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[bookmark: _Toc238041771]1. Introduction
Different roles of caregivers in health and social care, contributes to overall patient care and service efficiency. Midwife refers to the special group of caregivers, who are accountable to take care of new-born babies and their mothers. The purpose of this report is to cover the evaluation of roles of midwives and three necessary skills to improve their services.
There are approximately 25,000 full time midwives currently employed in the NHS, who are accountable for delivering maternity services to new-born babies and their mothers (Statista, 2024). This report will elaborate the role of midwives in health and social care, along with their duties and skills. It will discuss three most important skills to become a midwife in the NHS along with strategies, which can help to develop these skills accordingly. 


[bookmark: _Toc238041772]2. Midwife in Health and Social Care filed
[bookmark: _Toc238041773]2.1 Description of midwife in the health and social care
The role is important as they act as the primary expert caregivers and professionals for women throughout pregnancy, labour and postnatal period. Main duties of midwives in the NHS are to provide comprehensive clinical care, emotional support, and health education to women and their families throughout pregnancy, labour and postnatal period. NHS has recently posted their advertisement to make women aware during their antenatal phase about regular screening and check-ups which are to be executed by trained midwives (NHS, 2026). NHS also engages midwives for antenatal care, parental classes, clinical examinations and screening (NHS, 2026a). It is evaluated from both the roles and duties of midwives that in maternal care operations, this group of caregivers play an important role to serve a large number of patients across the UK. Therefore, NHS officials arrange conferences to set the clear roles and duties of the newly joined midwives in the NHS. 
Clinical expertise, strong communication and compassionate interpersonal skills are required for becoming a successful midwife in the UK under the NHS set of guidelines. Clinical expertise and strong communication with patients play a pivotal role for shaping the attributes of a successful midwife (Gov, 2026). Additionally, compassionate interpersonal skills also help to frame a bond between pregnant women and midwives, which can influence the clinical process in a positive manner. NHS officials are also accountable for arranging training programs for their newly joined midwives to increase their mentioned skills. 
[bookmark: _Toc238041774]2.2 Explanation of the most important skills needed to become a Midwife in health and social care
Clinical expertise
It is an important skill for midwives, who are engaged in the NHS’s maternity caregiving services. Advanced clinical practice embodies the ability to manage clinical care in partnership with individuals, families and caregivers (NHS, 2026b). Therefore, the authority is dedicated to improving the skills of their employees. For example, the NHS has launched a ‘multi professional framework for advanced clinical practices in England’ which sheds light on the value of clinical expertise, applicable for caregivers (NHS, 2026b). In the case of recruiting midwives, it has become important for the NHS to evaluate clinical expertise and experiences to engage them in maternity care. Leaders of this organisation also arrange training sessions for newly hired midwives to increase their clinical expertise. 


Strong communication
Strong communication skills are required for midwives who are actively engaged into several maternity units, governed by the NHS across the UK. (E) Strong communication of midwives constitutes one of the eight domains of quality of the perinatal care within the framework proposed by the world health organisation (Baranowska et al., 2021). NHS officials hold different programs for improving communication. For example, ‘NHS Elect’ and ‘local workshops’ for e-learning frameworks, are being engaged (NHS, 2026d). Before hiring a midwife into the operational workforce, it has become important for NHS officials to evaluate their strong communication skills. 
Compassionate interpersonal skills
Compassionate interpersonal skills and central to the NHS England framework, defining how midwives deliver person-centred care through empathy, dignity and respect. According to the NHS guidelines, compassion refers to the process of caregiving, through which the relationship is based on empathy, respect and dignity (NHS, 2026c). For example, the officials arrange a four week training session for the midwives and other caregivers to improve their kindness and mindfulness (NHS, 2026e). Hence, it can be commented as an important skill for midwives to deliver care to women during their pregnancy and postnatal phase. Midwives, who work under the guidelines of the NHS, are responsible for managing compassion at the time of treatment. 
Issues due to skill shortage
Lack of strong communication skills and clinical expertise can raise a concern regarding timely care giving, screening and providing guidance to the patient. Lack of a compassionate skill gap can also raise the issue of chronic understanding and hinder the prioritisation of wellbeing. Communication gap in obstetric emergencies can raise a safety concern to both the new born babies and mothers (Magee and Olawade, 2026). For example, lingual gaps and issues with accents can raise the challenge to midwives to understand the opinion of patients. On the other hand, lack of clinical expertise is responsible for causing death of new born babies and their mothers. For example, it has been found that due to this skill gap, maternal deaths have occurred due to issues such as blood clots and preterm births (Baby Lifeline, 2024). Lack of compassionate interpersonal skills, patient safety and employee satisfaction can be compromised. For example, maternity death rates have been increased in the UK due to turnover of nurses and midwives in the UK (Sexton, 2024). Therefore, it can be commented that lack of these skills can raise a severe challenge to maternity care in the UK. NHS has focused on adopting strategies to counter these issues accordingly. 


[bookmark: _Toc238041775]3. Strategies for skill improvement for Midwife
[bookmark: _Toc238041776]3.1 Three strategies to improve the skills for Midwife
Strategy 1: To arrange training and knowledge sharing programs for developing clinical expertise (Skill: Critical Expertise)
NHS officials can arrange training and knowledge sharing programs for developing clinical expertise of the midwives. NHS works with ‘Graduate Management Training Schemes’ which have contributed to the skill development of employees (NHS, 2026f). For example, ‘NHS Apprenticeship’, ‘Traineeship’ and ‘Cadet Schemes’ have successfully contributed to the service quality of all over care protocol (NHS, 2026f). It can be evaluated that training and knowledge sharing can help to improvise clinical expertise skills of midwives. This proposed strategy can also help to counter the service related issue of midwives in the NHS. 
Strategy 2: To arrange private talking sessions between patients and midwives to share their experience (Skill: Strong Communication)
Private talking sessions between midwives and pregnant women can help the caregivers to understand the issue properly and maintain a strong bond of caregiving. Local NHS trusts work for arranging talking sessions, which have motivated patients to share their actual feelings and distresses to caregivers (NHS, 2026g). For example, women patients have the opportunity to share their health issues with caregivers (NHS, 2026g). From both the evidence and example, it has been understood that this private talking session can help maternity care services. Hence, midwives are responsible for engaging in these sessions accordingly. 
Strategy 3: To arrange flexible working to reduce burnout and provide training to midwives for maintaining compassion to pregnant women and their families (Skill: Compassionate interpersonal skill)
Flexible working schedule and training on compassion can help to maintain mindfulness in clinical practices. NHS works to arrange training regarding handling difficult situations with compassion, via NHS learning hub (NHS, 2026h). For example, the NHS collects feedback from both patients and caregivers, regarding the level of compassion in service (NHS, 2026h). Therefore, application of this strategy in midwives, can generate a positive influence. Midwives are to be motivated for join flexible working schedules accordingly. 


[bookmark: _Toc238041777]4. Conclusion
It has been found from the above report that the role of midwives play an important role in the UK’s health and social care service to maintain a safe, high quality care delivery process. It is shown in this report that clinical expertise, strong communication and compassionate interpersonal skills are the types of skillset, which are required for becoming a successful midwife, as per the guidelines of NHS. Lack of these skills can raise challenges such as death and safety breach of patients and employee burnout. This report suggests three distinctive strategies for improving those skills accordingly. It is expected that findings of this report can make a positive influence on the midwife service, in the UK’s maternity care unit. 
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