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[bookmark: _Toc5336478]Introduction
The activity of Community engagement is the process of working together in a group, it includes individuals who are affiliated with special interest, geographical proximity and similar situation. It is a powerful activity which helps to bring environmental and behavior changes that improves the health of members of the community. In this report there will be a discussion on the capability of the student to practice on reflect, to relate theory to practice and to learn from the experience. There will be discussion on OZ Mineral Company which is modern mining company. It helps to develop the development of effective communication, team working, leadership, interpersonal skills and self-management. It includes the ability to clearly understand the nature and purpose of reflective practice by demonstrating. In addition to that reflection on the relationship between experience and the relevant theory will be discussed. 


[bookmark: _Toc5336479]The ability to demonstrate a clear understanding of the nature and purpose of reflective practice with reference to at least one theoretical model of reflection.
Reflective Practice is a modern activity which evolves a framework for the ancient activity of self-improvement. It is also known as flexible process. It is a set of ideas which include self-development, personal development, and training. Reflective practice is helpful for continuous professional development (Baldus, et. al., 2015). This activity is used for teaching children and people of young age. Reflective practice focuses on self-development of an individual. It includes growth in future, and observation of situation in the past and present. The reflective methodology is valuable for using insight and learning from past experiences, assessment of present and improvement in present & future. This help to the development of individual and professional learning. It includes human relationships, meditation, rehabilitation, stress reduction and parenting. OZ Mineral uses the Reflective practice for the employees of an organisation. Reflective practice is a very old methodology. It also called self-awareness, self-review, self-appraisal, self-assessment, intrapersonal awareness, reflective dialogue, critical evaluation and self-analysis of performance. Reflective practice theory is the mixture of modern and traditional theory which focuses on self-improvement can be defined, adapted, taught, expanded and applied for the purpose of individual development, coaching & teaching and wider improvement in an organisation. Reflective practice helps to think clearly and reduces emotional bias (Balestrini, et. al., 2014).
Knowing- in- action – Knowing in action is one of the ideas which stem tactic knowledge of the concept. It is the knowledge which helps in the manner to perform the duties and task. Knowing is the part of the action. It is a measurement of execution of performance. It notably not makes it verbally explicit. The knowledge of tactics is obtained from research and investigation. It observes the practitioner's own experience and reflections. 
Reflection is the mental process which allows utilizes and analyse expertise knowledge of replicating and changing outcome. The reflection process helps to progress the tutor in tuition. Reflective practice is the process of continuous learning. It plays critical attention to theories and practical value which conduct record of day to day activities. OZ mineral uses the reflective practice tool for professional learning among employees. It is the source of improvement in professional development (Brodie, et. al., 2013).
[bookmark: _Toc5336480]
Detailed reflection on personal experience with reference to the organization discussed in Outcome 1 and what has been learned throughout the activity. 
Self-Management - Self-management skill is essential and difficult to learn the capabilities of business, in workplace and in individual life. Self-management is the skill of managing daily task to live well. OZ mineral advices employees to use self-management practice in life.  It includes skill and confidence to take care of medical needs. It helps to live with health conditions. Living healthy life program helps to develop improvement skill among the group of people. It includes tools such as healthy eating, physical activity, managing pain, managing stress, communication skill and working effectively (Brodie, et. al., 2013).
Communication – Communication is the process of transferring information from one person to another person or one place to another place. It includes one sender, message and recipient. Communication is a complex process which includes emotions, cultural situation, location and medium used to communicate. The complexity of good communication skill considers accurate, unambiguous and effective. The sender must encode the information conveyed through appropriate communication channel and receiver decodes the message to understand its meaning.
Team working – A team is a group of people connected for a common purpose. Team appropriately conducting specific task are high in complexity and interdependent task.  Team member may be appointed or self-chosen. Their work duration may be short or long period. Teamwork includes interaction among existing team members. Teamwork helps to better decision making. The quality of teamwork can be measured and analyzed through communication, coordination, mutual support, a balance of member contribution and effort (O'Mara-Eves, et. al., 2013). 
Leadership –Leadership helps to done the right things by others. It set direction, create something new, and inspiring vision. Leader set the guidelines for team members to use management skill to guide people to right destination. It helps to complete task in smooth and efficient way. Leaders are the people who help to do the right thing in a right way.  
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Relevance Theory
Relevance Theory helps to attempt the work in detail that is an important feature of human communication both nonverbal and verbal. It argues that the audience will search for meaning in giving communication situation. It fits the expectation of relevance, which stops processing. OZ mineral uses the process of communication which one that takes into description implicit inferences. It helps to explain recognized communication conveying the information with sense. In this theory, communicator wants to convey the same sense of information. 
[bookmark: _Toc5336482]Examples of key issues encountered during the role play activities including at least one success and one area for development.
There are following the example of the role-play activities –
Negotiations internally by the team- if a person works for more than six months in a team and enjoys the team but he feels that he has not given the same opportunity as others. A manager always gives an excuse to the employee i.e. other employee has good extra knowledge and regular performance basis, action plan and work on a project basis. The person wants a meeting with the manager to attain an opportunity and resolved the matter. A person wants to opportunity in a confirmed action plan, good projects, etc. A person wants to do monthly basis action plan on a particular project namely project x. In this point person is gain opportunity at a higher level.
Consultant- The person who is a consultant of a client that has a building relation. The consultant must find out why his business is fall. The person must think problems related to business and discover the causes of the problem of experienced business. A consultant should not offend his client. He should try to bring back client on the table and think the review of the business. In this field, a consultant must be thinking development of client business.
Dealing with angry customers- A person who all is working with the customer relationship team of OZ mineral. The customer wants to do complain about the member to a staff of related product and services. They should not give any threatening to customers to go back. The ultimate goal of the team must solve resolve with minimum financial and reputation loss of the company. There should beget success in customer satisfaction.
Sales- a person is doing door to door sales. He wants to next person to open a new door of sales and they should buy at least a new home. The aforesaid person must give a realistic solution to the person (Russ, 2013).
A supervisor plays a role in multiple ways
As a manager- the supervisor plays the role of an operations manager. Supervisors play an important part of the management team. 
As a guide and leader- a supervisory plays an important role to guide and supervise the daily task. He plays as a role of inspiring to others.
Planner- A supervisor plays the role of a daily work schedule in the factory. He segregates work according to their ability to performing a task.
Mediator- a supervisor plays the role of mediator in the management and employees. He is the person who will speak on behalf of management and worker.
As a counselor- Supervisor do play activity in relation to the worker's problem. He identifies the problem and provides helps to them. He always tries to build good relation with the management and worker. They also do the listening complains and tries to remove these complaints to get customer satisfaction.
[bookmark: _Toc5336484]Inspector- the main role of the supervisor shows the significant role in the factory of the organization. The supervisor checks the discipline in the factory. These include the checking of time schedule, work performance from time to time. The supervisor also plays a role in making rules and regulation which should be followed by the worker during work (Kim, et. al., 2016.)





Conclusion
In above report, it is concluded that Community Engagement helps to be a responsive community engagement leader and understanding & adding value. OZ mineral ensures that the employees have access to activities and social values. It helps to contribute meaningful activities and develop functional capabilities. It reflects on the development of effective self-management, communication, team working, leadership and interpersonal skills. Community Engagement helps to solve the problem makes them to take responsibility for welfare and address the need & problem of community. It develops the self-management skill that help employee to feel more productive at workplace. It improves communication skill, interpersonal skill and team working.
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