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Component Three:
Contribution to Overall Module Assessment: 50%
Your task is to create and prepare a presentation following the detailed scenario provided below.
As the floor housekeeping manager and given the recent guest complaints you need to put together a basic training presentation for your colleagues within the housekeeping team to get the best out of them, ensure that brand standard is being achieved and that Health and Safety procedures are also being followed. 
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	As members of the housekeeping crew, we must place a high priority on the wellness and protection of both our customers and ourselves. We can maintain a sanitary and risk-free workplace for everyone if we adhere to the protocols and standards that have been set up. This training session will go over 10 important health and safety practices that are required to be followed by all members of the cleaning team.












	Training Notes: Proper Use of Personal Protective Equipment (PPE)
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	Housekeeping employees must wear their protective equipment (PPE) correctly to ensure their safety. Employees should be trained on the need of wearing proper personal protective equipment (PPE), such as gloves and masks while handling potentially hazardous products or cleaning chemicals (Hasan et al., 2023). Emphasize the correct method for donning, removing, and discarding personal protective equipment (PPE) to minimise the danger of exposure and avoid the spread of contamination. Drive home the need of doing routine inspections and maintenance on personal protective equipment. 














	Training Notes: Chemical Handling and Storage
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	Training on chemical storage and handling is an essential need for housekeeping workers, both for their protection and for the protection of others. Provide my staff with training on the correct way to handle, make use of, and store the various cleaning chemicals. Stress the need of reading product labels as well as safety data sheets (SDS) to acquire an awareness of the possible risks and appropriate preventative measures (Fitriyah et al., 2023). When the workforce is going to be dealing with chemicals, instruct them to wear the required personal protection equipment (PPE). Stress how important it is to follow the directions provided by the manufacturer and to report any incidents or spills involving chemicals as soon as possible. 












	Training Notes: Safe Handling of Sharps
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	The cleaning staff's safety is dependent on their ability to handle sharps responsibly. Employees should be made aware of the correct procedures for the safe handling and disposal of sharp objects, such as shattered glass or needles. When working with sharp objects, stress the need of wearing gloves that can withstand punctures and other forms of personal protection equipment (Bevan et al., 2023). Instruct my workers on the proper containers to use when disposing of sharps, as well as the significance of never bending or recapping needles. It cannot be overstated how important it is to immediately report any incidents that include sharps. 














	Training Notes: Ergonomics and Safe Lifting
[image: ]

	Housekeeping employees absolutely must adhere to ergonomic standards and safe lifting procedures to reduce the risk of strain and injury. Educate my team on the correct body mechanics for carrying big goods, such as bending at the knees rather than the back. The usage of equipment such as dollies and carts should be emphasised to lessen the strain placed on the body (Lee et al., 2023). Encourage employees to be aware of their physical limitations, to seek help when it is required, and to place a high priority on their well-being while they are working.















	Training Notes: Slips, Trips, and Falls Prevention	
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	Housekeeping workers are often exposed to risks such as slipping, tripping, and falling, but these incidents may be avoided with the right training. Emphasize maintaining the pathways always clean and fixing any spills or other dangers as soon as possible. Staff should be instructed on the proper way to utilise warning signs and caution tape. Incentivize the quick reporting of any possible threats that may exist (Gerards, 2023). Drive home the importance of always keeping floors clean and dry and engaging in other aspects of sound housekeeping practice. By establishing a working environment that is secure and well-organised, we can reduce the possibility of slips, trips, and falls, so protecting not only the employees but also the visitors.












	Training Notes: Electrical Safety
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	Electrical safety is very necessary for the well-being of those who work in housekeeping. Employees should be instructed on proper safety procedures before utilising any electrical equipment, including vacuum cleaners, irons, and other appliances. Bring attention to the significance of doing damage checks on electrical cables, avoiding overloading outlets, and making use of electrical connections that are grounded (Freschi et al., 2018). By adhering to these practices, we will be able to avoid electrical incidents such as shocks or fires, and we will also guarantee that everyone's place of employment is a safe one.














	Training Notes: Fire Safety
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	When it comes to ensuring both their own and the visitors' safety, cleaning personnel must pay close attention to fire safety procedures. Employees should be given training on the processes for evacuating the building, including the locations of the fire exits, gathering areas and emergency contact numbers (Carrillo et al., 2021). Place a strong emphasis on the correct operation of all fire alarms and extinguishers. Instruct the personnel to quickly report any possible fire dangers when they have identified them. To avoid the buildup of combustible items, it is important to promote appropriate housekeeping practices. Drive home the point that fire exits must always be kept uncluttered and clear at all times. 













	Training Notes: Bloodborne Pathogens
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	Housekeeping personnel need to get training in bloodborne pathogens to protect themselves from the risk of contracting an illness. Employees should be made aware of the dangers posed by bloodborne diseases such as HIV, hepatitis B, and hepatitis C. When handling goods that might be contaminated, it is very important to take universal measures, such as wearing gloves and any other required personal protection equipment (Xie et al., 2021). Any events involving contact with blood or other body fluids must be reported as soon as possible. By strictly following these procedures and standards, we will be able to protect not only the employees and customers but also their health.













	Training Notes: Efficient time management
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	To guarantee that all areas are cleaned fully and on time, the personnel who engage in housekeeping should be educated to operate effectively and prioritise their jobs. The capacity to organise and direct how I use the time that is allotted to me each day to achieve my objectives is what is meant by the term "time management." To get the most out of life, it is essential to practise effective time management (Griffin, 2021). It enables us to make the most of the time we have and accomplish the things we set out to do in life. Planning and organisation are the two most important aspects of effective time management. 














	Training Notes: Emergency Response and First Aid
[image: ]

	Training in first aid and emergency response is very necessary for cleaning workers for them to efficiently manage emergency circumstances. Employees should be instructed in fundamental first aid methods such as chest compressions, how to respond to choking, and how to treat minor injuries. Hotel can include information on how to reach someone in an emergency as well as the location of any first aid items (Birkhead et al., 2018). In the event of an emergency, such as an evacuation or a lockdown, the personnel should be trained on the correct protocols to follow. Stress the significance of maintaining composure and providing assistance to visitors who need it.
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Introduction

A
* As members of the housekeeping crew, we must place a high priority on the wellness

and protection of both our customers and ourselves.

* We can maintain a sanitary and riskiree workplace for everyone if we adhere to the
protocols and standards that have been set up.

» This training session will go over 10 important health and safety practices that are
required to be followed by all members of the cleaning team.
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Efficient Time
Management

To guarantee that all areas are cleaned fully and on
time, the personnel who engage in housekeeping
should be educated to operate effectively and
prioritise their jobs.

The capacity to organise and direct how | use the
time that is allotted to me each day to achieve my
objectives is what is meant by the term "time
management."

To get the most out of life, it is essential to practise
effective time management (Griffin, 2021).
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Emergency Response and First Aid

Q Training in first aid and emergency response is very necessary
for cleaning workers for them to efficiently manage emergency
circumstances .

0 Employees should be instructed in fundamental first aid
methods such as chest compressions, how to respond to
choking, and how to treat minor injuries .

0O Hotel can include information on how to reach someone in an
emergency as well as the location of any first aid items
(Birkhead et al., 2018).

QO In the event of an emergency, such as an evacuation or a
lockdown, the personnel should be trained on the correct
protocols to follow.
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Safe Handling of Sharps

O The cleaning staff's safety is dependent on their ability to handle sharps

responsibly .

0O Employees should be made aware of the correct procedures for the safe

handling and disposal of sharp objects, such as shattered glass or needles.

O When working with sharp objects, stress the need of wearing gloves that
can withstand punctures and other forms of personal protection equipment
(Bevan et al., 2023).
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Proper Use of Personal Protective Equipment
(PPE)
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N/
/g\ Ergonomics and Safe Lifting

0 Housekeeping employees absolutely must adhere to ergonomic =
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standards and safe lifting procedures to reduce the risk of strain
and injury .

O The usage of equipment such as dollies and carts should be
emphasised to lessen the strain placed on the body (Lee et al.,
2023).

O Encourage employees to be aware of their physical limitations,
to seek help when it is required, and to place a high priority on

their well-being while they are working .





image3.png
I,

\\

\

PORLS

X

AR
ot

Xtk
Eh0
i et
\\"\1\
PRty
)

¥
S





image9.png




image7.png
Electrical Safety

<»Electrical safety is very necessary for the well-being of those who

work in housekeeping .

<+*Employees should be instructed on proper safety procedures
before utilising any electrical equipment, including vacuum

cleaners, irons, and other appliances.

«Bring attention to the significance of doing damage checks on
electrical cables, avoiding overloading outlets, and making use of

electrical connections that are grounded (Freschi et al., 2018).
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Slips, Trips, and Falls Prevention

SLIP TRIP FALL 0 Housekeeping staff should be trained to pay attention to small details that

4> Q/” !" can impact guest satisfaction, such as making sure curtains are properly
‘ 1 ¢ & hung, towels are neatly folded, and toiletries are well-stocked.

0 Attention to detail is an important trait in many fields of work. It is the ability
to pay close attention to the small details and nuances of a situation
(Jetley et al., 2018).

QO It allows one to identify mistakes and take corrective action before they
become costly. Attention to detail can also help to prevent accidents in

hazardous work environments, such as manufacturing or construction. @
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