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        In this essay we will talk about how Vodafone connects South Central Ambulance Service First Responders to boost patient response.In order to do that,we will have to discover how Vodafone improve South Central Ambulance Service,identify its service users and what services they require from the Community responders,explain  the importance of the Community responder role,also explain the skills and knowledge  needed to carry out the role,and what training and development requirements that might need to be considered.

         But let’s start with a little history about how it was built SCAS.
        South Central Ambulance Service NHS Foundation Trust (SCAS)is part of the National Health Service (NHS).
        In the early days of the NHS, members of the public often wanted to contribute something towards the running of local facilities. As new hospitals, especially, began to be opened, their communities would join together in Leagues of Friends – often providing catering, shops, libraries and equipment loan facilities for people staying in hospital and their friends and relatives. The money raised provided a useful supplement to the hospital finances. In many cases quite substantial fund-raising efforts would take place and significant new wards, operating theatres and expensive diagnostic equipment would be purchased that simply couldn’t have been afforded at the time.
        With this as background,in 1970 a group of Ambulance staff from Witney,starts to raise funds for their station and vehicles.They receive administrative support from a local bank and volunteer help,so,by the end of the year,their efforts were known across most of the stations in Oxfordshire.Beside all the extra equipment they could afford now,they also put the foundation of the Oxfordshire Ambulance Service League of Friends,later becoming South Central Ambulance Service NHS Trust,on 1 July 2006. This was, and remains, the only Ambulance Service in the UK to have its own League of Friends. In 1980, the League of Friends was recognised by the Charity Commission.
         On 1 March 2012, they became a foundation trust. Their emergency operations centres handle around half a million emergency and urgent calls each year,across Berkshire, Buckinghamshire, Hampshire and Oxfordshire, and Sussex and Surrey,receiveing primarily calls from 999,then 111.

        
        It is amazing how community first responders,members of the public,volunteer to assist their local community by attending life threatening emergency calls.
If before they used to have a sat map to find patience’s home, pagers,and mobile phones to make any calls,now,Vodafone Uk provided SCAS and Co Responders (Police, Fire & Military)with mobile devices with 4G connectivity and a bespoke app to improve efficiency and response times.The app enables them to register themselves within the control room environment.In the moment a 999 call comes in,receptionist can see which responder is closet to the patient to reach before the ambulance. The bespoke app, developed in partnership with CommonTime, enables simple and reliable communication between the Community First Responders and their office-based control centre – the Clinical Coordination Centre.
For every minute that passes,for a patient that is in cardiac attack for exemple,the chances to survival drop,so it’s very important that volunteers reach the people in need fast.They do an amazing job,and thanks to them,many people are alive today.
       Through app,the responders need to be logged in and report that they are available to respond a call.When this occure,they must simply accept the job,the maps are loaded automatically,which save much time and they get to patient much quicker.Volunteers are provided with the exact location, fastest route and incident details. On arrival, they can share critical information about the incident and request additional support from the emergency services. For their safety, community first responders(CFRs)are tracked at all times through GPS.
     A first responder must have some special skills and knowledge to be able to  carry out the responsibility it cames with the role.He must know how to approach an accident,assess and examine a patient,and in some cases provide treatment,support,medical care.Also must know what not to do.This means understanding how to avoid further injury as he help the patient, how to use a life support kit and how to improvise.The ability to think quickly and make the best use of any available resources can determine the succes.Anyone can become a volunteer first responder,by going through a training for beginning,develop these skills,and much more.The future first responders need to have a full driving licence and have access to a vehicle, be physically fit, be aged between 18-70, be prepared to have a disclosure and barring service check (DBS), have a sympathetic, caring nature, and have the desire to make a life-saving difference to their community.They need to be empathetic and mentally strong.Sometime,must face dramatic cases,which can affect first responders psychical,leave them with a trauma,so they must take care of themselves as well.
     Overall,it seems to be a regular job,except that they volunteer do it.They do a serious training,take on a huge responsibility that can cost someone’s life.

     But at the end of the day,all is worth it.Knowing you saved someone’s life,or helped someone as well as you could,is all that matter.This work offers the opportunity to build relationships with people across community.Beside patients,who are from all social categories,volunteers will also encounter police officers,firefighters,nurses,doctors,lawyers and more important people who play a role in the local scene.
     Vodafone offered the opportunity to improve patient care using digital technology.The partnership with Vodafone highlights how implementing technology solutions can have an immediate and real impact on the service offered to patients.They have seen improved efficiencies and extremely positive feedback from their first responders,as well as positive feedback from their patients.
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