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Introduction
Throughout this assignment I will demonstrate an understanding of knowledge I have learned from completing the Changemakers module. Key learning points will be discussed and linked to real life experiences of working within a healthcare job role. This will be a reflective assignment based on personal learning development and views which contribute to growth, mindset, and innovation. An explanation on recognizing personal strengths and weaknesses with practical solutions to overcome these will be highlighted, I will then conclude with values and concepts I feel are needed to become successful in a health and social care setting. 













Unit 1- How innovation changes the world

In the health and social care sector innovation continues to take place. One of the fundamental areas is technology. Over the last 14years of working on the Surgical admissions lounge, I have encountered many changes across the whole hospital system. Applying innovation is classed as inventing new things for a better patient outcome (Duarte, Goodson and Dougherty, 2013). However, in the health and social care environment simple adaptations are sometimes all that is needed to fulfil our job role and make positive changes (CQC.ORG.UK, 2021). For example, the trust I work for decided to change the computer system. The initial progress was incredibly stressful because all staff required training to use it. As you can imagine this was not easy when working in a busy ward with poorly patients, who require a lot of support (24 hours a day). As training was going ahead for the transitioning of the system, we were left short of staff. This was not good practice because some patients were not receiving the care they needed. Basic needs were not met, for example, pad changes and repositioning for pressure relief were delayed because of the reduced number of staff not available to complete important tasks. According to MASLOW 1943 (verywell.mind, 2022). basic needs are required for human motivation. As workers we are supposed to provide a duty of care, to ensure every individual feels safe, secure and reduce risks (CARE ACT, 2014). Many of our patients are already vulnerable due to reduced independence caused by being unwell, so the last thing they need is to be deprived of basic needs. This was a form of neglect on our patients. My team was unable to fulfil the requirements of the patients, which is our priority. I feel the situation should have been more carefully considered by management. For instance, providing extra staff or revising an online training session for completion in our spare time. 

Now the system is up and running it has made things easier for us, because all patient information is stored under one platform, for example, personal information, test results, appointment times and medical correspondence. The multi-disciplinary team caring for patients have access on a need-to-know basis. All staff require personal log-in details for data protection purposes. This saves time on searching for medical notes and chasing patient results. For example, provides efficiency on patient information. 
Innovation is crucial in everything, over time different laws and legislations are put in place. For example, company protocols should be kept up to date, this ensures staff follow the correct guidelines, as this can affect the way we are expected to provide care (NMC.ORG.UK, 2020).


UNIT 2- Storytelling

My personal journey in work and education has proven quite challenging at times. I never liked school or learning as a child. This was partly because I struggled to focus and found schoolwork difficult. Most times I would completely shut down and be in my own world. This caused me to leave school with not one GCSE. I felt stupid, low, and not good enough for anything. I hoped to become a nurse, so I decided to apply for a job in care work to gain some experience. This was the best thing I ever done, as it helped me to gain confidence and self-worth. I achieved a level 2 & 3 in health and social care. I began to feel good about myself by applying positive thoughts. Working with others made me feel proud to work in care because it is extremely rewarding. I work alongside qualified nurses, so I was seeing new things every day, by learning through experience. My confidence grew as I became competent to do many tasks, for example, taking blood, basic observations, applying dressings and blood glucose monitoring. 

While I had self-doubt, others believed in me. They constantly reminded me of my special qualities, kind, and caring nature. I was constantly encouraged to start training to qualify as a trained nurse. Here I am today, in my last semester of level 5. Just goes to show how other resources can have a positive impact. They pushed and motivated me to progress further in the caring field.

Recently, I decided to get tested for a learning disability, and have been diagnosed with dyslexia. I always knew something was not right. However, this made me apply self-awareness to get extra help and support. Since the diagnosis, I have been given specialist equipment and one-to-one teaching sessions. Sometimes in life, taking the step to spot opportunities available can solve so many problems, and helps to process things in a unique way. 

I regained strength to push past the barriers I created in my mind. Still have a way to go. However, I have come a long way from where I used to be. For this I can only be grateful. I am living proof that anything you want to achieve is possible. 


Unit 3- Telling your story.

During this module I have gained an understanding of how applying passion can help others engage and get my point across. When I am passionate about something it changes the way, I communicate. Telling a story should be interesting, and powerful. 
I practiced these values when I took part in a VIVA based on autism spectrum disorder (ASD). Firstly, I made the decision to discuss ASD as it is something I am passionate about, due to having a son with the condition.
At times I was quite emotional. I thought about all the trips to GP surgery, when my voice was not being heard. After I viewed the e- learning units things changed. I applied passion as I wanted to change my son's future. When you watch someone, you love struggling with day-to-day life, it can be very disheartening. I was noticeably confident, different to how I have been in the past. I refused to take no for an answer. Gave a detailed explanation on his behaviors causing me concern, communications barriers, and outbursts. I then compared our lives to others and what I thought it should be like (Duarte, 2010). My voice was heard. An urgent referral was carried out and the diagnosis now in place. 

Public speaking has always been a problem for me as I am quite shy and withdrawn. However, this module has made me realize if I do not fight for what I want out of life, then nobody will. My son now has an appropriate care plan and support in place. Without my change in mindset this may have never happened. We needed support to be able to move forward and make positive changes. Misdiagnosis is common these days because GPS are reluctant to refer patients for ASD assessment without trying counselling or therapy beforehand Lecavalier, et al, (2006).

My main discussion on VIVA focused on never giving up hope. I applied encouragement to advise others going through a similar journey (Duarte, 2010). All things are possible when we apply self-belief and confidence. I had the opportunity to make a positive contribution towards my son's well-being. For me, this is one of my greatest achievements so far.

I received an apology from my GP. He praised me for not giving up the fight.


Unit 4- Measuring success

Success is defined as the opposite of failure (dictionary.com, 2022). Many people combine success with being wealthy or higher up in the job scale. I believe anyone can be successful if they put their mind to it. Success comes from within and is built through achievements. I do not agree with being compared to other achievements, as everyone has different circumstances in life. Some take longer to become successful. 

In my role at work, I was recently offended by a patient. A consultant had requested a blood test and asked me to take them. When I entered the room, the patient noticed I was a health care assistant and asked if any trained nurses were available to do it. I replied, ‘all nurses were busy at the time.’ However, I am competent within this task and have over 10 years' experience in this field. The patient still insisted on a nurse. She ended up having to wait over half an hour for the nurse to become available. After two failed attempts the nurse became reluctant to try again. She explained to the patient that I have more experience in taking blood because she was newly qualified. After some persuasion, the patient agreed for me to try, I got the sample the first time. This is a perfect example of people having different expectations from higher qualified members of staff (Weaver, Moses, and Snyder, 2015). 

The Pygmalion effect is a psychological theory which believes our performance improves when more is expected of us Colman (2015). In education and work positive praise and building trust are major values needed to build a successful team. When we feel valued and appreciated for our accomplishments, we will always work towards a better outcome. 

Working in a busy unit has been beneficial for me. For example, I became competent in many areas, which helped me improve my skills. I am happy that other staff recognized my potential. We all work as a team. 
I was proud I managed to prove the patient wrong by taking the blood test. This was a valuable lesson to the patient with a powerful message. No matter what the job title, success comes from within. Determination can lead to many outcomes; we just need to believe in ourselves, and the rest will follow. 

My learning

Taking part in the e-learning on this module has made me improve my outlook on life. To my understanding creativity should be applied to many aspects of health and social care. Firstly, communication is vital in this sector. Being creative can help build on the care given to others and help us see things from another perspective. This is important when working in healthcare because everyone has the right to be respected and treated with dignity. 
I also learned some useful tips on how to be successful in public speaking. I found this section helpful because this is an area in which I lack confidence. I even had the chance to utilize the information which helped me gain a positive outcome. 

I also learned, Innovation is the process of a new product or service. Things come with negative and positive outcomes. However, every change has a purpose.

Overall, the units have taught me different values. Nothing is impossible. If I want something I have to work for it. It is important not to compare progress with others. Time has no limit, what is more important is job satisfaction. For example, patients' needs should be met and treated as a priority. 





Conclusion 

While conducting this reflective assignment I have linked work and real-life experiences to the units chosen. The importance of being creative has been a real revelation for me in my learning progress. The learning materials were highly informative, building an insight into the qualities it takes to become successful. I gained useful tips on how I can progress in the future. Overall, by applying Passion, Perseverance, motivation, determination, and confidence will get me where I am destined to be in life. The secret is to do something that gives us drive and makes us happy, because happiness leads to growth and trying to be the best vision of oneself. 
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