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Overall, a very good project that uses usability testing to improve the user experience of an academic website.
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	Survey
	Review
	Experiment
	Development

	1.Research-informed Literature
	
	
	
	

	Introduction
	/5
	/5
	/5
	2.5/5

	Literature Review
	/20
	/35
	/20
	9/15

	Comments:

A brief introduction with SMART aims and objectives. Generally, the introduction could do with more background context. Demonstrates a good awareness of the concepts behind the project topic in the literature review. Provides a good overview of usability, identifying the distinction between user experience and usability, with a good overview of some common web usability issues. Although you identify different types of usability testing methods, you need to describe these tests or at least the ones relevant to your project in detail. Similarly, the section on other research studies is too brief and does not really explore existing usability studies beyond listing a few common books in the field. To improve the quality of research work, expand the scope of reference sources consulted to include more academic and peer-reviewed sources.


	 
	Survey
	Review
	Experiment
	Development

	2. Knowledge and Understanding of Subject
	
	
	
	

	Methodology
	/5
	/5
	/5
	3.75/5

	Survey Design
	/15
	 -
	 -
	 -

	Requirements/Design
	 -
	 -
	 -
	4/5

	Comments:

Very good discussion of the research methods applied to the project, while the development methodology requires some improvements. A good approach of using an initial usability study to determine the requirements/design of the final implementation is also good.
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	3. Analysis
	
	
	
	

	Results & Discussions
	/25
	/25
	/25
	16/25

	Conclusions and Recommendations 
	/10
	/10
	/10
	4.5/10

	Comments:

Good discussion of the results obtained in the initial pre-study usability tests, but it would have been nice if the results of the final study were also presented in the same level of detail as the results of the pre-study. Also, consider using screenshots to aid the discussion of your results. Generally, you had a good set of usability tasks for the usability tests but they need to be a bit more specific, e.g. find the virtual reality tour showing the facilities at UAT. The conclusion section is generally too brief.
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	4. Practical Application and Deployment
	
	
	
	

	Development
	 -
	 -
	 -
	9/15

	Experimental Design
	 -
	 -
	/15
	 -

	Comments:

A simple static website has been developed using HTML and CSS to show how some of the usability issues identified in the pre-study can be addressed. For accessibility reasons, avoid having media content play automatically. Although there were some minor issues with some features, overall it is a good implementation.
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	5. Skills for Professional Practice
	
	
	
	

	Reflection
	/10
	/10
	/10
	6.25/10

	Quality of Report
	/10
	/10
	/10
	6/10

	Comments:

The report is of a good standard, but improvements can be made to the overall structure of the report and there were some formatting issues with your headings in particular. A very good reflection of the experience has been provided.
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