Bezos has relentlessly high standards, and he believes that setting the bar high in the approach to hiring is the most important element of Amazon.com’s success. Amazon also strives to provide activities to develop leadership capabilities of their employees through training, development and experience. 
The CEO has continually raised the bar and driven the team to deliver high-quality products and services despite the economic crisis. For instance, during the pandemic, he was able to create a safer, higher performing and more diverse working environment, thus increasing organisation shares. 
Based on observations made by Galloway (2022), Bezos mainly strives to be the best employer believing that leaders have a vision for and commitment to their employees’ personal success, whether that be at Amazon or elsewhere. LinkedIn named Amazon the number one most desirable workplace in both 2018 and 2021. 
In a different research, Gradinaru et al. (2020) describe that the CEO has always expressed that the organisation will strive to learn from both success and failures. As a manager, he has always experienced major wins and losses. As Gradinaru et al. (2020) pointed out, Bezos has the capability to maintain a healthy perspective despite the circumstances. When there was an outbreak of the COVID-19 pandemic, he was able to adjust his course to avoid future setbacks.

[bookmark: _GoBack]When defining leadership by results, it’s evident that Jeff Bezos has had a transformational impact on Amazon, his quality leadership traits have enhanced the success of the organisation and envisioned Amazon to became the giant online retailer in the 21st century and which had an impact to the American and world-wide economy as a whole. Bezos's ability to establish, develop, and implement a vision of Amazon's dominance in the marketplace is the key for the company's success. Jeff has proven himself as a successful leader in the business and technology worlds, where he is grouped alongside people like Steve Jobs, Sir Richard Branson, Bill Gates among others.
Just as Palestini (2008) stated out, Bezos is capable of adapting to various environments and displaying effective leadership traits including integrity, drive, initiative and ambition. For instance, Bezos's leadership qualities have made the organisation manage the coronavirus crisis and come out stronger. Based on the research, Amazon is one of the few organisations that benefitted from the COVID-19 pandemic with surging online sales, thus increasing its shares in the market. 

This research analysed Jeff Bezos' leadership style as visionary and charismatic leader who emphasizes creativity, innovation, passion, and trust and the ability to motivate people. His leadership style has been recognized, and as a consequence, he was awarded the CEO of the year by the Puget Sound Business Journal (PSBJ) in 2010 and Time Magazine's Person of the Year in 1999.
Some of the theories identified in Jeff Bezos's leadership are transformational, contingency leadership and contemporary trait theory. Equally, the CEO uses a transactional approach to his leadership which has enabled his high standards for maximum productivity. By being an autocratic leader, Bezos was able to continuously measure employees' performance despite the crisis caused by the pandemic. By considering different leadership perspectives, the CEO has been able to refocus in times of crisis, understand every stakeholder's behavior or point of view and see new possibilities for different challenges. Bezos's leadership perspectives enabled him to increase organisations' share despite the crisis caused by the pandemic. Therefore, entrepreneurs should emulate Bezos's leadership to ensure that every person in the business is committed to the vision of the business.

