trusts, nursing homes, and specialist settings.  I am a compassionate and dependable individual.  I possess a profound dedication to maintaining professional standards of safety, dignity, and well-being, as well as a combination of recognized qualifications and strong practical skills.  I am in the process of completing a Level 4 Certificate in Health and Social Care to achieve my long-term objective of becoming an occupational therapist. I am adept at adjusting to various requirements, contributing empathy, dedication, and a willingness to learn to each position, and I derive immense satisfaction from working as a member of multidisciplinary teams.

EDUCATION/TRAININGS

Level 4 Certificate of Higher Education in Health and Social Care
University of Wales Trinity Saint David London campus
1 Westferry Circus, Canary Wharf, London, E14 4HA
09/2025 - 08/2026: Graduating


Certificate for Maternity Practitioner course in Maternity child care
Postnatal and Infant Care Education
Little Ones Premium Childcare and Education - London
January 2019 

City & Guild Level 3 Award in Body Massage – Distinction/Graduated 11/02/2019
City & Guilds Level 2 Health & Safety: Passed/Graduated 
Chichester College Westgate Fields, Chichester PO19 1SB
19/09/2017 – 12/12/2017 

Level 4 NQF Professional Diploma I Child Healthcare
London College of Professional Training Accredited by Middlesex University
09/2011 - 04/2012   Passed/Graduated

Diploma in Practical Nursing - Graduated 
*July 26, 2007 - April 06, 2009
Kingsleigh International School & Colleges
Facilities Centre: 530 Shaw Blvd. Mandaluyong City, Philippines
UK NARIC – The National Recognition Information Centre for the United Kingdom
A diploma in practical nursing, a two-year course, is comparable to the UK qualification level.
N/SVQ Level 3 standard


[bookmark: _Hlk30149697]WORK EXPERIENCE/VOLUNTEERING

Healthcare Assistant 
Rustington Hall Nursing Home 
Station Road, Rustington, Littlehampton, BN16 3AY, UK
July 2020–Present, Full-time
                                               
Healthcare Assistant (Bank Staff)
Sussex Community NHS Trust, West Sussex, UK
March 2016 – July 2020 Full-time

Healthcare Assistant 
St George’s Hospital Healthcare NHS Trust, Tooting Broadway, London, UK.
April 2014 – March 2016 Full-time 


Volunteer Patient & Family Support
Great Ormond Street Hospital 
London, WC1N 3JH
March 2013 – April 2014 Part-time


Healthcare Assistant
Chestnut Lodge Nursing Home, Ealing, London, UK
[bookmark: _Hlk2580068]March 2012 – April 2014 Part-time


KEY SKILLS & COMPETENCIES

Care & Practice
• Person-centered and compassionate that respects dignity and needs
• Practical experience in daily care, mobility support, health monitoring & well-being
• Well-versed in safety, infection control, and confidentiality
• Committed to following procedures, learning new skills, and providing safe, high-quality care


Communication & Teamwork
• Excellent verbal & written communication skills; able to build trust & rapport easily
• Works effectively within multidisciplinary teams, service users, families, and visitors
• Good listener, able to adapt communication style for different ages and needs


Professional & Personal
• Reliable, adaptable, and calm under pressure
• Basic IT literacy for record‑keeping and reporting
• Always willing to take initiative and support colleagues




[bookmark: _Hlk24614416]References
Available upon request







PERSONAL STATEMENT

I have over 14 years of experience as a healthcare assistant, providing individualized care in residential and NHS environments. I am dedicated and trustworthy. I am   currently pursuing a Level 4 Certificate of Higher Education in Health and Social Care at the University of Wales Trinity Saint David, London campus. This program is directly contributing to my professional development as I pursue my ultimate career goal of becoming an occupational therapist. Throughout my professional career, I have provided care for a wide range of individuals with various needs, including those who are elderly, have complex health conditions, require end-of-life assistance, and have dementia. I consistently exhibit genuine respect, kindness, and dignity toward each individual, ensuring that I am cognizant of their personal       preferences, routines, and the things that are most important to them. I believe that authentic person-centred care necessitates adapting my approach to  accommodate each individual, rather than presuming that they will meet our expectations. I guarantee that all members of the multidisciplinary team, including service users, their families, and the broader community, are fully engaged, appreciated, and heard in the decision-making process regarding their care. I communicate with sensitivity and clarity.

Early in my career, I acquired a valuable experience by volunteering at Great Ormond Street Hospital from 2013 to 2014. This opportunity has equipped me with a strong foundation in the ability to work thoughtfully with professionals, families, and children. It also illustrated the significance of being consistent, patient, and observant in all of our responsibilities. I have since been able to assist individuals with their daily living activities, mobility, personal care, emotional well-being, and social integration by acquiring a diverse array of practical and interpersonal skills. I take immense pride in helping individuals maintain their independence for as long as possible, bolstering their self-assurance, and ensuring that they remain connected to the people and activities that bring them joy.

In addition to my academic and professional responsibilities, I frequently utilize my culinary and baking abilities to help individuals unwind and to share familiar, comforting moments with them. Furthermore, I am enthusiastic about visiting National Trust properties, arts and crafts, and dancing. These interests have fostered the cultivation of my creativity, patience, and careful attention to detail, all of which I employ in my daily duties. I am well-organized, am always eager to learn, and possess a strong commitment to providing safe, high-quality care. At present, I am in pursuit of a position that will enable me to further develop my skills, particularly in the areas of therapeutic support and activity coordination, as I strive to become an occupational therapist who empowers individuals to live their lives as independently and fully as possible.

Task 2

SWOT ANALYSIS

Context: Healthcare assistant, advancing towards a career in occupational therapy 

	
Strengths

· Over 14 years of experience in NHS and residential care
· Proven track record of safe, person-centred care
· Works to professional values of dignity, respect, and safety (HSPC, 2024).
· Holds practical nursing diploma, specialist maternity training, and current Level 4 studies
· Background includes voluntary work at Great Ormond Street Hospital
· Naturally observant, empathetic,
 and quick to build trusting relationships
· Confident communicating with service users, families, and all team members

	
Weaknesses

· Limited direct experience of formal OT assessment and clinical intervention

· Tendency to take on extra tasks, finding it hard to delegate or set boundaries

· Still developing confidence in academic research and formal academic writing

· Less experience supporting people with severe physical disabilities or complex mental health needs

	
Opportunities

· Complete Level 4 H&SC at UWTSD London as a solid academic foundation
· Progression route to the University of Brighton for an occupational  therapy degree, with a more suitable location
· Mature learners with extensive practice are highly valued by universities and employers (NHS Employers, 2025).
· Access to shadowing OT teams, mentorship, and further training at the current workplace
· Develop creative interests into skills for therapeutic activity planning

	
Threats

· High competition for university places and practice placements

· Demands of balancing full-time work, part-time study, and travel

· Potential changes to NHS funding or university course availability affecting progression






Strengths 

I bring over 14 years of consistent practice across NHS and residential care settings, with a strong track record of safe, person‑centred support for people with diverse needs. I already work to the professional values of dignity, respect, and safety expected of all care practitioners (HCPC, 2024). My background combines recognized qualifications—including a UK-validated practical nursing diploma, specialist maternity care training, and my ongoing Level 4 studies—alongside hands-on experience built up from my early voluntary work at Great Ormond Street Hospital. I am naturally observant, empathetic, and skilled at building trust quickly; I communicate openly with service users, their families, and colleagues across all teams.

Weaknesses
I have limited direct exposure to formal occupational therapy assessment or clinical            intervention methods. I often take on extra tasks to help others, which means I sometimes struggle to delegate or set clear boundaries around my workload. I am still building          confidence in the academic research and formal writing style needed for higher-level study, and I have less experience working with people who have severe physical disabilities or complex mental health conditions.

Opportunities
Completing my level 4 certificate at UWTSD London provides me a strong academic foundation, which I plan to use to transfer to the University of Brighton—a much more suitable location that offers the occupational therapy degree I want to pursue. “Mature learners with extensive practical experience are often valued by employers and universities for their grounded understanding of care contexts (NHS Employers, 2025).” I am well placed to show admissions teams that I have the practical grounding and commitment to succeed.  I can also request shadowing opportunities with the OT team at my current workplace, access mentorship, and develop my creative     interests into useful skills for therapeutic activity
planning.

Threats
Competition for university places and practice placements remain high. Balancing full-time work, study, and travel can be physically and emotionally demanding.  Changes to NHS funding or university course availability could also affect how smoothly I can progress from my current studies to the degree I want.  

PERSONAL DEVELOPMENT PLAN

Overall aim: To build the knowledge, skills, and confidence needed to progress towards    qualifying as an occupational therapist over the 4-year part-time degree program. (HCPC, 2024).

Goal 1: Gain a clear understanding of occupational therapy practice
How will I develop it?  I will ask to shadow the OT team at my workplace, join relevant      training, learn about core OT principles online, and keep a reflective journal of what I         observe (O’Connor, 2018).  This will run steadily alongside my part-time study, building a strong foundation before I start the formal degree.
How will I monitor progress?  I will review my notes every three months, ask OTs and my manager for feedback, and update my portfolio regularly (Bailey, 2017).
Timeline:  Years 1-2, continuing through all 4 years as my learning grows.

Goal 2:  Building strong academic and professional skills
How shall I advance it?  I will enroll in university workshops on research and writing,       establish consistent study hours that are compatible with my professional obligations,       collaborate with my peers, and adhere to tutor feedback in order to enhance my skills     (Cottrell, 2021).
What methods will I employ to evaluate my progress?  I will compare my work to        previous assignments, modify my study plan to accommodate the part-time pace, and request assistance promptly if I encounter any challenges (University of Wales Trinity Saint David, 2025).
Timeline: Continuous throughout the four-year part-time course.

Goal 3:  Manage workload and grow professional confidence
How am I going to build it?  Using a planner, I will be able to balance my work, part-time study, and rest, as well as learn to delegate appropriate tasks and take on small leadership roles like organizing activities or assisting new staff (NHS Employers, 2025). My plan for tracking progress is to solicit input from coworkers, check in with myself once a month to ensure I’m not putting undue pressure on myself to meet deadlines, and adjust my strategy as needed.
Timeline:  From this point until the end of the four-year part-time program.

Reviewing everything:  I will revisit this plan every six months, revise my portfolio, and consult with my tutor and work mentor to ensure that I adhere to the part-time schedule (Gibbs, 1988).  I intend to continue making steady progress towards my goal of qualifying as an occupational  therapist upon completion of my 4-year part-time study, so I will immediately revise my plan or seek assistance if obstacles arise, such as busy shifts or delays in placement.

Critical Reflection on Component 1. Presentation


Critical reflection means examining my experience honestly, looking at what went well, what could be better, and why—using Gibbs’ Reflective Cycle as a structured framework (Gibbs, 1988; O’Connor, 2018).

For my Component 1 assessment, I delivered a five-minute presentation on communication as a core professional skill in health and social care, followed by one minute for questions and answers. I explained why communication is essential for safe, person‑centred care; shared examples from my daily work as a healthcare assistant; outlined my strengths and areas for development; and linked this skill to my long-term goal of becoming an occupational therapist. I prepared clear slides, practiced repeatedly to keep within the time limit, and submitted my work ahead of the deadline. At the time of writing, specific verbal feedback has not yet been provided, so this reflection draws on my own observations and general guidance from the module team.

Feelings

In the days leading up to the presentation, I felt a mix of nervousness and quiet confidence. I was worried I might speak too quickly, forget key points, or struggle to answer unexpected questions. When I began speaking, my hands felt shaky and my heart raced, but as I moved through my familiar examples from care practice, I grew calmer and more settled. Once I finished, I felt relieved and proud that I had completed the task, but also keen to learn what I could do better next time.

Evaluation: 
Overall, I believe my presentation covered all the required points clearly. I used real-life examples that made my explanations meaningful, and I stayed focused on how communication supports good care. However, I noticed I rushed through some sections to keep to time, 


which meant I did not always explain my points as fully as I could have. I also found it difficult to make eye contact with the audience while checking my notes, and I could have linked my points more closely to professional standards (HCPC, 2024). While I have not yet received specific verbal feedback, general guidance from the lecturer noted that practical experience is a strong foundation but that I should aim to connect my practice more clearly to course themes and professional expectations.

Analysis:
Using Gibbs’ cycle helps me see that my preparation and practical knowledge were my biggest strengths: my years of experience give me genuine insight into why communication matters, and this made my presentation authentic. However, my nervousness affected my pace, showing that I still need to build confidence in formal speaking situations (O’Connor, 2018). The guidance about linking my work to professional standards reminds me that while knowing how to provide care is vital, I also need to be able to explain why I work in that way and how it aligns with recognized requirements for future registration (HCPC, 2024). This is a key skill for my progression toward becoming an occupational therapist.

Conclusion:
 Looking back, I am pleased I took this opportunity to share my experience and learning. I have learned that effective preparation is essential but that I also need to practice speaking at a steady pace and using my notes less. I understand now that reflection helps me turn experience into improved practice and that feedback—even general guidance—is a valuable way to grow.

Action Plan:
For my next presentation or assessment, I will do the following:
1. Practice aloud with a timer to build a natural, steady pace.
2. Add clear links between my examples and relevant professional standards or course
 topics.
3. Practice answering different types of questions to build confidence for Q&A sessions.
4. Ask for early feedback on my structure and content before the final presentation.
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Group Activites Coordinator - Oremi

Location: RBKC IMHS Day Service - Oreml Closing Date: 17 July 2026 Pro Rata Salary: £30,246.94 Contract Type: Permanent
Working Location Type: On- Site  Hours per week: 39

We are Hestia. We make a difference.

At Hestia, we are guided by our core values and are dedicated to fostering an equitable,
diverse, and inclusive organisation. Our mission is to empower individuals to rebuild their lives
and achieve independence. Right now, we are looking for a Group Activities Coordinator to
play a pivotal role in our complex needs service in Notting Hill.

Sounds great, what will | be doing?

To provide management support and advice to Group Facilitators, Volunteers, Social Work
Students to help them develop their role in providing support to service users.

What do | need to bring with me?

You'll need to be able to demonstrate the core skills this role requires as well as match our
values and mission. You don't have to tick all the boxes right away; the important thing is that
you're willing to learn. We also value lived experience of the areas we support, so if you feel
comfortable, please do mention this on your application.

You will bring a strong understanding of the needs, perceptions and engagement barriers
faced by African, Caribbean and Arabic-speaking communities experiencing mental health
difficulties, including those who may be disengaged from services. You will have experience
working directly with these communities, using co-production approaches that respect cultural
needs and enable meaningful involvement and feedback. You will be confident managing
services within budget, promoting equality, diversity and inclusion, and representing the
organisation positively at external events through presentations and promotional activity. You
will have excellent knowledge of mental health conditions, including signs, symptoms and
treatments, with the ability to assess deteriorating mental health and take appropriate action.
A strong working knowledge of housing, community care, mental health, health and safety, and
welfare benefits legislation is essential, alongside the ability to use computer systems to
produce accurate reports and monitor the quality of staff record-keeping to a high standard.

Interview Steps
We keep our interview process simple, so you know exactly what to expect.

¢ Shortlisting call: We have a team of dedicated recruitment specialists who will speak to you
about your experience, motivations and values. They will also tell you about all the great
work we do!

¢ Face to face interview: Now you will have face to face interview with the hiring manager.
Our interviews are value and competency based.

Don't be alarmed if there are other stages in the process, it's all part of the plan for some of
our roles.

Our commitment to Equality, Diversity, and Inclusion

Our services users come from all walks of life and so do we. We hire great people from a wide
variety of backgrounds because it makes us stronger. We are committed to creating and
maintaining a diverse and inclusive workforce and value the skills, abilities, talent and
experiences, different people and communities bring to our organisation.

We are a disability confident employer

Hestia is proud to be a disability confident employer, dedicated to the employment and career
development of individuals with disabilities. We offer a guaranteed interview scheme for all
applicants with disabilities who meet the minimum criteria for the role they have applied for.
We also provide reasonable adjustments during the selection and interview process, and
throughout your employment with us.

Safeguarding Statement

Hestia is committed to safeguarding and promoting the welfare of adults, children and young
people who are potentially at risk, and we therefore expect all staff and volunteers to do the
same. We require all staff to undertake internal and external safeguarding training throughout
their employment with Hestia.

Important Information for Candidates

If your application is successful, please be aware that you will be required to undergo pre-
employment checks before a formal offer of employment can be confirmed.

We reserve the right to close this job advert early should we receive a high volume of
applications or if the position is filled before the closing date. We encourage interested
candidates to apply as soon as possible to ensure their application is considered.

Documents
Group Activities Coordinator - RBKC IMHS Day Service - Oremi.pdf (5.01 MB)
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We are Hestia.

We support adults and children in
times of crisis.

We make a difference.
We are passionate.
We are innovative.
We are courageous.

We are genuine.

We are respectful.

We are dedicated.
We collaborate.
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Hestia is a company limited by guarantee registered in England and Wales under number 20 20 165 and registered as a Charity number 294 555

Registered office: 68 Alie Street, London, E1 8PX





