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CURRICULUM VITAE 
Petru-Beatris Ilie  

Birmingham, United Kingdom 

abc@example.com | 07700 900123 

Professional Profile 

I am a keen student of business who is pursuing Certificate of Higher Education in Business 

Skills in Workplace. I am passionate about cars, vehicle appearance and detailing. I look forward 

to increasing my hands-on expertise as I apply my communication, team and organisational 

skills in an automobile environment. My professional target is to become an Automotive 

Detailing Supervisor where I will acquire the experience to handle quality standards and 

clientele expectation. 

Education and Qualifications 

Certificate of Higher Education in Business Skills for the Workplace 

2026–Present 

Gaining an understanding of business communication, customer service, work organisation, 

professional behaviour and career development. 

Key Skills 

• Communication: Comfortably share information and listen to others. 

• Customer Service: The knowledge of what they need and extending useful assistance. 

• Teamwork: The skill to work together with others to share work. 

• Time Management: To plan and to achieve agreeable deadlines. 

• Problem-Solving: Finding out the viable solutions to the daily problems. 

• Consistency and Quality: Awareness of the value of standards and quality. 

Automotive Knowledge and Interests 

mailto:abc@example.com
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Curious about the interior and exterior detailing, paint protection, cleaning products and vehicle 

presentation. Inspired to study professional detailing techniques, proper chemical handling and 

effective quality control measures. 

Relevant Activities 

Independent Automotive Learning 

Researching vehicle maintenance methods, explaining products and client anticipations by being 

personally fascinated with the automotive sector. 

Professional Development and Career Aspirations 

I have a short-term objective to acquire productive detailing skills and experience in the 

automotive workplace. I would want to advance to a position of overseeing the details 

operations, assisting peers and ensuring a high quality of service. Eventually, I would like to 

open a luxury car detailing garage that will provide personalised and quality care of the vehicle. 

Additional Information 

Interests: Cars, vehicle detailing and automotive technology. 

References: Available upon request. 
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Cover Letter 

Petru-Beatris Ilie 

Birmingham, United Kingdom 

abc@example.com 

07700 900123 

19 October 2026 

Hiring Manager 

JCT600 – Audi Doncaster 

Doncaster, United Kingdom 

Subject: Application for Valet Supervisor – Audi Doncaster 

Dear Hiring Manager, 

Position and Motivation 

This is to apply as the Valet Supervisor at Audi Doncaster. My love of cars and especially their 

looks, their care and dress to a professional look, is something I have loved. By collaborating 

with JCT600, I would gain some experience in the automotive field and some knowledge in 

enhancing their high vehicle presentation and customer service values desired in an Audi 

dealership. 

Educational Background and Business Knowledge 

I am going to be taking a Certificate of Higher Education in Business Skills in the Workplace. 

My studies are assisting me to acquire communication, organisational and customer service 

abilities. I know that these skills can play a critical role in the process of organising everyday 

business, helping co-workers and assisting the customers with the professional service. 

Relevant Skills and Suitability 

These strengths are my strengths, as I like to detail-focus my work, work as a member of a team, 

and am a learner. Acquiring planning and problem-solving skills, through my college education, 

would assist me to systematise my tasks and effectively handle responsibilities (Ravenswaaij et 

al., 2022). I also learn the value of effective communication with co-workers in order to be 

mailto:abc@example.com
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productive. I just begin to acquire any practical experience in the automotive field, but I am 

determined to develop by training and feedback. 

Understanding of Automotive Detailing 

I would like to know that professional vehicle detailing should include relevant cleaning 

processes, product safety and quality assurance. Painting, guarding and finishing interiors and 

finishing cars on schedule are significant to client fulfilment. In forming my practical skills, I 

would seek to contribute to these standards. 

Career Motivation and Development 

My short-term aim is to acquire professional detailing on experience and to enhance my 

leadership skills. I would like to start my own quality car detailing garage in the future that will 

provide premium and tailored quality and green services. 

Closing Paragraph 

I would like a chance to talk more about my applicability and interest in this job. Thanks that 

you have received my application. 

Yours faithfully, 

Petru-Beatris Ilie 
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Job Advertisement and Person Specification 

Selected Job Advertisement 

 

Figure 1: Job Advertisement 

https://uk.indeed.com/q-valet-supervisor-jobs.html?vjk=36d955ea4b117af7  

The chosen job is the Valet Supervisor in Audi Doncaster, which is run by JCT600. This 

experience fits my automotive detailing interest and helps me pursue my goal of mastering the 

supervisory skills in the automotive industry. 

Job Description 

It is a supervisory job where you will be watching the work of cleaning a vehicle, ensuring the 

standards of presentation, organising the working tasks of daily work and making sure that vehicles 

are prepared to be collected by customers (Valet supervisor jobs, 2026). The important functions 

are proper communication, quality management and customer satisfaction. 

Person Specification 

Table 1: Job Requirements and Personal Development 

Job Requirement Personal Relevance 

Automotive experience Practical training required 

https://uk.indeed.com/q-valet-supervisor-jobs.html?vjk=36d955ea4b117af7
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Attention to detail Strong personal interest 

Workload planning Developing organisational skills 

Communication Supported by business studies 

Team coordination Future development priority 

UK driving licence Requires confirmation 

Advertisement Evidence 

The mention of the original advertisement can be attached to Figure 1 and it portrays the employer 

as well as the job title, location and requirements. This will help to create a clear indication of an 

open vacancy and to be able to stay consistent throughout my CV, cover letter and interview 

preparation. 
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Mock Interview Preparation  

Practice interview for Valet Supervisor – Audi Doncaster 

The language of this interview preparation is based on the first-person and natural reactions of the 

students, which is aligned with the existing profile of CV and with the chosen vacancy in the sphere 

of automotive. These are example responses that necessitate practice; examples of personal 

experiences need to be modified to what the student can honestly talk about. 

Interview Structure 

Table 2: Interview Structure 

Stage Duration Focus 

Personal introduction 2 minutes Education, interests and ambitions 

Employer and job knowledge 2 minutes Audi Doncaster and supervisory duties 

Professional competencies 3 minutes Strengths, communication and teamwork 

Behavioural and scenario questions 4 minutes Problem-solving, quality and service 

Career development 2 minutes Training and professional aspirations 

Closing discussion 2 minutes Questions for the employer 

Total 15 minutes 
 

Suggested Interview Questions and Model Answers 

Question 1: Tell me about yourself. 

My present course is a Certificate of Higher Education in Business Skills in the Workplace. I have 

continuously loved cars and their looks, in particular care and professionalism in their detailing. I 

am building upon my communication, teamwork, organisation and customer service skills through 

my studies. I like reading about cleaning methods of cars and keeping up to grade (Gallagher, 

2016). My career vision is to acquire firsthand experience in the automotive industry, enhance 

technical skills and ultimately enjoy the benefits of becoming a confident and effective Automotive 

Detailing Supervisor. 
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Question 2: Why do you want to job at Audi Doncaster? 

Audi Doncaster is the place I would like to work as I am a big car fan and I like the quality of work 

anticipated in a high-end dealership. I know that customers desire the best in terms of car display 

and service. The Valet Supervisor position appeals to me as it balances my passion towards cars 

and teamwork, organisation, and quality control. I think that the opportunity would assist me in 

attaining a realistic automotive experience, enhance my supervisory skills and have practical 

experience in offering quality customer care and professionalism. 

Question 3: What are your main strengths? 

I guess, my main strengths are my attention to details, organisation and willingness to learn. I 

prefer doing things attentively and proofreading my work since I think that even the slightest things 

may influence the end result. 

Indicatively, I attempt to arrange my tasks and check on my work before submitting it, as was the 

case in college when carrying out my assignments. This can assist me in determining areas 

requiring improvement. 

I also like to study new material and to receive feedback. I know that automotive detailing is a 

matter of patience, precision and constantness (Schmid, Nordlie and Jørstad, 2024). These 

attributes would assist me to participate in the preparation of vehicles, adhere to workplace 

procedures and build the confidence needed to be able to perform supervisory duties. 

Question 4: What would you do with a customer that was dissatisfied with the cleanliness of 

a vehicle? 

In case one of the customers has a complaint about the neatness of their car, I would first calm 

down and listen to hear them out without interrupting. I think that customers would like to feel that 

their interests are heard. 

I would excuse the inconvenience and investigate the areas that they were dissatisfied with. Once 

the issue is understood, I would get the vehicle cleaned again, as required by the company. 

Prior to their revocation, I would ensure that the problem was solved and give an explanation of 

the course of action. 
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Another thing that I would do is to make sure why the initial problem happened in order to avoid 

the same errors in the future.  

Question 5: What would you do with the few cars which had to be prepared simultaneously? 

First, I would check the collection time of each vehicle and determine which activities were the 

most pressing. The next thing that I would do is to plan the workload and explain responsibilities 

to the team members. I would consistently observe improvement and take action on any delays 

before they had impact on customers. Most significantly, I would make sure each vehicle was 

given a final quality check because deadlines should never be used as the basis of compromising 

meeting of safety and presentation standards. 

Question 6: Which aspect should you work on? 

An area that I would wish to enhance is my real-life automotive detailing experience and team 

Management. Despite my car enthusiasm, I realise that technical skills, proper safety in cleaning 

and regular quality control are the key to professional detailing. I hope to acquire these skills during 

work training as I could observe seniors and get acquainted with practical work. I also wish to 

develop my confidence in leadership by studying how leaders manage to organise teams, tackle 

problems and keep their operations smooth on daily duties ensuring their customers remain 

satisfied. 

Question 7: What would your 5-year career destination be? 

I expect that in five years I will have had some valuable experience in automotive detailing, 

customer service and operational management. I want to gain professional level of detailing and 

advance to a position of supervisor so that I can be able to manage the team and coordinate 

workloads and ensure quality (Bakhshandeh, Zaballero and Rothwell, 2025). I eventually wish to 

start my own upscale car detailing garage with personalised and environment-friendly services. 

Yet, I am focused on the practical experience and getting acquainted with professionals and 

acquiring business knowledge, which will ensure my success in the future. 
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