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[bookmark: _Toc123553800]Summary
Business intelligence (BI) enables organizations to manage operations and IT in making strategic decisions. Proper BI implementation requires managers to discover and understand the latest BI trends to improve decision-making processes. Notably, current BI trends include data security, artificial intelligence, data quality management, collaborative business intelligence, real-time analytics, cloud technologies, and data governance. The continuous evolution in the BI landscape is associated with the current technological advancement. Particularly, new BI trends have improved collaboration, problem-solving, and decision-making processes in business organizations.
[bookmark: _Toc123553801]Introduction
Today, business organisations utilise evidence-based decisions in addressing the dynamism and intricacies associated with the current market environment. Specifically, business intelligence allows businesses to combine information technology and management practices in making strategic decisions (Lim & Teoh 2020). Business intelligence denotes applications, practices, strategies, and infrastructures that facilitate the conversion of data into business insights and information (Harrison et al., 2015). Integrated management systems allow businesses to generate actionable data, make strategic decisions, understand market trends, and improve their performance. Still, management teams must identify and comprehend the latest BI trends to improve their problem-solving and decision-making processes. For instance, current business intelligence trends include data governance, data security, artificial intelligence, real-time analytics, cloud technologies, collaborative business intelligence, and data quality management. 
[bookmark: _Toc123553802]Artificial technology (AI)
Artificial technology (AI) integration with business processes is a significant advancement in business intelligence. AI technology allows machines to execute intricate tasks by giving them critical thinking and rational reasoning capabilities. The technology enables organisations to assign some key responsibilities to machines (Harrison et al., 2015). The fact that AI and machine learning technologies are becoming multifunctional and ambitious implies that businesses can allocate numerous tasks to machines. Markedly, current technologies depend on advanced algorithms in improving market research, performing in-depth data analytics, detecting anomalies, and addressing diverse user needs. AI algorithms utilise complex neural networks in identifying anomalies accurately based on their capacity to learn from past patterns and trends. Current artificial intelligence technologies are also highly adaptive, optimise user privacy, and utilise small datasets in addressing complex problems. 
[bookmark: _Toc123553803]Data Governance
Data governance is ranked among the essential BI trends of the 2020s. Data governance establishes a strong foundation for large-scale data management in business organisations. The data governance procedure provides auditing guidelines, authentication protocols, and role-based accesses that improve the quality of business assets (Phillips-Wren et al., 2015). The strategy offers a blueprint for organisational data assets management, including operational infrastructure, system architecture, and strategic processes. Data governance strategy allows business organisations to utilise personnel, procedures, and data management technologies in providing understandable, secure, accurate, and complete information. The impact on operational, tactical, and strategic levels allows business organisations to optimise data usage efficiency. Access to up-to-date, unique, and accurate data allows businesses to accomplish revenue optimisation, profit maximisation, and competitiveness goals. Hence, the procedure enhances BI usage in organisations and boosts confidence in business management teams. 
[bookmark: _Toc123553804]Cloud Computing
Remote working strategy and ecommerce have transformed cloud computing into a major BI trend in the 21st Century. Business organisations perceive cloud migration as an effective strategy for expansion and profit optimisation. As a result, businesses have moved BI elements like computing power, data models, analytics, data storage, and data sources to the cloud. The cloud-based BI makes data and applications to businesses at any time from different geographical locations. The cloud migration tactic has allowed businesses to achieve operational flexibility and risk reduction (ElMalah & Nasr 2019). In this regard, numerous business organisations focus on accomplishing cloud migration goals through a public cloud (software-as-a-Service) and private cloud (private-platform-as-a-service) applications. Particularly, Software-as-a-Service (SaaS) software has gained popularity in businesses because of its benefits, including secure data backup, ease of management, budget savings, flexibility, automatic updates, and access convenience.
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Increased BI adoption has made data security a serious threat to business organisations and their key stakeholders (investors, employees, and clients) (Horakova & Skalska 2013). Frequent incidences of security breaches in social media platforms and organisational databases have created data security concerns among individuals and businesses (Insights Success 2022). The frequency and magnitude of cyberattack incidences demonstrate an increase in the sophistication and flexibility of cybercrime with time. The situation implies that businesses must improve data security strategies to combat emerging cybersecurity threats. Consequently, businesses and cloud service providers have adopted diverse data security measures to prevent cyberattacks and avoid security breaches. Data security improvement involves adopting the right tools and measures to prevent cybersecurity incidences from recurring. Additionally, multinational corporations have invested in proper data security systems to promote compliance with data security policies and ethical standards in different nations globally. 
[bookmark: _Toc123553806]Data Quality Management
Data quality management (DQM) process plays a fundamental role in the business intelligence implementation processes in organisations. The BI trend aligns with the need to generate updated and accurate data for different organisational operations. The procedure requires businesses to invest in the right data analytics in order to reduce operation cost and optimise data quality (Insights Success 2022). A proper DQM approach enables business representatives to allocate funds effectively and avoid unnecessary analysis procedures. The data quality assessment processes focus on various traits, including completeness, relevance, timeliness, reliability, and accuracy. Effective DQM processes allow analysts to share and combine data derived from multiple systems, including suppliers and customers. High-quality data allows business organisations to establish evidence-based strategies for decision-making and problem-solving. Proper quality data offers business representatives accurate insights that support them in making correct corporate decisions. 
[bookmark: _Toc123553807]Real-time Analytics
Fortunately, business representatives can utilise real-time analytics in creating up-to-date and high-quality data. Real-time analytics requires individuals to utilise interactive data panels in addressing changes in business strategies, market trends, and technologies. Interactivity associated with this process allows businesses to examine and respond to questions using real-time data (Insights Success 2022). Accessing real-time data helps professionals in responding to organisational issues with swiftness, effectiveness, and accuracy (Niu et al. 2021). Business intelligence depends on real-time data in managing operations like business development, forecasting, and risk mitigation. The trend means that real-time data enables organisations to make informed decisions, acquire the right resources, and respond appropriately to different operational issues. 
[bookmark: _Toc123553808]Collaborative BI
Collaborative BI entails combining collaboration software, BI tools, and communication technologies in supporting data-driven problem-solving operations. The BI trend addresses the need for businesses to address issues that need detailed analysis. The collaborative procedure involves combining online collaboration tools with conventional business intelligence tools to support business processes. Collaborative BI improves report sharing, enhances stakeholder engagement, and decision-making in organisations (Rizzi 2011). The BI trend facilitates collaboration between professionals in different departments in performing diverse organisational tasks. Most managers understand that teamwork enables organisations to hasten work processes, generate innovative ideas, and make quality decisions. Various collaborative BI tools in current businesses include social media channels, Web 2.0 platforms (blogging and Wiki), and Tableau. Thus, businesses can utilise these tools in optimising their innovativeness, competitiveness, and revenues in globalised markets. 
[bookmark: _Toc123553809]Conclusion
Generally, technological development has triggered a rapid and continuous evolution in the current BI landscape. The progressive development procedure has made technological tools highly adaptable and accessible in business organisations. Various BI trends associated with this development process are data governance, cloud technologies, data security, artificial intelligence, data quality management, collaborative BI, and real-time analytics. The BI trends offer businesses tools that improve their decision-making, problem-solving, and teamwork processes. Investing in these BI tools allows business organisations to accomplish objectives like competitiveness enhancement, profit maximisation, and continuous expansion. Therefore, survival in the globalised market requires businesses to monitor and respond to market and technological changes. 










[bookmark: _Toc123553810]References

ElMalah, K. and Nasr, M., 2019. Cloud business intelligence. International Journal of Advanced 
Networking and Applications, 10(6), pp.4120-4124.
Horakova, M. and Skalska, H., 2013. Business Intelligence and Implementation in a Small 
Enterprise. Journal of Systems Integration (1804-2724), 4(2).
Harrison, R., Parker, A., Brosas, G., Chiong, R. and Tian, X., 2015. The role of technology in the 
management and exploitation of internal business intelligence. Journal of Systems and Information Technology.
Insights Success, 2022. What are the current trends in business intelligence? Insights Success. 
https://insightssuccess.com/what-are-the-current-trends-in-business-intelligence/
Lim, Y.Y. and Teoh, A.P., 2020. Realizing the strategic impact of business intelligence 
utilization. Strategic Direction.
Niu, Y., Ying, L., Yang, J., Bao, M. and Sivaparthipan, C.B., 2021. Organizational business 
intelligence and decision making using big data analytics. Information Processing & Management, 58(6), p.102725.
Phillips-Wren, G., Iyer, L.S., Kulkarni, U. and Ariyachandra, T., 2015. Business analytics in the 
context of big data: A roadmap for research. Communications of the Association for Information Systems, 37(1), p.23.
Rizzi, S. (2011, July). Collaborative business intelligence. In European Business Intelligence 
Summer School (pp. 186-205). Springer: Berlin, Heidelberg.
