Task Analysis Tutorial 

Object-action design

1. understand the task. 

· real-world objects 

· actions applied to those object 

2. create metaphoric representations of interface objects and actions

3. designer makes interface actions visible to users 

1. Consider a customer using a bookshop. Write down a list of real world objects involved in possible customer activities (add your own activities to the list).

	Activity
	Real world objects in bookshop

	General browsing


	

	Ordering an out-of stock book


	

	
	

	
	

	
	

	
	


2. Look at the on-line bookshop Amazon. Try some of the ‘bookshop’ activities in your list above.  

www.amazon.co.uk
List the real-world objects used at the Amazon site.

3. What can you do at the Amazon site that you couldn’t a bookshop? Make a list.

4. See Pinelle et al “Task Analysis for Groupware Usability” ACM TOCHI (2003)
