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· This presentation is prepared as part of coursework for the module "Learning in the Digital Era" 
· This presentation includes three tasks that are assigned in Assignment 2. In task 1, there will be a discussion of Self-Evaluation, based on Gibbs’ Reflective model. The professional development plan was discussed in Task 2, and a summary of Unit 4 Topic 1 was presented in Task 3.


Main Body 

Video Link: 
https://youtu.be/YV22y3jyfXo?si=hh4ShSJbGecKgazX
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Gibbs’ Reflective Model (1988) is a six-stage approach to reflecting on and making sense of experiences for enhanced learning [1]. 
One of the most well-known cycle models of reflection guides you through six stages to help you explore your experience: description, feelings, evaluation, analysis, conclusion, and action plan [2].
My experience:
While working a hectic shift at my workplace, I witnessed a customer become irritated due to a delay in his order. He started yelling and complaining about it. It was my responsibility to address his complaint. I apologised to him and resolved his problem as soon as possible.
2. Emotions
I felt stressed and somewhat anxious after the customer became angry and raised their voice at me, but I kept my cool.
3. Evaluation
My ability to maintain composure and de-escalate the situation was effective; however, there was room for improvement, as it should have been made clear from the beginning that there would be delays.
4. Analysis
The customer's outburst was primarily due to the wait time. Communication skills and emotional stability are key factors, and my delay caused tension.
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One of my most important strengths is consistency in my work. I can stick to something for a long time, make progress step by step, and achieve my set goals. Another important strength I have is that I do not need others' motivation to reach my objectives; I can motivate myself effectively. I have confidence in my abilities. It gives me an opportunity to face new challenges with a positive attitude.
I can also consider myself someone with good organisational skills. Being well-organised, I can plan my schedule and manage my time properly. Good organisation prevents me from feeling too stressed. Besides, I am a communicative person, able to share my opinions with others without any problems. My communication skills are valuable because I work effectively in a team.
Weakness:
Another area for improvement is my time management; I often struggle to juggle multiple activities. Moreover, I often overthink and may procrastinate when making decisions, which can make otherwise straightforward tasks more difficult than necessary. Finally, I might sometimes find myself easily distracted by other things. Even though such weaknesses may pose difficulties, recognising them enables me to address them properly.
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Learning skills can be enhanced through self-awareness, which requires learners to reflect on their thoughts, feelings, and behaviours. Self-awareness enables people to identify their strengths and weaknesses, as well as the behavioural patterns that shape their learning process. The other quality is open-mindedness, which requires people to be receptive to new information and viewpoints. Open-mindedness allows people to adjust and broaden their knowledge base. Lastly, confidence plays an instrumental role in enhancing self-awareness and open-mindedness. Confidence enables learners to take risks and overcome the barriers that may impede their growth and development.
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The individual in question is a hardworking, ambitious person who is interested in improving their knowledge and skills. One important aspect here is enhancing English-speaking skills through various learning strategies, such as talking with friends or fellow students and listening to audio resources available in educational settings.
Furthermore, the individual wants to succeed in academic and professional life. To accomplish this goal, the person demonstrates strong organisational skills and follows an efficient learning strategy, including completing all university-related assignments on time and adhering to a well-thought-out study routine.
Another priority in personal development is improving language skills, such as writing and spelling. For instance, the individual takes online courses in foreign languages and learns new vocabulary to write more effectively and use the target language correctly.
In summary, the individual is highly interested in self-improvement. The process is evaluated weekly and monthly. Given that the person is diligent and persistent and uses appropriate resources and tools, they will easily achieve their learning objectives in due course.
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Learning to Learn
The skill of “learning to learn” involves developing the ability to become more flexible, reflective, and effective at acquiring new information. The process of becoming an agile learner involves being ready for new experiences, a willingness to take risks, and treating failures as constructive feedback [7]. In addition, adopting a constructive attitude helps to maintain motivation in difficult and unusual situations [8]. Going beyond one’s comfort zone is beneficial for learning and development, whereas considering diverse viewpoints enhances analytical thinking. Moreover, feedback plays an equally significant role by highlighting personal strengths and weaknesses.
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Conclusion:
This project has been rather instructive for me in many respects. First, it has highlighted the importance of proper planning of one's actions. By dividing a seemingly complicated task into smaller parts, I have found that organising myself in this way helps me reduce stress around deadlines and complete assignments faster. Moreover, having understood the requirements for my writing, I have realised that everything else goes easily afterwards.
Secondly, by analysing different aspects of the given topic, I have come to realise the importance of applying critical thinking to the material collected during research. Indeed, it is necessary not only to gather facts but also to compare and evaluate different views on the issue.
Furthermore, while receiving feedback and reviewing the completed part of my task, I have discovered how important it is to reflect on my thoughts and see what changes should be made. Such a procedure is crucial because it allows improving constantly.
All in all, I have gained confidence after dealing with difficulties.
 [image: ]
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INTRODUCTION

•

This presentation is prepared as part of a coursework for the 

module "Learning in the Digital Era" 

•

This presentation includes three tasks that are assigned in the 

assignment 2. In task 1 there will be a discussion on Self-

Evaluation, which is based on the Gibb’s Reflective model. 

Professional development plan has been discussed in Task 2 and 

finally a summary of Unit 4 Topic 1 has been presented in Task 3.
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Gibbs' Reflective Cycle (1988) is a six-stage framework 

designed to structure learning from experience, 

encouraging deep reflection and actionable 

improvement [1].

One of the most famous cyclical models of reflection 

leading you through six stages exploring an experience: 

description, feelings, evaluation, analysis, conclusion 

and action plan[2].

Task 1: Gibbs Reflective Cycle

Figure 1:Gibb’s Reflective Cycle[3]
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Gibbs' Reflective Cycle (1988) is a six-stage framework designed to structure learning from experience, encouraging deep reflection and actionable improvement [1].



 One of the most famous cyclical models of reflection leading you through six stages exploring an experience: description, feelings, evaluation, analysis, conclusion and action plan[2].

Task 1: Gibbs Reflective Cycle

Figure 1:Gibb’s Reflective Cycle[3]
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TASK 1: SELF-EVALUATION

Strengths

• Consistency

• Confident

• Self Motivated

• Good staying organized

• Good at communication

Weaknesses

• Struggle with managing time.

• Overthinks problems.

• can lose focus sometimes.
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TRAITS GAINED FROM THE SELF-

REFLECTION

•

T1. Self-Awareness - having knowledge about one’s own 

thoughts, emotions, and behaviour

•

T2. Open-mindedness - having the attitude of changing and 

improving oneself.

•

T3. Being confidence. 
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Traits gained from the self-reflection

T1. Self-Awareness - having knowledge about one’s own thoughts, emotions, and behaviour



T2. Open-mindedness - having the attitude of changing and improving oneself.



T3. Being confidence. 
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TASK 2: PROFESSIONAL 

DEVELOPMENT PLAN 

WITH SMART GOALS

Expected 

Completion 

Date

Performance 

Measurement

Development 

Opportunity with 

Professional 

Qualification 

Resources 

and Support  

required

Personal Action 

Plan

Goal to Achieve

By end of 

2027.

Progress Over 

Time

1 Professional 

qualifications enhance 

skills and knowledge.

Listening 

BBC  one 

hour every 

day.

Practice  speaking 

English daily with 

friends or 

classmates.

Improve   my 

English listening .

By end of 

2028 .

Evaluate 

monthly

2 They create 

employment prospects 

and career advancement 

opportunities.

Follow the 

university 

structuer.

Create a daily study 

schedule.

Become 

successful in 

academics and 

professional life.

1 year Weekly check 3They instill self-

confidence in individuals.

Take  online 

courses

and 

practice.

Learn 5–10 new 

words every day.

And read books.

Improve my 

writing and 

spelling skill.
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Task 2: Professional Development Plan with SMART Goals





		Goal to Achieve		Personal Action Plan		Resources and Support  required		Development Opportunity with Professional Qualification 		Performance Measurement		Expected Completion Date

		Improve   my English listening .		Practice  speaking English daily with friends or classmates.
		Listening BBC  one hour every day.
		1 Professional qualifications enhance skills and knowledge.		 Progress Over Time





		 By end of 2027.

		Become successful in academics and professional life.		Create a daily study schedule.		Follow the university 
structuer.		2 They create employment prospects and career advancement opportunities.		Evaluate monthly		By end of 2028 .

												

		Improve my writing and spelling skill.		Learn 5–10 new words every day.
And read books.		Take  online courses
and practice.		3They instill self-confidence in individuals.		Weekly check		1 year
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TASK 3: UNIT 4 TOPIC 1

•

"Learning " includes developing 

adaptability, reflection, and 

improvement of our ability to absorb 

information. One of the most 

significant ideas within this topic is 

that of agile learning which implies 

embracing novel experiences and 

learning how to take risks and 

accept mistakes as a crucial part of 

the learning process [4].

It is vital not to fear mistakes but 

rather to use them as a means of 

improving our performance. The 

mindset, in turn, is extremely 

important, as a positive, strong-

minded approach to challenges 

helps people navigate unpleasant 

experiences and continue learning. 

Leaving one's comfort zone is 

inevitable because the most 

productive learning occurs when 

someone engages with the 

unknown. Besides, one should avoid 

falling into an "echo chamber" which 

means listening to different 

opinions[5].

Another aspect is getting feedback, 

which allows us to identify our 

strengths and weaknesses and make 

progress. The idea of the habit loop 

(cue, routine, reward) shows how 

behaviour patterns function and 

change. In particular, it is necessary 

to learn how to break bad habits, 

such as procrastination, and form 

good ones[6].


Microsoft_PowerPoint_Slide7.sldx
Task 3: Unit 4 Topic 1





 











"Learning " includes developing adaptability, reflection, and improvement of our ability to absorb information. One of the most significant ideas within this topic is that of agile learning which implies embracing novel experiences and learning how to take risks and accept mistakes as a crucial part of the learning process [4].





It is vital not to fear mistakes but rather to use them as a means of improving our performance. The mindset, in turn, is extremely important, as a positive, strong-minded approach to challenges helps people navigate unpleasant experiences and continue learning. Leaving one's comfort zone is inevitable because the most productive learning occurs when someone engages with the unknown. Besides, one should avoid falling into an "echo chamber" which means listening to different opinions[5].





Another aspect is getting feedback, which allows us to identify our strengths and weaknesses and make progress. The idea of the habit loop (cue, routine, reward) shows how behaviour patterns function and change. In particular, it is necessary to learn how to break bad habits, such as procrastination, and form good ones[6].
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CONCLUSION

« This project has been rather instructive for me in many
respects. First, it has highlighted the importance of proper
planning of one's actions. By dividing a seemingly complicated
task into smaller parts, | have found that organising myself in
this way helps me reduce stress around deadlines and
complete assignments faster. Moreover, having understood
the requirements for my writing, | have realised that
everything else goes easily afterwards.
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