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[bookmark: _Toc1915621813]Introduction (100)
This report looks to explore mental health nursing and the roles associated with it. Most of the time, the conversations around mental health stop at ‘madness’ making it seem as though it is the only mental health crisis existing. What we fail to realise is that, feeling of depression, anxiety and other psychological conditions that affect the minds, thought and behaviours of people are all key mental health issues needed to pay attention to. (World Health Organisation, 2022). The report will cover the importance of the role, the duties of the role and the skills needed to perform the role
 
Description (200)
Having people in the role as mental health professionals provides a platform where people facing mental health problems get the support they need. These professionals are needed because in their role they act as antidote through their care for patients as even the smallest form of care such as listening to someone or offering reassurance can go a long way to make a real difference in their lives. (NHS, 2023). Assisting people with mental health challenges demands patience, kindness and commitment,
but not only that, as there are some skills one need to have to be able to offer effective care to a person having a mental health challenge. 
Some of these skills are good communication, having clinical skills and others. As a carer, you may have to communicate with patients, families, and healthcare professionals most of the time. If you don’t speak clearly and calmly especially when supporting individuals who may be anxious or distressed that may cause a lot of harm. Some of the roles mental health professionals do include assisting individuals with their daily activities such as shopping, helping with cooking, helping with the cleaning of their homes, helping them with hospital appointment, and giving their medication.
 
Roles (400)
There are a few skills that are significant to the role. One of the most important skills is observation. Being able to see your patient is a very import skill as it will help you know what kind of support he or she needs. It also aids in understanding the behaviour patterns of the patients so that one will be able to know what kind of support they need. Dementia patients, for example, may experience memory loss, changes in their behaviour and confusion which needs a careful and kind approach. (Alzheimer’s Society, 2022). 
The second key skill this role require is good communication. This report has talked about that earlier but good communication in the role as a mental health nurse goes a long way to help. Good and calm talks often can act as a soothing balm on some of the emotions of these patients. Therefore, good or effective communication cannot be overlooked as a very import skill in healthcare. 
The last key skill I will talk about is the skill of being empathetic. For a role as sensitive as this, you cannot be a person who isn’t able to feel what others are going through. You must be someone who can understand the individual situation each patient may be battling and be able to empathise with them in the care. 
When caregivers lack empathy, cannot communicate effectively and are not observant, it can lead to emotional distress on the part of the patient, potential abuse, and neglect which may also potentially result in a decline in the patient’s quality of life. For instance, a patience who may be going through dementia may require a lot of patience and empathy. This patient’s condition requires one to bear with him or her and that is possible only when the caregiver has empathy: being able to understand what this patient may be going through. When this happens, trust is built as the patient comes to know that he or she is well understood by the carer. As we know that where there is no trust it becomes difficult for one to give care that is effective. As said by professional standards, caregivers must listen carefully to patients, respect their dignity, and provide both emotional and practical support. All these can be possible when the carer is empathetic. (Nursing and midwifery council, 2018.
Strategies (400)
[bookmark: _Toc1405407187]For each of the above skills spoken about, let’s examine strategies that can help in the development of the skills. The first strategy is empathy training through perspective-taking exercises. A strategy that involves carers putting themselves in the position of the patient. Example, reflecting on ‘how would I feel in this situation?’ This strategy works. Research by Helen Rises shows that empathy can be taught and improved through structured training programs.
The second strategy is structured communication training. Example, SBAR: Situation, Background, Assessment and Recommendation. This strategy helps carers communicate information clearly and consistently. Studies in healthcare settings show that SBAR training improves clarity and accuracy of communication, reduce errors and misunderstandings and enhances patient safety and teamwork. (World Health Organisation, 2018)
The third strategy is simulation-based training with feedback. Carers take part in realistic scenarios where they must observe and identity patient behaviours, non-verbal cues and physical symptoms. After this they receive feedback on what they missed. Research in medical education shows that simulation training improves clinical observation and situational awareness and enhances ability to detect early signs of patient weakening.
Some examples of these strategies in practice. In an instance where a nurse is caring for a patient who has been diagnosed by a deadly illness. With this scenario the nurse who is empathetic-will reflect ‘if I were in the patient’s position, I will be very devastated.’ The nurse after this instance then acknowledges, telling the patient that she completely understands and that the patient’s feeling of worry is valid. Another instance is when a carer needs to report a patient’s condition to a doctor. Let’s assume the patient is: Situation: experiencing shortness of breath. Background: he was admitted yesterday with pneumonia. Assessment: His oxygen level has dropped to 87%. Recommendation: I think he may need oxygen therapy-can you review them? With this, the message is clear, concise and complete, reducing the chance of errors. In the last example which is observation. Let’s say a carer takes part in a simulated scenario. A patient seems withdrawn; the carer firstly focuses only on physical symptoms. After the session, the trainer tells the carer that she missed that the patient was withdrawn which could show anxiety or depression. So, the carer in later sessions improves by noticing, behavioural changes, tone of voice and body language. These examples show how the strategies can improve the skills I talked about.
 
Conclusion (100)
In conclusion the role as a mental health nurse is very important it provides a platform for health professional to assist people who may be going through mental health related challenges. The role requires skills such as empathy, effective communication and observation and these skills can be improved through empathy training through perspective-taking exercises, the SBAR: Situation, Background, Assessment, Recommendation, and simulation-based training. For a career in mental health, one must have the passion but aside that, it is important that the person develop the skills that this report explores as it is the only way to succeed.
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