




Practice based research Assessment -2 :

Exploring the Factors that Influence Professional Behaviours of Postgraduate PHSC Students in a Public University: A Focus Group Discussion




MsC public health and social care and practice programme
Student  name: Sivaanilkumar Lella 
Student id : 2241658
Module code: LCHS7001
Lecturer name: Dr. Ping Wu







Contents
1. Introduction	3
1.2 Background	3
1.2 Rationale of the study	4
1.3 Research objectives	5
1.4Research questions	6
1.5 Research hypothesis	6
2. Research methodology	7
2.1 Research design	7
2.2 Recruitment, Sampling and study participants	7
2.3 Ethical considerations	8
3.1 Procedure	10
4. Data analysis technique	10
4.1 Data Transcription:	10
4.2 Thematic Analysis:	10
4.3 Interpretation	11
5. Results	12
5.1 Key themes	12
5.2 Illustrative quotes	12
6. Discussion	13
7. Conclusion	14
8. References	15
9. Appendix:	18

[bookmark: _GoBack]

 



[bookmark: _Toc164432545]1. Introduction

In the dynamic realm of healthcare, the cultivation of professional behaviour among postgraduate students stands as a cornerstone for shaping the future of public health and social care. Professionalism goes beyond mere technical skills, encompassing ethical decision-making, effective communication, and collaborative teamwork, all of which are vital for delivering quality healthcare services (Cruess, Cruess and Steinert, 2019). As postgraduate Public Health and Social Care (PHSC) students transition from academic settings to professional roles, the development of these attributes becomes increasingly pivotal.

[bookmark: _Toc164432546]1.2 Background


Healthcare education has long recognized the significance of professionalism in preparing students for the challenges of the healthcare sector. Professionalism is considered a foundational element in healthcare education, fostering the development of a professional identity and equipping students with the competencies required for their future roles (Barnhoorn et al., 2018).Numerous studies have explored the factors influencing professional behaviour among undergraduate healthcare students, highlighting the role of educational experiences, personal values, role models, and institutional culture in shaping students' professional development (Cao et al., 2023).

However, as postgraduate PHSC students navigate the complexities of advanced studies and specialized professional roles, there is a need to delve deeper into the factors that influence their professional behaviour. Postgraduate education introduces unique challenges and opportunities, requiring students to adapt to advanced academic demands, engage with specialized knowledge, and develop distinct professional competencies (Chaou et al., 2022). Comprehending these factors is essential for educational institutions, healthcare entities, and policymakers committed to fostering the professional growth of postgraduate PHSC students.
This research focuses specifically on exploring the factors that influence professional behaviours among postgraduate PHSC students in a public university setting. By employing a focus group discussion methodology, the study aims to capture students' experiences, perceptions, and challenges related to professional behaviour development. The findings will provide insights into the unique dynamics shaping professional conduct in postgraduate PHSC education, filling a gap in the existing literature and informing strategies for enhancing professional preparedness among students.

Through focus group discussions, this report aims to explore the factors influencing professional behaviours among postgraduate PHSC students in a public university setting. By engaging directly with students, the study seeks to capture their experiences, perceptions, and challenges related to professional behaviour development, shedding light on the unique dynamics and influences shaping their professional conduct during postgraduate education. This qualitative approach allows for a nuanced understanding of the complex interplay of educational, personal, and environmental factors impacting professional behaviour, providing valuable insights for educational institutions, healthcare organizations, and policymakers invested in enhancing the professional preparedness of postgraduate PHSC students (Vindrola‐Padros and Johnson, 2020).


[bookmark: _Toc164432547]1.2 Rationale of the study 

The study of professional behaviour among postgraduate PHSC students is of paramount importance given its implications for the quality of healthcare delivery and the professional development of future healthcare professionals. While there is a considerable body of literature focusing on professionalism in healthcare education (Cruess et al., 2016; Hilton, 2016), there remains a noticeable gap in understanding the specific factors influencing professional behaviours among postgraduate PHSC students in public university settings (Humphrey et al., 2018).

The existing literature predominantly focuses on undergraduate healthcare education, with limited attention given to postgraduate education, particularly in the context of PHSC programs (Birden et al., 2013) .Postgraduate students, facing unique challenges and expectations, navigate a complex academic and professional landscape that demands advanced competencies and specialized (Lugo-Machado and Jacobo-Pinelli, 2022).

Moreover, the transition from undergraduate to postgraduate studies introduces new dynamics, requiring students to adapt to increased academic rigor, engage with advanced theoretical concepts, and develop specialized professional competencies (Bridges et al., 2010). Understanding the factors that influence professional behaviours in this transitional phase is crucial for educational institutions, policymakers, and healthcare organizations aiming to enhance the professional preparedness of postgraduate PHSC students (Hafferty and Franks, 1994).

Given the significance of professional behaviour in healthcare practice and the evolving landscape of postgraduate education, there is a pressing need to explore the factors shaping professional behaviours among postgraduate PHSC students. This study aims to fill this research gap by providing insights into the experiences, perceptions, and challenges related to professional behaviour development among postgraduate PHSC students in a public university setting.

The results of this study will not only add to the current body of knowledge but also inform educational strategies, curricular development, and institutional policies aimed at enhancing professional behaviour and fostering the development of competent and ethical healthcare professionals. By addressing this broader problem, the study holds relevance for educational stakeholders, healthcare organizations, and policymakers invested in promoting professionalism and improving the quality of healthcare services.
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a. To identify the factors that influence professional behaviours among postgraduate PHSC students in a public university.
b. To explore students' experiences, perceptions, and challenges related to professional behaviour development.
c. To provide insights that can inform educational strategies and interventions aimed at enhancing professional behaviour among postgraduate PHSC students.
 

[bookmark: _Toc164432549]1.4Research questions 

a. Based on the research objectives outlined in the report, the following research questions can be formulated:

b.  What are the key factors influencing professional behaviours among postgraduate Public Health and Social Care (PHSC) students in a public university setting?


c.  What are the experiences and perceptions of postgraduate PHSC students regarding the development of professional behaviour?

d.  What challenges do postgraduate PHSC students encounter in developing and maintaining professional behaviours during their academic journey?


e.  How do educational experiences, personal values, role models, and institutional culture contribute to the shaping of professional behaviour among postgraduate PHSC students?

f.  What insights can be gained from postgraduate PHSC students' perspectives to inform strategies aimed at enhancing professional preparedness in PHSC education?



[bookmark: _Toc164432550]1.5 Research hypothesis 

The development of professional behaviours among postgraduate Public Health and Social Care (PHSC) students in a public university setting is influenced by a combination of educational experiences, personal values, role models, and institutional culture.
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[bookmark: _Toc164432552]2.1 Research design 


This study adopts a qualitative research design, aiming to explore the intricate factors influencing professional behaviours among postgraduate Public Health and Social Care (PHSC) students in a public university setting (Tenny, Brannan and Brannan, 2022). The research design employed in this study is a focus group discussion methodology. Focus group discussions facilitate collective exploration and interpretation of shared experiences, allowing participants to engage in interactive dialogue and generate rich, contextual insights into the research topic (Nyumba et al., 2018). This approach is particularly valuable for capturing diverse perspectives, identifying common themes, and understanding the multifaceted nature of factors influencing professional behaviours among postgraduate PHSC students (Nyumba et al., 2018). 

By utilizing a qualitative focus group discussion methodology, this study aims to provide an in-depth understanding of the complexities involved in professional behaviour development among postgraduate PHSC students, offering valuable insights for educational institutions, healthcare organizations, and policymakers (Busetto, Wick and Gumbinger, 2020).



[bookmark: _Toc164432553]2.2 Recruitment, Sampling and study participants  


Setting and Participants:

The research was conducted within the premises of a public university offering postgraduate Public Health and Social Care (PHSC) programs. The university setting provided a conducive environment familiar to the participants, ensuring comfort and openness during the focus group discussions.

Sampling and Recruitment:

Participants were recruited using purposive sampling, targeting postgraduate PHSC students who had completed at least one semester of their program to ensure a foundational understanding of the educational experience (Campbell et al., 2020). Recruitment advertisements were posted on university notice boards and distributed via email to potential participants. Students interested in learning more were encouraged to reach out to the research team for additional details. and to express their interest in participating in the study (Creswell and Creswell,2017).


Composition of Focus Groups:

Two focus group discussions were conducted, each comprising 8-10 participants, allowing for rich, interactive dialogue while maintaining manageable group dynamics. The focus groups were structured to encompass a variety of perspectives, taking into account factors like gender, academic history, and years of study, to achieve a thorough grasp of the research topic (Löhr, Weinhardt and Sieber, 2020). 

[bookmark: _Toc164432554]2.3 Ethical considerations (Sim & Waterfield, 2019)

Approval:
This research study received ethical approval from the Institutions ethical committee board. The study was conducted in accordance with the ethical guidelines and standards set forth  by the Institutions ethical committee board to ensure the protection of participants' rights and well-being (Daniels et al., 2019).

Informed Consent:

Before joining the study, all potential participants received comprehensive details about the study's goals, methods, and ethical considerations. Each participant gave informed consent, guaranteeing voluntary involvement and confidentiality of their responses (Crow et al., 2006).

Confidentiality:
Participants' confidentiality was maintained throughout the research processAll data gathered from the focus group discussions were anonymized and securely stored, with access restricted to the research team alone. Any personal details were either removed or substituted with pseudonyms to safeguard participants' identities (Tolich, 2019).


Voluntary Participation:
 Participants were informed that their involvement in the study was voluntary and they had the right to withdraw from the study at any point without any repercussions. They were reassured that their choice to participate or withdraw would not impact their academic status or relationship with the university (Arifin, 2018).
3. Data Collection

[bookmark: _Toc164432555]3.1 Procedure
The focus group discussions were conducted in a comfortable and private setting within the university premises. Each focus group consisted of 8-10 participants to facilitate rich and interactive discussions while maintaining manageable group dynamics. 
Each focus group discussion lasted approximately 60-90 minutes, allowing sufficient time for participants to reflect on the questions and engage in meaningful dialogue. With participants' consent, the focus group discussions were audio-recorded to capture detailed responses accurately. This enabled the research team to transcribe the discussions verbatim for thorough analysis (Hennink, 2014).


The focus group discussions were guided by the following key questions asked to the participants:
1. What experiences have shaped your understanding of professional behaviour in your postgraduate PHSC program?
2. How do you perceive the role of educational experiences in influencing your professional behaviour?
3. What challenges have you encountered in developing and maintaining professional behaviours during your academic journey?
4. How have personal values and role models influenced your professional behaviour development?
5. What role does institutional culture play in shaping your professional behaviour?
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[bookmark: _Toc164432557]4.1 Data Transcription:
Following the focus group discussions, the audio recordings were transcribed verbatim. Transcription ensured that all spoken responses were accurately captured, providing a foundation for the subsequent analysis (Onwuegbuzie et al., 2009).
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Thematic analysis was employed to analyze the qualitative data collected from the focus group discussions. This approach involved identifying, analyzing, and reporting patterns or themes within the data (Braun & Clarke, 2006).
The following steps were followed: 
1. The transcribed data was read and re-read to gain an overall understanding of the content (Rosenthal, 2016). 

2. Initial codes were developed by systematically coding notable features of the data throughout the entire dataset. This process involved highlighting significant statements and assigning descriptive labels or codes to capture key ideas and concepts (Linneberg and Korsgaard, 2019).

3. Codes were then grouped into potential themes by examining the relationships between codes and considering how they could be organized to form overarching themes. Themes were reviewed and fine-tuned to ensure they faithfully reflected the dataset (Jones, 2024). 

4. Themes were evaluated in conjunction with the coded excerpts and the entire dataset to confirm they offered a coherent and insightful representation of the data. Themes were adjusted and fine-tuned as necessary to improve clarity and relevance (Rabiee, 2004).

5. Once the final themes were established, they were clearly defined and named to reflect the essence of the data they represented. Each theme was supported by illustrative quotes from the focus group discussions to provide evidence and context (Nyumba et al., 2018).

[bookmark: _Toc164432559]4.3 Interpretation 
The final stage of the analysis involved interpreting the themes in relation to the research objectives and questions. This synthesis allowed for a deeper understanding of the factors influencing professional behaviours among postgraduate PHSC students, drawing connections between the themes and the broader context of the study (Bradley, Curry and Devers, 2007).

By employing thematic analysis, this study aimed to provide a structured and systematic approach to analyzing the qualitative data, ensuring a rigorous and comprehensive exploration of the factors influencing professional behaviours among postgraduate PHSC students (Braun & Clarke, 2006).

[bookmark: _Toc164432560]5. Results 
The analysis of the focus group discussions yielded rich insights into the factors influencing professional behaviours among postgraduate PHSC students in the public university setting. The thematic analysis identified several key themes that encapsulate the experiences, perceptions, and challenges related to professional behaviour development among the participants.

[bookmark: _Toc164432561]5.1 Key themes 

Educational Experiences and Professional Development
Participants highlighted the importance of educational experiences in shaping their understanding of professional behaviour. They emphasized the role of academic coursework, practical training, and mentorship in fostering professional competencies and ethical decision-making.

Challenges in Professional Behaviour Development
Participants shared various challenges encountered during their academic journey, including balancing academic and professional responsibilities, navigating ethical dilemmas, and adapting to evolving healthcare practices.

Influence of Personal Values and Role Models
Personal values and role models were identified as significant influencers in participants' professional behaviour development. Participants discussed how personal values aligning with professional ethics and positive role models positively impacted their professional growth.

Role of Institutional Culture
Participants acknowledged the influence of institutional culture on their professional behaviours. They discussed the importance of supportive learning environments, inclusive practices, and institutional values in fostering professional development.

[bookmark: _Toc164432562]5.2 Illustrative quotes 

"My practical training experiences have been crucial in understanding the real-world applications of professional behaviour. It's not just about theory; it's about how you apply it in practice."
(Educational Experiences and Professional Development)

"Balancing academic deadlines with clinical placements has been challenging. It's a constant juggle, but it's teaching me resilience and time management, which are essential for professional practice."
(Challenges in Professional Behaviour Development)

"Having mentors who embody the values I aspire to has been incredibly influential. They've shown me what it means to be a professional in our field."
(Influence of Personal Values and Role Models)

"The university's emphasis on teamwork and collaboration has shaped my approach to professional interactions. It's taught me the importance of collective responsibility in healthcare."
(Role of Institutional Culture)


[bookmark: _Toc164432563]6. Discussion 
The results highlight the multifaceted nature of professional behaviour development among postgraduate PHSC students. The interplay between educational experiences, personal values, role models, and institutional culture underscores the complexity of shaping professional behaviours in the transition from academia to professional practice.

The findings offer valuable insights for educational institutions, healthcare organizations, and policymakers in developing strategies and interventions aimed at enhancing professional preparedness among postgraduate PHSC students. By understanding the factors influencing professional behaviours, stakeholders can better support students' professional development and contribute to the cultivation of competent and ethical healthcare professionals.
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This study set out to explore the factors influencing professional behaviours among postgraduate PHSC students in a public university setting. Through qualitative focus group discussions, the research uncovered valuable insights into the experiences, perceptions, and challenges related to professional behaviour development among the participants.

The findings revealed the significant role of educational experiences, personal values, role models, and institutional culture in shaping professional behaviours among postgraduate PHSC students. Participants highlighted the importance of practical training, academic coursework, and mentorship in fostering professional competencies and ethical decision-making. Additionally, personal values aligned with professional ethics and positive role models were identified as influential factors in participants' professional growth. The study also emphasized the impact of institutional culture, including supportive learning environments and inclusive practices, on fostering professional development.

The complexities involved in professional behaviour development, particularly during the transition from academia to professional practice, were evident in the challenges faced by participants. Balancing academic and professional responsibilities, navigating ethical dilemmas, and adapting to evolving healthcare practices were among the challenges discussed.

The insights gained from this study hold significant implications for educational institutions, healthcare organizations, and policymakers aiming to enhance the professional preparedness of postgraduate PHSC students. By understanding the multifaceted nature of factors influencing professional behaviours, stakeholders can develop targeted strategies and interventions to support students' professional development effectively.

In conclusion, this research contributes to the existing body of knowledge by filling a gap in understanding the specific factors influencing professional behaviours among postgraduate PHSC students in public university settings. The findings provide a foundation for further research and offer actionable recommendations for fostering the development of competent, ethical, and professional healthcare professionals. As the healthcare landscape continues to evolve, the cultivation of professional behaviour remains crucial for ensuring quality healthcare delivery and shaping the future of public health and social care.
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PARTICIPANT 1
I am p one.
I'm your chair for today.
I will give you a brief background of myself.
I basically completed my level four health and social care in the University of Wales Trinity St David London campus.
I've achieved my certificate.
I also progressed in my level five and six which is Bachelor of Science and I've also achieved the certificate.
I have graduated.
I am now doing my masters in public health.
I'm in term two.
I am enjoying the program because it's a new challenge for me.
Public health is not something that I am familiar with but it's something that I have embarking on and I'm enjoying it and I look forward to finish it.
I will not pass on to can you please introduce yourself?

PARTICIPANT 2
Good morning everyone, I'm P Two
I have done my bachelor's in dental surgery and I'm now doing my masters in public health.
It's been six months in University of Fields and Trinity St Davids and I'm enjoying this course because it's related to people and their health.
I have been doing the same module in my bachelor's as well so now I pass to the p three.

PARTICIPANT 3
Myself.
P three I have done my bachelor in dental surgery back to India.
Right now I am doing my master degree in public health and social care in practice.
I am enjoying this because this is quite new for me.
The assignments, presentation, researching and that's it.
Now I'll pass with my another colleague.
P four.

PARTICIPANT 4
Good morning everyone and good morning everyone.
I am p four.
I have done my bachelor's in Bachelor of Science in microbiology and now I am studying master of public health and social care in practice in University of Saint Trinity St David and I am enjoying this course long now and I am looking forward to finish it.
And that's it.
I'm passing it to my colleague p five.

PARTICIPANT 5
I am p five.
I am mp5 and I have done my bachelor in chemistry.
Now I am studied master in public health in social care in term two.
I am enjoying this course because I always want a social worker.
I am past p six myself p six.

PARTICIPANT 6
I have completed my post graduation with medical tech technology and previously I had studied my bachelor's with microbiology.
So the course I'm conducting now is like far better similar with this public healthcare and I'm loving to do this because I'm very much interactive towards the public health and social care working.
So now I'm forwarding myself towards the.

PARTICIPANT 7
, myself p seven.
In previous I am studying in the University of Wales 20 st David.
My course is MSc public health social care in practice program.
In previous I done my bachelor's in a pharmacy.
I have some experience in my pharmacist.
Yeah.
And now I am okay for this course.
I am passing my colleague p eight.

PARTICIPANT 8
Good morning everyone.
I am p eight.
I have done my bachelor's in english literature and I joined this course in this year, June.
And since then I have been enjoying this because the teaching method here is different than my from my country.
So yeah, that's all.
I am now passing to chairperson pe one.

MODERATOR
And we will now start with the questions and I would like to ask how would you define professional behaviour?
If you may answer p two please.

PARTICIPANT 2
According to me, the professional behaviour, it contains a set of qualities and conduct that individual exhibit in a working place or in a professional setting.
And also it goes beyond simply adhering to company policies and it reflects their commitment to ethical standards.
Reliability and adaptabilities.
The reliability is another like crucial aspect as a professional because it is expected to fulfill their responsibilities and continuous self improvement and a dedication to acquire new skill and knowledge is also important factors.

Moderator
Thank you very much
I will now be passing on to p three.
What do you think about the question?

PARTICIPANT 3
So for me, professional.
In simple language, professional behavior is like acting properly whenever, where, wherever you work or wherever you study.

MODERATOR
And p four please.

PARTICIPANT 4
So for me, professional behavior is one type of active attribute which includes several things like positive attitude, following ethical standards, integrity, responsibility and maintaining positive attitude towards their colleagues.

MODERATOR
What about p five please.

PARTICIPANT 5
Professional behaviour refers to the conduct and ethical standards expected in a workplace, maintaining integrity and to communicate effectively and respect all norms and codes at conduct.

MODERATOR
And p six.

PARTICIPANT 6
In my opinion, the word professional itself, it should be like a very professional and it should also encompasses the actions and attitudes and should align the ethical and standard which should include effectiveness, communication, teamwork and commitment which is main thing for the improvement.

MODERATOR
Thank you very much.
P seven.

PARTICIPANT 7
Yeah.
In my professional behavior, professional behavior encompasses the conduct, attitude and ethical standards like expected in a particular workplace professional setting.

MODERATOR
Thank you.
P8

PARTICIPANT 8
Ph, in my point of view, professional behavior is a conduct that aligns with ethical standards and expectations in particular given field as well as when I talk about ethical standards, it means about punctuality, how you dress, how you talk, how your communication skills are.

MODERATOR 
Thank you very much.
Your answers are very valid and very accurate.
Definitely.
You have defined professional behavior very well.
So we will progress into question two.
So what does professional behavior look and feels like in practice as professionals?
Now I need your answers or your opinion.
I will go to p two.

PARTICIPANT 2
It is observable through the actions and interactions and it looks like individuals arriving like punctually and dressing appropriately for workplace and othering to established norms.
Professional behaviour include like active listening, contributing constructively and respective diverse opinions in ethical discussions, making it most important so that individuals can prioritize honesty and integrity in their action.
The commitment to continuous learning and development is also important and positive and respectful workplace developments atmosphere is important and detecting deadlines and developing quality of the works are also important.

MODERATOR
Thank you very much.
I will now be passing on to p three please.

PARTICIPANT 3
I'm sorry, can you please repeat the question?

MODERATOR
The question is what does professional behavior looks and feels like in practice?

PARTICIPANT 3
Okay, so according to me, in practice, professional behavior means you follow the ethics, follow the rules, attending your work or your study regularly, and behave well with your other colleagues as well as your classmates.

MODERATOR 
Thank you very much.
I will not be passing on to p four.

PARTICIPANT 4
So I think professional behavior feels like one person in a good attitude.
Attitude he or she will be should be punctual, should be on time, not to be late.
Effective communications she or he has to be a good communication and maintaining professional attire.
It includes showing expertise in that field as well, being good in your work and treating their employees and clients with respect.
It also involves the balance of positive confidence.

MODERATOR
Thank you very much.
I will pass on to p five please.

PARTICIPANT 5
In my perception, as my colleague said earlier, being punctual, dressing perfectly and communicating
Clearly, it says that's it.

MODERATOR 
Thank you.
P six please.

PARTICIPANT 6
In my opinion, I totally agree with my other colleagues that it should be like in a professional way, in a practice, it should feel in a respect and an interactive way and should follow the positive attitude with ethical consideration, maintaining confidentiality, privacy, communication.
This should be the initiative part.

MODERATOR
Thank you very much.
P seven please.

PARTICIPANT 7
According to my option, a professional behavior is character by Azitha.
Some things like one is respect, effective communication and reliability, integrity, teamwork, adaptability, accountability, dress and asseverance time management.
Yeah, I'm passing my colleague p eight.

MODERATOR
P eight please.

PARTICIPANT 8
Yeah, as far as I understand, professional behavior means reliable communicating, reliable communication, communicating effectively, showing respect, acting ethically and striving for excellence in all you do.

MODERATOR 
Thank you very much.

And this part was also explained very well and I can see a good understanding about professional behavior.
We will now be progressing to question three.
When you think about professional behavior, which core characteristic you think about, there are.

PARTICIPANT 2
Few characteristics I would like to mention.
Adaptability, ownership, teamwork, communication, respect.
In adaptability they should be open to change and learn and in ownership they should be responsible for their own works and according to teamwork, they should be collaborative with their colleagues and they should have a clear and effective communication as well.

MODERATOR
And also, it goes, which one are respected at university, which one are respected in work practice?

PARTICIPANT 2
I think in universities the teamwork should be important and as well as communication will be important and as well as in professionals, they should respect each other and they should have a teamwork as well.

MODERATOR
Thank you.
I will be now passing it on to p, to p three, please.
The question is what does profession, which, when you think about professional behavior, which core characteristic you think about, which one are respected at university and which one are respected in work practice?

PARTICIPANT 3
So when I think about professional behavior, then the first thing is come to, comes to in my mind is the attendance.
Like you have to be attending your old classes, you have to maintain your all assignment deadlines and you have to, you have to be participating in all the discussion in your classes.
And when it comes to workplaces, then in your works, you have to follow your particular ethics.
Like if you are working in your medical field, then you have to follow CQC and etc
And in university, as I mentioned earlier, you have to meet your attendance and deadlines.

MODERATOR
Thank you very much.
I will not be asking the same question to participant topi four please.

PARTICIPANT 4
So for professional behavior characteristics.

Professional behavior characteristics, there are few things like integrity, respect, responsibility, communication, adaptability, punctuality, teamwork or in the university, students must have to follow this code of conduct.
They should follow the rules showing the respect to their classmates and professors.
Communication, they can't speak in other their native language, they should speak in English.
So and in the workplace they should have the respect, communication, adaptability and punctuality.

MODERATOR
Thank you very much.
I will now be passing on to p five please.

PARTICIPANT 5
In my perceptions, professional behavior is like respectful to other and the being punctual and in the integrity also and the educational environment it looks like to be punctual and to respect for other.
In the, in the workplace it's look like the like respectful for others.

MODERATOR 
Thank you very much.
I will now be passing on to p six please.

PARTICIPANT 6
Totally agreeing with my other colleagues.
The professional behavior and the characteristics should represent like certain criteria should be followed in like integrity, respect, responsibility, punctuality, collaboration and many more.

MODERATOR
Thank you very much.
I will now be passing on to p six please.

PARTICIPANT 7
Sorry.
P seven.

MODERATOR
P seven, sorry.

PARTICIPANT 7
Yeah, yeah.
Integrity is a key characteristics that immediately comes to mind when they think in professional behaviors.
It is a foundation of trust like professionals setting like this.
And I'm passing to p eight.

PARTICIPANT 8
Yeah.
For my point of view, professional behavior means reliability, communication, respect, ethics, excellence, and in case of university academic diligence.
And in the case of workplace job responsibility, collaboration and ethical conduct is fine.
It should be good.

MODERATOR 
Thank you very much.

And you've answered the question correctly and I agree.
So we can now move on to the next question.

The next question is, do you think professional behavior is displayed similarly or differently between younger and younger and older workers and why or not?

PARTICIPANT 2
Yeah, I think the professional behavior is different between the younger and the older workers because the younger generation takes this more by digital communications and with value collaborations, whereas in the older generation they prioritize the traditional methods like from their experience, they will implement in their work and so on.

MODERATOR
And I will now be passing on to p three please.

PARTICIPANT 3
So according to me, I'll go with that.
Older have many more manners when it comes to follow ethics and all that.
So I think younger less follow professional behavior than order.

MODERATOR
Thank you very much.
It will now be passed on to p four please.

PARTICIPANT 4
In my point of view, professional behavior should be similar for the younger and older because its characteristics are all grounded to the same.

MODERATOR
Thank you very much.
Short and simple.

PARTICIPANT 5
Because of age gig like the younger younger follow the innovations and adaptability of technology while the older people have more experience and they follow their culture.

MODERATOR 
Thank you very much.
I will not be passing on to p six please.

PARTICIPANT 6
In my opinion majorly all things are commonly same but might have different way of thinking like similarity includes importance of effectiveness, but both values strong work and ethics.

MODERATOR
Thank you very much.
And your views p seven?

PARTICIPANT 7
Yeah.
In myself it is age difference between displayed similarity but world workers may emphasize experience worker anger, workers innovation and my.
And I am passing to ph.

MODERATOR
Thank you.

PARTICIPANT 8
According to me, younger and older workers may display professional behavior differently due to varied communication preferences and work styles.
Embracing diversity in approach for faster as a collaborative workplace.

MODERATOR
Thank you very much.

And I agree that old and young can also do when it comes to certain work the same, even though older are more experienced, but the younger generation comes with their own experience as well.
We will not be moved on to the next question.
It says, would you clarify yourself as behaving professionally at the university or the workplace?
How would you encourage classmates pairs to engage in professional behavior?
What would you say?
P two?

PARTICIPANT 2
I have a doubt.

MODERATOR
Oh, sorry.
I have doubled the question.
I will ask again.
Will you clarify yourself as behaving professionally at the university or at the workplace or the workplace?

PARTICIPANT 2
I classify myself as a professional because I am punctual and I do have complete attendance here and also I'm reliable on my work and I have the respect to all, each and everyone who sits with me.

MODERATOR
So would you say at the workplace and the university the same or I.
PARTICIPANT 2

Would like to say different.
We have to be more proper on workplace.

MODERATOR
Why different?

MODERATOR Because we have to be more accurate on workplace rather than in the university because we are just students here while we have more responsibilities in the workplace.

MODERATOR
So would you say your behavior will be less professional in the university and more at workplace?

PARTICIPANT 2
Yeah sure

MODERATOR
I will now be listening to p three opinion in today's matter.

PARTICIPANT 3
Well, for me, I work, I behave professionally.
Both places work as well as at university because in my field I have to be professional.
I have to follow the all the ethics and have to be more aware about patients as well.
And in uni, I have to attend all the classes, assignments and I have to present all the assignments as well.

MODERATOR 
Thank you very much.
P four.

PARTICIPANT 4
Yes, I think I am more professionally behavior in my university.
I follow all the students code of conduct and follow the rules attending my all classes and like that.

MODERATOR
Thank you.

MODERATOR
P five, please.

PARTICIPANT 5
Yes, I am classifying myself as a professional behavioral like I am punctual at the university and in the workplace.
It's also very you very important to being punctual in the workplace.

MODERATOR
Six, please.

PARTICIPANT 6
In my way, behaving professionalism will show up an individuality show.
From my perspective, it will show its reflection towards the professionalism.
So I am being professional towards both workplace and university.

MODERATOR
P seven, your opinion?

PARTICIPANT 7
In my way, it's emphasize communication, real liberty and respect like this for one or both?
For both.

MODERATOR 
Thank you.
P8

PARTICIPANT 8
Ph, yeah, I classify myself as I'm working and I am professional in both at workplace as well as at university.
Because one place is where we learn the things and there's other places where we apply to those things which we learn from the university.

MODERATOR 
Thank you very much.

I agree.
We always have to be professional regardless of whether it's unique or workplace, because it's the ethic that you take from your school into your workplace, from your workplace to your school.
So I agree to both.
I will now progress to the second.

The next question, how do you define unprofessional behavior and what can be resumed for this?
How would you engage, encourage your classmates and pairs to engage in professional behavior?
Can I hear your opinion and PE too, please?

PARTICIPANT 2
By leading them an example of those who are professionally behaving and also communicating them effectively, what should be their following and to share resources to give them more information and to highlight the benefits of they will get by being professional and also them collaborating positively with them.

MODERATOR
Thank you very much p.
Three.

PARTICIPANT 3
So according to me, we can encourage our classmates and peers to be more actively in the class activities.
Like we can add in our group discussion and in manners to peers.
Then we can also encourage them to do more work and more do more work passively.

MODERATOR 
Thank you p four.

PARTICIPANT 4
We can encourage our classmates, we can encourage our classmates for professional behaviors by open communication, encouraging collaboration, showing respect to each other and showing respect to each other's point of view as well.

MODERATOR 
Thank you p. Five.

PARTICIPANT 5
Yes, in my perceptions like to give examples and provide feedback.
It's beneficial for them to encourage like professional behavior.
Thank you Wix.

MODERATOR
P.
Six.

PARTICIPANT 6
Same as I'm following the my colleague that it should be very in a following way while volunteering the students or encouraging them in a good way to inspire.

MODERATOR 
Thank you very much p six.

PARTICIPANT 7
In my, in myself, unprofessional behavior type, I'll say involve several actions, deviate, like I said, settings and lack of respect, inoperate language, failure to meet deadlines like this.

MODERATOR
Thank you very much ph.

PARTICIPANT 8
In my point of view, to encourage my classmates, to encourage them, I will suggest setting shared goals, emphasizing the positive impact of professionalism on teamwork and individual success as well.

MODERATOR 
Thank you very much.

I believe this question is properly defined.
We can now be moved on to the next question.
My next question is how do you define unprofessional behavior and what can be reasons for the behavior for this behaviour?
P.
Two please.

PARTICIPANT 2
I would like to define unprofessional behaviours like it involves actions or conduct that deviate from established norms and expectations in a given context, particularly within a professional or academic setting.
And some points like we can effectively see as unprofessional behaviours like lack of respect, lack poor communication, lack of integrity, insubordination, inappropriate conduct and failure to misunderstand, like meet standards and also resistance to change.

MODERATOR 
Thank you very much p three, please.

PARTICIPANT 3
So according to me, according to me, unprofessional behavior is something like, you don't follow the rules of that particular workplace or particular university.
So that's it.

MODERATOR 
Thank you very much before.

PARTICIPANT 4
So for me it is lack of, lack of integrity, disrespect for each other, irresponsibility and poor communication.
The reasons of it can be personal or stress.

MODERATOR 
Thank you p.
Five.

PARTICIPANT 5
I think behind the unprofessional behavior, it's like stress and burnout and also the personal issues and the cultural differences.

MODERATOR 
Thank you very much p six.

PARTICIPANT 6
Please, in my way, same unprofessionalism will typically involve the lack of respect, lack of language issues, and failure to meet disabilities.

MODERATOR 
Accordingly, thank you very much.

MODERATOR
P.
Six.
P seven.
Sorry.

PARTICIPANT 7
According to myself, unprofessional behavior is a lack of integrity, poor communications, reason, inclusion, stress and lack of awareness.
This is.

MODERATOR 
Thank you very much.
We will now go to p eight.

PARTICIPANT 8
Will agree.
Unprofessional behavior involves action that deviate from expected norms in given professional setting.
Reasons may include stress, lack of awareness, mismatch between individual values and organizational culture.

MODERATOR
Okay.
In my opinion, unprofessional behavior.
And what can be the reasons for this?
It could also be lack of education.
Maybe the passing is not that educated so their behavior can be different from the people who are educated.
And it could be also cultural background and sometimes it could be like coming from a different country with different perception as well.

MODERATOR 
Thank you very much.

We will now be moved on to the next question.
The next question is do you engage in professional behavior and why is or no, this I will not be passing on to p two, please.

PARTICIPANT 2
Yeah, I would definitely don't engage in unprofessional behavior because it's a waste of time and also it will affect our works and it will affect the effectiveness of that work.
So I would never engage in unprofessional behaviors.

MODERATOR 
Thank you very much.
P.
Three.

PARTICIPANT 3
Definitely not.
I will never engage in unprofessional behavior because we are in professional course and professional work and there is no any place for unprofessional behavior.

MODERATOR 
Thank you very much.
P for also.

PARTICIPANT 4
So I don't engage the unprofessional behavior because it has so many consequences in past of the stage of our life.

MODERATOR 
Thank you very much.
P five.

PARTICIPANT 5
I definitely not engage in unprofessional behavior because it affect our career also.

MODERATOR 
Thank you.
P.
Six.

PARTICIPANT 6
I also will not engage in unprofessional behavior because no one will be following the negative side of the criteria.

MODERATOR
Thank you very much.

P.
Seven.

PARTICIPANT 7
And myself as a personal engagement, as it is contradictory professional principles.

MODERATOR 
Thank you very much.
P8

PARTICIPANT 8
yeah, I will also not engage in this kind of activity because it's just, it is bad for me and myself and as well as for community and as well for workplace wherever I work.

MODERATOR 
Thank you very much.

Indeed.
Engaging in unprofessional behavior, it's basically not a good way to go about things and it makes you not presentable.
Not being presentable means when you're in a gathering, people will not basically pay much attention to you because of your behavior.
I always say that the first impression is very important is that's the way that people will basically judge whether you are a good person with a good character or a bad person without a good character that people would not want to engage.
So unprofessional behavior can never be acceptable, not in a university or at workplace.
Thank you very much for your answers.
We will now be progressing to the next question.
So the next question is how can you discourage unprofessional behavior in the university?
P.
Two.
What is your answer to this?

PARTICIPANT 2
We have to address the issues promptly so that we will get a solution for the issues and also we can report the things which is not professional, which will affect the studies in the universities as well.

MODERATOR
Thank you very much.
P.Three.

PARTICIPANT 3
So according to me, we can, we can give them notice about their misbehave and also we can inspire them to do pro, to behave in professional manners.

MODERATOR
Thank you very much.
P. Four.

PARTICIPANT 4
So for me, we can, we can make the strict rules they should follow and they should be have the punishment for showing the unprofessional behavior in the university.

MODERATOR
Thank you very much.
P. Five.

PARTICIPANT 5
I think we have to give them community support also to discourage the unprofessional behaviors.

MODERATOR 
Thank you very much pc.

PARTICIPANT 6
Following my colleague, we should establish a clear expectation from them providing training and promote a positive attitude towards them.

MODERATOR 
Thank you very much p.
Seven.

PARTICIPANT 7
According to myself, I know some points of promotive a positive culture, implement consequences, encourage open communications.

MODERATOR 
Thank you very much.
We now go to p.
Eight.

PARTICIPANT 8
Yeah, in my point of view, promote awareness through work.
As far as I understand, we need to promote awareness through workshops, foster a supportive environment, and establish clear expectations through conduct, of course.
So basically when I say awareness, we need to make everyone understand that these are the rules for a particular place.
If it's a university, if it's any other place, you have to follow those rules here.

MODERATOR 
Thank you very much.

And I agree, we definitely need to basically address this, but we also need to support each other because we are team.
So one help the other to understand because sometimes it's not really the person like doing certain things personally, it's just that maybe they're not aware of what they're doing.
So it is very good for when you see something going wrong with your fellow schoolmates, you don't just ignore it, you bring their attention to it, you support them so that they can also progress and excel just like you are.

MODERATOR 
Thank you very much.

We will now be moving on to the next question.
So my next question is how can you discuss unprofessional behavior in the.

PARTICIPANT 5
Workplace.

MODERATOR
In the workplace.
Thank you very much for supporting me.
This is what we call teamwork.
I will be asking this question, passing it on to p two.
What do you think?

PARTICIPANT 2
To discourage the unprofessional behavior, we should be on time.
First of all, punctuality is most important and also as a team, work is also important and to respect each other is much important and okay, then we have to take responsibility of the work and we have to be more communicating with the people and with the colleagues as well.
There should be a clear and transparent communication between each other.
So now I pass to p three.

MODERATOR 
Thank you very much.
Well explained.

MODERATOR
P three, please.

PARTICIPANT 3
Yes, I do believe what my, what p two contributes.
Yeah, contributes.
Because at workplace we have to be more accurate when it comes to our client or patient or whatever.
And we have to, we have to normalize that.
Things that not everyone is, everyone has said same mindset or same clarity about everything.
So when it comes to support, then we have to do supports and we have to work together as a team.

MODERATOR 
Thank you very much.
P four.

PARTICIPANT 4
So I can discourage unprofessional behavior by being on time and following the rules and showing respect to each other and showing respect to each other's point of views as well.

MODERATOR 
Thank you very much.
P five.

PARTICIPANT 5
I discourage unprofessional behavior in workplace by being punctual, being responsible, and respect all norms and codes of conduct.

MODERATOR 
Thank you very much.

MODERATOR
P six.

PARTICIPANT 6
I also follow the same I will not discourage unprofessional behavior in the workplace by following the mentorship program and mocking interviews and following the ethical considerations.

MODERATOR 
Thank you very much.
P seven.

PARTICIPANT 7
Yeah, according to can acquire professional behavior through various means like internships and co op programs and network our networking opportunities, soft skill workshops and ethics and integrity education, professional organizations and industry specific trainings like mock interviews.
Yeah, this.

MODERATOR 
Thank you very much.

PARTICIPANT 8
By my point of view, to discourage this kind of behavior, I will like to create a clear expectations, communicate openly and address issues promptly, lead by example, establish consequences for violations, and foster a positive work culture as well as I will try to address problems early with the help of feedback to maintain a professional work profession.
Professionalism at workplace.

MODERATOR 
Thank you very much.

I agree and you definitely have to discourage this.
But to discourage a situation, you have to live by example first because I cannot follow you when you are not doing what you are trying to make me do.
So, yes, we have to be an example.
Punctuality is very, very important and basically be consistent.
It's as well, important if you're trying to be an example or a mirror to someone.
So thank you very much for your answer.
We will now be progressing to the next question.
So my next question is 
how can the PHSCIP students accurate professional behavior p.
Two what would you say about this?

PARTICIPANT 2
We can attain the professional behavior by formal education and training.
We can implement such as professional behavior kind of classes in our modules and we can learn more about that.
And also we can do like practical experiences by providing students with real world experience such as as internships or practicals such as theoretical knowledge and in practical and theoretical knowledge in professional settings and also by role modeling, exposing ourselves to positive roles with models with feel who exhibit professional behavior and also can be achieved through guest lectures, mentoring programs or networking events and then by ethical decision making training which offers us emphasizing the importance of making and principal choices in public health and social care context.

MODERATOR
Thank you very much p.
Three so.

PARTICIPANT 3
According to me is we are in public health and social care in practice course we have to be more concerned about cross infection because we are going to work in healthcare sectors as well as we have to be more attentive to when it comes to gain knowledge about new technology in healthcare and other than that we have to be more participate in webinar and seminars regarding other technologies and healthcare services.

MODERATOR
Thank you very much.

PARTICIPANT 4
Before me, public health students can acquire professional behaviors by attending the seminars webinars and they should engage more in teamwork and buying taking part in various types of activities.

MODERATOR 
Thank you p five

PARTICIPANT 5
 I think public health student acquire professional behavior like workshops and and like the support by community also.

MODERATOR
Thank you very much p six yeah.

PARTICIPANT 6
Phip students should acquire professional behavior by attending seminar webinars and volunteering themselves in the professional behavior in public sectors.

MODERATOR 
Thank you very much p seven according.

PARTICIPANT 7
To myself and my information is a professional behavior and the specific questions of topic related to professional contacts and communication skills, conflict resolution and ETQ leadership or any aspect of professionalism.

MODERATOR 
Thank you very much phone according to.

PARTICIPANT 8
Me, public health and social care in practice, students can develop professional behavior by actively engaging in networking opportunities, seeking mentorship, attending workshop, own workplace and participating in internship to gain practical experience.
Additionally, focusing on effective communication, time management and adapting the workplace norms contributes to collective professional demeanor.

MODERATOR 
Thank you very much.

I will not add on to this because it's well defined.
So therefore we will be moving on to the next question.
The next question is what kind of information do you need to learn more about professional behavior?
P.
Two what would you say about this?

PARTICIPANT 2
I would like to know more about professional networking so that which will encourage us to engage in professional networking and to get more opportunities and also to attend some conferences and connect with professionals in the same field.
And also I would like to know more about the ethical decision making training which will help us to make some important ethical considerations in our research and studies.

MODERATOR
Thank you very much p.
Three what.

PARTICIPANT 3
Would you say so for me, like there are many information that can affect the professional behavior and encourage the professional behavior.
Behavior like communication with patients, teamwork, ethical standards and maintaining confidentiality.

MODERATOR 
Thank you.
P. Four.

PARTICIPANT 4
For me, the information like how can we respect each other?
How can we, how can we be on time on the workplace?
We can learn by the professional behavior.
So by this professional community and by the professionals it should be, we can learn and get the more information about how to show the professional behavior at the workplace.

MODERATOR 
Thank you very much p.
Five.

PARTICIPANT 5
For me there are so many information which I need, but the most important information that is the ethical considerations like the privacy of data of the people
About.

MODERATOR 
Thank you very much.
P.
Six.

PARTICIPANT 6
For me, collecting information regarding professional behavior includes volunteering ourselves in this professional which will get to learn about consideration which follows ethics and also follow the criteria which helps me in future.

MODERATOR 
Thank you very much p.
Seven according.

PARTICIPANT 7
To me, professional behavior provide a context of specifying the industry settings phase professionalism and which is interested would his will be helpful and the communication ethical consideration leadership skills are this.

MODERATOR 
Thank you very much p.
Seven according.

PARTICIPANT 8
To me, to understand professional behavior better, I will benefit from information about specific workplace.
And in that I am trying to say to learn more about professional behavior we need to seek the mentorship, like the people who are currently at a good position and doing their job, doing well their job.
So we just need to idolize them and we can just follow their footsteps.

MODERATOR 
Thank you very much.

It's well explained and the information that you all have basically contributed in the discussion, it's very, very accurate.
And so therefore we will be moving on to the next question.

My next question is 
where will you look for information about inquiring professional behavior? 
P. Two what would you say about this?

PARTICIPANT 2
We can look for the professional behavior to acquire more knowledge about professional behaviors in our university itself.
We have career development centers here so that they will provide us more knowledge and also we can join for some mentorship classes and some kind of conferences and we can look for online courses, books and publications to get more knowledge about professional behaviour.

MODERATOR 
Thank you very much p.Three.

PARTICIPANT 3
So according to me, in our healthcare field, we can acquire more information about professional behavior from the healthcare institution policies as well as some ethical journals and guidelines and other clinical training materials.

MODERATOR 
Thank you very much P4 

PARTICIPANT 4
For me I can look for the professional behavior information on the professional development course recruitment agencies, books and journals by the online resources conference or university career development portals as well.

MODERATOR 
Thank you very much P5


PARTICIPANT 5
For the information about the professional behavior like workshop and the books and journals and online resources and also the career development workshops.

MODERATOR 
Thank you very much p six there.

PARTICIPANT 6
Is a large way or broad range of getting information from journal, industry and publication in a professional way to develop our own education platform.
So additionally I can draw from many sources.

MODERATOR 
Thank you very much p seven according.

PARTICIPANT 7
To myself, acquiring information behavior in relevant sources such as like academic generals and industry publications, professional development websites and educational platforms like educational platforms and University of Resources industry publications mentor advice like this.

MODERATOR 1
Thank you very much.

PARTICIPANT 8
According to we can gather information about professional behavior by exploring online courses, attending seminars, reading relevant literature, seeking advice from expert professionals and observing role models.
As I said earlier in your field.

MODERATOR 
Thank you very much like that has.

Also been explained very well.
So we are now on the last questions.
What can your university do to promote professional behavior?
This is a very important question.
What would you say?

PARTICIPANT 2
As I said earlier, we do have a career counselling services in our university.
They help a lot to improve our professional behavior and also their helps in acquiring more in front of our career in the professions and also they helps in workshops and such seminars by giving more seminars and workshops and classes and also they provide networking events and also internship programs which is so helpful in the profession.

MODERATOR 
Thank you very much p three so.

PARTICIPANT 3
For me mentorship programs is the main things to promote professional behavior among the students as well as we can also encourage extracurricular activities so students can be more attendee attentive to university.

MODERATOR 
Thank you very much p four so.

PARTICIPANT 4
University arranged the conference seminars, various activities for improving communication skills of students, boosting students confidence so that they can listen by the public speaking group presentation by that they can learn about teamwork.

MODERATOR 
Thank you very much p five and.

PARTICIPANT 5
University provide development careers and they also give a chance to present in the front of class so that is the work that is beneficial for students.

MODERATOR 
Thank you very much P six to.

PARTICIPANT 6
Promote the professional behavior in university we can follow up certain criteria like guidelines, professional development program, industry connection, mentorship and many more which get opportunities.

MODERATOR 
Thank you very much P seven yeah.

PARTICIPANT 7
According to myself, my university providing like internship opportunities, ethics education, promote disciplined inclusion and professionalism of circulism and mentorship programs, encouragement, industry connections and professional development of programs.

MODERATOR 
Thank you very much.
P8 

PARTICIPANT 8
yeah I would like to say, to encourage professional behavior, the university can implement mentorship programs, host career development workshops, facilitate partnerships for real world exposure, and integrate practical scenarios into coursework.
Creating a culture that values ethical conduct and effective communication also plays a critical role in promoting professionalism among students.

MODERATOR 
Thank you very much.
P. Eight.

MODERATOR
P. Eight has concluded this discussion.
And everything that you guys have said, said it's really good and accurate and you all have defined the questions properly.

MODERATOR 
Thank you very much.
And as you all know, this meeting is being recorded.
And do I have your permissions for this recording?
Okay.
And we have come to the end of this discussion.

This, this research will be published on the 18 December 2023.
This is when it will be published.
Thank you all so much.
My participants.

PARTICIPANT 6
Thank you.
Maria.

PARTICIPANT 7
Thank you.
Maria.


