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Abstract
With an emphasis on South Wales Police, this dissertation investigates how body-worn cameras (BWCs) affect police misconduct reduction and accountability in UK law enforcement agencies. In addition to examining their potential to promote increased openness and trust between law enforcement and the communities they serve, the study attempts to evaluate the behavioural impacts of BWCs on both police officers and the public. In addition to surveying officers, the study also conducted interviews with members of the public and police officers to give an empirical examination of how BWCs impact officer behaviour, public interactions, and overall perceptions of officers' efficacy. 

According to research, although BWCs promote greater professionalism and openness, police officers and the public are worried about technical constraints and possible abuse of video. The installation of BWCs, according to police officials, increased accountability and provided protection in the event of fraudulent accusations. But issues with irregular use—like missing video or forgetting to turn on cameras—were brought to light. Views on the technology were more divided; some people supported it as a tool to make police more accountable, while others voiced worries about privacy, the possibility of manipulated film, and whether the cameras were always being used as intended.

The dissertation ends with suggestions for enhancing the efficacy of BWCs, such as providing police with more consistent training on how to use them and introducing automated activation in particular situations. It is recommended that further research be done on the long-term effects of BWCs on police conduct and public confidence, as well as a more thorough examination of the viewpoints of underserved groups who might feel overly monitored. 
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1.0 Introduction 
1.1 Introduction 
Body-worn cameras, or BWCs, have emerged as a vital tool for police enforcement organisations across the globe, including in the UK, in recent years. By documenting encounters between police personnel and the public, these gadgets primarily aim to improve accountability and transparency. The implementation of BWCs has been viewed to promote confidence between law enforcement and the communities they serve, given the growing concerns about police misconduct (White, 2014; Ariel et al., 2016). With an emphasis on both the behavioural impacts on police officers and the public's perception of their use, this dissertation attempts to investigate how body-worn cameras can improve accountability within UK law enforcement agencies and decrease instances of police misconduct. 

Police officers wearing cameras on their bodies is a relatively new practice; it was first implemented in several UK police departments in the middle of the 2010s (Gill et al., 2014). Since then, their use has gradually increased, especially in reaction to worries about police wrongdoing and public confidence in law enforcement. BWCs are now standard equipment for many officers in Wales and other areas of the United Kingdom, especially in high-risk or controversial situations like stop-and-search or arrests (College of Policing, 2016). Although BWCs hold promise in providing an unbiased and transparent record of police encounters, worries regarding potential abuse, including selective recording or data management problems, still exist. Additionally, there is still disagreement over how BWCs affect police conduct and whether their presence affects public relations (Miller et al., 2014). 

This study fills important gaps in the body of knowledge about how well BWCs work to improve accountability in UK policing, making it both pertinent and urgent. Few research has explicitly addressed the Welsh context or the experiences and opinions of both officers and the general public, despite the fact that numerous studies have looked at the usage of BWCs in other jurisdictions (Lum et al., 2019). By offering empirical insights into the real and perceived impacts of BWCs on policing practices, this research aims to close these gaps. 
1.2 Background and Rationale
Since its introduction in several UK police departments in the mid-2010s, the use of body-worn cameras by law enforcement personnel is a relatively recent phenomenon. Since then, their use has gradually increased, especially in reaction to worries about police wrongdoing and public confidence in law enforcement. BWCs are now common equipment for many officers in Wales and other parts of the UK, especially in high-risk or controversial circumstances like stop-and-search or arrests. Although BWCs hold promise in providing an unbiased and transparent record of police encounters, worries regarding potential abuse, including selective recording or data management problems, still exist. Additionally, there is continuous discussion regarding the effect of BWCs on police conduct and whether their existence actually affects public relations. 

This study fills important gaps in the body of knowledge about how well BWCs work to improve accountability in UK policing, making it both pertinent and urgent. Few research have explicitly addressed the Welsh setting or the experiences and opinions of both officers and the general public, despite the fact that numerous studies have looked at the usage of BWCs in other jurisdictions. By offering empirical insights into the real and perceived impacts of BWCs on policing practices, this research aims to close these gaps.

1.3 Aim and Objectives
1.3.1 Aim
The aim of this dissertation is to assess the extent to which body-worn cameras reduce incidents of police misconduct and enhance accountability within UK law enforcement agencies, with a particular focus on police officers' behaviour and public perceptions.
1.3.2 Objectives
To achieve the aim, the following objectives will guide the research:
1. To assess the behavioural impact of body-worn video on both police officers and the public:
This objective will explore how the use of BWCs affects the behaviour and decision-making of police officers during interactions with the public, as well as how the public perceives their behaviour when recorded.
2. To examine public and officer perceptions of body-worn video:
This objective seeks to gather insights into how both police officers and members of the public view the use of BWCs, focusing on issues of transparency, accountability, and trust.
3. To offer evidence-based recommendations:
Based on the findings, the research will propose recommendations aimed at improving the use of BWCs in enhancing police accountability and public trust.
1.4 Structure of Research
 This is how the dissertation is organised:
 • Chapter 2: Literature Review
This section will examine the body-worn camera literature that has already been written, with an emphasis on how police deploy them, how they affect police behaviour, and how the public views law enforcement accountability.
 • Chapter 3: Methodology
In this chapter, the research strategy, data collection techniques (such as surveys and interviews), and the justification for selecting them are described.  It will also discuss the research's limits and ethical issues.
 • Chapter 4: Findings and Analysis
The information gathered from surveys and interviews will be presented and examined, emphasising important themes pertaining to the behavioural effects of BWCs and the opinions of officers and the public.
 • Chapter 5: Discussion
This chapter will compare the results to previous research and provide critical insights into the efficacy of BWCs. It will also address the findings in connection to the study question and objectives.
 • Chapter 6: Recommendations and Conclusion 
This last chapter will wrap up the dissertation by describing the key findings and recommending areas for more research. It will also offer recommendations based on the research findings.
 1.5 Conclusion
 The research question, goals, and format of the dissertation have all been described in this introductory chapter.  The backdrop and justification have made it clear how crucial it is to investigate how body-worn cameras might be used in law enforcement, especially in terms of lowering wrongdoing and improving accountability.  The study's goals and purpose have been spelt out in detail, which serves as the basis for the chapters that follow.  To give the research further context and theoretical support, the upcoming chapter will evaluate the body of existing literature.



2. 0 Literature Review 
To what extent do body-worn cameras reduce incidents of police misconduct and enhance accountability within UK law enforcement agencies?
2.1 Introduction
Growing calls for increased accountability, openness, and trust in policing have prompted UK law enforcement agencies to adopt body-worn cameras (BWCs). BWCs ‘are recording devices worn by officers’ capturing both ‘audio and video data during police encounters with members of the public’ (College of Policing, 2021). BWCs are now a commonly used solution in UK policing as a result of public concerns about police misconduct and high-profile occurrences, which have heightened calls for methods to monitor police-citizen interactions objectively (College of Policing, 2014; Lum et al., 2019). According to Ariel, Farrar, and Sutherland (2015), body-worn cameras are commonly viewed as instruments to discourage police wrongdoing and promote officers' professional behaviour while interacting with people. In the particular context of UK policing, there are still concerns about the true efficacy of BWCs in lowering misconduct events and improving accountability. This review of the literature examines recent BWC research conducted in the UK with three main goals: assessing the behavioural impact of BWCs on police officers, examining officer perceptions of BWCs, and offering evidence-based recommendations to optimise BWC implementation. This study offers a thorough basis for comprehending the function of BWCs in promoting accountability and trust within UK law enforcement by examining research and insights from the UK context (Grossmith et al., 2015; Sandhu & Haggerty, 2017).

2.2 What are Body-Worn Cameras? 
The College of Policing (2021) outlines BWCs as devices that can record both audio and video data whilst being worn by police officers. This is to ensure that encounters with the public are recorded accurately, preventing any misconduct and reducing opportunity for mistakes. There are specific instances where BWCs must be used by police officers. The Police Performance document (HMICFRS, 2023) explores that officers must use BDCs ‘when exercising any police power, including use of force, stop and search, making an arrest and when attending domestic incidents’. It is encouraged that police officers ‘obtain as much evidence as possible, provide additional commentary if possible and begin recording at the earliest opportunity’ and specific guidance is provided to ensure officers are aware of the evidential value of BWC in criminal cases (HMICFRS, 2023). 
The NPCC (2024) outline the key principles of BWCs as, ‘BWV is used lawfully and legitimately’, ‘BWV is processed and managed in line with data legislation and information management guidance’, ‘BWV use must be proportionate and related to a meaningful operational encounter’, and ‘BWV is used to engage with communities to promote transparency and accountability’. As the State of Policing (2022) report suggests that the ‘public’s trust and confidence in the police force are at an all-time low’, it is vital that law enforcement take suitable steps to improve accountability and trust. By following the key principles outlined by the NPCC (2024), the UK will work towards developing healthy relationships between police and public, and improve the public's perceptions of the police force. 

2.3 Behavioural Impact of Body-Worn Cameras on Police Officers
By changing officer behaviour, the main goal of body-worn cameras in policing has been to promote accountability and reduce wrongdoing. One of the main justifications for the use of BWC is the deterrence theory, which holds that people may be persuaded to behave in a way that conforms to accepted standards of conduct by being aware of surveillance (Ariel et al., 2015). The theory's relevance in UK law enforcement is supported by evidence from UK research suggesting BWCs are linked to a quantifiable decrease in police use of force and a drop in complaints against officers (Owens et al., 2014; Grossmith et al., 2015).
One of the most thorough studies of BWCs in the UK was carried out by Grossmith et al. (2015), who examined how they affected officer behaviour throughout the London Metropolitan Police. Officers with BWCs received fewer complaints than those without, according to their study, which employed a randomised control trial methodology. This statistic is noteworthy because it emphasises how BWCs might lower the number of misconduct cases, improving police accountability and public confidence. Similar to this, Owens et al. (2014) found that police officers wearing BWCs used less force, indicating that BWCs work as a reminder to behave properly because supervisors or outside investigators may examine the tape later.
As officers grow more aware of their job as law enforcement representatives, the perceived positive effects of BWCs on officer behaviour may also result in self-regulation and adherence to procedural justice standards. According to research by Hargreaves (2018), policemen who wore BWCs felt obliged to take a more formal stance since they knew they may be scrutinised. Despite its effectiveness in some situations, research warns that BWCs by themselves cannot completely stop wrongdoing. The effectiveness of BWCs as accountability tools may be limited by elements such as officer discretion over activation and disparities in enforcement levels among agencies (Taylor, 2016).
The College of Policing (2021) released a summary exploring the effectiveness of BWCs. Law enforcement from various locations, including the UK, USA and Uruguay, were studied and the use of BWCs were found to have an impact on officer and public behaviour. ‘The meta-analysis found a small (15.9%) increase in assaults or resistance against officers wearing BWCs’ (College of Policing, 2021), therefore suggesting that, by wearing BWC, police officers are potentially more likely to be a victim of assault by the public. Although there are studies to suggest that BWCs reduce police misconduct, it is unclear whether the behaviour of the public towards officers wearing BWCs has changed for the better. 
Despite there being an overwhelming amount of research to support the fact that BWCs help to decrease police misconduct and improve public trust, this can only be possible if BWC policy is followed by all police officers. Research from Police Performance, PEEL spotlight report (HMICFRS, 2023) shows that during an inspection it was highlighted that despite there being policies in place regarding BWC usage there was no regular monitoring of the usage. Without this, this police force miss the opportunity to assess whether officers are treating the public with fairness and respect and miss the opportunity to improve the use of the powers to maintain public trust and confidence 



2.4 Police Officers’ Perceptions of Body-Worn Cameras
In the UK, police officers' responses to the implementation of BWCs have been mixed. Although officers frequently recognise the benefits of BWCs as instruments for accountability and defence against baseless accusations, they voice worries about autonomy and how it may affect their relationships with the public (Cubitt et al., 2017). When Cubitt et al. (2017) surveyed police in Scotland and Wales, they discovered that although a sizable percentage of officers appreciated how BWCs improved accountability, others were concerned about heightened surveillance and the possible loss of their discretion in encounters.
Furthermore, research by Sandhu and Haggerty (2017) revealed some officers believe that BWCs can help the "mechanization" of police work, which makes them less inclined to interact with the public in ways that seem instinctive or natural. Although these viewpoints show some opposition, Ariel et al. (2018) discovered that officers who had been using BWCs for a longer period of time were more likely to have a favourable opinion of them, indicating that time and experience with the technology may allay early concerns.
The operational context seems to have an impact on officers' perceptions of BWCs as well; some believe that BWCs offer protection against public complaints. According to Grossmith et al. (2015), several officers viewed BWCs as protection devices that provided a record that may support their conduct in contentious circumstances. In order to develop a more cohesive view of BWCs and encourage uniform use across UK agencies, training initiatives and institutional support are necessary, as seen by the officers' varying levels of acceptability (Hargreaves, 2018).

2.5 Evidence-Based Recommendations for BWC Implementation
A series of evidence-based recommendations can improve the efficacy of BWCs in UK law enforcement, considering their behavioural influence and perceptions. In order to reduce selective recording, which may reduce the ability of BWCs to prevent wrongdoing, policies pertaining to activation processes should first be standardised. According to Lum et al. (2019), discretionary use can compromise the accountability function of BWCs, hence it is crucial to have clear and consistent activation standards.
Effectiveness can also be increased by training programs that emphasise the use of BWC. According to Ariel et al. (2018), thorough training lowers concerns and enhances protocol adherence by assisting officers in understanding the operational and ethical aspects of BWCs. Improved training can help make clear the protocol for using BWCs, guaranteeing that officers are prepared to handle public contacts in a proper manner.
It's crucial to implement privacy-protection measures in addition to training. In order to strike a compromise between transparency and privacy protection, Privacy International (2018) advises redacting sensitive footage prior to public distribution, particularly in the UK setting where privacy is strictly protected. These procedures support preserving public confidence without sacrificing the efficiency of BWCs as accountability instruments. Last but not least, frequent evaluations and feedback systems can give officers helpful criticism on how they utilise BWCs, encouraging cooperation and development rather than only supervision (College of Policing, 2014).

2.6 Conclusion

In summary, the use of BWCs by UK law enforcement has demonstrated potential for improving accountability and lowering instances of police misconduct. Research shows that BWCs can have a favourable effect on officer behaviour, resulting in fewer complaints and use of force events (Grossmith et al., 2015; Ariel et al., 2015). There are still issues, though, such as officers' differing opinions about BWCs and the requirement for standardised procedures to guarantee consistent use.
According to the literature, BWCs can best realise their potential as instruments for openness when paired with explicit activation policies, thorough training, and privacy protections. The impact of BWCs on particular kinds of police contacts and their long-term consequences on police-community relations in the UK require more investigation. BWCs can play a crucial role in promoting professionalism, trust, and accountability in UK law enforcement authorities with careful implementation and continual assessment.



3.0 Methodology 
3.1 Introduction The use of body-worn cameras (BWCs) in UK law enforcement has become an increasingly prominent measure aimed at improving police accountability and reducing misconduct. While existing research suggests that BWCs can influence police and public behaviour, there remains a need for further investigation into their long-term effectiveness, especially in light of evolving policies and recent legislative developments.
This research seeks to address these gaps by exploring the extent to which BWCs reduce incidents of police misconduct and enhance accountability within UK law enforcement agencies. Specifically, the study aims to assess the behavioural impact of BWCs on both officers and the public, examine perceptions of the technology among key stakeholders, and provide evidence-based recommendations for their implementation and use.
By analysing empirical data and reviewing current policies, this research contributes to the ongoing discourse on police transparency and accountability. The findings will offer valuable insights into whether BWCs serve as an effective tool for fostering trust in policing or if their impact is more nuanced than often assumed.
3.2 Research strategy and Data Collection
To effectively explore how BWC’s reduce incidents of police misconduct, and improve accountability, a mixed method approach was adopted. 
Participants filled out questionnaires and participated in interviews, yielding both quantitative and qualitative data.  According to McKim (2017), hybrid methodology can be more beneficial than either simply quantitative or entirely qualitative research, which supports the project's research approach.  Additionally, given the variety of mental processes and data kinds that emerge when "seeking answers to multifaceted questions," mixed methods research can counter complex analytical and interpretative subjects (Hesse-Biber & Johnson, 2015).  Nevertheless, a mixed method approach did turn out to be more difficult and time-consuming to assess after data collection. 
 Likert scale questions were used in the questionnaires to collect quantitative data, even though the majority of the research was qualitative.  In this study, practitioners' attitudes regarding risky play and its inclusion in their Progression Step were determined using Likert scales, which are intended to gauge feelings or attitudes towards statements (Bell & Waters, 2017).  Instead of assessing individual sentiments, this type of quantitative data might be utilised to assess collective opinions.  It was successful to use a mixed method approach to obtain both qualitative and quantitative approach to boost validity and reliability, even though qualitative data can provide detailed information.  Moreover, triangulation is defined by Denscombe (2021) as the comparison of "data sources that seem to point to the same finding."  This is demonstrated in the study since comparable answers were obtained from interviews and questionnaires, improving the calibre of the research.
 Given that the goal of the study is to investigate public and police attitudes, a mostly qualitative technique is best suited.  Using a mixed method approach, qualitative data was collected via interviews and questionnaires.  A qualitative research approach, which is frequently employed in descriptive research, enables researchers to develop a thorough grasp of a particular subject by discovering meanings that influence people's daily lives and events (Leavy, 2017).  Because participants will be requested to give in-depth answers about their experiences, a qualitative research approach will be used to gather detailed and exploratory research on police and public opinions on BWCs.  However, as a measuring instrument, quantitative research frequently converts attitudes, sentiments, and perceptions into numerical values (Morgan, Gliner & Harmon, 2005).  This may be effective for some studies examining other people's viewpoints, but since this study depends on participants' in-depth answers, it is unlikely to be as effective as a qualitative research approach.

 The sample needs to be described in order to better comprehend the research approach.  "Sampling is a crucial element of research," according to Cohen et al. (2018).  All employees of the Rhondda police station were eligible to complete the questionnaire, but three staff members were needed for the interview due to convenience sampling.  Purposive and convenience sampling were employed in the selection of the sample strategy.  Because it allowed for more focused research, a purposive sample was determined to be the most appropriate for this study.  Purposive sampling, according to Tongco (2007), entails specifically choosing the sample based on the characteristics that the participants need.  According to Kelly (2010), as referenced by Campbell et al. (2020), researchers intentionally choose participants who can offer information that is needed and beneficial for the study in order to increase simplicity.  Purposive sampling made it possible for the sample in this study to consist of employees who either had extensive experience with BWCs or had strong opinions about their use.  Despite the fact that purposive sampling is not random (Tongco, 2007), this method will enable research to concentrate closely on BWCs while avoiding any unrelated data that might arise from convenience sampling alone.  In order to select three employees from the purposive sample to perform the qualitative interview, Snook (2021) investigated convenience sampling, which is based on those that were available at the time.  Purposive and convenience sampling are used in tandem to guarantee that the participants were the most appropriate for the research. 
3.3 Data Analysis 
The data obtained from the interviews has been transcribed and data analysis has allowed for themes to be taken from the research gathered. The transcripts give a detailed account of what was said during the interviews and help us gain an understanding of the police and public perceptions on BWC’s. 
3.4 Limitations & Problems 
While questionnaires and interviews provide valuable insights into the impact of body-worn cameras (BWCs) on police misconduct and accountability, they also present several limitations.
1. Response Bias: Police officers and members of the public may provide socially desirable answers rather than their true opinions, particularly given the sensitive nature of police accountability. Officers may feel pressured to portray BWCs positively, while the public may express distrust due to prior experiences or media influence.
2. Sample Representativeness: Obtaining a diverse and representative sample can be challenging. Not all police officers may be willing to participate due to concerns about anonymity or professional repercussions. Similarly, public participants may disproportionately represent those with strong opinions on policing, potentially skewing the findings.
4. Subjectivity in Interviews: While interviews allow for in-depth insights, they are inherently subjective. Participants may interpret questions differently, and interviewer bias—whether in phrasing or interpretation—could subtly influence responses.
5. Workload: Due to the high workload, members of the police force may not want to participate as it would mean more work to be completed. I could combat this by making the questionnaire short, with mostly tick box questions. 
Despite these limitations, triangulating data from multiple sources and maintaining methodological rigor will help strengthen the reliability and validity of the study’s findings.
3.5 Ethical considerations 
Since it is crucial to comprehend the significance of ethics when thinking about the research design, ethical considerations were addressed throughout the entire project (Twining and colleagues, 2017, quoted by Maxwell et al, 2020). All participants must have given their valid, informed permission before to participating in the study in accordance with the BERA (2018) standards. In order to accomplish this, participants filled out consent forms (Appendix 1), which included a thorough explanation of the research and the terms of their consent. The participant could only complete the questionnaires and/or interviews after the consent forms were returned to the researcher. Since all participants were able to give their own consent, it guarantees that participant and researcher trust is preserved, even if some research can be challenging to obtain valid, informed consent (BERA, 2018) (Roache, 2014). 

Additionally, in accordance with the BERA (2018) recommendation of providing participants with the ability to withdraw, all participants were informed that they might do so at any time. On the permission forms, participants were informed of their ability to withdraw and that they were not required to give a rationale for their decision to not participate. 

BERA (2018) highlights the procedure of maintaining the confidentiality and anonymity of participant data. Throughout the study, no participant names or private information was shared. Following data collection, all names in transcripts and other data sources were anonymised. In connection with this, the Data Protection Act of 2018 made sure that no information gathered for the study was retained for longer than was required and was deleted when it was no longer needed. 

3.6 Conclusion
This chapter has outlined the most suitable form of methodology for this dissertation, in accordance with the research question and objectives. The next chapter of this dissertation will present the data collected through the questionnaires and interviews and analyse them in alignment with the research question.


4.0 Data Analysis and Findings
4.1 Introduction
This chapter will analyse the data that was sourced through the researchers primary research. After creating an online survey, members of the police force and members of the public gave their opinions on the impact of BWC’s in decreasing police misconduct and enhance accountability within UK law enforcement agencies. 
Both qualitative and quantitative data was gathered to support key ideas based on the extent of which body worn cameras reduce incidents of police misconduct and enhance accountability within UK law enforcement agencies. 
4.2 Data Analysis 
Data analysis involves the collection and transformation of data to identify patterns and trends, often supported by visual representations to aid in comparison and interpretation (Bryman & Hardy, 2009). For this study, data was collected and analysed using the Google Forms survey tool. The use of Google Forms offered several advantages, including a quick response time from participants, straightforward data formatting, and clear presentation of responses, which facilitated ease of analysis (Ivanova et al., 2018).
4.3 Demographics 
Police participants were categorised by time in service to investigate into differing opinions depending on their experience. The survey was composed of 10 respondents who has experience between 0-1 year, and 15+ years. The survey was shared with members of the Rhondda police force via social media platforms, and all respondents participated voluntarily. The question linked to time in service gave insight into how experience impacts police perspectives. It gives an idea of what policing was like before BWC’s were used, which is extremely helpful in building a picture of how BWC’s impact the job. In terms of the public perspectives, 10 respondents took part in this survey. This survey was put on social media for members of the public to take part in. 
4.4 Questionnaire Findings 
4.4.1 Police questionnaire 
As seen in Appendix 7, the majority (60%) of police respondents have been working as a police officer between 1-5 years. 1 respondent has been serving for less than one year, 1 other for more than 15 years, and the remaining 3 are 6-10 years in service. Although the majority of respondents have between 1-5 years of experience, there is a variety of experience in the respondents, which therefore allows for analysis of a variety of viewpoints and perspectives. 
Of these respondents, all 10 confirmed that they regularly use BWC in their role. This will allow for thorough data analysis as all respondents will be able to consider and answer the questions. Further to this, 40% of respondents said that they always activate their BWC during interactions with the public, compared to 60% who said that they activate it ‘most of the time’. This suggests that some police officers don’t feel that it is necessary to use BWC for every interaction with the public but use it when they deem suitable. This is subjective to each police officer so reasoning may vary for each police officer.  
When asked ‘To what extent do you believe BWC’s deter police misconduct?’, 44.4% of respondents said that they strongly agree with the statement. As seen in Appendix 8, the bar graph demonstrates a range of opinions, with the majority strongly agreeing. This supports the evidence in the literature review, suggesting that most police officers agree that using a BWC will lessen instances of police misconduct. Further to this, 60% of respondents said that they strongly believe that BWC’s improve police accountability, compared to 0% who strongly disagree. 
Most respondents (70%) said that they think that the public are more cooperative when BWC’s are worn by the police. 30% of respondents said that they notice no change in the public when BWC’s are worn. This suggests that most police interactions are made less problematic if the public know they are being recorded. This could be because they know that anything recorded is solid evidence that can be used against them. 
When asked about the benefits of BWC’s, many respondents said that it increases accountability and shows the actions that have occurred. One respondent said that BWC are effective in ‘protecting me against complaints’, and another suggested that they are able to ‘check back on issues that arise’. Without BWC’s, this would not be able to happen and could therefore jeopardise police if any complaints come in, or any problems are brought up. If police officers have interactions on camera, they feel confident that they are not going to be caught out, and any statements can be checked against BWC’s. 
4.4.2 Public questionnaire 
When the public were asked about how often they see police officers wearing BWC’s in their area, 50% said ‘Very often’ and the other 50% said ‘Occasionally’. This suggests that police officers are using their BWC’s and it is something that the public are familiar with. 
As seen in appendix 9, the graph shows the confidence the public have that police are using BWC’s appropriately. 50% said that they are ‘Somewhat confident’ in the police, 40% said ‘Very confident’ and 10% said ‘Neutral’. This shows that most people think that the police are using their cameras appropriately, which therefore boosts confidence in the police force, but there is still a number of people that feel neutral. Further to this, when asked about BWC’s reducing police misconduct, 40% said that they agree that BWC do help reduce police misconduct, 20% said they strongly agree, but 40% said that they neither agree or disagree. This is a conflicted result as there is a range of opinions. 
Moving on, when asked if the public feel safter knowing that the police officers are wearing BWC’s, 60% said ‘Yes, significantly’, and 40% said ‘Yes, to some extent’. This supports the arguments in the literature review, suggesting that the public feel safer if they know that their interaction with the police is being filmed and can be documented, and watched by others.
The public were then asked about benefits of BWC’s and the responses varied. Some respondents discussed the fact that police mistakes can be recorded, and it Is harder to twist public perceptions. Others said that having real footage of what has happened is important for both officer and public, and that police will act more appropriately knowing that they are on camera. Although this suggests that many members of the public mistrust the police, as mentioned in the literature review, the public view BWC’s as a benefit to police interactions. This is later verified in the final question about whether BWC’s improve trust between police and public, of which all respondents agreed that it does. Some respondents discussed that there is ‘solid evidence in video format’, and another said that their actions are monitored. 
Finally, there were some concerns over BWC’s being used. Some respondents suggested that video footage could be edited or deleted, or some police officers may not even turn their cameras on. Despite this, many respondents said that they have no concerns over police wearing BWC’s. 
4.5 Interview Findings 
According to the South Wales Police officers interviewed, body-worn cameras (BWCs) are typically seen favourably, especially when it comes to enhancing accountability and lowering false accusations. Following the implementation of BWCs, both officers interviewed reported a change in their own and their colleagues' behaviour; one said that "everyone's a bit more conscious about staying professional." This is in line with the first study goal, which looks at how BWCs affect behaviour. The presence of a visible camera can de-escalate tension, according to multiple examples that officers provided on changes in public behaviour during hostile circumstances. Nevertheless, they also admitted that this effect varies and is less successful with drunk or aggressive people. 

Officers underlined that BWCs are a protective tool for the public and the police in terms of accountability. One officer referenced a case in which BWC tape showed composed and proper behaviour during an arrest, leading to the dismissal of a complaint. This lends credence to the idea that BWCs can play a significant role in swiftly and equitably settling conflicts. However, issues with battery life and the infrequent inability to capture crucial moments were brought up as technical drawbacks. Uncertainty around activation regulations was also brought to light, and one officer said that to maintain uniformity, all units should follow explicit national guidelines. 

A more nuanced viewpoint emerged from public interviews. As a tool for justice and openness, one participant characterised BWCs as a comforting presence during a police encounter. However, another voiced doubt, citing issues with selective activation, out-of-context usage of film, and the apparent absence of independent oversight. This indicates a level of scepticism regarding the way film is handled and reflects public concerns about the validity of BWCs as a mechanism for true accountability. Although both public participants believed that BWCs may lessen misconduct, their efficacy was seen as dependent on appropriate use, openness, and supervision. 

The divergent opinions of police officers and the public draw attention to a crucial conclusion: although BWCs are usually regarded as advantageous, their influence on misconduct and responsibility is highly reliant on regular use, technological dependability, and confidence in data management procedures. According to these findings, BWCs may be more successful in encouraging officer and institutional accountability if public education campaigns, policy clarifications, and independent oversight are strengthened. 
4.6 Conclusion 
To conclude, the study has identified that the overall opinion on BWC’s is positive in both police officers and members of the public. Although there is some speculation in the public, the majority of questionnaire respondents believe that BWC’s lessen chances of police misconduct, therefore boosting confidence in the police force. Police respondents also agree that BWC’s increase accountability and can improve the behaviour of the public. This chapter has successfully analysed the data and has discussed both the police and public views on how BWC’s reduce incidents of police misconduct and enhance accountability within UK law enforcement agencies. 


5.0 Conclusion and Recommendations
5.1 Main Findings
Throughout this dissertation, multiple findings have been presented to answer the research question ‘To what extent do Body Worn Cameras reduce incidents of police misconduct and enhance accountability within UK law enforcement agencies?’. Despite some speculation and mistrust in the police, findings show that BWC do have a positive impact on the public perception of the police, as they believe that police misconduct will be less common if their actions are being recorded. Furthermore, although some police officers suggest there are privacy issues with always wearing a camera, most police officers agree with the public perception that the BWC’s boost public confidence and also make the public more compliant with the police. This thorough research has therefore answered the objectives of; 
1. To assess the behavioural impact of body worn video in both police officers and the public.
2. To examine public and officer perception of body worn video. 
3. To offer evidence-based recommendations. 
5.2 Recommendations
Two significant recommendations are put out in light of the research's findings to increase the efficiency of body-worn cameras (BWCs) in lowering police misbehaviour and enhancing accountability inside UK law enforcement organisations. 

1. Put in place mandatory activation policies and more precise national guidelines 
It is advised that a uniform, UK-wide policy on the activation and usage of BWCs be implemented in order to allay worries expressed by officers and the general public. All public contacts should be required to be recorded, especially those that are risky or contentious. A policy like this would clear up any confusion, provide uniformity among forces, and contribute to the public's increased confidence in the employment of BWCs. 

2. Make BWC footage more transparent and subject to independent review 
Public trust in BWCs is strongly correlated with views of transparency and equity. To control access to, storage of, and decision-making on the release of material, an impartial organisation should be set up. This would enhance the use of BWCs as a tool for genuine accountability rather than internal protection and help allay worries about film being altered, misused, or shared selectively. 

These suggestions seek to close the consistency and public confidence gaps found in this research while promoting the ongoing advancement of body-worn video practices. 

5.3 Restrictions 
There are two significant constraints to take into account, even if this study offers insightful information about the application of body-worn cameras (BWCs) in UK law enforcement, namely in Wales: 
1. Limited geographic emphasis and sample size 
The study relied on a limited number of interviews and surveys, mostly with South Wales individuals, due to time and access limitations. As a result, the results might not accurately reflect the experiences or opinions of officers and citizens in other UK regions or police departments. A more thorough grasp of national trends and sentiments might have been possible with a larger sample. 
2. Possible bias in self-reported data responses 
Self-reporting was used in both the questionnaires and the interviews, which increases the possibility of bias. The public may have been swayed by recent personal or media-driven experiences, while police personnel may have presented their use of BWCs in a more positive light as a result of institutional or professional pressures. These elements may have an impact on the findings' generalisability and the replies' impartiality. 

5.4 Further Research 
To enable a wider generality of results, future studies could benefit from a larger and more varied sample drawn from several UK police forces. Furthermore, longitudinal studies investigating the long-term effects of body-worn cameras would shed light on behavioural patterns over time. When it is ethically acceptable, research could also concentrate on examining real BWC film to compare claimed behaviours with documented proof, providing a more impartial assessment of their efficacy. 

5.5 The Achievements of Objectives
The three main goals of this dissertation were effectively achieved: 
1. To evaluate how police personnel and the public behave when wearing body cameras: 
According to the results of the interviews, police officers who used BWCs reported feeling more professional and conscious of their behaviour. In a similar vein, people said that knowing they were being filmed made them more inclined to maintain composure. Nonetheless, there was still significant doubt, especially among those who were worried about inconsistent activation or selective use. 
2. To investigate how officers and the public see body-worn video: 
While noting occasional technical and policy-related problems, the majority of officers had a good opinion of BWCs as a transparent and protective tool, according to the research, which included a spectrum of perceptions. Though one participant voiced concerns regarding openness, film manipulation, and system confidence, the overall public's attitude was positive, underscoring the significance of public monitoring. 
3. To provide suggestions based on evidence: 
Two useful suggestions were put up considering the results: the creation of independent supervision for film handling and the adoption of more precise national regulations for uniform camera use. These seek to resolve the issues brought up and enhance public trust and accountability. 

5.6 Self reflection
This research has been gratifying and demanding to conduct. My comprehension of the intricacies of law enforcement, responsibility, and the function of technology like body-worn cameras has increased as a result of it. I was able to acknowledge the ethical obligations associated with qualitative research and strengthen my communication and analytical abilities by interacting directly with both officers and members of the public. The procedure has also brought to light the value of critical thinking, especially when assessing conflicting viewpoints and analysing information that can contain institutional or personal bias. All things considered, this study has bolstered my interest in criminal justice and policy formation and increased my confidence in conducting independent research. 

5.7 In conclusion 
The purpose of this study was to investigate how much body-worn cameras improve accountability and lessen police misconduct in UK law enforcement. The results show that BWCs do have a major impact on enhancing police professionalism, public perceptions of justice, and dispute settlement. However, regular use, dependable technology, and open regulations about data access and supervision are all critical to their efficacy. Although the technology is a useful tool for contemporary law enforcement, it is not a stand-alone remedy. Maximising the advantages of body-worn video systems will require ongoing training investments, well-defined national regulations, and increased public involvement. 
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(this box should expand as you type)

	11
	Who will the participants be?
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(this box should expand as you type)

	12
	How will you identify the participants?
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	24
	Will participants be paid?
	☐
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	26
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SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:
N/A

(this box should expand as you type)
	How you will mitigate the risk to participants:
N/A


(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities
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	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:

N/A

(this box should expand as you type)
	How you will mitigate the risk to the investigator:

N/A


(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

N/A


(this box should expand as you type)
	How you will mitigate the risk to the University:


N/A

(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

N/A


(this box should expand as you type)
	How you will mitigate the risk to environment:

N/A


(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	After completing the interviews, a brief debrief will be completed with participants. This will outline what will be taken from the interview and how it will be used in the research project. A link will be sent to all participants when the research project is completed and marked, and there will be opportunity for the researcher to address any questions or queries from the participants in regards to what has been written. 


(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	Before providing consent, participants will be informed of the research project, and its aims and objectives. They will be informed that their information will be anonymous and they will be aware of the research methods that will be used. The researcher will make it clear that they do not have to take part, and if, at any point, they change their mind, they are able to withdraw and their information will not be used. All interview participants will complete a consent form prior to completing any research.


(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	All participants will be anonymous, and pseudonyms will be used to protect their identity. No confidential information will be used in the study. 


(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	
	x

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	Audio recordings will be completed to use as evidence for the interviews conducted. 


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
	x

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	Data stored on company laptop is password protected with only the researcher having access to it. No names or personal data will be used or noted on the laptop, just using the pseudonym. 

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
Researcher only 
(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
Researcher only 

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
Data will be stored on company laptop that only the researcher has access to and is password protected. Data will be stored until research project has been completed and marked. Data will bne stored as audio recording and transcripts.


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	


(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	T.Churches 
	Date:
28/10/2024



For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	Andrew James 
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.






7.3 Appendix 3: Interview Transcript: Police Officer (South Wales Police)
Interviewer: Thank you for agreeing to take part in this interview. To begin, how long have you served as a police officer, and how long have you been using body-worn cameras?
Officer: I've been in the force for just over 12 years now, all with South Wales Police. I've been using body-worn cameras regularly for the past six years, since around 2018 when they were rolled out more widely.
Interviewer: What were your initial thoughts when BWCs were first introduced?
Officer: At first, I was a bit sceptical, to be honest. There was concern about being watched constantly, and how footage might be used. But over time, I started to see the benefits, especially when dealing with difficult situations or false complaints.
Interviewer: How often do you use your body-worn camera while on duty, and in what kinds of situations?
Officer: Pretty much every shift. We’re encouraged to activate it for any interaction that might be confrontational or involve use of force. That includes stop-and-search, arrests, public disturbances—anything that could later be questioned.
Interviewer: Have you noticed any changes in behaviour—yours or your colleagues’—since using BWCs?
Officer: Definitely. There’s more awareness of how we communicate, even if we don’t realise it. I think everyone’s a bit more conscious about staying professional. That’s not to say people weren’t before, but the camera adds an extra layer of accountability.
Interviewer: What about the public? Do BWCs affect how they behave?
Officer: It depends. Some people calm down when they see the red light flashing—it reminds them it’s being recorded. Others don't care at all. But in general, it does de-escalate situations. You get fewer arguments when people know it’s on record.
Interviewer: Have you had any personal experience where a BWC helped in a complaint or dispute?
Officer: Yes, a few times. One that stands out—someone accused me of being aggressive during an arrest. The footage showed I was calm and professional throughout. The complaint was dropped immediately. Without the footage, it could’ve been my word against theirs.
Interviewer: What do you see as the main benefits of BWCs in terms of accountability?
Officer: Transparency. It protects the public and it protects us. If you’re doing your job properly, you’ve got nothing to worry about. It gives supervisors a clear picture of what happened, and it builds public trust—people know they can request footage if they need to.
Interviewer: Are there any drawbacks to using them?
Officer: A few. Technical issues can be frustrating—battery life, syncing footage. Also, sometimes the camera misses the start of an interaction if you’re in a rush to turn it on. And there’s always the concern that a clip can be taken out of context.
Interviewer: How do you feel the public in Wales perceive the use of BWCs?
Officer: Mixed, but mostly positive. I think people are more comfortable knowing there’s a record. It adds reassurance. Of course, some are wary—worried about privacy or whether footage will be used fairly. But generally, support is growing.
Interviewer: Based on your experience, what improvements would you recommend?
Officer: Better training on when and how to use them consistently. Also, improving the tech—longer battery life, automatic activation in certain scenarios. And I think there needs to be more public awareness about how footage is stored and used—it could build even more trust.
Interviewer: That’s incredibly helpful—thank you very much for your time.
 


7.4 Appendix 4: Interview Transcript: Police Officer (South Wales Police)
Interviewer: Thank you for your time today. To begin, how long have you served as a police officer, and how long have you been using body-worn cameras?
Officer: I’ve been with South Wales Police for just under nine years, and we started using body-worn cameras in my division about five years ago. I’ve used one pretty much daily since then.
Interviewer: What were your initial thoughts about the introduction of BWCs?
Officer: I was supportive. I saw it as a tool to back up what we were already doing. It’s an extra layer of protection—both for us and the public. There was a bit of worry about management watching footage out of context, but that hasn’t really happened.
Interviewer: In what types of situations do you typically activate the camera?
Officer: It’s policy to activate during any enforcement action—stop-searches, arrests, dealing with antisocial behaviour, and when entering someone’s property, domestic disturbances. I’ve gotten into the habit of turning it on early so nothing important is missed.
Interviewer: Do you think it’s affected your behaviour or how you go about your job?
Officer: I wouldn’t say it’s changed my behaviour massively, but I do think more carefully about how I speak and explain things. I’d say it’s improved professionalism across the board.
Interviewer: And the public—have you seen any change in how they behave?
Officer: In many cases, yes. I’ve had people calm down once I mention it’s being recorded. It can defuse a situation. But with people who are intoxicated or already confrontational, it doesn’t always help.
Interviewer: Have you had any experiences where the footage has protected you?
Officer: Absolutely. There was a stop-search incident where a young lad accused me of targeting him unfairly. The footage showed the grounds were valid, my language was appropriate, and I explained everything clearly. That complaint didn’t go anywhere.
Interviewer: In terms of accountability, how effective do you think BWCs are?
Officer: They’re effective, but only when used properly. If officers don’t turn them on, or the battery dies, that’s where problems can start. So it’s about consistency and policy being followed. 
Interviewer: Are there any drawbacks or frustrations?
Officer: Sometimes the tech fails—corrupt files, syncing issues. And there’s still some confusion around when you must turn it on and when it's optional. A clearer national policy across all forces would help.
Interviewer: How do you think the public in Wales views BWCs?
Officer: I think they generally support them. Most people want more accountability in policing. But I also get that there’s suspicion. People worry about whether they’re always on, or if footage is being edited.
Interviewer: Finally, what would you recommend to improve how BWCs are used?
Officer: Better battery life, automatic activation during certain incidents—like when lights or sirens go on—and more training. Also, being transparent with the public about footage requests and policies could ease concerns.
 


7.5 Appendix 5: Interview Transcript: Member of the Public (Rhondda Resident)
Interviewer: Thank you for agreeing to take part in this interview. To start, have you ever interacted with a police officer wearing a body-worn camera?
Participant: Yes, I have. It was during a routine traffic stop about two years ago in the Rhondda. The officer had a body camera on, and I noticed the red light blinking when he spoke to me.
Interviewer: How did you feel knowing the interaction was being recorded?
Participant: Honestly, I felt more at ease. It made the situation feel more official, and I knew that if anything went wrong or I was treated unfairly, there’d be a record of it. It works both ways—it protects them and me.
Interviewer: In your opinion, do you think body-worn cameras reduce police misconduct?
Participant: I’d like to think so, yes. If officers know they're being recorded, they're probably going to stick to the book more. It’s the same for anyone being monitored at work. It encourages better behaviour.
Interviewer: Do you also think it changes how the public behave during interactions with police?
Participant: That’s a tricky one. For people who are calm to begin with, it probably doesn’t change much. But if someone is angry or under the influence, they might not care at all. Still, I imagine it helps calm some people down if they know they’re on camera.
Interviewer: What is your overall opinion on body-worn cameras being used by police officers in Wales?
Participant: Overall, I think it’s a positive thing. It makes the process more transparent and builds public trust—especially with everything you hear in the news. People want to know that police are being held accountable too.
Interviewer: Do you have any concerns or reservations about their use?
Participant: I suppose my only worry is how the footage is used or stored. Like, who has access to it? Can it be edited? And are officers always turning them on when they’re supposed to? It’s only effective if it’s consistent and fair.
Interviewer: Do you believe body-worn cameras have made the police more accountable?
Participant: I think it’s a step in the right direction. It won’t solve everything, but it puts more responsibility on officers to explain their actions. And if a complaint is made, there’s actual evidence now.
Interviewer: Would you say the public has confidence in the technology?
Participant: From the people I’ve spoken to—friends and family—I’d say yes. Most people I know support it. But again, there’s always the question of whether the cameras are used properly all the time.
Interviewer: Is there anything you’d like to see changed or improved about how body-worn cameras are used?
Participant: Maybe more public awareness. Like, make it clearer what the rules are—when they should be recording, how to request footage, that kind of thing. Transparency is key. It would make people trust the process even more.
Interviewer: Thank you very much for your time and insights—it’s been really valuable.
 
 


7.6 Appendix 6: Interview Transcript: Member of the Public (Rhondda Resident)
Interviewer: Thanks for joining me. Have you ever interacted with police officers wearing body-worn cameras?
Participant: Yeah, a few times. Once when I reported a noise complaint, and another time when I was stopped walking home. Both times they had cameras on.
Interviewer: How did you feel knowing the interaction was being recorded?
Participant: Mixed feelings, really. On the one hand, it’s good to know there’s a record. But I couldn’t shake the feeling that it’s only part of the story. They control when the cameras go on and off—so how do we know we’re getting the full picture?
Interviewer: Do you think body-worn cameras reduce police misconduct?
Participant: Possibly. But I don’t think it’s a magic fix. If an officer wants to behave badly, they can always turn the camera off or start recording late. It still comes down to trust, and right now a lot of people don’t feel that.
Interviewer: How do you think cameras affect public behaviour?
Participant: Maybe some people behave better. But it can also make people feel like they’re being watched or judged before anything happens. Especially in certain communities, it can feel more like surveillance than protection.
Interviewer: What’s your opinion of BWCs overall?
Participant: The idea is fine—accountability, transparency. I support that. But in practice, it feels like it’s sometimes more about protecting the police than protecting the public. You don’t always see the footage released unless it suits them.
Interviewer: Do you have any concerns about how the cameras are used?
Participant: Loads. Who decides what gets kept and what gets deleted? Do officers face consequences if they don’t turn it on? Can the footage be edited or used out of context? There’s not enough clarity or consistency.
Interviewer: Do you think BWCs have increased police accountability?
Participant: Maybe a bit. But real accountability needs more than just a camera. It needs proper oversight, independent reviews of the footage, and real consequences when things go wrong.
 Interviewer: How confident are you that officers use them fairly?
Participant: Not very. I've heard stories where cameras “malfunction” or weren’t turned on during serious incidents. That raises red flags for me. It’s hard to feel confident in something when the rules seem flexible.
Interviewer: What changes would you like to see?
Participant: Automatic recording during any public interaction, and an independent body handling the footage—not just the police themselves. And the public should be able to request footage more easily if they’re involved in an incident.
Interviewer: Thanks so much for sharing your views—it’s really valuable for this research.
7.7 Appendix 7: Chart of police respondent experience 
[image: Forms response chart. Question title:   How many years have you served as a police officer? (Tick one)  . Number of responses: 10 responses.]


7.8 Appendix 8: Questionnaire results on deterring police misconduct
[image: Forms response chart. Question title:   To what extent do you believe BWCs deter police misconduct? . Number of responses: 9 responses.]


7.9 Appendix 9: Questionnaire results on police officers using BWC’s appropriately, according to the public. 
[image: Forms response chart. Question title:   How confident are you that police officers use body-worn cameras appropriately (e.g., turning them on during interactions)? (Tick one)  . Number of responses: 10 responses.]
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