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The purpose of this report is to analyse the personal employability skills and professional expectations associated with the position of Social Worker (Mental Health), the vacancy published by the Hampshire County Council’s Mental Health and Substance Misuse Team (Community Care Jobs, 2025). By evaluating own personal skills against this job it will be possible to create an action plan and timeline for developing the skills required to achieve this position.
As indicated in the Screenshot of the Vacancy in Appendix 1, this job requires a social worker to join the Mental Health and Substance Misuse Team to support and help people with complex issues. In fact, the complexity of the job is clearly stated in the job description as applicants must deal with important responsibilities such as conducting comprehensive assessments of patient’s needs and available support; manage complex caseloads, triage urgent cases, collaborate with colleagues and professionals. Moreover, the person specification highlights the need for a qualified and UK-based experienced social worker registered with Social Work England (SWE), with good understanding of legislation, and values and behaviours that show empathy and respect to ensure a quality person-centred care. Finally, the employer offers a competitive salary with competitive benefits package but also professional development and career growth build on on-going learning and practice. 


[bookmark: _Toc214896102]EMPLOYABILITY SKILLS REQUIRED 

The person specification clearly describes the employability skills required for the job emphasising a wide collection of competencies ranging from technical skills and qualifications to soft skills and values.
1.1. [bookmark: _Toc214896103]TECHNICAL SKILLS AND QUALIFICATIONS
First of all, the role requires to person to be qualified and registered with Social Work England (SWE). According to Gov.uk (2025), there are 4 main paths that can be followed to become a qualified social worker: level 6 degree in social work, postgraduate qualification in social work, degree apprenticeship in social work, or graduate training programmes. There is no easiest route, but the choice depends on several factors from the funding conditions to previous experience or time allocated to the academic learning. Additionally, the role requires a strong knowledge of UK legislation. In fact, social workers must be able to apply relevant legislation, when necessary, for instance regarding anti-discriminatory practices or safe and professional practice (Social Work England, 2024). Considering the specificity of the role on mental health, the applicant must have good knowledge of the Mental Health Act 1983 that covers the assessment, treatment and rights of people with a mental health (NHS, 2022), and the Mental Capacity Act 2005 that guides the decision-making process on day-to-day things from what to eat/wear to life-changing decisions like major surgery (NHS, 2024). This will ensure the applicant has the skills to conduct complex assessments, manage caseloads, formulate care plans, and ensure triage is done effectively.
1.2. [bookmark: _Toc214896104]SOFT SKILLS
While technical knowledge is fundamental soft skills and behaviours are a complementary core part of being a good social worker practitioner (Social Work England, 2024). First, both verbal and written communication is essential not only in dealing with patients but also to colleagues and other practitioners, as well as for report writing and paperwork. Participating in duty to triage urgent cases requires good decision-making and risk management skills to ensure the best approach is chosen for the patient in line with the legal and ethical bases. However, beyond collaboration and other abilities, personal values also constitute an important part of a good social worker because they define the framework within which the social worker operates with emotional intelligence, empathy, adaptability, and resilience to ensure person-centered care is key to all practices (Banks, 2020). 
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Based on the information collected from the job description regarding the skills and abilities necessary to become a Social Worker (Mental Health), the following skills assessment was developed:
	Skill
	Required for the Role
	My Current Level
	Action Needed

	Social Work England (SWE) registration
	Essential
	🔴 Limited
	Complete one of the paths required by Gov.uk (2025(

	UK Legislation – Mental Health Act (1983)/Mental Capacity Act (2005) knowledge
	Essential
	🔴 Limited
	Study current legislation

	Ability to manage manage caseloads
	Essential
	🟡 Developing
	Strengthen the experience through practice and internships

	Ability to formulate care plans
	Strong
	🔴 Limited
	Learn through internships and placements

	Communication
	Strong
	🟡 Developing
	Continue learning at university/online trainings

	Teamwork & multiagency work
	Essential
	🟢 Strong
	Strengthen this skill at university/placement/volunteering

	Emotional intelligence
	Essential
	🟡 Developing
	Read, conduct self-reflection and self-assessment practices, volunteer

	Adaptability
	Strong
	🟢 Strong
	Read, conduct self-reflection and self-assessment practices, volunteer

	Resilience 
	Strong
	🟢 Strong
	Read, conduct self-reflection and self-assessment practices, volunteer

	Empathy
	Essential
	🟢 Strong
	Read, conduct self-reflection and self-assessment practices, volunteer



An effective skills assessment requires a requires a structured instrument to ensure data clarity and consistency, for this reason, the table above represents a simplified version that allows to break skills into categories and assign a measurable indicator – in this case a colour coding based on the traffic-lights colours (Fajaryati et al, 2021). Hence, through the skill assessment it was possible to obtain a friendly-view table of how the current skills are reflected in those requested for the job position. However, integrating a SWOT analysis provides a comprehensive view not only on the strengths and areas of improvements (weaknesses), but also on the role external factors like opportunities and threats that might impact the achievement of the goal (Kangune, 2022).
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As shown in Appendix 2, the resume shows lack of direct experience within the health and social care sector. However, there are several factors and work experiences that set a strong professional background to transition to the health and social care sector and pursue a Social Worker (Mental Health) role. These experiences support the above skill assessment providing a key starting point towards the new job. 
In the first place, my working experience has contributed to developing important transferable skills that represent a strong foundation for any future career. According to Sharma (2018), soft skills can be a key employability enabler making the difference in a competitive job market. In fact, as a team leader at ABP Shrewsbury I had the opportunity to learn how to work with others, delegate tasks, and empower colleagues. These skills are important for a social worker, especially in a context that deals with mental health issues, at it is fundamental to be able to create a positive environment and relationship with other practitioners for the benefit of the patients. Similarly, as a Quality Inspector, I have learnt a sense of responsibility, how to conduct effective risks assessment and make informed decisions. These skills are also mandatory in the social care sector to ensure decisions are made to safeguard the safety and wellbeing of the patients. 
Second, educational background has contributed to building a strong knowledge base. The Level 4 Extended Diploma in Business and Management had a double function: on one hand, as a first experience in the British Academic world; on the other hand, to help me develop skills like organizational and time management, critical thinking and communication. In addition, pursuing a BSc Health and Social Care degree demonstrates my interest in transitioning to a career in the health and social care sector. 
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Starting from Pawar and Gandhi (2016) premise that personal individuality and professional identity are two separate images, it is fundamental to build a personal branding to enhance employability and ensure the personal individuality effectively complements the professional identity. For an aspiring Social Worker, especially those who lack extensive experience in the sector, personal branding plays a key role in presenting employers with a strong professional image. 
What I can offer goes beyond the working experience, and it is centred around my multicultural background and ability to connect with other people. In addition, the empathy and compassion are core values to all my actions and behaviours, aligning with the ethical background that revolves around social work. In fact, this combination of soft skills represents what makes me unique in how I approach every aspect of life from work to daily activities, making my profile stand out among other peers. My mood board (See Appendix 3) shows my aspiring identity as a Mental Health Social worker where empathy and integrity are the key words that guide my growth, as a three, towards the desired path. 
Finally, there are several strategies that can support my personal branding starting with building a strong and well-structured CV (See Appendix 2) to developing a professional networking though university’s placements and LinkedIn. In fact, Akkas (2023) highlights the importance of work connection to increase employability, especially for those in aspiring positions that are at the beginning of their career. 
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To achieve the final goal and obtain the position of Social Worker (Mental Health) it is fundamental to develop a realistic action plan whose purpose is to address the gaps and build skills in line with the job description and requirements. 


Figure 1. Three-year action plan
As shown in Figure 1, a three-year action plan was developed. The choice of developing a three-year action plan rather than a longer one is due to the fact that the health and social care trends and employment opportunities change often based on new policies, budget, and social needs; hence, a shorter plan allows a more realistic approach, ensuring changes can be implemented with more flexibility based on the changes on the job market (Patil, 2024). 
The first year is dedicated to academic progress, considering that I am more than halfway through it. The completion of level 5 is mandatory to move forward in both my academic and professional career, but also to strengthen the foundation on which I can build further. In parallel, a volunteering program and an online workshop on mental health would be essential initial activities towards a first structured approach on more technical knowledge on the topic. 
The second year builds on continuity, and its start depends on the successful completion of the first year’s tasks. During this year academic experience goes hand in hand with starting a more structured work experience in line with the aspiring role. The set of tasks for the second year is strongly connected with each other as progress at level 6 allows us to steadily build on the next tasks. 
The third year will be needed to start consolidating specific academic and work experience. Its start depends on the completion of the tasks from the previous year as graduating the BSc will allow me to attend a MA Degree on the specific topic. The previous experience and knowledge will provide the necessary foundation to start applying for an entry level job. 


[bookmark: _Toc214896109]CONCLUSIONS
To summarise the purpose of this report was to analyse the employability skills and the necessary action plan towards the role of Social Worker (Mental Health) as per the job description published by the Hampshire County Council. The analysis has demonstrated the need to have a strong mix of technical knowledge and sot skills in order to provide quality person-centred care. By examining my profile and current academic and work experience, it emerged the necessity to develop a strong three-year action plan to acquire the basic skills and competencies to apply for an entry level job. Additionally, it emerged that it is also fundamental to build a strong professional identity to emphasise the unique value that differentiates myself from the competition, and to build a strong network in the sector to enhance employability. 
Finally, to communicate the skills to the potential supplier, beyond the well-structured CV and well-developed LinkedIn profile, it is also important to create an effective cover letter. In this way, it is possible to enter the workforce of the health and social care sector with confidence and supported by tools that make my profile stand out and reduce the barriers to achieve the job though the values that align with social work.  
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APPENDIX 2 – CV
MIHAI BOLDIZSAR
Address: 14 The Fields, Donnington Wood, Telford
Phone: 07593 961285
Email: mihai.boldizsar71@gmail.com
Professional Profile
I am a motivated and resilient individual with good communication skills, and ability to work in multicultural environments. I have developed extensive experience in customer-facing roles, and team leadership. I am committed to learning and working to transition into the health and social care sector, as I strongly believe my soft skills and values create a strong-base to become an efficient practitioner focused on patient-centred care. 
Key Skills
· 
2

· Good verbal and written communication
· Strong interpersonal and multicultural skills
· Empathy, patience and conflict-management 
· Ability to work under pressure 
· Leadership and team coordination
· Time management and organisational skills
· Problem-solving and reflective thinking

Employment History
Aga Rangemaster, Ketley, Telford – Quality Inspector, March 2021 – April 2022: ensured compliance with standards by assessing materials, recording outcomes, and interpreting technical data
ABP Shrewsbury, Shrewsbury – Team Leader, June 2020 – February 2021: led different teams, delegating tasks and ensuring compliance. 
Lion Hotel, Shrewsbury – Receptionist, May 2019 – August 2020: delivered front-line support for bookings.
Education
University of Wales, Trinity Saint David – ongoing BSc Health and Social Care
Pathway College, Dudley (2024) Level 4 Extended Diploma in Business and Management
National College, Economics College, Arad, Romania (2010–2014)
Hobbies & Interests
Strong interest in mental health and wellbeing. I enjoy cooking and discovering new recipes and reading. 
References available on request
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APPENDIX 3 – MOOD BOARD
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OT


UK legislation knowledge
Ability to manage manage caseloads
Ability to formulate care plans
Emotional intelligence
Lack of formal qualifications
Lack of experience


Communication skills and interpersonal abilities thanks to multicultural experiences in Romania and UK
Resilience and adaptability thanks to different life experiences & jobs in two different countries 
Teamworking
Empaty
Interest to learn and grow


BSc Health and Social Care in Uk
Possibility to enroll to a postgradua programme
NHS placements
Volunteering


High competition on the job market - stuents & practitioners with more experience
Challenges in supporting a constant life-work-study balance
Limited professional network kowledge
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Year Task

Start 

Date

End 

Date

Duration Dependencies

1 Complete Level 5 Coursework Aug-26 Dec-26 6 months none

Enroll in volunteering programme Jan-26 May-26 6 months none

Attend an online workshop on Mental Health Jan-26 Apr-26 4 months none

2 Complete Level 6 Coursework Jan-26 Dec-26 12 months Level 5 Completed

Gain practical work experience (e.g., internship) May-26 Dec-26 6 months Progress in Level 6

Begin building a professional portfolio May-26 Dec-26 6 months Progress in Level 6

Join a professional Network (e.g., LinkdIn group) Sep-26 Nov-26 2 months Building a professional portfolio

Write the BA Disertation Nov-26 Apr-27 6 months Complete Level 6 coursework

3 Enroll to a MA in Social Work Aug-27 Aug-27 1 month Graduate BSc Health and Social Care

Complete MA in Social Work  Sep-27 Aug-28 12 months  Complete the MA Coursework

Develop a professional CV Sep-28 Sep-28 1 month Graduate MA in Social Work

Apply for entry level role in Social Care Oct-28 Dec-28 3 months Graduate MA in Social Work


Microsoft_Excel_Worksheet.xlsx
Sheet1

		Year		Task		Start Date		End Date		Duration		Dependencies

		1		Complete Level 5 Coursework		Aug-26		Dec-26		6 months		none

				Enroll in volunteering programme		Jan-26		May-26		6 months		none

				Attend an online workshop on Mental Health		Jan-26		Apr-26		4 months		none



		2		Complete Level 6 Coursework		Jan-26		Dec-26		12 months		Level 5 Completed

				Gain practical work experience (e.g., internship)		May-26		Dec-26		6 months		Progress in Level 6

				Begin building a professional portfolio		May-26		Dec-26		6 months		Progress in Level 6

				Join a professional Network (e.g., LinkdIn group)		Sep-26		Nov-26		2 months		Building a professional portfolio

				Write the BA Disertation		Nov-26		Apr-27		6 months		Complete Level 6 coursework

		3		Enroll to a MA in Social Work		Aug-27		Aug-27		1 month		Graduate BSc Health and Social Care

				Complete MA in Social Work 		Sep-27		Aug-28		12 months 		Complete the MA Coursework

				Develop a professional CV		Sep-28		Sep-28		1 month		Graduate MA in Social Work

				Apply for entry level role in Social Care		Oct-28		Dec-28		3 months		Graduate MA in Social Work
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Social Worker (Mental Health)

Employer
Hampshire County Counsi

Location

Dame Mary Fagan House, Basingstoke (Hybrid Working)

a Hampshire

County Council

Satary
240,043 245,077 par annum incusive of £3,000 per annum market
supplement fo Serior Socia Worker

Closing date

0 Nov 2025

View more catzgores »

Job Details Company

“The Roe:

Joining our Mental Heslth and Substance Misuse Team 2 2 qualfied Social Worker, you'lbe nnovative.
person-centred and commitied o working i a srengths- based way.

Youlenjoy working n 2 team that trives on supporing each ofnr,sharng experiences and learmings fo
encourage continuous improvement, W have vared axperience and backgrounds across he team, with
reguiar oppertunisesfor raining and ongoing development

What you'l be doing:

+ Conductng comprehensive assessments of ndividual'nesds and avalable support.

+ Managing 3 complex caseload wistproviing supenson fo Case Workers and Senior Case Workes.
n pracice savics on comple cases.

+ Partipatngindutyto iage urgent cases a5 well s viaging safeguarding refeals and making
informed decisions.

+ Laising it in esitn t fsiite hosptal Holsing ssses and working.
ey wih the Minstry of Justics.

What we're looking or:

+ Social Work qualfcaton and registered with Socal Work England (SW).

+ Experience working in  Uk-based satuory seffing s can ncude 3 sosial work orarest
practs experience.

+ A sound understanding of ow 10 3pply 2 srngihs based approach.

+ Understanding ofsocal work ssues, laga rameworks and soal servioss' stautory dtes.

. N g our values and showing snarespect

Why join us?

+ Career growth: Opportnites for experencad and newly quafied soia workers. Staring salary for
NQSWs: £35,309 per annum for frst year of employment.

+ Excellent Practioe Validation: Progress o 3 Senior Social Werker roe hrough our Excalent Practice
Vaidstion programme. Our Serior Social Workers are psid @ mrket supplement of £3.000 per annum.
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