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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

As police officers within South Wales Police, we are governed by the College of Policing to produce and record standards of how we respond to incidents. In relation to vulnerability, the College of Policing (2023) have released evidence-based recommendations on how we can recognise and respond to risk and incidents involving vulnerability. David Tucker, Head of the Crime and Criminal Justice within the College of Policing believes that the guidance will provide practical operational advice to officers as it will provide a better understanding of vulnerabilities that add to the risk factor involved with the police officer role (Tucker – College of Policing, 2023). Police regularly attend incidents where we need to support and manage vulnerable people and/or at risk of harm. In this essay I will critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting vulnerable people or people at risk in relation to an incident that I have attended and played a significant role. I will explore options that can be utilised to tackle repeat victimisation and repeat offending within this.

I attended an incident whereby a female made a 101 report of domestic related stalking and harassment. The female had to leave her home address and stay with a friend to keep safe from her ex-partner who had recently been released from custody in relation to assaulting her on multiple previous occasions. From checks I conducted; no action was taken against him in relation to previous incidents. The ex-partner was only arrested on one occasion, which I found from conducting multiple checks on both parties. 

As the female did not feel safe in her own home (which was not the same address as the male), she moved to a friend’s house in the local area, which is where I have then attended to speak to her in relation to her report.  The College of Policing (2023) defines a vulnerable person as being someone who is unable to take care of themselves or others from harm or exploitation due to their situation or circumstances. As the female and friend informed me that after the defendant’s release, he was constantly messaging and phoning her. She provided me with screenshots of text messages demonstrating some of the messages that she felt were harassing. When the female showed me these messages, it was apparent that he was demonstrating behaviour that was threatening and abusive and trying to control the victim by contacting her every-day and making attempts to manipulate her. The defendant has phoned the victim and called her names and even stated that “he was going to find her and burn her alive”. In the past, the victim has been let down in the past by the police and was not supported. Between the lack of support given to her and the constant harassment she was facing, the victim was feeling suicidal. This information she provided me with made me consider that she could be under the umbrella of being considered vulnerable as she could not protect herself from harm or exploitation with this male.

As officers we are encouraged to attend incidents involving vulnerability with a proportionate and effective response (College of Policing, 2023). As I had seen from the text of the initial call that the female was feeling unsupported by the police because of previous incidents and that it was affecting her mental health, I wanted to ensure that she had as much support from myself that I could offer her in my role as a response officer. The Crown Prosecution Service produced an online article which outlines the common challenges of domestic abuse and how victims of domestic abuse do not feel supported by the process due to fear of the offender being informed of them reporting the offence, shame from being considered a “victim” of domestic violence and guilt that they are not staying with their partner because of their ongoing or previous actions (Crown Prosecution Service, 2022). Some victims of domestic abuse would rather “cope” with the abuse because of the length of their relationship and because they believe there is no social support available for them (Waldrop, 2004).

Therefore, I felt it was necessary to offer anything available to the female in relation to the stalking and harassment for her safeguarding as well as access to independent support and advice for her to be supported throughout her entire process. as I wanted the female to feel supported in her account to police and I wanted to restore her belief in our options that we could offer her because of her report.

I attended her friend’s property whereby she met me within the communal area, and we walked into the property and sat in the living room. Her friend remained for our conversation as she felt supported by her, and I wanted her to female comfortable whilst speaking to me as I would need her to provide a statement in relation to this incident for me to investigate it further. As I knew she felt let down, I made it a priority to offer all the support available to victims, especially as I perceived her to be vulnerable. I wanted to ensure that we could progress this investigation as far as possible to support the victim in getting the best outcome for her.

As this was the first positive encounter from the police she had, the victim was more willing (with the help of her friend) to inform me of the ongoing issues with her now ex-partner. She showed me her phone call log in which I could see how often he was attempting to contact her and to intimidate her. She explained her previous dealings with police and why she was sceptical to report this, but she stated she needed to report it because she wants to be able to move elsewhere and not be involved with him and know she is safe from him. Bradford theorised that positive experiences with the police result in increased confidence and negative encounters undermine confidence (Bradford, 2009). This is an evident theory within society and regarding this incident as the victim made it clear that she had been let down previously and by providing a positive experience could encourage her to report in future and encourage her to speak about her positive experiences with police officers in future.

I sat with the victim and explained the process of providing a statement and the support opportunities available to her with services such as the police victim support services and the Domestic Abuse Unit, who would likely be in contact with her, whether she wished to support police action or not. Also, evidence led domestic abuse prosecution could have been considered if she did not want to support further action herself and I explained that some cases can be examined by the CPS which would result in a “victimless” prosecution (Criminal Justice Joint Inspection, 2020). In some cases, a “victimless” prosecution would be taken by the CPS if they felt that there was more to the incident and the abuse. However, in this case I explained to the victim that my role was to speak with her and help her explain in her own words, what she had gone through in relation to domestic abuse and that if she wanted the support, the police would support her throughout the investigation, no matter the outcome. A Victim Focus Referral form was sent on the victim’s behalf, and she was willing to have a leaflet about domestic abuse sent to her, to signpost her for further advice.

When going through the statement, the victim had questions surrounding further support opportunities, should the matter go to court. I explained that should the matter go to court, we can apply for special measures which assist in the prosecution and protect the victim in the court, especially when dealing with incidents such as domestic abuse. Section 17 of the Youth Justice and Criminal Evidence Act 1999, allows for witnesses and victims to be assisted on the grounds that they may be in fear or distressed about testifying in court. This applies to vulnerable and intimidated witnesses also. Examples of these are using a video live link, privately giving an account, or having a screen between the victim and the defendant (The Crown Prosecution Service, 2021). Ultimately, these are decided further into the investigation, however this put the victims mind at ease, knowing that these options are available to her to apply for.

As police, we have a duty to safeguard our victims as much as possible and the National Health Service (NHS, 2014) defines safeguarding as preventing harm and reduce the risk of abuse or neglect. My duty was to ensure my victim was safe and being offered the best service under the circumstances. This is why I submitted a DASH Public Protection Notice. The DASH goes through a series of questions that ask about the perpetrator and the victim to risk assess the incident and the parties involved and to aid the referral process. It can be reviewed by supervisors who can help pinpoint areas of safeguarding that need addressing and to signpost partner agencies. Housing was a big partner agency that we needed involvement from in this instance. From this report, I identified the victim as being repeatedly targeted by the same perpetrator. The British Crime Survey released research on how best to deal with repeat victimisation (ONS, 2019). One of the actions is to provide an effective response to victims and provide ideas and solutions to aid them. By keeping the victim regularly updated, we are adhering to the enhanced victims code and building a good repour with them.


When the information shared is risk-assessed, it can be taken to a Multi-Agency Risk Assessment Co-ordination meeting (MARAC), whereby police officers, Independent Domestic Violence Advisors (IDVA) and further partner agencies will attend to discuss the information shared. MARAC meetings are beneficial as they provide problem solving and partner agency work, they utilise information sharing, and safety plans and they can be seen to aid reduction of victimisation (Adisa, 2020). If utilised correctly, they can be a tool for learning and development to protect repeat victims.

When dealing with domestic violence, officers can utilise Domestic Violence Protection Notices and Orders (DVPN/ DVPO). A DVPO can be utilised as a civil order by putting in protective measures immediately following a domestic related incident when a perpetrator cannot be charged. It can be used alongside bail conditions to create a better form of protection for victims (GOV, 2022). This protects the victim as both works to prevent further harm from the perpetrator and if breached aid their case.

In this instance, the perpetrator was arrested and was then released with bail conditions, which meant that this could be investigated further, and a timeline of history could be built.

To prevent re-victimisation, several approaches are available to officers to utilise. For example, charging the perpetrator and/or out of court disposals, including restorative justice. RJs can be used to create engagement with the perpetrator, provide victim satisfaction and create community cohesion (CPS, 2023). Women’s organisations do not feel that an RJ is an appropriate approach to prevent re-victimisation as it can be considered dangerous for victims (Liebmann, 2008). However, some argue that it maintains a better balance with parent/child contact as long as the victim remains safe throughout (Restorative Justice Council, 2011). Ultimately an RJ is an option available to the victim, should they choose to take it, but the decision will be theirs.

Alternatively, the perpetrator can be charged with the offence. This then allows options such as remand, bail conditions and court sentencing to be considered. The evidence is submitted and if it meets a threshold, the perpetrator could be remanded until their court date where they remain in custody. This is primarily used in my experience, rather than RJs because it holds the perpetrator accountable, and it can be put before a court to decide a fair and impartial outcome. This then aids in the disruption of repeat victimisation by way of fine or imprisonment.

In conclusion, vulnerable people such as victims of domestic abuse need to have a range of help offered to them for them to receive the right support and be guided in a way which protects them and promotes positive action throughout. If repeat victimisation is a key factor, then measures and safeguarding need to be considered and implemented to focus the investigation on them and providing them help.

Word Count – 2084 words / 2000 words 
Task 2



Choose 1 of these 5 options to answer. 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime.

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

I attended an incident where an off-duty police officer reported that a vehicle had collided and was on its roof in the middle of a road, there were two passengers with injuries and damage to other vehicles on the road. When I arrived on scene, the vehicle was on its roof and there was significant damage to the front end of the vehicle and to the roof. The front windscreen was smashed and shattered, and other glass was around the vehicle and scene. When the vehicle was overturned by the driver, it had also caused damage to the passenger side, front end, and wheel arch of a resident's vehicle. Due to the damage to other persons vehicles and damage to the driver's vehicle, I deemed the incident to be a road traffic collision as it was a collision involving a vehicle on a road or public area that had caused damage to another vehicle (Thompsons Solicitors, 2023).

When attending a road traffic collision, it is an officer's duty to gather evidence that may indicate that a person has committed an offence and prosecute them for it (Brake, 2023), for the same incident to not reoccur or injure members of the public further or cause damage.

I spoke with officers on scene at the collision and liaised with the on-duty traffic supervisor who was able to advise me as to the circumstances of the call and to deal with the scene and witnesses in the area. I had been told that the driver stated that he had fallen asleep at the wheel and when he woke, the vehicle was on its roof, and he had caused damage to another vehicle. This was recorded as he had made a significant statement about his actions. When the driver stated that he had fallen asleep, I considered the time of day his was driving, the conditions of the road and his actions leading up to overseeing the vehicle. 

When I considered the potential causes of this collision, I thought about common factors that aid in vehicle collisions. These include, speeding, distractions like phones and food, reckless driving, being drowsy and driving under the influence and surfaces of the road (The AA, 2023). The roads of the evening in question were dry but the temperature was cold and dropping. A report was submitted in 2014 regarding the impact of weather on road traffic collisions and casualties. The report showed that if the weather changed from the average to either warmer or colder temperatures, then this would impact the number of casualties of road traffic collisions (Department for Transport, 2014). As such, the weather and road surfaces would not likely have impacted the level of collision that the driver experienced and was not considered a potential cause of his collision. 

Following the deduction of weather and road surface conditions for being a factor of this collision. I then considered the other common factors, which are also known as the “Fatal Four”. The “Fatal Four” are considered four main causes of serious injury or death collisions by emergency services and police (Broughton School of Motoring). Police encourage the public when travelling to not commit any of the offences as they help to reduce death and damage when in charge of a mechanically propelled vehicle on a road. These offences include driving under the influence of drink and/or drugs, distracted driving, driving without a seatbelt, careless driving and driving at an excessive speed (Police Service of Northern Ireland, 2023). Even though primarily known as the four, there are five causes and I had reasonable belief that one of these factors was key in this driver's road traffic collision.

Drivers travelling at too fast a speed or too fast for the conditions are more likely to crash and cause severe injuries to other road users and themselves (ROSPA, 2023). In the UK, there were 202 reported deaths from collisions of drivers using excessive speed (ROSPA, 2023). This suggests that a vehicle travelling at an excessive speed cannot react to hazards as fast as someone complying with the speed limit.

Driving a vehicle under the influence of drink or drugs can affect the driver's ability to make judgements on speed and distance, reaction, and coordination skills. As well as create drowsiness, aggression, erratic behaviour and in some cases hallucinations (Police.UK, 2023). This means that when a driver is impaired by drink or drugs, they may not be able to control their actions and account for them due to being influenced by the alcohol or other substance. Some drivers may find that when driving whilst under the influence, they may have a false sense of confidence and can thereby increase the risks they take and place people in danger (Police.UK, 2023). For example, in 2020, six percent of collisions were estimated to have a drink drive element to them where at least one driver was under the influence (Gov.uk, 2020).

In terms of driving without a seatbelt, twenty four percent of occupants in a vehicle died between 2016 and 2020 due to not wearing a seatbelt (RAC, 2022). Drivers can sustain serious injuries from not wearing a seatbelt including internal bleeding, skeletal injury, facial lacerations, and other significant injuries (IBB Law, 2014). Thus, suggesting that driving with a seatbelt offers a safer level of travel and keeps the driver and passenger safer in the vehicle than without wearing one.

I spoke with witnesses at the scene who were able to clarify that there was only one person in the vehicle and that was the driver. The witness and reporting person were able to clarify to me that they only heard the vehicle collide and had not seen it for themselves. When they heard the crash, they went outside and waited with the driver for the police to attend the scene. Here the driver said to the witnesses and police that he had fallen asleep at the wheel, and he had been out drinking the night/ morning prior to the collision. His explanation to officers meant that he admitted to contributing to two of the fatal five factors which police try to hold people accountable for to educate and to learn from.

Whilst other officers were aiding with the scene management, my colleague and I were able to gather CCTV evidence of the manner of driving and to speak with the traffic supervisor to be able to aid us with our investigation. I then went to speak with the male and ask for his details, to conduct all the relevant checks on him. As he had admitted to falling asleep at the wheel, the element of driving without due care and attention was satisfied. However, as the driver had committed a road traffic collision, he would need to be breathalysed to determine if other factors like driving under the influence of drink and drugs was a consideration.

I then considered the road breath test procedure. A roadside breath test procedure can be conducted when an officer believes that a person has been drinking, that they have committed a traffic related offence, or they have been involved in a road traffic accident (GOV.uk, 2023). When asked to provide a sample of breath and refused without reasonable excuse, a person is then arrestable and will have to provide an evidential sample of breath in its place (DrinkDriving.org).

I conducted a roadside breath test, in which the driver was willing to provide a specimen of breath. I coached him through the procedure and asked him to answer three main questions we must ask when a person is to provide a sample of breath. We ask, “in the last twenty minutes, have you consumed any alcohol, any mouthwash/ mouth spray or smoked a cigarette or an e-cigarette?”. If they answer yes to any of these questions, officers may have to wait slightly longer to conduct the breath test. However, the driver in this instance, provided the answer of “no” to each question and we were able to conduct the breath test. When the test finished, I waited for the results, and he provided a result of 36 micrograms and the limit is 35 micrograms of alcohol in 100 millilitres of breath (Met Police, 2023).

As the male provided a specimen of breath that is over the prescribed limit, I arrested him on suspicion of driving under the influence of drink and drugs and driving without due care and attention. I then conveyed the male to custody to be subjected to a further breath test in the police station and the traffic supervisor was willing to oversee the scene. Here he would have another chance to provide a final specimen breath and if positive, he could be charged with the offence (Police.uk, 2023). The male then provided a negative breath test and was not charged for the offence of drink driving. However, he was interviewed for the offence of driving without due care and attention, which he admitted to and was charged with by custody. 

I did consider the idea of drugs being in his system, but due to the amount of time I spent with the male and observing his behaviours, it did not suggest to me that he had been under the influence of an unknown substance.

Following the incident and interview of the driver, I wrote up a report of the incident and noted factors that could be utilised to improve the roads to prevent drivers from losing concentration whilst in charge of a mechanically propelled vehicle. Speed limits are set to encourage drivers to adhere to a safe limit for a road based on its surface condition and potential hazards and road users. By introducing speed limiters on more vehicles, speeding can be taken away from vehicles and they will be unable to reach an excessive speed. They are seen to reduce collisions (GOV.uk, 2023).

Road awareness courses are also an opportunity to tackle and educate road users of the potential risks of their behaviour. It outlines the type of offender and the offences committed and it gives them a chance to be educated rather than prosecuted (UKROEd, 2023).

Police have a responsibility to ensure that road users are complying with road traffic rules and to follow them safely and efficiently (HMICFRS, 2020). By engaging more with the public and partner agencies, we can look to patrol the streets more effectively and come together with a common aim for road safety and promotion of it.

In summary, I determined that the collision was caused by the driver being careless as he became tired whilst driving which in turn meant he was driving without due care and attention of other road users. Due to the lack of attention, the driver fell asleep and lost control of the vehicle and lost his inhibition to make firm and safe decisions whilst in control of the vehicle. By enforcing speed limits using signs, speed cameras and speed guns, the public would have to take more care when in charge of a vehicle. However, introducing more educational courses to educate the public on the route cause as to why people lose attention and care when driving, could also influence how we tackle the issue. Also, by officers patrolling the roads more frequently and encouraging new and young drivers to follow the highway code and be safe whilst in charge of a vehicle may aid in the reduction of collisions.

From dealing with a road traffic collision, I have learnt that by working with officers from different departments and other agencies like the fire service, we can effectively control the scene management of a road traffic collision. However, I will consider where possible how to direct alternative routes for traffic to continue their route if we are able to do so. Also, I need to consider witness and scene management. As when dealing with a traffic scene, multiple officers are doing multiple jobs, and we need to ensure the safety of the public and officers whilst on scene. 
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Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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