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Introduction 
The current study presents a reflective account on the concepts and skills developed through community engagement and personal development. It will also present review and extension of the interpersonal skills which will be demonstrated through the use of Kolb’s reflective cycle. The reflective account would share personal experiences with reference to the project developed for community engagement assessment. The self-criticism will be used in this study as a tool for self development. ECH Charity or Edinburgh Children's Hospital provides healthcare support to the needy children in the city and across Scotland. One of the unique attempts taken by the hospital is using the funds in several activities related to art and crafts for the children. While considering community engagement practices, various skills and understanding are needed to be applied to reach the desired outcomes. During the engagement with the module and going through the assessment one some skills and understanding has developed. Application of these skills and capabilities is important to enhance employability if they are applied in an unique manner. The current study would conduct a reflective criticism of those skills and capabilities that are required for active community engagement. 
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The current study would present the reflective account with reference to the Kolb’s Reflective Cycle. Din et al. (2020), mentioned that the basis for this model is the personal experiences of the individuals. With the help of this model, the experiences gathered throughout the module and through conducting the community engagement assessment can be reviewed, analysed and evaluated in a systematic manner. 
Concrete experience
As mentioned by Chiu and Lee (2019), the more instances of lived experiences and various world views informing a community planning and visioning process, meeting the community needs actively even in the case of most vulnerable and marginalized individuals within the community. During the learning process, I have performed several activities related to community engagement and acquired community engagement based learning. For instance, during analysing the ECH Charity’s community service regime it has been identified that maintaining meaningful relationship with the stakeholders and engaging them with the projects developed for serving the needy persons in the community is important to raise funds adequately and to conduct the operations in effective manner. The hospital has been identified to conduct their operations in serving the community in a resilient manner sine past decades. 
I have learned that a range of skills employees of these kinds of organizations are needed to possess and detected seven such skills that are essential in community engagement practices. These skills can be divided into three types such as functional, technical and transferable skills. The skills include ability to deal with children, patience, effective listening skills, communication skills, empathy, endurance and playfulness. The skills of using social media in the context of raising funds and working for the children for meeting their needs and demands are also considered important to have while working within a community (Güneş, 2017). As per my opinion, the skills identified are needed to be developed or acquired so that the needs of the children can be effectively met. I feel that only acquiring the skilled may not result in effective practice while considering the term employability. Therefore, it is needed to analyse how much of those are already acquired and how they can be employed along with which skills are needed to be developed for being capable of meeting the needs of the children. 
Reflective Observation
As per my analysis of personal experience described above, it can be stated that a having patience is one of the most important skills working with children as well as with adults. It is due to the tendency of the children to become engaged in different activities and being overwhelmed by different questions they tend to ask. Therefore, a community worker is needed to remain patient in different situation when the things might not go according to the plan. As per my opinion, it is one of those skills which are needed to be developed in my case. However, as observed from the experience, listening skills along with communication skills are crucial while considering engagement. Personally, speaking, I have developed both the skills of listening actively and engaging in effective communication which can be a supportive measure that would enhance my employability. However, Moorhouse and Jung (2017) argued that the applicability of the skills acquired is the most important part of exercising what is acquired. Similarly, I have developed an understanding that practicing these skills extensively would lead to better performance in practical situation in future. 
Empathy is another competence that is of utmost importance in the context of community engagement. It is due to the fact that a service worker is needed to understand the situations and requirements of the community people from their point of view as they are the one that are living in their situation actually. Therefore, a simple attempt of understanding their situation through questioning would not help to gain deeper understanding of the role of empathy in the context of community engagement (Gai, 2017). 
Working with the people in the community with several physical and mental health problems requires mental strength and physical ability to overcome the negative impacts of the experiences mentioned. Analysing own competences, it can be stated that I lack skill of endurance and tend to be overwhelmed by the emotional and physical distress of others. Endurance is one of the required skills that could help in surviving the mental and physical health impact while working within the community. Therefore, these are the skills that would help me to present a unique image which would potentially increase my employability in future. 
Abstract conceptualisation
Based on the analysis conducted above, I have come to develop some concepts which are needed to be followed and accomplished in order to increase the employability in future. As a skilful worker, I need to develop skills that are effective in meeting the stakeholder needs. For instance, in order to raise funds and conduct the activities smoothly, the support from all the stakeholders is needed (Yearling, 2019). As per my opinion, I need to emphasise on engagement of the entire stakeholder group rather than only on my engagement as the whole community can be served through collaborative attempts. I have also realised that I need to prioritise what the other people associated with the community and service programs think or wants to improve the community programs stronger as opinion from diverse work groups would improve the decision making. 
Setting up a goal and breaking down the community engagement activities are needed to eventually meet the service requirements as well. The communication and listening skills can be used in this context to develop meaningful relationships with various kinds of community leaders which potentially may broaden the opportunity to achieve the target funding requirements. It is also needed to use time effectively. For instance, adequate time is needed to be invested to develop these kinds of relationship, as these are important for smooth running of the community programs. I would also provide importance to work against the language barriers faced while working both within a community setting and with the colleagues as communicating is highly important to share ideas, develop plans and execute them in effective manner. For instance, while working within a community, I need to avoid using technical jargon and acronyms that might create difficulties in understanding the core ideas shared with the community people such as planning, their parts of responsibility and so on (Grady, 2017). In my opinion, it is also important to connect with different community non-profit organisations, cultural groups and others as these are the sources of information important for planning of the community programs. The information that can be gathered through connecting with these important entities include information about the language that their constituency speak, if there is any language barrier and how the people within the community can be communicated. 
Active experimentation
The understanding of the skills and competencies that is required for successful community engagement may help in active experimentation of the skills while applying to the practice situations. While considering active experimentation, it is not only dependent on the performance of the community worker but to involve the community members in active participation, in this context, community members will be provided with opportunity to express themselves. Offering services with detailed information and advocacy options is essential for better engagement rather than sheer information sharing. As per my opinion, need based service design may also help enhancing community engagement apart from the others. Social media has been identified as a common option for raising community engagement. 
However, using social media skills it is important to create path for improving community engagement through raising awareness, using the platform to increase fund collection and others. Social media itself can be used as a platform for community engagement (Miniano and Rui, 2020). They can share their opinions and suggestions for the betterment of the community and would help addressing the issues the communities are facing. Through active experimentation, an employee would also need to become more responsive. For instance, being responsive to the needs and requirements of the community members and so on is important to achieve the treatment goals adequately. Therefore, it is highly important to consider the role of social media in meeting the needs of the community members. 
Personally speaking, the existing networks have been found to be highly effective to combat the barriers of communication, engaging with the community members, being aware of the other community programs and so on. This kind of information is necessary to effectively serve the community as well as increasing personal competence. Working collaboratively with the community members such as parents, family members and neighbours can provide opportunity to understand and offer services to the needy individuals (Gai, 2017). In my opinion, due to the prolonged engagement with the community members they are able to provide bulk of important information that can be used to protect and serve the needy people in the community. Moreover, in order to develop practical skills on the areas mentioned above, it is important to engage actively in employment opportunities that would provide adequate skills and experience in working with the community members improving the employability in future. 
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In conclusion, from the concrete experiences it could be found that there are seven skills and competencies that are needed by the community workers while delivering service to the needy community members. Apart from the skills mentioned, there are some other important aspects that are needed to be considered in the context of community services. Based on the self critical analysis, it has been found that some of the skills such as endurance are needed to be developed. Skills for communicating effectively and listening to the others are considered to have a highly effective role in community engagement practices. These are the skills that are identified to be present and potentially may help in achieving the desired employment outcomes as well. It is found from the study that only engaging with the community members may not result in satisfactory achievement of the required health outcomes. 
It is due to the fact that there are several factors such as values, beliefs, culture, language and others that play crucial role in directing the communication between people. Therefore, gathering adequate amount of information regarding the same may result in effective designing of the service programs. Social media has also been considered as a platform which is helpful in developing a virtual community through which information sharing can be performed. Community members can also become more informed than before with the help of information shared on social media. It can also be used as a medium for raising funds. The other service providers within the community can also be communicated. It is the way of gathering and using diverse information to improve the quality of the service program designed for the community people.
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