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1. Summary
This reflective report was written from a personal perspective, with an emphasis on career goals, demonstrating the skills and knowledge that contribute to effective work. 

2. Introduction
Reflection models are often demonstrated in a cyclical form [Williams et. al 2012]. The experiential learning cycle proposed by David Kolb shows how individuals develop concepts and ideas about experiences, and how they can generalize from one experience to another [Kolb, 2015].  According to Morgan [2017], the model incorporates four stages: concrete experience, reflective observation, forming ideas and concepts, experimenting the new ideas.
I have always had a passion for helping people and my education has been predominately cantered in this area. However, my career was focused on the restaurant business until my life was ruined by the loss of my child. I have been depressed for several months. One day I met an exceptional man who had a powerful impact on my life through prayer and meditation. I started over again. This shocking situation made me realized who I am. A strong spiritual connection showed me direction and the real value and meaning of life.  
A helpful reflection technique is a lifeline that shows the positive and negative events that have happened in the past. A deeper understanding of the events has influenced the current career options and goals that I would like to achieve. Reflection on wrong career choices by using lifeline allows me to understand the priority hight points are still not achieved. I decided to become a social worker. The job description and person specifications are attached in the Appendix. 





3. Role Play
I have prepared myself professionally to perform online roles play as interviewer and interviewee. I think, in a real situation, I would not have spent as much time as I prepared myself to do this practical task. A few days earlier, I was practicing with a classmate on the Microsoft team.  The clothes were iron, and the background of the room was pre-arranged.    Although there were some unpleasant surprises. Technical issues arose and pushed forward the role-play for two hours and twenty minutes. Due to the delay and time constraints, we presented three out of the five prepared questions.
I have never had an opportunity to be an interviewer before. I greeted the interviewee with a smile. Confidence and enthusiasm were my strengths.  I maintained eye contact with the camera professionally. I introduced myself and explained certain confidentiality regarding the conversation during the interview. I asked the interviewer the questions she had prepared earlier. Overall, this part of the role was more relaxing and easier. I even wrote notes while she answered questions so that everything would look natural, like a real job interview.  
As the interviewee, I aligned answers with the needs of the company, taking into the account job description and person specifications. This was a new task for me. I have demonstrated the skills and knowledge that will be required to become a social worker. I emphasized the attributes, experience, qualifications, qualities that a person must have in this job. However, when the interviewer asked me if there were any questions, I answered no, but after a while, I asked additional questions. This was the main mistake. Playing the role of the interviewee improved my logical thinking skills, developed my knowledge about the company. 
By doing the role play, I have learned the presentation skills and readiness for a real job interview. Gaining a lot of practical experience will help me get a good position at work. I am prepared to effectively impress a potential employer in the future. I overcame the barriers of shyness, stress, and nerves that accompanied me before this part of the task. By regular task practicing, I improved to utilize effective communication skills by speaking fluently in a calm manner without verbally filling, using open body gestures, and also a clear tone of the voice. I can present body posture in a straight position and natural facial expression.  

4. Swot
People often use this framework when considering career choices [Williams, 2014]. Analysis with a critical discussion of internal (strengths, weaknesses) and external elements (opportunities, threats) allows us to develop skills, knowledge, and personal qualities that enable us to achieve professional aspirations [William, 2014].

5. Personal Development Plan
McMillian and Weyers [2006] stated that personal development planning (PDP) help us to reflect on achievements, performance, and career goals to undertake activity which improve existing skills to become a success in both, academic and employment sector.

6. Findings 
In this section, I will present Swot and PDP to identify personal characteristics and career goals, also key areas for further improvement to lead myself to the highest standards expected within the job role of the social worker.









SWOT
Strengths
strong verbal communicator, active listener, empathetic, highly organized at work, strong work ethic, hardworking, resilience, creative, resourceful, perseverance, UK permanent residency, driving license, speaking three languages (Polish, English, Bengali). 



SWeaknesses
the written form of communication, lack of qualifications, and work experience to become a social worker, wasting time by doing people’s task, sometimes lack motivation for the study.

W Opportunities
completion bachelor’s degree, charity work to gain the required experience and sufficient knowledge to be a social worker, continue practicing written communication, complete English highly advanced level at ESKK (European School for Correspondence Courses). 

O  
TThreats
worked for a company which did not offer specialist training to expand personal potential and possibilities, a matter of time to complete my aspirations, people with required experience are my potential competitor in the job market, distractions at home due to ongoing pandemic.


Figure 1. Swot. Designed by the Author.






Personal Development Plan
	Desirable goals
	What skills and knowledge do I need to learn?
	How I am going to achieve this? 

	Period of time

	Won a court case against Home Office
	Actually, this goal is already completed. I need to outline that Home Office refused my husband's visa three times. I was frustrated because he did not have permission to work for more than two years until his emigration status was sorted out. I proved them wrong. I won the case with apologies from the judges. However, the credit for my success goes to the barrister who teaches me and simplified emigration low a few days before hearing day. My husband got indefinite leave in this country. I saved his life before Homo Office deported him to Bangladesh. My success contributes to his whole family. He is able to continue working legally and support them financially. Facing this stressful situation, I achieved self-empowerment, also I learned knowledge about safeguarding and to be perseverance to accomplish the most challenging objectives.  It was my greatest achievement in my life.  

	Being self-motivated
	Develop my motivation factors such as self-confidence and self-efficacy to the maximum level. Positive thoughts of a successful future.  Programme my subconscious mind for success by doing the visualization process.	
	I need to strongly believe in my own special ability that I can achieve the hardest, challenging goals because it is increasing my chances for success. The key factor to be an effective motivated person is working hard with maximum effort. Every morning visualizes dreams and goals to attract my visions into my life. Create my own vision board with an attached picture.	
	By the end of February 2021

	Improve formal writing skills
	To become a social worker, it is necessary to distinguish formal and informal writing style and understand the purpose of it. Improve the use of correct language, paragraph structure, grammar, vocabulary. Learn the rules of punctuation and spelling.
	To become familiar with a topic, make practical activities and read additional information to be well informed of graduate standard. Use spell checker if needed. Buy a good dictionary. Use relevant subject terminology.
	Within 6 moths

	Job interview skills
	Be professional and confident. Control anxiety, nervousness.  Behave in a good manner. Good appearance. 
	Early preparation by reading labour market information, job description and checking person specification. Regularly practice mock interview will lead to perfection.
	Within 8 months

	Ability to solve the problem
	Learn creative thinking. Find problem solutions. I have to be perseverance whole time, no matter how hard circumstances are, and to be sufficiently motivated. 
	Understand the problem and decide what I will try to do. Ask questions and write down possible solutions, strategies and choose the right answers. To make a good decision is required deliberate action.  
	Within 1 years

	Leadership skills
	Share power by delegating responsibilities and decisions to make the team effective. Adopt Belbin teams’ roles in a professional area, where I will be working, to prevent skills imbalance across the team. Create healthy human interaction and group synergy at work. Be able to manage potential conflict. Be self-reflective on work situations to lead my team to the highest performance ever.  
	Teaching my team specific skills and encouraging their participation. Provide coaching, training, and feedback on performance. Collaboration between team members. Generating alternatives and ideas. Celebrate improvements. Saying the rewarding word thank you I will make my staff understand that their effort contributes to implementing ideas and achieving fantastic results. 
	Within 3 years

	Bachelor’s degree
	Improvement of computer literacy skills by doing PowerPoint presentations and writing assessments. Manage time wisely. Stop being procrastinated at study.
	On successful completion of the Cert HE at level 4, I can obtain an Honours degree with a further two years of study. Do not delay preparation to complete assignments. Do not waste time by not doing part of important work. Keep commitment and deliver on my promise. High retention. 
	By the end of February 2023

	Become a social worker
	Utilize critical thinking skills to achieve the objective. Learning emotional intelligence. Keep abreast of current legislation. Carrying out interviews, attending meetings with clients to assess their needs. Prepare documentation for legal proceedings and giving evidence in the court. Gain competence and experience.
	Sets boundaries whilst building a relationship with clients. Understanding and recognizing own strengths, weaknesses, level of emotions and action. Follow protocols, rules, necessary procedures, and legal requirements. By doing 200 days charity work will give me required experience expected for this role.
	By the end of June 2023



Figure 2. Personal Development Plan. Designed by the Author.

7. Conclusion
A powerful advantage for my future was the creation of a Swot analysis in where I effectively assessed my weaknesses and threads. I will assure that I will meet the challenges ahead and will expand my ability to overcome weaknesses. Knowing my strengths and possibilities, I start to believe in myself better and with each passing day I am more self-confident and motivated. Reaching the most difficult goals is possible because I have a clear picture of my special abilities. 
I designed my PDP by looking at the job description and from that, I understood what skills and knowledge are required for the job of a social worker. I have realized the importance of this module in which I learned the main purpose of career planning. In order to achieve the desired objectives in the professional field, I must develop my skills, improve personal qualities, and gain sufficient work experience by doing charity work. Reducing procrastination will improve the quality of my reports in the academic field and will lead me to success. On that basis, I intend to achieve a long-term goal of obtaining bachelor’s degree.


8. Recommendation 
To develop knowledge and skills I am going to undertake courses in Alison website www.alison.com. There are as follow:
1. Course improving writing skills:
· English grammar and vocabulary course (advanced level)  

2. Counselling courses: 
· Introduction to Job Search Skills – Revised 
· Mental Health Studies- Suicide, Violent Behaviour and Substance Abuse – Revised 
· Legal Studies – The Adversary Trial System – Revised 
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10. Appendix 1
Job specification
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11. Appendix 2. 
Job description
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Essential Criteria

Desirable Criteria

Qualifications | e Social Work degree, social work diploma, CQSW or CSS
and CPD * Registered with the Health and Care Professions Council (HCPC)

* Evidence of ongoing Continuous Professional
Development (CPD)
Completed the Assessed and Supported Year in
Employment
Best Interest Assessor qualification
Approved Mental Health Practitioner
Practice Educator Qualification

Relevant Working with vulnerable adults and or children within a health and social care
setting
Involvement in multi-agency work

Working at the required level of the professional capabilities framework

Demonstrable
Experience of:

Staff or student supervision

Applied knowledge of at least one of the
following: Mental capacity Act; Mental Health
Act; Care Management; Continuing Health Care,
Care Programme Approach

Knowledge Adult Social care and legislation, strategies and guidance relevant to the post
and Social work assessment, care management and safeguarding

understanding Human rights legislation and how these laws protect the rights of adults

of: The integration agenda - working as part of a multi-disciplinary /agency team
The personalisation agenda - applying creative problem solving to maximise

independence

Skills and
Abilities

Strong interpersonal communication skills, using different ways of communicating
and impact of language

Strong IT skills; reporting, recording, written

Ability to assess and record eligible and non-eligible needs, drawing on evidence
based practice to inform your response

*  Work within a scheme of delegated authority
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A caring and patient demeanour will be vital for anyone considering a career as a social worker

Social workers support individuals and their families through difficult times and ensure that
vulnerable people, including children and adults, are safeguarded from harm. Their role is to
help improve outcomes in people's lives.

They maintain professional relationships and act as guides and advocates. They sometimes
need to use their professional judgment to make tough decisions that might not always be
well received by those they are trying to help.

As a social worker, you'll work in a variety of settings within a framework of relevant

legislation and procedures, supporting individuals, families and groups within the community.

You may work in homes or schools, hospitals or on the premises of other public sector and
voluntary organisations.

Social workers tend to specialise in supporting either children and families, or vulnerable
adults.

It can be a challenging role, occasionally receiving a lot of media attention, which can be
negative when things go seriously wrong. As a result of this, the government is putting more
measures in place to support and develop a strong workforce of social workers. Qualified
social work professionals are sometimes supported by social work assistants. They also work
closely with other professionals in health and social care.
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Types of social worker

Social workers can work in both statutory and non-statutory roles. In a statutory position,
your role is to adhere to the laws that exist to protect the vulnerable clients that you work
with. Social workers have a duty to abide by the legislation and the power to enforce it.

In non-statutory roles, social workers still work with a similar client group but are not
specifically responsible for enforcing the law. You'll be employed in the charity sector or in
specialist roles, such as providing support for drug and alcohol users, homeless people and
people with mental health issues. You may also work in early intervention roles, aiming to
prevent the escalation of problems in society to where statutory services are required.

Responsibilities

Many social workers work with young people and their families. You might also work with the
following groups:

the elderly, people with learning and physical disabilities, young offenders people with mental
health conditions, school non-attenders, drug and alcohol abusers the homeless.

. . . . . . . oo Couldn'tcopy link
Government legislation focusing on the integration of health and social work services (R

that social workers often work in multidisciplinary teams.

Page 10f6 2385 words

B84

ccessibilty: Investigate




image6.png
Job profile Social worker ~ justyna cichocka

File ~ Home Insert Draw Design Layout References Mailings Review View Help & Share 0 Comments  ©

e = _q PN OFind ~
J o Calibri (Body) v/12 v A" A" Aav B | I=vi= vz =3= 4000 AaBbCcDd| AaBbCcDd AaBbC( AaBbCcl AaB AaBbCcD AaBbCcDd & Repl: l.!l
- . Replace
Paste BT Uvabx ¥ A 2vAv | = = 1 Normal | TNoSpac.. Heading1 Heading2  Title suptite  subtleEm.. 5] | (o Erazie iy

v S Format Painter = d
Styles [ Editing Voice Sensitity | Editor | A

@
@
@

Paragraph

Clipboard

Tasks typically involve:
conducting interviews with individuals and families to assess and review their situation

undertaking and writing up assessments (sometimes in collaboration with other
professionals), which meet specified standards and timescales

offering information and support, organising and managing packages of support to enable
people to lead the fullest lives possible, recommending and sometimes making decisions
about the best course of action for a particular person or family, liaising with, and making
referrals to, other agencies, participating in multidisciplinary teams and meetings regarding,
for example, child protection or mental health, maintaining accurate records and preparing
reports for legal action, giving evidence in court, participating in training, supervision and
team meetings.

You can find out more about a career in social work by visiting Skills for Care, the sector skills
council for health and social care professions.
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Salary -

There are no fixed national salary scales, but as a newly qualified social worker you can expect
to earn £22,000 per annum. With further responsibilities and experience, this can rise to
around £40,000. Social workers for the NHS typically start on Band 6 of the NHS pay scale,
which is £26,565 to £35,577. Most local authorities would pay travel expenses for journeys
made for business purposes. Many local authorities are happy to negotiate flexible working
hours, have family-friendly policies and childcare voucher schemes. Income figures are
intended as a guide only.

Working hours

Working hours are normally around 37 hours per week. If you work as a residential care social
worker, regular unsocial hours are normal practice. Occasional evening and weekend work
may be necessary if working in child protection or fostering and adoption teams.

Part-time work, job shares and career breaks are possible.
What to expect
The work is office based, but with frequent visits to service users.

The sector in which you work and the structure of your organisation will affect how you
operate. You may be the main professional working with the client but, increasingly, you will
be part of a multidisciplinary team, working alongside other professionals such as therapists,
health professionals, the police, legal services and education professionals.

Jobs are available in most areas, although this depends on the size of the local population and
the particular social work specialism.

The nature of social work practice can be both emotionally rewarding and demanding.
Working conditions are often under-resourced and heavy caseloads are common.

Page20f6 2385words [ ( Accessibility: Investigate Dirocus EE





image8.png
utoSave Job profile Social worker ~

File ~ Home Insert Draw Design Layout References Mailings Review View Help & Share 03 Comments ~ ©)
o o o OFind ~
0 o Calibri Body)  ~[12 v/ A" A" Aav fo 20 M nasbcend | Assbceod AaBbC( Assbccl AQ B asebced asbeend & Repl
| | & Replace
Paste . 2 v 2 A T Normal | TNoSpac.. Heading1 Heading 2 Title Subtitle  Subtle Em... [v Dictate Editor
v < Format Painter BIU-#xx A-2-A 22 [} select~ v
Clipboard [ Font ~ paragraph ~ Styles [ Editing Voice Sensitivity Editor | A
All social workers are entitled to regular supervision sessions with a more experienced -

member of staff or manager, which allows the social worker to discuss cases they are working
on and get support.

Travel within a working day is frequent. Absence from home at night is occasional.

Overseas work or travel is uncommon, although opportunities to work in developing
countries do exist. For example, with organisations such as Voluntary Service Overseas (VSO)
and with families in the armed forces through the Soldiers, Sailors, Airmen and Families
Association (SSAFA).

Qualifications

Social work is a graduate profession and you will need either an honours or a postgraduate
degree in social work to find employment. The degree will need to be approved by one of the
four regulators. These are:

Social Work England, Social Care Wales, Northern Ireland Social Care Council (NISCC)
Scottish Social Services Council (SSSC)

Although the diploma in social work (DipSW) and other previous social work qualifications are
still recognised as valid social work qualifications, they are no longer offered to new entrants.

If you have an HND or foundation degree you will require an undergraduate degree in social
work, although the following subjects may improve your chances of entering the profession:

legal studies, politics, government or public administration, social care, social sciences.

Most undergraduate degrees are full-time courses lasting three years, although there are
some part-time courses.

A minimum 2:2 honours degree is needed for entry to the postgraduate professional training.
Some universities will only accept applicants with at least a 2:1, so check with each institution.
Applicants will also need to have passed GCSE (or recognised equivalent) maths and English
at grade C or above.
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Both undergraduate and postgraduate courses cover the same topics and have a strong
practical element with over 200 days, usually six to seven hours a day, of supervised work
placements. Approved postgraduate courses are usually full time and last two years, although
there are some part-time courses available.

Applications for most courses are made through UCAS. A few part-time postgraduate degrees
are available where applications should be made directly to the university. Search for an
approved course.

There are different options for training on-the-job in social work.

Frontline offers an accelerated, two-year programme for graduates with a focus on leadership
development, giving the opportunity for exceptional people to become qualified social
workers and lead change in society.

Participants work with police, courts, schools, vulnerable children and families as children's
social workers. The programme gives participants the opportunity to develop valuable
leadership skills to prepare them for influential careers in social work and beyond. A five-week
summer institute is followed by a year of on-the-job training in local authorities and a year as
a qualified social worker with the opportunity to study for a Masters.

Alternatively, you might consider enrolling on the Step Up to Social Work programme. It's an
alternative, accelerated entry route which combines work and study. Check the website for
details of future student intakes.
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Participants work with police, courts, schools, vulnerable children and families as children's
social workers. The programme gives participants the opportunity to develop valuable
leadership skills to prepare them for influential careers in social work and beyond. A five-week
summer institute is followed by a year of on-the-job training in local authorities and a year as

a qualified social worker with the opportunity to study for a Masters.

Alternatively, you might consider enrolling on the Step Up to Social Work programme.
alternative, accelerated entry route which combines work and study. Check the website for
details of future student intakes.

Learn more about social work courses.

Some students may be eligible for a bursary - see NHS Student Bursaries for further details.
The conditions of these bursaries can change from year to year, so you should always check
with the institution you're applying to.

You can get specific information on entry requirements and paths to becoming a social worker
in Wales, Northern Ireland and Scotland from the relevant social care workforce regulator.

Skills

You will need to show evidence of the following: patience and the ability to remain calm in
a crisis, resilience, flexibility to adapt to new roles, tasks and situations initiative,

strong observation, analytical and listening skills
the capacity to absorb legal and procedural information

the ability to negotiate, mediate and interpret on behalf of service users

good organisational skills to work autonomously and plan meetings for a caseload of clients.

Empathy combined with a genuine desire to improve the quality of the lives of service users
is essential, as is the ability to think on your feet and make difficult decisions under
pressure. An interest or participation in some aspect of your local community is useful.
General administrative skills are also needed.
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Work experience

Y

'll need to have relevant experience in a social work or social care setting before being
accepted on to a postgraduate course. Gain as much work experience as possible, either
through paid positions in community care settings or by undertaking relevant voluntary work.
Some universities specify a minimum amount of time to be spent gaining experience. Details
can be found on Universities and Colleges Admissions Service (UCAS).

Use the Do-it website or contact Volunteering Matters for details of relevant voluntary work.
Your local volunteer bureau may be able to help you find opportunities for work experience.

Employers:Social workers are employed by: social service departments of local authorities in
England and Wales, social work departments in Scotland, health and social care trusts in
Northern Ireland, primary care/health service trusts, GP practices, hospitals and hospices,
children's homes, private sector nursing homes, voluntary and independent agencies.
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Settings vary depending on the employer. For example, you may be working in a large
department with many hundreds of employees or you could be based in a small organisation
where you are the only professionally qualified member of staff.

With experience, you may be able to work in a self-employed or freelance capacity and secure
work through agencies. There is a growing market for locum social workers, especially if you
have child protection experience. It may be possible to offer counselling, therapy or training
skills on a freelance basis. Some local authorities and private homes keep a casual relief list.

Local authority social work tends to have better terms and conditions of employment, but
voluntary organisations can offer more flexibility. It's possible to transfer from one sector to
another once you're qualified. There are promotion possibilities in both sectors - however,
you may be able to take on more responsibility more quickly in the voluntary sector. In both
sectors there are a range of operational, management and policy jobs.

There are increasing numbers of social workers operating as independent practitioners and
social enterprises are taking over social services in some areas. Information about this can be
found via the British Association of Social Workers (BASW).

Look for job vacancies at:

BASW lJobs, Charity Job, Children & Young People Now, Community Care Jobs, Compass Jobs
Fairs, Great Social Care, Harris Hill, Health Service Journal, jobsgopublic, Local Government
Jobs, NHS Jobs

You can also look to local and regional press, local authority and council websites and
recruitment agencies who may handle social work vacancies.

Discover how to answer social work interview questions.
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Professional development

Qualified social workers in England are required to register with Social Work England and
renew their registration on an annual basis. In order to stay on the register, you must keep
your training and learning up to date through continuing professional development (CPD).
This can include different sorts of learning, such as reading and attending conferences and
training courses.

The Assessed and Supported Year in Employment (ASYE) was launched with the aim of
ensuring that newly qualified social workers (NQSWs) receive consistent support in their first
year of practice, so that they are able to become confident, competent professionals.

The Social Work Reform Board is implementing the recommendations made by the Social
Work Task Force to improve the quality of social work. This is informing a professional
capabilities framework (PCF) for social workers. The College of Social Work is developing
mechanisms and guidance to support this, which are applicable to all social workers in
England. -
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The Social Work Reform Board is implementing the recommendations made by the Social B
Work Task Force to improve the quality of social work. This is informing a professional
capabilities framework (PCF) for social workers. The College of Social Work is developing
mechanisms and guidance to support this, which are applicable to all social workers in
England.

Social Care Wales is responsible for the Continuing Professional Education and Learning
(CPEL) framework for social workers in Wales.

In Northern Ireland, the NISCC provides information about post-qualification training.

In Scotland, registered social workers must take part in CPD which can contribute towards a
registered worker's post-registration training and learning (PRTL). See the SSSC website for
more details.

Social workers also need to develop their IT, problem solving, communication, te:
personal and professional development skills to succeed in the role.

kand

Career prospects

There are many specialist roles available in social work, once you've completed the
appropriate induction and training. These roles include:

homelessness officer, day-care social worker, education welfare officer, healthcare social
worker, mental health social worker.

Career development may involve a change of role within a specialism, e.g. from child
protection to fostering and adoption. It's also possible to transfer from one specialism to
another, e.g. from working with children to working with the elderly.

Social work is a profession where promotion is likely to take you away from hands-on work.
Three to five years after qualification jt's possible to become a senior practitioner, team or
care manager. In this role, you would have responsibility for managing other social workers,
(resulting in a reduction in direct contact), and an increasing involvement in managerial,

financial and nolitical issues. e
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homelessness officer, day-care social worker, education welfare officer, healthcare social
worker, mental health social worker.

Career development may involve a change of role within a specialism, e.g. from child
protection to fostering and adoption.
another, e.g. from working with children to working with the elderly.

It's also possible to transfer from one specialism to

Social work is a profession where promotion is likely to take you away from hands-on work.
Three to five years after qualification t"
care manager. In this role, you would have responsibility for managing other social workers,
(resulting in a reduction in direct contact), and an increasing involvement in managerial,
P

possible to become a senior practitioner, team or

ial and political issues.

Another route is to become a practice educator, which allows you to become involved in the
supervision and management of social work students and less experienced staff.

In England, Social Work and the Care Quality Commission (CQC) are responsible for
regulating, auditing and reviewing social care providers. They may also offer opportunities for
career development. In Wales this is done by Social Care Wales, while it's NISCC in Northern

Ireland and SSSC in Scotland.

Another option is to move from one sector to another (statutory, tary and independent).
You could also consider training and lecturing roles or opportunities for project work and

secondments.
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